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ANNOTATION

1. Structure and scope of the master’s thesis : 50 p, 50 sources.

2. Keywords: Consumer Rights, Online Purchases, Internet Commerce, People's
Republic of China, United States, United Kingdom, Russian Federation, Consumer
Protection, E-commerce Regulation, Comparative Law

3. The content of the work
Object of the study is : Consumer rights in the context of online purchases of
goods and services.

Subject of study is : The legal frameworks, practices, and challenges related to
consumer protection in e-commerce environments, specifically comparing the
People's Republic of China with the United States, United Kingdom, and Russian
Federation.

The aim of thesis is : To analyze and compare the legal frameworks and
practices concerning consumer rights in onlne transactions. Specifically, it seeks to
understand how consumer protection laws and regulations operate in the People's
Republic of China, the United States, the United Kingdom, and the Russian
Federation. The thesis aims to identify similarities, differences, challenges, and
effective practices in safeguarding consumer rights in e-commerce environments
across these jurisdictions.

Methods of research are : Legal comparative analysis, case studies, empirical
research; literature review, etc.

Results : It is highly necessary to update and refine consumer protection laws
across China, the USA, UK, and Russia amidst technological advancements and
evolving business practices. It highlights the crucial role of these laws in ensuring
fairness in online commerce and shielding consumers from potential harm. Given the
complexities of global internet shopping, it advises consumers to be vigilant about
their rights, understand diverse legal landscapes, and consider potential costs and
risks when making cross-border purchases.

Reliability of materials and results of the thesis: The materials used and the
results of the thesis work are reliable. The work was done independently.

Recommendations for the use of the results: The results of this degree program
is helpful in advocating for updated consumer protection policies, implementing



educational campaigns to raise awareness, proposing legal reforms to enhance
enforcement, guiding businesses on best practices, fostering international cooperation,
and exploring technology integration to improve online consumer trust and security.
These actions aim to create a more secure and fair global e-commerce environment,
benefiting both consumers and businesses.



AHHOTAIUA

1. Ctpykrypa u 00bemM quILIOMHO# padoTei: Crpanwuna 50, 50 ucTouHuUKa.

2. [TepeyeHb KJIOYEBBIX ¢JIOB : [IpaBa moTpeOuTeNneil, OHIAWH - IIONUHT, H
HTepHeT - ToproBis, Kutaiickas Hapomnas Pecmy6muka, CIIA, Benuko6puranu
a1, Poccuiickas ®enepanus, 3ammTa MOTPEOUTENEH, PETYIHPOBAHUE SICKTPOHHOM
TOPTOBJIA, CPaBHUTEIIBHOE IPABO

3. Copep:xkanne padboThl

Oo6bexTom [IpaBa noTpeduTeneil npu MOKynke TOBapOB U YCIYT B PEXKHUME
OHJIAVH.

IIpeamerom [IpaBoBbIe paMKu, NPAaKTHUKa U TPOOIEMBI, CBSI3aHHBIE C 3AIIMTON
paB NOTPEOUTENIEH B CPEE SIIEKTPOHHON TOPTrOBJIM, B YACTHOCTU CPABHEHUE
Kuraiickoit Hapoanoii Peciyonuku ¢ Coequnennsimu lItatamu, BenukoOpuranueit
u Poccutickon @eneparuei.

Heab nuniaomHoil padoThl : AHaIU3 W COMOCTaBIECHUE NPABOBOW 0a3bl W I
PAKTHKH, Kacarolluxcsl MpaB MOTpeOUTeneldl B OHJAWHOBBIX cAelKax. B yacTHocT
¥, OHAa IOMbITANACh MOHATh, KAaK JIEWCTBYIOT 3aKOHBl M NpPABWJIA IO 3alIUTE Ipa
B notpebuteneir B Kutaiickoit Hapomgnoii PecnyOnuke, Coenunennsix IllTaTtax,
BemukoOputanuu u Poccutickoit @eaepanmu. Llens HacTosmero JOKyMeHTa 3aK
JIOYAETCs B TOM, YTOOBI BBIIBUTH CXOJICTBA, Pa3NUYMsl, TPYAHOCTH U IPPEKTUB
HbIE METOJBI 3alIUTHl MpaB MOTpeOUTENe B ITHX IOPUCIUKIUAX B KOHTEKCTE 2
JIEKTPOHHOM TOPTOBJIU.

