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ANNOTATION

1. Structure and scope of the master’s thesis: 44 p., 51 sources.
2. Keywords: ONLINE DISPUTE RESOLUTION, ONLIE MEDIATION,
ONLINE ARBITRATION, E-COMMERCE

3. The content of the work
Object of the study is legal relationships in the field of online resolution of
disputes arising in e-commerce.

Subject of the study is the Chinese domestic legislation, online platforms
dispute resolution rules, working papers and other documents of international
organizations.

The aim of the thesis : to identify trends and perspectives of online dispute
resolution in cross-border electronic commerce as regards Chinese law and
practice.

Methods of research: theoretical overview analysis, synthesis, legal comparison,
historical comparison.

Results: The results of the thesis can be used to help Chinese organizations
involved in cross-border e-commerce dispute resolution develop procedural rules
in accordance with the principles of fairness, diversify the resolution of
jurisdictional disputes, and find many ways to cope with the problem of applying
conflict of law rules. Relevant authorities will also be able to take this research into
account when developing procedural rules consistent with the principles of
fairness.Reliability of materials and results of the thesis: The materials used and
the results of the thesis work are reliable. The work was done independently.

Recommendations for the use of the results: The results of the diploma work
can be used to help China's cross-border e-commerce online dispute resolution-
related organizations to design procedural rules in line with principles of justice,
diversify the resolution of jurisdictional disputes as well as multiple ways to cope
with the conflict of law application issues. The relevant agencies as well can take
into account the research results to design procedural rules that are consistent with
principles of justice.




AHHOTAIIUA

1. Ctpykrypa u 00bemM TUILIOMHOM padoTbl: Crtpanul 44, 51 UCTOYHUK.

2. Ilepeuenbp KJIW4YEBBIX ¢J0B: OHIAH-pa3pelIeHUE CIOPOB, OHJIANWH-
MeuaIusi, OHJIalH-apOUTpaxk, SMEKTPOHHAS KOMMEPITUS

3. Copep:xkanune padoThI

OO0beKTOM WUCCIEIOBAHUS SIBIIAIOTCS TMPABOOTHOIICHHSI B cepe OHIalH-
paspeleHus CliopoB, BO3ZHUKAIOIIUX B JIEKTPOHHOW KOMMEPLIUH.

IIpeameTom wuccrienoBaHus SBISETCS BHYTPEHHEE 3aKOHOIATENIbCTBO KuTas,
nmpaBuia pa3penieHusl CIOpPOB Ha OHJIAWH-TUIOMIAJKaX, padoyue JTOKYMEHTHI U
JIpYTUE JOKYMEHTBI MEKIYHAPOIHBIX OPraHU3aLINM.

Heab n1uniaoMHOM padOTHI : BBIABUTh TEHACHIMU U NEPCIEKTUBBI OHJIAWH-
YPETrYyJMPOBAaHUS CIIOPOB B TPAHCTPAHUYHOM 3JIEKTPOHHOM TOProOBJIE C TOYKHU
3pE€HUS KUTAMCKOTO 3aKOHOJIaTEIbCTBA U TPAKTUKHU.

MeToabl ucCAeI0BAHHUSA: TEOPETUUYECKUM OO30pHBIN aHaIu3, CUHTE3,
MPaBOBOE CPABHEHHE, ICTOPUUECKOE CPABHEHHUE.

Pesyabrarel: B nmanHoM wucciaegoBaHuM 00O0OINEH MEPEAOBOM  OMBIT
MEXKIYHAPOIHBIX OpPraHu3alyid U psAla CTPaH, U OTMEUYAETCS, YTO MPU CO3AaHUU
YCO B TpaHCrpaHUYHOW SIJIEKTPOHHOM Kommepuuu Kurtail Moxker HavaTh C
3aKOHOJATENBHBIX ACIEKTOB, MPUAAB UM XapaKTep MWIOTHOTO MPOEKTA, YCUIIUTH
packpeiTHe HH(pOpMAllMM U HAA30p, a 3areM paszpadotarh mnpasmwia YCO,
cooTBeTCcTByMOIME Xapakrepuctukam YCO U yJOBIETBOPSIOININE TPEOOBAHUSM
IIPOLECCYAIBHOM CIIPABEJIMBOCTH; U OTBEYATh HA CIIOPBI O FOPUCAUKIIUYU C YUYETOM
IPUHIIMIIOB 3aKOHOJATENIbCTBA M aBTOHOMHUHU CTOpPOH. B 3TOM wuccienoBaHuu
TaK)ke COOpaHBI TPYMAHOCTH, C KOTOPBIMU CTAJKHBACTCS OHJIAWH-YPETYJIHPOBAHUC
CIIOPOB B TPAHCTPAHUYHOW BJIEKTPOHHOM KomMepuuu B Kwurae, a Ttakxke
TEHJICHIINU U TIEPCIIEKTUBBI OYIYIIETO Pa3BUTHAL.

JlocToBepHOCTD MaTepHuaJIoB U pe3yJIbTaToB AUCCePTALMH:
Vcronp30BaHHBIE MaTepuaiabl M PE3yNbTaThl JAWIUIOMHON pPaOOTHI  SBISIFOTCS
JIOCTOBEPHBIMU. PaboTa BBITIOJIHEHA CAMOCTOSITEIBLHO.

PexoMeHanuu nmo UCIoIb30BAHUIO Pe3yabTATOB: Pe3yapTarTsl IUIIIOMHON
paboTbl MOTYT OBITh KCHOJB30BAHBI JJII TOTO, YTOOBI TOMOYL KHUTAHCKHUM
OpraHu3alMsIM, 3aHUMAIOIIUMCSl pa3pelieHueM CIIOpoB B cepe TpaHCTpaHUYHOU
JIEKTPOHHOM  KOMMeEpIMH, pa3paboTaTh  IpoliecCyalibHble  MpaBUia B
COOTBETCTBHUU C MPUHIUIIAMU CIIPABEAJIUBOCTH, TUBEPCUPUIIMPOBATH pa3pelleHUe
IOPUCIUKIIMOHHBIX CIIOPOB, @ TAK)K€ HAWTH MHOXECTBO CIIOCOOOB CIIPABUTHCS C
po0IeMO TPUMEHEHUS KOJTU3UOHHBIX HOpM. COOTBETCTBYIOIIME BEIOMCTBA
TaKX€ MOTYT YUUTHIBATh JAHHOE UCCIICIOBAHUE MPU pa3pabOTKe MPOIECCyaIbHbIX
HOPM, COOTBETCTBYIOIINX MPUHIUIIAM CIPABEJIUBOCTH.



