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Research Objective: To investigate the specifics of an organization's
marketing activities in the context of cross-cultural communications, to develop
proposals for their improvement, and to consider their practical application in the
case of Velmi Smachna LLC.

In achieving the set goal, the author addressed the following tasks:

o To study the theoretical foundations of cross-cultural communications
based on an analysis of foreign and domestic literature on marketing
communications and intercultural interaction;

o To analyze the peculiarities of cultural differences in marketing
activities between Belarus and Turkey;

o To analyze the current state of cross-cultural communications in Velmi
Smachna LLC;

o To formulate directions for improving cross-cultural communications
in Velmi Smachna LLC,;

o To assess the economic efficiency of the proposed directions for
improving cross-cultural communications in Velmi Smachna LLC.

Object of Research: Cross-cultural communications in the marketing activities
of Velmi Smachna LLC.

Subject of Research: A set of economic and cultural relations determining the
conditions and directions for the development of cross-cultural marketing
communications in Velmi Smachna LLC, as a factor in increasing the organization's
competitiveness.

Research Methods: Analysis, computational-analytical method, SWOT
analysis

Possible Application Areas: Practical application in improving the marketing
activities of Velmi Smachna LLC when interacting with Turkish partners.

The author confirms that the computational-analytical material presented in
this work correctly and objectively reflects the state of the studied process, and all
borrowed literary and other sources are accompanied by references to their authors.



Junnomuas padora: 86 c., 5 puc., 11 tab., 57 ucrounukos, 0 npu.

KPOCC-KVYJIbTYPHBIE KOMMYVYHUKAIIMN, MAPKETHUHI'OBAS
HEATEJIBHOCTDb, KVJIBTYPHBIE OCOBEHHOCTH, VIJIYUILIEHUA
KOMMVYHUKAIIUN, MEXIYHAPOJHbBI BU3HEC, BUJIEOTPEHUHT,
TPEHUHI', BEJIbMU CMAUYHA, TYPELIKUE ITAPTHEPBI.

Llens  ucciaenoBaHus:  UCCIAEAOBAaHME  CHEUUM(UKH  MapKETUHIOBOM
ACSTENTPHOCTH OpPTaHW3allii B YCJIOBHSIX KPOCC-KYIBTYPHBIX KOMMYHHUKAIIUM,
pa3paboTKa IPeasioKEHUI MO UX YIYUYIIEHUIO U PACCMOTPEHUE UX MPAKTUYECKOTO
npumeHeHnus Ha npumepe OO0 «Benbmu CmayHay.

B pamkax aocTuxkeHUsi MOCTABICHHOW LEIM aBTOPOM ObUIM IOCTaBJIEHBI
CJIeIyIOIINe 3aJauH:

o N3y4nTh TEOpEeTHUECKHE OCHOBBI KPOCC-KYIBTYPHBIX KOMMYHUKAIIUN
Ha OCHOBE aHaJIM3a 3apyOeKHON 1 OTE€UECTBEHHOM JINTEPATYPhI 10 MAPKETUHT OBBIM
KOMMYHUKAIHSIM U MEXKYJIbTypPHOMY B3aUMOJICHCTBHIO;

o [IpoBectT aHanM3 OCOOEHHOCTEW KYJIBTYPHBIX pa3IMuuid B
MAapKETUHIOBOM JIESTENBRHOCTH MeXAy benapycero u Typuuei;

o [IpoBecTn  aHanM3  TEKYLIEr0  COCTOSIHUS ~ KPOCC-KYJIBTYPHBIX
koMMmyHuKanuii komnannn OO0 «Bensmu CmayHay;

o ChopmynupoBaTh  HampaBiI€HHMsT  COBEPLICHCTBOBAHUS  Kpocc-
KyJbTYpHBIX KOMMYyHUKau kommnanuu OO0 «Benbmu CMauHay;

o OneHuTrb  SKOHOMHMYECKYIO  3((PEKTHUBHOCTh  NPEIJIOKEHHBIX

HaIlpaBJICHU COBEPUIEHCTBOBAHUS KPOCC-KYJIbTYPHBIX KOMMYHHKALUN KOMIaHUU
00O «Benpmu CMayHay.

OOBEeKT  HUCCIEeIOBaHMUS: KpOCC-KYJIbTYPHBIE KOMMYHHUKAIIUU B
MapkeTuHrooit aesiteibHoCcTH OO0 «Benbmu CmauHay.

IIpeamer wucclienoBaHUS: COBOKYIMHOCTh 3KOHOMHYECKMX M KYJIbTYPHBIX
OTHONICHHWH,  OOYCIOBIMBAIOIIMX  yCIOBUS W  HANpaBlEHUsS  Pa3BUTHUS
MapKETUHTOBBIX KpPOCC-KYyJIbTypHbIX KOMMYyHHKauii B OOO «Benbmu Cmaunay,
Kak (aKTopa MOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH OpraHU3allnu.

Mertonbl MccaeI0BaHMs: aHAIN3, pacdyeTHO-aHanuTHYeckuii meton, SWOT-
aHaIu3.

