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JumiomHuas pabora: 66 c., 5 Ta6:m., 5 puc., 52 ucr.

[TIOTPEBUTEJIN, I[NIOTPEBHOCTH, MOTMUBHLI, [TOBEJAEHHME
IIOTPEBUTEJIEM, MOTHUBAIIS TIOTPEBUTEJIEM, OBPA30OBATEJIBHLIE
YCIIYTU, IIOTPEBUTEJIA OBPA3OBATEJIbHBIX YCIIVT

[lenpto gumoMHONW paOOTBI SABISETCS pa3padOTKa PEKOMEHIAIMHA 10
MOBBIIIIEHUIO MOTUBALIMK NOTpeOuTENel 00pa30BaTEIbHbBIX YCIIYT.

JlocTHKeHrE TIOCTABICHHOW €I IPEeIyCMaTpPUBAET NOCTAHOBKY U pELIECHUE
CJIEIYIOLIUX 3a/a4:

1) M3y4YUTh TEOPETUYECKUE ACTIEKThl KOHLEMIIUU MOTHUBALIUU MOTpeOHUTENeil B
MapKETHHTE;

2) TMpOBECTM aHAIM3 M JaTh OLEHKY MOTHUBALlMM MOTpeOuTenei
oOpa3oBarenbHbIX yciyr B yacTHOM 1mkosie HOY «GLCy;

3) onpenenuTh NepCHeKTUBHBIE HAIIPABJICHUS U pa3paboTaTh peKOMEHIALNUH O
MOBBIIICHUIO PE3YJIbTaTUBHOCTU HCIIOJIb30BAHUS MAPKETHHIOBBIX HHCTPYMEHTOB JIJISA
MOTHBAIUU TOTPEOUTENECH 00pa30BaTEIbHBIX YCIYT.

OOBEKTOM HCCIIEIOBAHUS ABJISIETCSI MOTUBALIUS TIOTPEOUTENEH.

[IpeameToM  HWCclenOBaHMA ~ BBICTYNAeT  MOTHBALMS  MOTpeOUTenei
oOpa3oBarenpHbIX yciyr B yacTHOM 1mikoiie HOY «GLC»y.

Lenpro guniaoMHONM paOOThl ABJISETCS pa3padOTKa PEKOMEHIALMA 10
MOBBIIIIEHUIO MOTUBALIMK NOTpeOuTeNel 00pa30BaTEIbHBIX YCIIYT.

Meroabl UCCleI0OBaHUA: METOJ CHUCTEMATH3alUU U JIOTUYECKOro 0000IIeHUs
uH(pOpMaIMU, METOJl CPaBHUTEIBHOTO aHallM3a, METOJ TPYNINHPOBOK, METOJ
K03 (PHUIIMEHTOB, METObI HATJISIAHOTO OTOOpaXKeHHsI THPOPMALIUK U JIP.

O6mactb  BO3MOMKHOTO NPUMEHEHUsS: JEATEIbHOCTh  00pa30BaTEIbHBIX
YUPEKICHHM.

ABTOp pabOThl TOATBEPKIAET, YTO MPUBEICHHBIH B HEH pacyeTHO-
aHAIMTUYECKUI Marepuan MpaBWIbHO M OOBEKTHUBHO OTPaXaeT COCTOSHHUE
UCCIENyeMOT0 OOBEKTa, a BCE 3aMMCTBOBAHHBIE W3 JIMTEPATYPHBIX M APYIHX
UCTOYHUKOB  TEOPETUYECKHE, METOAWYECKHE  TOJIOKEHUS WM KOHUENUUU
COMPOBOXK/IAIOTCS CChUIKAMH HAa UX aBTOPOB.



Thesis: 66 pp., 5 tables, 5 figures, 52 sources.

CONSUMERS, NEEDS, MOTIVES, CONSUMER BEHAVIOR,
CONSUMER MOTIVATION, EDUCATIONAL SERVICES, CONSUMERS OF
EDUCATIONAL SERVICES

The purpose of the thesis is to develop recommendations for increasing the
motivation of consumers of educational services.

