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Purpose of the study: to develop and substantiate proposals for the
application of a customer loyalty program for “ACTIVELEASING” LLC.

In order to achieve the set goal, the following tasks should be solved:

1) To study the role and importance of customer loyalty programs and their
marketing opportunities;

2) Analyze the marketing potential of “ACTIVELEASING” LLC for
implementing a customer loyalty;

3) Propose a customer loyalty project for “ACTIVELEASING” LLC and
justify its relevancy.

Object of the study: customer loyalty programs.

Subject of the study: implementation of a customer loyalty program in
“ACTIVELEASING” LLC.

Research methods: analytical, method of theoretical analysis and
generalization of scientific literature, classification, descriptive method.

The field of possible application: a project of a customer loyalty program for
“ACTIVELEASING” LLC.

The author of the work confirms that the calculation and analytical material
presented in it correctly and objectively reflects the state of the process under study,
and all borrowed from the literature and other sources are accompanied by references
to their authors.



Junomuas pa6ora: 86 C., 25 puc., 4 Tabi., 60 HICTOUHUKOB.

JJOAJIBHOCTD, JIOAJIBHOCTH KIJIMEHTOB, BUJIbl JIOAJIBHOCTU
KJIMEHTOB, ITPOI'PAMMBI JIOAJIBHOCTH KJIMEHTOB,
OODEKTUBHOCTD ITPOI'PAMM JIOAJIBHOCTHU KJIMEHTOB

enp wuccrmemoBanus: pa3zpaboTaTh W OOOCHOBATh IMPEAJIOKEHUS IO
MIPUMEHEHUIO MPOTrpaMMbl JIosTIbHOCTH KIHEHTOB A1t OO0 «AKTUBJIM3WHI ».

JIns MOCTHKEHHUsSI TIOCTABJIGHHOW 1€ HEOOXOIWMO PEIIUTh CICAYIOIINe
3aJ1a4u:

1) U3yuuTh poib W 3HAYEHHUE IIPOTrpaMM JIOSJIBHOCTH KJIHWEHTOB W HX
MapKETHUHTOBBIE BO3MOXHOCTH;

2) IIpoanann3upoBaTh MAapKETUHT OBBIN IIOTEHLINA 000
«AKTUBJIM3WHI » niist BHeApEHUS MPOTrpaMMBbI JIOSUIBHOCTH KJIMEHTOB;

3) Ilpennoxuth MNPOEKT MNPOrpamMMbl JOSIILHOCTH KiueHToB OO0
«AKTHUBJIM3UHI» 1 060cHOBaTH €r0 3HAYUMOCTb.

OOBEKT HCClIeI0BaHuUs: MPOTPAMMBI JIOSIIBHOCTH KIIMEHTOB.

IIpenmer uccienoBaHMs: BHEJIPECHHUE MPOTPAMMBI JIOSJIBHOCTH KJIMEHTOB B
000 «AKTHUBJIN3WHI ».

MeToapbl ucciieIoBaHus: aHATUTUYECKUIM, METO/I TEOPETUUECKOT0 aHAIM3a U
0000IIIeHUS HAYYHOH JTUTEpaTyphl, KiIaccupuKarus, omucaTeIbHbIA METO/I.

O61acTh BO3MOXKHOTO TPUMEHEHHUS: TPOEKT MPOrpaMMbl JIOSJILHOCTH
kenToB st OO0 “AKTHUBJIM3UHI™.

ABTOp pabOThl TOATBEPXKIAET, YTO IMPHUBEACHHBIM B HEH pacueTHO-
aHAJTUTUYECKUN MaTepuan IMPaBWIBHO W OOBEKTHBHO OTPa)XaeT COCTOSHHUE
HCCIIEIYEMOTO MPOIEcca, a BCE 3aMMCTBOBAHHBIC M3 JIMTEPATYPHBIX M JPYTHX
HMCTOYHHMKOB COMPOBOXKIAIOTCS CChUIKAMM HA UX aBTOPOB.



Heimmomuas nipama: 86 C., 25 mait., 4 ta6:m., 60 KpeIHIIEL.

JIASJIBHACILb, JIASUIBHACIL KJIEHTAY, BIJbl JIASJIBHACLI
KJIIEHTAY, ITPATPAMBI JIASJIBHACLI KJIIEHTAY, D®EKTBIYHACLb
ITIPATPAM JIASIJIBHACLI KJIIEHTAY

Mbra pacnenaBaHHs: pachpainaBallb 1 aOTrpyHTaBallb IpanaHOBBI Ia
VKbIBaHHI Mparpamsl JasuibHacii kiientay mius TAA «AKTUBJIM3UHT ».

JIist nacsrHeHHs TmacTayjieHad MAThl HeaOXoJHa BBIPAIIbIllb HACTYIHBIS
3aJ1aybl:

1) BbIByublllb pOJIIO 1 3HAYDPHHE IIparpaM JasulbHACIl KIieHTay 1 iX
MapKeThIHTaBbIsI MardybIMaciii;

2) IpaananizaBaib MapkeTbiHraBbl HaTdHIBIUT TAA «AKTUBJIU3WHI "
JUTSL YKapaHEeHHsI Iparpambl JasuibHaCIll KIIieHTay;;

3) [IlpamanaBaib TpaekT mparpaMbl JasyibHacIi — kimieHtay TAA
«AKTHUBJIM3UHI» 1 abrpyHTaBaIs Iro 3Ha4HaCIIb.

AG'exT maciemnaBaHHs: MparpaMsl JIasyIbHACII KITICHTaY.

[IpaameT nacnenaBanHs: YkapaHEeHHE ITparpamMsbl JasuibHacIl kinieHTay y TAA
«AKTHUBJIM3UHI ».

Meransl nacienaBaHHS: aHAMITBIYHBI, METAJ] TIApIThIUHAra aHamsy 1
abarybHEHH1 HaByKOBai JiTapatypsl, Kiaciikaipls, amicaibHbl METa]I.

Bo6nacis marubiMara npbeIMsIHEHHS: TIPAeKT IIparpamsbl JasuIbHACI KIIieHTay
st TAA "AKTUBJIM3WUHI™.

A¥Tap mpanbl manssip/ipKae, IITO MPBIBEA3EHBI ¥ €1 pa3iiikoBa-aHATIThIYHBI
MaTIPbISI TIPaBUIbHA 1 a0'eKTHIVHA a/NTIOCTPOYBAE CTaH JIOCHEIHAra Mpardcy, a yce
3ara3bpluaHblsl 3 JTITApaTyPHBIX 1 IHIIBIX KPBIHII CYMpaBaKaIoIIIa ClIachbuIKaMi Ha
1X ayTapay.



