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[ICUXOJIOTUYECKNH CTPECC W CTWJIU PEATMPOBAHUSI HA
NU3MEHEHUSA YV UT-CIIEHHUAJIMCTOB: anHOTanus kK IWIUIOMHOW pabote /
Yepussckas Bukropus Brnagumuposna; @axkynsTeT prusiocodun 1 COIHATbHBIX HAYK,
Kadenpa obmiel u Mmeaumuckoi nicuxoyiorun; Hayd. pyk. O.H. A6mexkoBckasi.

OO0beKT uccjIe10BaHMsA: IICUXO0JIOTHYECKUI CTpecCC.

Hen» mcciaegoBaHusi: YCTAaHOBUTHh  XapakKTep  B3aWMOCBSI3UM  CTHJIEH
pearupoBaHusl HA U3MEHEHUS U Icuxonornyeckoro crpecca y UT-cnennanucros.

MeToabl MCCAEAOBAHMSA: ONPOCHBIM METOJ C HCIOJIb30BAHUEM ONPOCHUKA
«Ctrymm pearupoBanuss Ha usMeHeHus»» 1. FO. bazapoa m M. II. CerueBoit mis
ONpENENeHNUs] MPEeANoYTeHUsl CTUJed pearupoBaHus U onpocHuka «lllkana
ncuxosiornyeckoro crpecca» (PSM-25) R. Tessier B anantanuu H. E. BononbsHoBoi
JUIsL U3MEPEHUsS] CTPYKTYpbl NEPEKUBAHUN CTpecca; CTaTUCTUYECKas 00paboTka
JTAHHBIX.

OcHoBHBIE pe3yabTaThl. B X07€ MNPOBEAEHHOrO WCCIEI0BaHUA OBLIO
YCTaHOBJIEHO, YTO y OOJBIIMHCTBA onpoieHHbIX UT-crennanucToB He HAOmMOAaeTCS
BBICOKOTO YPOBHS TICHXOJIOTHYECKOTO cTpecca: y 27% pecnoHIEeHTOB OBLI
JTMAarHOCTUPOBAaH HHU3KHKM ypoBeHb cTpecca; y 51% BBIOOpKM — cpeaHUil ypOBEHb
cTpecca; M y octaBmuxcs 22 % - BBICOKHI YpPOBEHb cTpecca. BbUim BBISBICHBI
3HAUMMBbIE PA3IUYMs CTa)Xa B Irpynmnax ¢ BBICOKUM, CPEJHUM U HU3KUM YPOBHSIMH
MICUXOJIOTUYECKOTO CTPECCa: Y PECIIOHIEHTOB C BHICOKMM YPOBHEM MCUXOJIOTHYECKOTO
cTpecca CTax B cpeaHeM B 1,7 pa3a Oosibllie, 4eM B IPYIIE C HU3KUM YpPOBHEM
NICUXOJIOTUYECKOTO0  CTpecca; a y PECHOHJAEHTOB CO CpPEIHUM YpPOBHEM
MICUXOJIOTUYECKOr0 cTpecca cTax B 2,19 paza Ooisbliue, yeM B Tpylie C HU3KUM
YPOBHEM IICHUXOJIOTHUECKOro crpecca. llpu 3Tom paznuuue Mmexay Tpynmnamu c
BBICOKMM, CPEIHUM U HU3KUM YPOBHEM ICHUXOJOTMYECKOI0 CTpecca Mo BO3pacTy He
3HAYMMO.

B xone mpoBeeHHOro HccClieIoBaHUSI ObLUIO YCTaHOBJIEHO, UTO KaXKIbIA U3
CTWJIEM pearupoBaHus Ha M3MEHEHHUs: KOHCEPBATHBHBIM, WHHOBAIMOHHBIN,
peanu3yIolui, peakTUBHBIN B CPEAHEM BBIPAXKEH IO BHIOOPKE HA CPEJAHEM YPOBHE.
IIpu cpaBHEHUY BBIPAXKEHHOCTU CTUJICH pearupoBaHus Ha u3MeHeHus B rpynnax UT-
CHEIUAINCTOB, 3aHUMAIOUIMX MO3WLHI0 MEHEI)KMEHTa U pa3padOTKH, 3HAYUMBIX
pa3inyuil BBISBIECHO HE OBLIO.

