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Humnomuast pabora: 85 c., 14 puc., 3 Tabn., 58 UCTOYHMKOB, 2 MPHUIL.
MAPKETHUHI'OBBIE KOMMYVYHUKAIINU, NHCTPYMEHTHI
MAPKETHUHI'OBbBIX KOMMYHUKAILIMIA, MAPKETHUHI'OBBIE
KOMMVYHUKAILIMU B CETU UHTEPHET

Lenpto  aumuoMHOM paboOTBHl SBISAETCS pa3pabOTKa MPEIIOKEHUH
IO COBEPIICHCTBOBAHUIO HCIIOJNB30BAHMUSI MAPKETHHTOBBIX KOMMYHHKAIMl B
WNuctutyTe OnsHeca BI'Y.

Hcxons 3 IOCTaBIEHHOM 1IENIH, BBITEKAIOT CIEAYIOIINE 3aJa4uu:

1. U3YYUTh TEOPETUYECKUE OCHOBBI MApKETUHIOBBIX KOMMYHUKALIMN B
cetu MHTEpHET;

2. U3YYUTh paA3JIMYHbIE HWHCTPYMEHTBI OLIEHKH PpPEe3YyJbTaTUBHOCTH
MapKETUHIOBBIX KOMMYHUKaIHil B ceTh MIHTepHeT;

3. MPOAHATIM3UPOBATH SKOHOMUYECKYIO U MAPKETUHTOBYIO JI€ATEIbHOCTh
WNuctutyTa Ousneca BI'Y;

4, POAHATIM3UPOBATh W OLIEHUTHh PE3YyJbTATUBHOCTh HCIOJIb30BaHUS

HNHTepHET MapKeTUHIOBBIX KOMMYyHUKauuid acTuTyTa 6M3neca bBI'Y, paccmotpethb
MapKETUHIOBblE KOMMYHHUKAlMUA B C€TH MHTEpHET: CyIIHOCTh, OCHOBHBIE LIEJIU U
3a/1a4H.

OOBEKT uccieoBaHus: MAPKETUHTOBbIE KOMMYHUKALIUY B c€TU MHTEepHET.

[IpeameT wuccnenoBaHUS: MapKETUHIOBbIE KOMMYyHUKauuu WHcTuTyTa
ousneca bI'Y B cetu UnTepHer.

Metoabl HCCIIETOBAaHUSA: CUCTEMHBIM MOAXOJ M OOIIEHAYYHBIE METOIbI
MO3HAHUS: CpaBHEHUE, 0000IIeHNe, SKOHOMUUECKUN aHalIu3, CUHTE3.

O6mactb BO3MOXKHOTO  MPAKTUYECKOTO TMPUMEHEHHUS: MPEeJIOKEHUS,
pa3paboTaHHbIE HA OCHOBE MIPOBEICHHOI0 AHAJIN3a UCII0JIb30BaHUSI MAPKETUHTOBBIX
KOMMYHUKaIMil otaenoM MapketuHra Muctutyra Oumsneca BI'Y, mMoryT ObITh
UCIIOJIb30BaHbl B Pab0OTe€ MAapKETMHIOBOro mojpasiaeineHuss MHctutyta ams
JNaNbHEHIIEro  COBEPILICHCTBOBAHMS W TMOBBIMIEHUS  PE3yJIbTATUBHOCTH
MPOJIBMKEHUS 00pa3zoBaTenbHOro npoaykra Mucturyra 6uzneca bI'Y.

ABTOp paOOThl MOATBEPKAAET, YTO MPUBEAEHHBIA B JIUILUIOMHOW paboTe
pacy€THO-aHATUTUYECKUN MaTepuall MpPaBWIBHO M OOBEKTUBHO OTpaKaeT
COCTOSIHME HCCIIEyEMOI0 MPOIIECCa, & BCE 3aMMCTBOBAHHBIE U3 JUTEPATYpPHBIX U
OPYTUX HCTOYHUKOB TEOPETUYECKHE, METONOJOTHUECKUE W METOJAMYECKHE
MTOJIO’KEHHS M KOHLIETILIMU COMPOBOKIAKOTCS CChUIKAMU Ha UX aBTOPOB.



Hemmmomuas mpama: 85 c., 14 wman., 3 tabn., 58 xpwmHin, 2 gamaraxi.
MAPKETBIHI"ABBIA KAMVYHIKALBII, [HCTPYMEHTBI
MAPKETBIHI"ABBIX KAMYHIKAITBIH, MAPKETBIHI'ABbBIA
KAMVYHIKAIIBII ¥ CETKI IHTOPHOT

Mbrail  AplIIOMHA  mOpaibsl  3'ayjselniia pacopaloyka MparnaHoy Ia
yHackaHalleHHI BBIKAPBICTAHHS MapKETHIHTABbIX KaMyHIKalbld y IHCTBITYyIIE
oiznecy bJ1Y.

