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personalized, and culturally responsive learning experiences. Balancing innovative
digital solutions with established L2 teaching methodologies and inclusive
curriculum design remains pivotal in forging an equitable path forward in language
education.
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KONNEKTUBHbINA MHTE/IJIEKT KAK MPEAMNOCHLIJIKA YCIMNEXA
B AE/TOBOM OBLUEHUIN

AHHOTaumsi. B paboTe paccMaTpuBatOTCSi  BOMPOCbI,  KOTOPble  OTHOCATCS K
B3aMMO/ENCTBIIO UIEHOB TPYNMbl UKW KOMaHAbl B 4EN0BOM OOLLEHWM Ans AOCTUXKEHUS O06LLEro
ycnexa B peLleHnn NpodeccuoHanbHbiX 3aaad. MpeanpuHsaTa NonbiTKa NpoaHann3MpoBaTh, Kak B
06LLEHNM, B YaCTHOCTW, 1eNI0BOM O6LLEHMW, COMPMKACAOTCA M COCYLLECTBYIOT MHAMBUAYaNbHOE U
KONNMEKTVBHOE W KaK 3TO MOXET BAMATb Ha ycrnexX KomaHfbl. Oco60e BHUMaHWE YAenseTcs ponm
KONNEKTUBHOrO pasyma, KOTOpbIi Mbl oOnpefenseM Kak KOMNEKTUBHbIA  WHTENNEKT, T.e.
CMOCOBHOCTL TPYMMbl BbIMOMHATL LUMPOKUIA CMEKTP 3aday. PaccmaTtpuBatoTcs hakTopbl, BAMAIOLLME
Ha KOMNEKTUBHBIN UHTENNEKT rpynnbl.

KntoueBble CNOBa: KOMNEKTUBHbIA MHTENNEKT, WHAMBWAYANbHbIA WMHTENNEKT, rPYnroBoe
COTPYAHNYECTBO, SPPEKTMBHOE 06LLEHNE, YPOBHM NPOU3BOANTENBHOCTU

S.A. Dubinko
Belarusian State University

Collective Intelligence as a Prerequisite of Effective Business Communication

Abstract The work examines the issues that relate to the interaction of group or team
members in business communication to achieve common success in solving professional problems.
An attempt has been made to analyze how in communication, in particular in business
communication, the individual and the collective come into contact and coexist and how this can
influence the success of the team. Particular attention is paid to the role of collective intelligence,
i.e. the ability of a group to perform a wide range of tasks. Factors influencing the collective
intelligence of a group are considered.

Keywords collective intelligence, individual intelligence, group cooperation, effective
communication, performance levels

[OVanekTnuecknii  xapaktep OOLLEHMS MOAPa3yMeBaeT BHYTPEHHIOW CBsi3b
MEeXZy LUeMbIM M yacTbto, 06pasyloLlyld  YHMBEPCAIbHOCTb  (heHOMeHa
KONMEKTUBHOTO pasyMa. OH OCHOBaH Ha NMPeAnoNoXeHNM, YTO BCe CBS3aHO CO BCEM W
YTO BCE €AMHO. Ty MbICNb ChopMmympoBan M. BaxTWH MOAYEPKHYB, YTO «CMbICA
pacKpbIBaeT CBOK FNY6WHY MWL TOTAA, KOTAA OH BCTPeYaeT M conpuKacaeTcs ¢
OPYTM,  UyXAbIM  CMbICIOM: OHW  BCTymatoT B CBOEr0 poja Avanor,

I'Ipeo,CI,OI'IEBaIOU.lI/IM 3aMKHYTOCTb U OTYYXAEHHOCTb 3TUX 0C06bIX CMbICNOB, 3TUX
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KynbTyp» [1; 7]. BaXHO, Ha Haw B3rnsg, NoCMOTPeTb, KakK B 06LEeHNN, B YACTHOCTH,
B [€N0BOM 06LLeHMM, COMPUKAcalTca W COCYLeCTBYKOT WHAWBMAYalbHOE U
KOMMEKTUBHOE M KaK 3TO MOXET BANATb Ha yCnexX KOMaHzbl.

