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B3auMoCBs3p ~ AMOLIMOHAJIBHOTO  BBITOPAHUS U OCMBICIEHHOCTHU
po(ecCUOHANBHON AEATENbHOCTH Y MEAUIMHCKUX PAOOTHUKOB C Pa3IMYHBIM
YPOBHEM 53MMATUYECKOW 3a00ThI : aHHOTAIMS K JUIUIOMHOM pabote / SIHWHA
[laBnoBHa HosukoBa; ®dakynbrer (unocopuu U coumaibHbix Hayk, Kadenpa
COLMAJIBHOM ¥ OPraHU3alMOHHON nicuxosioruy; Hayy. pyk. E.M. Ilroxai.

O0BbeKT HCClIeI0BAHNS — YMOLIMOHAIIBHOE BBITOPAHUE.

IIpeamer uccnegoBaHUs — B3aMMOCBS3b 3MOLMOHAIBHOTO BBITOpPaHUS U
OCMBICJIEHHOCTH MPO(ECCUOHATIBHOM JAESTENHHOCTU Y MEIUIIMHCKUX PAOOTHUKOB C
Pa3IUYHBIM YPOBHEM 3MIIATHYECKON 3a00THI.

Hens wuccienoBaHuss — TpeACTaBICHHE  XapakTepa  B3aUMOCBS3U
HMOIMOHAJILHOTO BHITOPAHUS U OCMBICJIEHHOCTH MPOPECCUOHAIBHOMN 1eITETbHOCTH
y MEIULIMHCKUX PAOOTHUKOB C Pa3JIMYHBIM YPOBHEM IMIATHUYECKOU 3a00THI.

OcHoBHBIE pe3yabTaTbl. Y OOJIBIIMHCTBA OMPOIICHHBIX MEIUIIMHCKUX
paboTHUKOB ObUTa BBIABICHA BBICOKAas WM KpaiiHe Bbicokas CTemneHb
HMOIIMOHAJILHOTO BBITOPAHUS, YTO TOBOPUT O TMOBBIIMIEHHOW HArpyske, KOTOPYIO
UCHBITHIBAIOT pa0OTHUKKM B MEIUIMHCKOW cpede. Bricokue mokaszaTenu
SMOLMOHAIBHOTO BBITOPAHMS CBSI3aHBI B NEPBYID OYEpPE]b C SMOLMOHAIBHBIM
UCTOILICHUEM U JIENEPCOHANM3ALMEN, B MEHBIIEH CTENEHW — C peayKuuen
NEPCOHAIBHBIX JTOCTWKEHUN. Pa3nnunsa B CTENEHSAX SMOLMOHAIBHOIO BBITOPAHUS
cpend  MOATpynn,  CHOPMHUPOBAHHBIX IO  COIHUAIBHO-AEMOTpadUueCKUM
XapaKTepUuCTUKaM, ObUTH OOHAPYXEHBI TOJBKO I MEAUIIMHCKUX pPaOOTHHUKOB,
UMEIOIUX pa3Hblil cTaxX paboTbl. C MOBBIIIEHHEM YPOBHS SMOIMOHAIBHOTO
BBITOpAaHMsSI HAONIONAIOTCSI CHIDKEHHSI B TIOKAa3aTelNsX TaKUX TEePeKUBAHUM
npodeccuoHaIbHON AESTENBHOCTH, KaK YJIOBOJILCTBHE W CMBICJ, W TIOBBHIIICHHE
nepexuBanus myctotsl. KoruutuBHas v adexTuBHAs IMIIATHUS, a TAKXKE IPYTHE €€
nokasareiu (JIeleHTpalus, CONepeKMBaHme, dMIaTHYecKas 3a00Ta) HUXKE Yy TeX
MEUIMHCKUX pPAOOTHHUKOB, KOTOpPbIE XapaKTEPU3YIOTCS BBICOKMM M KpailHe
BBICOKOM CTENEHBIO 3MOLIMOHAJIBHOIO BBITOPAaHHS, YTO CBSI3aHO C aKTHBALMEU
3aIATHOTO MEXaHW3Ma CHIDKEHUS OSMIIATUM B COCTOSIHUM 3MOLIMOHAIBHOIO
BBITOPAHUS.