B pesynbrare mccineaoBaHus, MPOBEIEHHOIO B paMKax AMIUIOMHON paOOThI,
YCTaHOBJICHA TOJOKUTEIbHAS B3aUMOCBS3b YPOBHSI INCHUXOJOTHYECKOIO CTpecca ¢
KOHCEPBAMUGHbIM U PEaKMUBHbIM CMUIAMU peauposanus Ha uzmenenus y WT-
CHEUAIKNCTOB; a TAKXKE PE3YIbTaThl, CBUACTEIbCTBYIOIIHNE 00 OTPULIATENBHBIX CBSA3SIX
nokazamess NCUXUYECKOU HANPAICEHHOCMU C UHHOBAYUOHHLIM U Pearu3yiouum
cmunsamu peazuposanus Ha usmernenusn y UT-cneuunanucrtos. [Tpu sToM cBsizu cmuieu



peauposanus Ha UsMeHeHus ¢ nokasamenem ncuxudeckou Hanpscennocmu 'y UT-
CHELUAINCTOB, 3aHUMAIOIIMX MO3UIMU MEHEKMEHTa M Pa3pabOTKH pPa3IUYHBL: Y
CHEIMAUCTOB pa3pabOTKU HE OOHAPYKEHO B3aUMOCBSI3U NOKA3amens NCUuxuieckou
HANPANCEHHOCMU C PEeaKmuGHblM U Peanu3yiowum CmuiamMu peasupoeanus Ha
uUsMeHeHus, 'y CIEUUaJUCTOB K€ MEHEIKMEHTa J3TH CBSI3U OOHApY>KEHBI:
OTpULATENbHAS I peanu3ylowe20 Cmuis ¢ Nnokasamenem NCUXuyeckou
HANPANCEHHOCMU, TIOJIOKUATEIbHASL ULl PeaKmueHo20 Cmuis ¢ nokasamenem
ncuxudeckou Hanpsicennocmu. CBSI3U APYTUX CTUJIEH C MOKa3aTeaeM NCUXUYECKOU
HaIPSHKEHHOCTH aHAJIOTUYHBI 0OHApYXEHHBIM 10 Bcer BbiOopke M T-cnenuanuctos.

[TonyuyeHHbIE pe3yabTaThl COINIACYIOTCS:

1) ¢ oHO¥ CTOPOHBI, C TPEACTABICHUEM O TOM, YTO IEPEKUBAHUE CTpecca B
CUTYALIMH HEONPEEICHHOCTA U UBMEHEHUI MOXKET MIPUBECTH K CY>KEHHUIO BOCTIPUATHS
CUTYyallUM U HeaJanTuBHOMY pearupoBanuto Ha Hee: a) E. T. CokoinoBa, A. Junca-
Silva, D. Silva B KIMHHYECKOM acmeKkTe OTMEUalT, YTO CTpPecC, TpPEeBoOra,
HEIPEICKa3yeMOCTh, 3allyTAHHOCTb, UCIIBITHIBAEMbIE B CUTYALIMH HEONIPEIETIEHHOCTH,
CY’KalOT BOCIIPUATHE W YCIIOXKHSIOT BBISBJIEHWE KAK CKPBITBIX JIATEHTHBIX, TaK U
«OYEBUIHBIX» NPH MHOM SMOLMOHAIBHOM COCTOSIHUM BO3MOXKHOCTEW CHUTyalluH, a
Tak)K€ BHYTPUIMYHOCTHBIX Bo3MoxkHocTei; 6) D. W. Grupe yxaspiBaeT, dTO
YBEJIMYECHHE HEOINPEACICHHOCTH MPUBOAUT K IOBEJECHYECKOMY TOPMOKEHHIO,
BBIPKAIOMIEMYCS B HApyIIEHUU M 3aMEUICHHHM 3aIlUIAaHUPOBAHHBIX JEHCTBHA,
BCIICACTBUE pACCEMBAHMS BHHMAaHUS, YBEIWYEHHE CEJEKTUBHOTO BHHUMAHMSI,
HapylleHuss 0OpabOTKM CEHCOpHOM WHGOPMAlMM KW HEaJeKBAaTHON pEeryJsaluu
AMOIIMH, YTO HAOIIOJAETCsl KaK Ha PaHHUX, TaK M Ha MO3JHMUX ATanaX KOTHUTHUBHBIX
npoIieccoB Mpu yBenudeHun ypoBHs; B) J. B. Rosen, J. Schulkin yka3wiBarot, uto
OXKUJaHuE OynylMX COOBITH B CUTyallMM HEONPEIEICHHOCTH MOXET BbI3bIBATH
3710ynoTpeOieHne HayYeHUEM a) HealallTUBHOW SMOLIMOHATIBHOM PEaKIMu B ITPOLIEcce
reHepanu3aiuu, 0) CyeBEepHOM WM CTEPEOTHUITHON IOBEICHUECKON  peakiuu B
pe3ynbTaTe CIy4alHOro MOAKPEIUICHHS B CUTYallMH HEONIPEAEIEHHOCTH;