MoyeMy HekOTOpble Tpynnbl paboTaldT nydwe, Yem apyrue? OfHUM U3
BaXHbIX (DAKTOPOB SBAAOTCA HaBblKM 4YNEHOB rpynnbl. Ho pfaxe rpynnbl €O
CpPaBHUMbIMW MO KBanMMKaLuMn y4acTHUKaMW MOTYT VMMETb COBEPLUEHHO pasHble
YPOBHM NPOU3BOAUTENLHOCTM. 3HauMTeNnbHas paboTta B Takux 061acTsx, Kak
coumanbHas  MCUMXONOrMS, OpraHW3auWOHHOE MOBeAeHMe 1 NPOMbILLIEHHAS
ncuxonoruns, 6bina CocpefloTOYEHA Ha pas/MyHbIX (akTopax, NpefcKasblBaroLmX
3hheKTUBHOCTL rpynnbl [2]. OgHako NO4YTM BO BCEX CAy4vasx 3TW MCCNeaoBaHMs
6b1IM COCPeAOTOUEHbI HA KOHKPETHOI 3afjaqye 1 NbiTainch 0XapaKTepn3oBaTh TO, YTO
3acTaBnseT 60MbLIMHCTBO FPYNM XOPOLO CNPaBAsTbCA C 3afa4yaMu Takoro poga. Mol
Ha3blBaeM 3Ty CMNOCOGHOCTb KOMNEKTUBHLIM PasymMoOM Fpynnbl WM KONNEKTUBHbLIM
WHTENNEKTOM, MOCKOflbKY OH B  TOYHOCTM  aHaNorM4eH WHTENNeKTy Ha
WUHAMBUAYaNbHOM YpoBHe. Korfga ftoan BbIMOAHAKT LUMPOKUIA CMEKTP pasnyHbIX
KOTHWTUBHBLIX 3afja4y, MCUXONOrM HEOAHOKPATHO O6HapyXwBanu, 4TO OAWH
CTaTUCTUYECKNIA (hakTOp MpeAcKasbiBaeT 6OMbLUYD 4acTb pasiMumMii B UX
npounseoanTensHocTy [3]. 3TOT (haKTop 4acTo HasblBaOT 06WMUM MHTennekToMm. Ho
YAVBUTENIbHO, YTO A0 HefaBHEro BPEMEHMW, HW OfHO U3 WCCNeA0BaHW rpynmnoBoi
[LeSTeNbHOCTU CUCTEMATMYECKM He WM3yvano, CyWecTByeT v NOAOGHbIA Bup
KONNEKTUBHOrO pasyma fns rpynn nwogeii. KonnekTWBHbIA pasym sBAsieTCS Mepoit
obuiein 3ppeKTMBHOCTM rpynnbl  MPY  BbIMOAHEHUM LUMPOKOr0 Kpyra 3afau.
CyuiecTByloline WCCNEA0OBaHNA MOKa3biBalOT, YTO TFPYNMOBOA  KOMNEKTUBHBINA
WHTENNEKT, BEPOATHO, ABNSETCA CBOMCTBOM, BO3HMKAOLMM B pe3y/bTaTe NpoLLeccoB
KaKk CHM3y BBepX, TaKk W CBepxy BHM3. Bocxogawme npoueccbl BKIOYaOT
arpermpoBaHne XapakTepucTtukK YneHoB rpynnbl, KOTOPbIe CI'IOCOﬁCTByIOT n
yAy4ywawT rpynnoBoe COTPYAHMYecTBO. Hucxopswime npouecchl  BKAKYalOT
rpynnoBble CTPYKTYpbl, HOPMbl 1 NPOLEAYPbI, KOTOPbIE PEFYNNPYHOT KONIEKTUBHOE
nosefeHne TakuMm 06pa3om, 4To6bl MOBbIWATh (MAM  CHWXATb) KavyecTBO
KOOPAMHALMN N COTPYAHMUYECTBA. DTU BOCXOAALLIME N HUCXOAALLME acneKTbl rpynn
B3aMMO[ENCTBYIOT 1 06beMHAIOTCA, 06pasys KONNEKTUBHBIA pasyM.