3bIXOA3SYbI 3 TACTayJICHaN MIThI, BEIHIKAIOLb HACTYTIHBIS 33a4bl:

1. BBIBYUBIIb TPAPATHIYHBIS ACHOBBI MapKETHIHTABBIX KaMYHIKAIIbI Y CETLIbI
[HTOpHOT;

2. BBIBYYBIIb PO3HBIA  IHCTPYMEHTHI  alPHKI  PA3yJbTaThIyHACII
MapKEThIHT'ABBIX KaMyHIKAI[bId y CETIbI [HTApHAT;

3. mpaaHamizaBallb SKaHAMIYHYIO 1 MapKeTBIHTaByIO O3eHHACIh [HCTHITyTa
oi3necy B/1Y;

4. mpaaHali3aBallb 1 alaHIlb pP33YyJbTaThIYHACLb BBIKAPBICTAHHA [HT3PHAT
MapKeTBIHTaBbIX  KaMyHIKauplii  [HcThITyTa  O13HEecy BJY,  pasrieaszeup
MapKEThIHTaBbIsl KaMyHIKalbll ¥ CeTHbl [HTIpHAT: CyTHAcCllb, ACHOYHBIS MATHI 1
3a/1aybl.

AOQ'exT nacienaBaHHS: MapKETHIHTABBISI KAMYHIKaLIbI1 ¥ CeTIbI [HTApHAT.

[IpagmeT nacnenaBaHHs: MapKEThIHTaBbIsl KaMyHIKalbll [HCTBITYyTa Oi3HECY
BJY ¥ cerusl [HTApHOT.

Meranpl nacinefgaBaHHS: CICTAMHBI MAJBIXOJ 1 aryJibHaHABYKOBBISI METaJbl
Na3HaHHS: NapayHaHHe, adaryibHEHHE, SKaHAMIYHbI aHajl3, CIHTI3.

BoOnaciip  marueiMara = mpakTblyHara  MPBIMSHEHHSA:  MPAaraHoBbHI,
pacnpaliaBaHblsi HA aCHOBE MpaBe/I3eHara aHaii3y BbIKAPBICTAHHS MApPKEThIHTaBbIX
KaMyHIKalpli ann3enaM MapkeTblHTy IHcThiTyTa O13Hecy BJ1Y, moryunps Obllb
BBIKApPBICTaHbl Y palole MapKeThIHraBara majapasa3suieHHs [HcTeITyTa aiis
naneiimara  YJacKaHAJNCHHA 1 MaBBIIMIBHHA ~ BBIHIKaAyMacli  MpacoyBaHHS
aaykailpliiHara npaaykry [HcTeiTyTa 013Hecy BIY.

AyTap mpampl MOauBsApIkKae, IUTO MPBIBEA3EHBl Y ABIIUIOMHAN Mpalbl
pa3iKoBa-aHAITBIUHBI MAaTAPbISJI MpaBlibHA 1 a0'eKThIyHa aJJIOCTPOYBAaE CTaH
JacienyeMara mparpcy, a yce 3ama3blyaHbld 3 JITapaTypHBIX 1 1HIIBIX KPBIHILL
TIAPATHIUHBIA, METAJQJArIuyHbId 1 METQABIYHbIS TaJaXXdHHI 1 KaHIPMIBI
CymnpaBajpkaroliiia cracbuikaMi Ha iX aytapay.



Thesis: 85 p., Figures 14, Table 3, 58 sources, 2 app.

MARKETING COMMUNICATIONS, MARKETING
COMMUNICATIONS TOOLS, MARKETING COMMUNICATIONS ON THE
INTERNET AND EVALUATION OF THEIR EFFECTIVENESS

The purpose of the thesis is to develop proposals for improving the use of
marketing communications at School of business of BSU.

Based on this goal, the following tasks arise:

1. study the theoretical foundations of Internet marketing communications;

2. study various tools for evaluating the effectiveness of Internet marketing
communications;

3. analyze the economic and marketing activities of the Institute of Business
of the Belarusian State University;

4. analyze and evaluate the effectiveness of the use of Internet marketing
communications by School of business of the Belarusian State University, consider
marketing communications on the Internet: essence, main goals and objectives.

The object of study: marketing communications on the Internet.

Subject of study: marketing communications on the Internet at School of
business of BSU.

Research methods: a systematic approach and general scientific methods
of cognition: comparison, generalization, economic analysis, synthesis.

Scope of possible practical application: the proposals, developed on the basis
of the analysis of the use of marketing communications by the marketing department
of School of business of Belarusian State University, can be used in work of the
marketing unit of the Institute to further improve and increase the effectiveness of
the promotion of the educational product of the Institute of Business of the
Belarusian State University.

The author of the work confirms that the computational and analytical material
given in the thesis correctly and objectively reflects the state of the process under
study, and all theoretical, methodological, and methodological provisions and
concepts borrowed from literary and other sources are accompanied by references
to their authors.



