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HNunnomuas pabora: 74 c., 10 puc., 11 tabn., 51 ucrounuk, 7 npui.

IIEPCOHAJI, KAJIPbI, IIPMBJIEYEHHWE, IIOJBOP, OTBOP, HAIM,
KOPITIOPATUBHASA KVJIBTYPA, TEKYUYECTbH IIEPCOHAIJIA, AJAIITALMA,
OBYYEHMUE, KITFOYEBBIE [TOKA3ATEJIN DOOEKTUBHOCTH.

Heab ucciienoBanus: OpraHu3aiivii U COBEPIICHCTBOBAHUS Ipoliecca oToopa u
Haiima nepcoHana B Akuonepaom Oomectse "Tunbkodpd bank".

Oo0bexT ucciaenoBanus: AO «Tunskodd bank».

I[Ipeamer ucciienoBaHus: JIEUCTBYIOIIAs cucTeMa nmojadopa, ordopa U Haiima
nepconana B AO «Tunbkodd banky.

MeToabl ucciaeg0BaHUS: CTATUCTUYECKUH, ONMKUCATEIbHBIN, METO/ CPABHEHUS,
oOllleHayYHbIE€ METObI O3HAHUS, rpadUueCKUui U TAOTUYHBIN METO/IBI.

UccaenoBanussi u  pa3padorku:  0003HAYEHbI  OCHOBHbIE  IyTH
COBEPIIICHCTBOBAHMS MpoOIlecca TMPHUBICUYEHUSI, O0TOOpa M Haiima mepcoHama B AO
«Tunbkopd bank» u npousBeneHa oOleHKAa 3PHEKTUBHOCTH pa3pabOTaHHBIX
MEPOIPHUSITUM.

DJIeMeHTbl  HAYYHOH  HOBHU3HBI: MPEAJIOKEHBI  MEPONPUATUS  JJIS
COBEpIICHCTBOBaHUsI IMIpollecca MpUBJIEYEHUs, OTOOpa M HailiMa TMepcoHala |
obocHoBaHa 3 PEKTUBHOCTh UX BHEJIPEHHUS.

O6sacTh BO3MO:KHOTO TIPUMEHEHHUS: TIpeJJlaraeMble K TMPUMEHEHUIO
MeponpusitTus B cdepe moadoopa, oTOopa M HaiiMa MOTYT ObITb HMCIOJIb30BAHBI B
nestenbHocT AO «Tunskod ¢ banky.

TexHUKO-IKOHOMHYECKAsl, COUMAJIbLHAA 3HAYMMOCTB: IpeJJaracMble
MEpONPUSATUS TMO3BOJSAT COKPATUTh TEKY4YECTh KaApOB, CHU3UTH pacxoisl AO
«Tunbpkodd bank» Ha MOIO60P, OTOOP M HAMM IepCOHAIA.

ABTOp pabOTBl MOJTBEpP)KJIAET, YTO MPHUBEICHHBIM B HEW PACUETHO-
aHAJUTUYECKUN MarTepual TMPaBWIbHO U OOBEKTUBHO OTPaXXaeT COCTOSIHUE
HCCIIETyEMOTO TMpoIecca, a BCE 3aMMCTBOBAHHBIE W3 JUTEPATypPHBIX U JPYTUX
HMCTOYHUKOB COMPOBOKIAIOTCS CCHUIKAMH Ha UX aBTOPOB.



Jpimmomuas npana: 74 c., 10 man., 11 tadma., 51 pac., 7 npeim.

ITEPCAHAUI, KA/IPHI, ITPBILATHEHE, AJIBOP, HAEM,
KAPITAPALIBIYHAS KVJIBTYPA, IIKYYACLIb IIEPCAHAJTY, AJJATITALIBLS,
HABYYAHHE, KJIIOUABBIS ITAKA3YBIKI DOEKTHIVHACLII

Hean nacjaenaBaHHsy: aprasizanbli 1 yjacKkaHaJeHHS OpaipdCcy aadopy 1 HakMy
nepcanany y AxupissHepHbIM TaBapsicTBe « TuHbKOP D Bank».