Achieving this goal involves setting and solving the following tasks:

1) study the theoretical aspects of the concept of consumer motivation in
marketing;

2) conduct an analysis and assess the motivation of consumers of educational
services in the private school NOU GLC;

3) identify promising areas and develop recommendations for increasing the
effectiveness of using marketing tools to motivate consumers of educational services.

The object of the study is consumer motivation.

The subject of the study is the motivation of consumers of educational services
in the private school NOU GLC.

The purpose of the thesis is to develop recommendations for increasing the
motivation of consumers of educational services.

Research methods: method of systematization and logical generalization of
information, method of comparative analysis, method of groupings, method of
coefficients, methods of visual display of information, etc.

Area of possible application: activities of educational institutions.

The author of the work confirms that the calculation and analytical material
presented in it correctly and objectively reflects the state of the object under study, and
all theoretical, methodological provisions and concepts borrowed from literary and
other sources are accompanied by references to their authors.
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CIIAXBIVIIbI, 3AIIATPABABAHHI, @ MATBIBBL, ITABOJI3IHbBI
CITAXBIYIIOY, MATBIBAIIBIS CITAXBIVIIOY, ALYKAIBIMHBIA ITACIIYTI,
CITAXKBIBAJIBHIKI AJTYKALIBIMHBISA TACJIVIT

Mbrail  apliIoMHal paboThl 3'syjsiena pachnpainoyka pIKaMeHAalbld ma
MaBBIIIPHHI MaTHIBAIlBIl CIIAXBIYIIOY alyKallbIHBIX MACTyT.

JlacsirHeHHEe TacTayieHaid MATHI MPaayTJiekKBae MAacTAaHOYKY 1 BBIpAIIdHHE
HACTYMHBIX 33]a4:

1) BBIBYYBILIb TAapATHIYHBIS ACIEKTHl KAHIIIIBII MaThIBAIlbll CIAXKBIYIIOY Y
MapKETHIHTY;

2) TpaBecIi aHali3 1 Jalb amdHKY MAaTbIBallbli CITAXKBIYIIOY aTyKaIbIHHBIX
naciyr y npeiBatHai mkosie HYY GLC,;

3) BBI3HAUBIIL NEPCIEKTHIYHBIS HAMpaMKi 1 paclpanaBallb pIKaMeHJalbll na
NAaBBIIIPHHI P33YJIbTAThIYHACI BBIKAPBICTAHHS MApKETHIHTABBIX 1HCTPYMEHTAY MJIs
MaTbIBallbll CHAXBIYIIOY aAyKal[bIMHBIX MaCIIYT.

AG'exTaM nacneaBaHHs 3'sIyJIsela MaThIBallbIs CIAXBIYVIIOY .

[Ipagmeram nmacimenaBaHHS BBICTYIA€ MAThIBALIBIA CIAXKBIYIIOY aqyKalbIMHBIX
naciyr y npeiBatHai mkosie HYY GLC.

Mbraii apliIoMHail paboThl 3'Ayiisiera pacrpanoyka pdIKaMeHJalblid 1a
NAaBBIIIPHHI MaThIBALIbIl CIIAXBIYLIOY aTyKallbIMHBIX MACTYT.

Mertanpl naciienaBaHHs: MeETajJ CICTAMaThI3allbll 1 JiariyHara abdaryjabHEHHS
1H(apMalbll, MeTaj] napayHallbHara aHajiizy, MeTajJl rpyrnoBak, MeTajl Kad(pilubleHTay,
MeTaJbl HarJsiAHAra aJuIFocTpaBaHHs 1H(apMaupli 1 1HII.

l"anina marysiMara npeIMSHEHHS: I3 HACIIb ayKalbIITHBIX YCTAHOY .

A¥Tap mpansl nmauBsip/Kae, IITO MPBIBEI3CHbI § €l pa3iikoBa-aHAIITHIYHbI
MaTaIpBISII MpaBibHA 1 a0'eKThIVHA aUIFOCTPOYBae CTaH jaociieqHara ad'ekra, a yce
3ama3bpluyaHblsl 3 JITAPATypHBIX 1 I1HIIBIX KPBIHIL TIAp3THIYHBIA, METaIbIYHbISA
Naja)Xd HHI 1 KaHIPIIBI1 CYIpaBa>Karollla Crachlikami Ha 1X ayTapay.