2) C Jpyroil CTOPOHBI, IOJNyYCHHBIE HAMU PE3YJIbTAThl COTJIACYIOTCS C
UCCJIEIOBAHUSIMM, YKa3bIBAIOIIMMHU HA BIMAHHE HU3KOW TOJIEPAHTHOCTH M
WHTOJIEPAHTHOCTH K HEONPEJEICHHOCTH Ha YCYTyOJIeHHEe CTEeNeH! HEONPeIeIeHHOCTH
B CUTYyallul U3MEHCHUH U yBenmdeHue ypoBHs ctpecca: a)R. N. Carleton ykassiBaer,
YTO MHTOJIEPAHTHOCTh (HU3Kas TOJIPAHTHOCTH) K HEOMPEACICHHOCTH (HOPMUPYET
CKJIOHHOCTb BOCTIPUSATHSI HEOINPEACIICHHbIX CUTYalluid KaKk HCTOYHUKOB YIPO3bl U
nposouupyet crpecc; 0) K. Merenluoto u E. Lehtinen ormevarot, 4To B cityyae HU3KOM
TOJIEPAHTHOCTH K HEONPEJIEIEHHOCTH MPOUCXOJUT CHUKEHUE BOCIHPUMMYHMBOCTU K
HOBOM MH(pOpMaluMd, KOHCTPYMPOBAHHME MOBEPXHOCTHOTO KOHIENTa, BHIOOD
n30€eraroiero MoBeACHHs, YTO BEIET K YBEJIWYEHHUIO CTENEHUW BOCHPUHUMAEMOU
HEOIIPEICIICHHOCTH CUTYALUU U, KaK CIEACTBUE, UHAyLHUpYyeT ctpecc. B. M. beizosa u
M. O. ABaHecsH TaKkXKe BBIICIAIOT JUCIO3ULIUOHHYIO MHTOJIEPAHTHOCTh K



HEOIPEICIICHHOCTH, NPOSBIIONIYIOCS B HEraTUBHOM pEAKIMM HA HETUIIWYHBIC
cutyauuu; B) Cormacho E. II. benuHckoll Ha JHMYHOCTHOM YPOBHE MOXET
HAOIOMAThCS YCWJIGHHE CTpecca 3a CUeT YCYTryOJICHHS BHYTPHINIHOCTHOTO
KoH(IMKTa BCieacTBUE (POPMUPOBAHKS OJHOCTOPOHHEH MIEHTUYHOCTH, OTPHUIIAHHHA
U OTUYXXJICHUSI HEKOTOPHIX acmeKTOB S, m30eraHusi HOBOTO OMbITA M OTHOIICHUH,
perpecca caMOTOXIECTBA.

Pe3ynbTaThl ucciaegoBaHUS MOTYT OBITH HpUMEHEHbl i agantauuu MT-
CHEIUAIMCTOB K HU3MEHCHMSIM Yepe3 HWHIUBUAYAIbHYIO padOTy, ONTHUMU3AIUIO
MPOIIECCOB Pa3pabOTKU M YIPABICHHUS MPOCKTAMH, YIPABICHUS TPEOOBAHUSIMHU U
YEJIOBEUECKUMHU PECYPCAMMU.

KatoueBble  cioBa:  [ICUXOJIOTUYECKUM  CTPECC, CTWJIU
PEATMPOBAHUIA HA N3MEHEHN A, TOJIEPAHTHOCTD K
HEOITPEAEJIEHHOCTHU, MHTOJIEPAHTHOCTD K HEOITPEAEJIEHHOCTHMN.



ANNOTATION

PSYCHOLOGICAL STRESS AND STYLES OF RESPONSE TO CHANGES
OF IT SPECIALISTS: annotation for the Diploma Thesis / Chernyayskaya Victoria
Vladimirovna; Faculty of Philosophy and Social Sciences, Department of General and
Medical Psychology; Supervisor O.N. Ablekovskaya.