KoMno3nymoHHble 0CO6EHHOCTM CHU3Y BBEPX 00eCMevnBaloT KONEKTUBHBINA
pasym. PaHblue, Korga WHTeNNeKT Boo6Le wccnefoBancs B rpynnax, OH
aHanm3nmpoBancs Kak (YHKUMS WHAWBWUAYANbHOTO WHTENNEKTa YNEHOB rPynmbl.
VMiccnefoBaHnA nokasanu, 4TO rPynnbl, YieHbl KOTOPbIX MMenu 6onee BbICOKWNA
CpeAHuiA ypoBeHb MHAVMBUAYANbHOIO UHTE/EKTA, 0ObIYHO Nydlle afanTupoBaIncCh K
M3MeHAKOLeNca cpefe ¥ ycBauBaiM HOBYH WHtopmauuio [4]. Takxke 6bino
06HapY>XeHO, YTO CPeAHMUIA U MaKCUMaNbHbIA UHTENNEKT OTAENbHbIX YNEHOB rpynMbl
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YMepPEeHHO KOPPEeNMpoBaH C KOMNEKTUBHLIM WMHTENNIEKTOM. Takum 06pa3oM, OAHOro
TONbKO HAMUMA  WMHTENNEKTYaNbHbIX NOAel HefOCTaTOMHO, 4TO6bI CO3faTb
WHTENNEeKTYyanbHy0 rpynny. [Ans Toro, 4tobbl rpynna 6bina KONNeKTUBHO PasyMHOA,
Heo6X0MMO KONIMYEeCTBO ftofieli C BbICOKOW COLManbHOM BOCNPUUMUYMBOCTLIO.
[pyroii acnekT, cBA3aHHbIA C KONNEKTUBHBIM pa3yMoM, 3TO YPOBEHb pa3HOO6pasuns B
rpynne. B uenom, rpynnbl, BbIMOMHAOWME TBOPYECKME WAW WHHOBALMOHHbIE
3afiayun, 4acTo BbIMIPbIBAOT OT pasHoo6pasus, B TO BPpeMs Kak rpynnsbl,
BbIMOSIHAIOWME 3afaun, ANS KOTOPbIX BaXKHa 3(eKTMBHOCTb, YacTO CTpajalT OT
pasHoo6pasua [5]. KorHnTnBHOe pazHoo6pasne, BKAKOYAsA CTUN MbILLAEHUS U TOUKN
3peHus, MMeeT 0Co60e 3HAYeHWe A1 KONEKTUBHOTO WHTENNEKTa, MOCKO/bKY OHO
HanpsMyto CBSI3aHO CO CMOCOGHOCTLIO Y/IEHOB FPynnbl 06LaTbCA APYr C APYroM.
OGHapy)XeHo, 4YTO CYLLeCTBYeT KpWBO/IMHeHas nepeBepHyTas U-o6pasHasi cBA3b
MeXxay pasHoo6pasvMeM KOTHWUTUBHOIO CTWUAA W KOMIEKTUBHLIM WHTennektom [6].
Lpyrumn  cnosamu, rpynnbl, KOTOpble OblIM  YMepPeHHO pa3HO06pasHbl Mo
KOTHUTWBHBIM CTU/IIM, MOKa3aiv Nyyllne pe3ynbTaTbl, YeM T€, KOTOPbIe GblI OYeHb
MOXO0XMW MO KOTHUTUBHBLIM CTWUAAM, a TakXe Te, KOTOpble CUMbHO pasfinyanucb. 1o
rOBOPWUT O TOM, YTO Fpymnnam, YaeHbl KOTOPbIX CIULIKOM MOXOXW ApYT Ha Apyra, He
XBaTaeT pa3HOOoOpasus B3rNSLOB W HAaBbIKOB, HEOOGXOAUMbIX ANS1 YCMELIHOrO
BbIMOMIHEHWS Pas3fIMYHbIX 3aga4y. Ho B TO e BpPems Tpynmbl, Y/eHbl KOTOPbIX
C/IMLIKOM pasHble, MCMbITLIBAIOT TPYAHOCTU C  3PDEKTUBHLIM  OOLLEHVMEM 1
KoopauHauueid. TakMm  06pa3oM, MPOMEXYTOUHbIA  YpPOBEHb  KOTHUTMBHOIO
pasHoo6pasusi, MO-BMAMMOMY, Jlyylle BCEro MOAXOAUT AN8  MOBbILLEHMUA
KONNEKTUBHOTO WHTENNeKTa. B COBOKYMHOCTW 3TW  pe3ynbTaTbl MO3BONAIOT
npeanonoXnTb, UTO  WHAWBUAYaNbHble  HaBblKM, Hambonee BaXHble  Ans
KONNEKTUBHOIO WMHTENNEKTa, - 3TO Te, KOTOPblE MOBLIWAT CNOCOGHOCTL YNEHOB
rpynnbl 3heKTUBHO COTPYAHUYATL MK o6orawjatoT COTPYAHMYECTBO, obecneynBas
[OCTaTOMHOEe pasHoobpasvMe TOYeK 3peHus. B gononHeHwe K 6a30BbIM
COCTaBASAOWMM HaBbIKOB YYaCTHWKOB KOMNEKTUBHbIA pasyM aKTWBU3UPYeTCs
rpynnoBbIM B3aMMO/ENCTBMEM, KOTOPOE COYETAaeT 3TW HaBblKM C XOPOLUUM
ahhekToM. o cyTu, B 3TOM OTHOLIEHUN CYLLECTBYET MHTEPECHas aHanorns mexay
WHAMBUAYaNbHbIM W KOMMEKTWBHbIM  WHTeNNekToM.  OGHapyXeHo,  4To
KONNIEKTUBHbIA WHTENNEKT B 3HAUMTENbHOM CTENeHU MNpeAcKasbiBaeTcs 06LWMM
06bEMOM YCTHOrO 06LIEHMS B rpynnax AULOM K MUY U MUCbMEHHbIM 06LiEHNEM B
OHnaiH-rpynnax [7]. MOXHO TakKXe OTMETWUTb, UTO KOMNEKTUBHbIA WHTENNEKT
npescKasbliBaeTCA TeM, HACKO/IbKO PaBHOMEPHO pacnpefensiercs KOMMYHWKaTUBHas
3afiaya W BKnag B paboTy Mexay NpeacTaBUTENsIMW Kak NIMYHbIX, TaK W OHMaWiH-