A0'ekT nacaenaBanus: AT «Tunbkodd banky.

AO0'ekTbl JacjelaBaHHS: J3€0uas cicTAama naadopa, aadopy 1 Hailmy
nepcanany ¥ AT «Tunbkodd banky.

MeTanbl 1aciiefaBaHHA: CTAaTUCTUYECKUH, ONMKUCATENbHBIN, METO/ CPABHEHUS,
oOllleHayYHbIE€ METO/IbI O3HAHUS, TpaduuecKre U TaOJIUYHBIE METO/IBI.

JaciieqaBaHHe i pacnpanoyka: BbIIYJICHHE ACHOYHBIX IINIAXOY 3 BBIAYJICHHEM
MpalpCcy MpBIIATHEHHs, andopy 1 Haiimy mnepcanany ¥ AT «Tunbkodd bank» i
BBIYJIEHHE BbIHIKAY A(DEeKThIYHACII pacipalaBaHbIX MepanpbleMCTBaY.

JJieMeHTbl HABYKOBail HABIHbI: IIPAaNlaHOBBI MEPANPBHIEMCTBAY ISl Pa3MISLy
MpalpCcy NpbIIATHEHHS, ai00py 1 HallMy nepcaHaly 1 abrpyHTaBaHHs 3PEKThIYHACII 1X
MPBIISTHEHHS.

BoOsacup MarybiMara npbIMSIHEHHSI: TIpallaHaBaHbIS Ja BBIKAPBICTAHHS ¥
cheprl manbopy, anbopy 1 HaliMy MoOryib ObIllb BbIKapbICTaHbl ¥ n3eifHacii AT
«Tunpkod ¢ bank».

Thxnika-I3kaHaMiUHafA, CAUBIAJIBLHAA KAPbICHACIHb: MardybIMbIsl MardbIMacIli
3HIKIHHS TIKYUYECTH Kajzipay, 3HIxk HHE BbigaTkay AT « Tunaskodd bank» Ha magbopsl,
anoop 1 HaliM TepcaHall.

A¥yTap mpblkiagaemMai mpaibl, MITO YBOA3INIA ¥ pa3iiKoBa-aHATITHIUHBI MaTIPBISI
mpaBiibHa 1 a0'eKThIYHA 3BIXOJHAE CTAaH BBIKAPBICTAHHS MPAIACy, a YCe 3amacHbIs 3
JiTapaTypHBIX 1 THIIBIX KPBIHII] CYTIPaBaIKarollla CacklikaMi Ha 1X ayTapay.
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Objective of the research: organization and enhancement of the recruitment,
selection and hiring process in Joint Stock Company «Tinkoff Bank».

The object of study: JSC «Tinkoff Bank.

The subject of research: the current system of attraction, selection and hiring of
personnel in JSC «Tinkoff Bank».

Methods of research: statistical, descriptive, comparison method, general
scientific methods of cognition, graphic and tabular methods.

Research and development: the main ways to improve the process of attraction,
selection and hiring of personnel in JSC «Tinkoff Bank» are identified and the
effectiveness of the developed measures is evaluated.

Elements of scientific novelty: measures are proposed to improve the process of
attraction, selection and hiring of personnel and the effectiveness of their
implementation is substantiated.

Realm of the possible practical applications: the proposed measures in the field
of attraction, selection and hiring can be applied in practice by the management and
specialists of the Department for personnel JSC «Tinkoff Banky.

Technical and economic, social significance: the proposed measures will
reduce staff turnover and reduce the costs of JSC «Tinkoff Bank» for the attraction,
selection and hiring of personnel.

The author confirms that the analytical material presented in the thesis correctly
and objectively reflects the state of the process under investigation, and all theoretical
and methodological provisions and concepts borrowed from literary and other sources
are accompanied by references to their authors.