MeTtoab! ucciaenoBanus:CpaBHATENIBHBIM NPABOBOM AHAIN3, TEMATHYECKUE
UCCIICIOBAHMS, IMIHpPUYECKUe uccienoBanusi OO00OIeHne TUTEpaTypbl U TII.

Pe3yabTaThl:B CBSI3M C TEXHOJIIOTMYECKUM MPOrpPECCOM M HENMPEPBIBHBIM pa
3BUTHEM JIETIOBOW TPAKTUKH HEOOXOIMMO OOHOBUTH M yCOBEPIICHCTBOBAThH 3aKO
HBl O 3amuTe mpaB notpebuteneit B Kurae, CILLIA, BenukoOpuranuu m Poccum.
B Hem mopuepkuBaeTCsl KJIHOYEBAs POJb 3TUX 3aKOHOB B OOECIIEUYEHUU CIPABEN
JUBOCTA B OHJIAMH - TOPTOBJIE M 3alIUTe MOTPEOHUTENEH OT MOTEHIMAIHLHOTO Bp
ela. YUHUTBIBAasl CIOKHOCTh TJIOOAJIBHBIX HMHTEPHET - MOKYMNOK, OH PEKOMEHIYET
NOTPEOUTENSIM MPOSIBIATH ONUTEIBHOCTh B OTHOIICHHHM CBOUX IpaB, MOHUMATh
pazMyHbIe MPaBOBbIE CPEAbl U YUUTHIBATh MOTCHLUUAIBHBIE 3aTPAThl U PUCKH I
pU TPAHCTPAHMYHBIX MOKYIKAX

JlocTOBEPHOCTH MATEPHUAJIOB M pe3yabTaToB Auccepranuu:licnonb3zyemoie
MaTepuaibl U pe3ylbTaThl AMCCEPTAIlMH SBISIOTCA HaaexHbIMU. PaboTta Oblna B
BINIOJIHEHA CAMOCTOSITENBHO.

PexomeHnanum 1o MCmoIb30BaAHUI0 Pe3yabTaTOB: Pe3ynpTaTel 3TONW IMporpa
MMBbI CTENEHH IMMOMOTalT MPONaraHJupoBaTh OOHOBJIEHHUE IMOJIUTHUKA B OOJACTH
3alIUTHl MpaB MOTpeOUTeNe, MPOBOAUTh O0Pa30BATEIbHBIE MEPOMPHITHS I I
OBBIILICHUS OCBEJOMIICHHOCTH, IpEJUIaraTb NpaBOBbIe PedOpMbl I YKPETUICHHS
NpaBONPUMEHEHHMS], HANpPAaBIATh JIy4llHe MPAKTUKU OW3HEca, COACHCTBOBATH MEX



TYHAPOAHOMY COTPYJHHMYECTBY M M3y4daTh TEXHOJOTMYECKYIO WHTETPALMIO s I
OBBIILICHUSA JOBEpHUsl U Oe3omacHOCTH noTpedurtenedl B MHTepHeTre. OTU AEUCTBU
s HaAIpaBJICHBl HA CO3/JaHHME Ooyiee OE30MacHOW W CIPABEAJIMBOU TIIOOATBHON CP
ebl DJIEKTPOHHOW TOProBJiM, KOTOpas MPUHECET MOJIb3y KaK MOTPEOUTENsIM, Tak
U NPEIIPUATUSIM.