rpynm.
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B HEKOTOpPbIX WCCNeOBaHWUAX KOMNEKTUBHbLIA WHTENNEKT W3Mepsncs B
rpynnax CTyfeHTOB Ha Kypce MeHeMKMeHTa, a 3aTeM B TeUYeHMe CMefyLWmnX ABYX
MEeCALEB OTCMEXMBanacb WX YCNeBaeMOCTb B Cepun TpynnoBbiXx TecToB [6].
KomaHfbl, 06nafarolyme BbICOKUM  KOMNEKTUBHLIM  MHTENNIEKTOM, MOMYHYUIN
3HauMTeNnbHO Gonee BbICOKME Gansibl 3a rPynmnoBble 3afaHNUs, X0TA UX YYaCTHUKN He
cnpaBuancb C MHAMBUAYaNbHbIMW 3ajaHUAMN. Bonee TOro, KOMaHAbl C BbICOKUM
YPOBHEM  KONINIEKTUBHOTO  WHTEN/NEKTa  NPOAEMOHCTPUPOBANM  YCTOWUMBOE
ynyudlleHne Npou3BOAMTENBHOCTI B CEPUM TECTOB, UYTO MO3BONSET NPEANONOXUTD,
YTO KOMaHAbl CTain ny4yille COXpaHATb KONINEKTUBHYHO I/IH(*)OpMaLI'I/IPO N C TedyeHnem
BPEMEHWN MPUMEHATb €e K CBOMM 3agaHusM. B Uenom, onucaHHble 37echb
uccnefoBaHns  AEMOHCTPUPYIOT  CyLleCTBOBaHME W3MEPUMOr0  KONEKTUBHOTO
WHTENNeKTa B rpynnax, KOTOPbI aHafornyeH o6LLEeMY WHTENNEKTY Y OTAeNbHbIX
nrofiein. STOT KONMNEKTUBHbIV pasyM BO3HMKAET B pe3y/bTaTe COYeTaHUs BOCXOAALMNX
W HUCXOSALWMX NPOLECCOB BHYTPW Tpynn W  npefckasbiBaeT  Gyayluyto
NPOU3BOANTENBHOCTL M 3P(EKTMBHOE 06YUeHME B AeN0BOI Cpege.