Research Object: Psychological stress.

Research Goal: To determine the nature of the relationship between response
styles to changes and psychological stress in IT specialists.

Research Methods: Survey method using the "Response Styles to Changes"
questionnaire by T.Y. Bazarov and M.P. Sycheva to determine preferred response
styles, and the "Psychological Stress Scale” (PSM-25) by R. Tessier, adapted by N.E.
Vodopyanova, to measure the structure of stress experiences; statistical data
processing.

Key Results. The study found that the majority of IT professionals surveyed did
not have a high level of psychological stress: 27% of respondents were diagnosed with
low stress; 51% of the sample had an average stress level; and the remaining 22% had
a high stress level. Significant differences in seniority were revealed in groups with
high, medium and low levels of psychological stress: respondents with a high level of
psychological stress have an average of 1.7 times more experience than in the group
with a low level of psychological stress; and respondents with an average level of
psychological stress have 2.19 times more experience than in the group with a low level
of psychological stress. At the same time, the difference between groups with high,
medium and low levels of psychological stress by age is not significant.

The study conducted as part of the diploma work established a positive
correlation between the level of psychological stress and conservative and reactive
response styles to changes in IT specialists. Additionally, results indicate negative
correlations between the psychological tension index and innovative and proactive
response styles to changes in IT specialists. The correlations between response styles
to changes and the psychological tension index in IT specialists occupying
management and development positions differ: for development specialists, no
correlation was found between the psychological tension index and reactive and
proactive response styles to changes, while for management specialists, these
correlations were identified: a negative correlation for the proactive style with the
psychological tension index and a positive correlation for the reactive style with the
psychological tension index. The correlations of other styles with the psychological
tension index are similar to those found across the entire sample of IT specialists.

The results obtained are consistent:



1) on the one hand, with the idea that experiencing stress in a situation of
uncertainty and change can lead to a narrowing of perception of the situation and an
maladaptive response to it: a) E. T. Sokolova, A. Jung¢a-Silva, D. Silva in the clinical
aspect note that stress, anxiety, unpredictability, confusion experienced in situations of
uncertainty narrow the perception and complicate the identification of both latent and
"obvious" possibilities of the situation in a different emotional state, as well as
intrapersonal possibilities; b) D. W. Grupe points out that an increase in uncertainty
leads to behavioral inhibition, expressed in disruption and slowing down of planned
actions, due to distraction, increased selective attention, impaired processing of sensory
information and inadequate regulation of emotions, which is observed both in the early
and late stages of cognitive processes with increasing levels; ¢) J. B. Rosen, J. Schulkin
points out that the expectation of future events in a situation of uncertainty can cause
the abuse of learning a) an maladaptive emotional reaction in the process of
generalization, b) a superstitious or stereotypical behavioral reaction as a result of
accidental reinforcement in a situation of uncertainty;

2) on the other hand, our results are consistent with studies indicating the
influence of low tolerance and intolerance to uncertainty on the aggravation of the
degree of uncertainty in a situation of change and an increase in stress levels: a) R. N.
Carleton points out that intolerance (low tolerance) to uncertainty forms a tendency to
perceive uncertain situations as sources of threat and provokes stress; b) K. Merenluoto
and E. Lehtinen notes that in the case of low tolerance to uncertainty, there is a decrease
in susceptibility to new information, the construction of a superficial concept, the
choice of avoidant behavior, which leads to an increase in the degree of perceived
uncertainty of the situation and, as a result, induces stress. V. M. Byzova and M. O.
Avanesyan also highlight dispositional intolerance to uncertainty, manifested in a
negative reaction to atypical situations; ¢) According to E. P. Belinskaya at the personal
level may experience increased stress due to the aggravation of intrapersonal conflict
due to the formation of one-sided identity, denial and alienation of certain aspects of
the Self, avoidance of new experiences and relationships, regression of identity.

Implications of the Study: The results can be applied to adapt IT specialists to
changes through individual work, optimization of development and project
management processes, requirement management, and human resource management.

Keywords: PSYCHOLOGICAL STRESS, RESPONSE STYLES TO
CHANGES, TOLERANCE TO UNCERTAINTY, INTOLERANCE TO
UNCERTAINTY.
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