O6mactb BO3MOXXHOTO TPHUMEHEHHS: TMPAKTUYECKOE TMPUMEHEHHE B
YIYUYIIEHUH MapKeTUHroBou nesarenbHocTH Kommanuun OOO «Benpmu CMmauHay
MIPU B3aUMOJEHCTBHUU C TYPELUIKUMU MAPTHEPAMH.

ABTOp pabOTBI TOATBEPXkKAACT, YTO TMPHUBEICHHBII B HEH pacyeTHO-
AHATUTUYECKUN MaTepuayl TPAaBWIBHO W OOBEKTUBHO OTPAKAET COCTOSHUE
HCCIIEyeMOro MpoIecca, a BCE 3aMMCTBOBAaHHBIE W3 JUTEPATYPHBIX U JIPYTHUX
HMCTOYHUKOB COMPOBOXKIAIOTCS CChUIKAMU Ha UX aBTOPOB.



JpimioMuas pabota: 86 craponak, 16 mamonkay, 5 tabiii, 54 KpbIHIILL, 7
JlaiaTKay.

KPOC-KVJIbTYPHBIA KAMVYHIKALBII, MAPKETBIHI"ABAA
JIBEMHACIIb, KYJIBTYPHBIS ACABJIIBACII, METAJIbI ITAJIAIIIIIDHHI
KAMVYHIKAIBIM, MDKHAPOJIHBI BI3HEC, BIJIDATPOHIHI', BYUSEHBISI
[TIPATPAMBI, BEJIbMI CMAUHA, TYPOLKIS ITAPTHEPLL

MbTa nacnenaBaHHS: BBIBYYPHHE CHEbI(iKI MapKeThIHraBail a3elHacli
apraHizaiibll ¥ KaHTIKCIIE KPOC-KYJIbTYPHBIX KAMYHIKAIIbI{, paciparoyka npamnaHoy
na iX MaJSANIIdHHI 1 pa3riisa 1X MpakThlYHara NpbIMSIHEHHs Ha mpbikiaaze TAA
«Benbmi CmauHay.

Y paMKax JNacATHEHHs IacTayJieHal MOThbl ayTap BbIPAIlIbly HACTYIIHBISA
3aJa4bl:

BBIBYUBII[b TAPITHIYHBIS ACHOBBI KPOC-KYJIbTYPHBIX KAMYHIKAIIbIii HA aCHOBE
aHai3y 3aMeKHail 1 aifubIHHAM JiTapaTyphl NIa MAPKETHIHTABbIX KaMYyHIKAIbIAX 1
MDKKYJIBTYpHAMYy Y3aeMaa3esHHIO;

o mpaBecili  a”ami3 acaOmiBacusy KyJbTYPHBIX —aIpO3HCHHAY Y
MapKeThIHraBai q3eiHacii naMmixx benapyccro 1 Typiibisii;

o IpaBecIll aHaji3 cyyacHara CTaHy KpOC-KYJbTYpPHBIX KaMyHIKalbIk y
TAA «Beabpmi Cmaunay;

o chapmyinsBallb  HampaMmKi  yJacKaHAJIEHHS  KPOC-KYJIbTYPHBIX
kamyHikanpidi y TAA «Bensmi CMauHay;

o alaHilp JKaHAMIYHYIO S(EeKThIYHACLh MparaHaBaHBIX HampaMKay

yIacKaHaJICHHs] KPOC-KYIbTYPHBIX KamyHiKaleii y TAA «Bensmi CmauHay.

AOG'eKT maciienaBaHHS: KPOC-KYJIbTYPHBIS KaMyHIKaIlbli ¥ MapKeThIHTaBau
m3erHacal TAA «Bensmi Cmagnay.

[Ipagmer macienaBaHHS: CYKYITHACIh DKAaHAMIYHBIX 1 KYJbTYPHBIX aJIHOCIH,
SIK1S. BBI3HAYAIOI[b YMOBBI 1 HAIPaMKi Pa3Billllsd KPOC-KYJIbTYPHBIX MapKETHIHTaBBIX
kamyHikanpii  y  TAA  «Bempmi Cwmaynay», sk  (aktap MaBBIIIDHHS
KaHKYpPIHTA3/I0JIbHACII apraHi3allbli.

Mertoasl nmaciielaBaHHS: aHaji3, pasiiKoBa-aHAMITBIYHBI Metan, SWOT-
aHai3.

BobGmacup  mardeiMara TpBIMSHEHHS: TMPAKThIYHAE TPBHIMSAHCHHE ¥
MaJSAMIIdPHHI ~ MapKeTbiHTaBad m3eriHaci TAA  «Bembmi  CMmauHay  TIphI
Yy3aeMa3essHH1 3 TypaIKiMI TapTHEPaMI.

A¥Tap paOoThl ManBsipAXae, IITO MPbIBEA3EHbI ¥ €l pa3iiKoBa-aHAIITHIYHBI
MaT3phIsUT MpaBUIbHA 1 a0'€KThIYHA aJIIOCTPOYBae CTaH JaciieiaBaHara nparjcy, a
Yce 3ama3pluanbls 3 JIITapaTypHBIX 1 THIIBIX KPBIHIL CyIpaBaJiXKarollia cruachlikami
Ha iX ayTapay.