KoHuenuus WHAMBUAYANbHOTO WHTENNEKTa [AaeT HaM WHCTPYMEHTbl AN
NYYLIEro NOHWMaHUA o6pa3oBaHUs, NPOU3BOAMTENILHOCTU TPyAa U MHOFUX APYrnX
acrekToB >XM3HU. TOYHO TakXkKe, Mbl MOfaraeM, YTO KOHLENUWS KOMJEKTUBHOIO
WHTENNeKTa MOXeET ObiTb Mone3Ha AN MOHMMAHMA MHOTMX acnekTOB FpymnnoBoii
[eATeNbHOCTW, B 4YaCTHOCTU, B 06YYeHUM NPOGEeCcCMOHANbHO OPUEHTUPOBAHHOMY
WMHOCTPaHHOMY f3blKYy, AeN0BOMY O06LeHWI0, NpefocTaBnss 60nee 3PeKTUBHbIE
CNoCco6bl KOHTPOAA Pa3iMunii Mexay KoMaHaamu.
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®OPMUPOBAHME NHANBUAYANbHBLIX CTUNEV YYEHA
KAK CPEACTBO AOATMTALMN CTYAEHTOB MNMEPBOIO KYPCA

AHHOTaLMs. B [aHHOW CTaTbeé pacCMaTpuBaeTCs BOMPOC afanTauuy  CTYAEHTOB-
NEPBOKYPCHUKOB K OOYYEHWIO B By3e W MHAVMBMOyaM3aumm npenogasaHus. PopmmupoBaHue
VHOMBMOYaNbHOTO CTWMS YYEHMs| OCHOBBLIBAETCS Ha Criocobax BOCMPUSTUS 1 KOAMPOBAHMS
UHhopMaLwn.  [enaeTca BbIBOg, YTO OMpedeneHue CTYAEHTOM CBOE Befyluel CUrHasbHOw
CMCTEMbI, CTEMEHW MEXIO/YLLIAPHOA acCMMMETPUM U crocoba KogvpoBaHUs MHAopMaLymn (BUyar,
ayavar, KUHECTETWK) COCOBCTBYET YCreLLUHOMY MPOLIECCY YUeHUS.

KntoueBble cnoBa. AganTauys K 00yYeHU0 B By3e, WMHAMBULYaNbHbIA CTWIb YYEHWS,
pernpe3eHTaTVBHbIE CUCTEMbI, MEXMO/YLLIAPHAsA aCUMMETPIS.

K.D. Dyatlova, T.V. Martianova
National Research Lobachevsky State University o fNizhny Novgorod

Forming Individual Learning Styles as a Means
of First-Year Students’ Adaptation

Abstract. The determination by a first-year student of his leading signal system and the
method of perception and encoding information is the basis of future academic success and
individualization of teaching.

Keywords: adaptation to higher education, individual learning style, representative system,
hemispheric asymmetry

Adaptation is one of the complex processes that every person is involved in at
various periods of his life. The transition to each subsequent age stage, characterized
by new external conditions, is accompanied by an adaptation process and aims to
overcome the inconsistency with the circumstances he finds himself in. A first-year
student, to one degree or another, experiences certain difficulties at the beginning of
his university studies. On average, the adaptation process lasts several months, but
sometimes this process can take the entire academic year or even more. It is essential
that the university teachers do their best to make students adapt and provide high-
quality training for future specialists. However, the adaptation process should include

joint activities of both students and the teaching staff of the university.
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