B cooTBeTcTBHM ¢ THUTIOTE301 HACTOSIIEH pPaOOTHl CTATUCTUYECKUA aHAIH3
3aKJIIOYAJICs B TMPOBEPKE KOPPENMALMM MEXIy JABYMs IIKajlaMd — CMBbICIIA
npo(heCcCUOHATBHON NIEATENbHOCTH M 3MOILMOHAIBHOTO BBITOPAaHUS B TPYMIax c
Pa3HBIM YPOBHEM AMOLIMOHAIBHOMN 3a00THI.

MpI npoBeNH KOPPETSALUOHHOE HCCIEJOBAHUE CPEIU TPYINI MEIULIUHCKUX
pabOTHUKOB, pa3JeJ€HHBIX 10 YPOBHIO AMIATH4YecKol 3a0otel. Tak, nms
MEJIUIIMHCKUX PaOOTHUKOB C HU3KUM YPOBHEM 3MMATHYECKOM 3a00Thl HE OBLIO
O0OHapy’>K€HO CTATHUCTHYECKH 3HAYMMBIX B3aMMOCBSI3€Hd MEXAY 3MOLMOHAIbHBIM
BBITOPaHUEM M OCMBICIEHHOCTHIO IPO(ECCHOHATBHOM IEATETBHOCTH.



B pesynbrate KOppenAaMOHHOrO aHAJIN3a MbI BBIABUJIM, YTO 3MIATUYECKAS
3a00Ta U OCMBICIICHHOCTH JIESITEIbHOCTH Y MEAUIIMHCKUX PAOOTHUKOB C BHICOKHM
YpPOBHEM SMMATUYECKOW 3a00Thl OOpPAaTHO B3aMMOCBSI3aHBI C SMOILMOHAIBHBIM
BBITOPAHUEM. DTO 00YCIIOBJICHO TEM, UTO MOJIOKUTEIbHBIC SMOIINH, YIOBOJILCTBUE
OT TPYAOBOM JAEATEIBHOCTH U €€ OCMBICIEHHOCTh WIPAIOT POJb BHYTPEHHETO
MOAKPEIJICHUS W TOAJEPKKHU I paOOTHUKOB M TOMOTAIOT MM MPEOJ0JIEBAThH
CTpecC, MOTYyYaeMbIi B MPOLIECCE TPYJAOBOU NE€ATEIBHOCTH. AHATIU3 KOPPEISIUN 110
JPYTUM IIIKajaM OMPOCHUKOB (YIOBOJIBLCTBHUE MPOPECCUOHATLHON JESTEILHOCTH,
AMITATUYECKU JUCTPECC), CBSI3aHHBIX C OCHOBHBIMH JJISl HAIIIETO MCCIIeI0BaHus, HE
BBISIBUJI TPOTUBOPEUHI CO CAETAHHBIMU BBIBOJIAMM.

KaroueBbie cJIOBA: OMOLMOHAJIBHOE BBII'OPAHME,
OCMBICJIEHHOCTbD [TIPOPECCUOHAJILHOM JEATEJIBHOCTH,
MEJMIMNHCKHUE PABOTHUKHU SMITATUYECKAS 3ABOTA.

The relationship between emotional burnout and the meaningfulness of
professional activity among medical workers with different levels of empathic care:
abstract to the thesis / Yanina Pavlovna Novikova; Faculty of Philosophy and Social
Sciences, Department of Social and Organizational Psychology; scientific hands K.I.
Tsukhai.

Object of the study is emotional burnout.

Subject of the study is the relationship between emotional burnout and
meaningfulness of professional activity among medical workers with different levels
of empathic care.

Purpose of research: of the study is to present the nature of the relationship
between emotional burnout and meaningfulness of professional activity among
medical workers with different levels of empathic care.

The results. The majority of medical workers surveyed showed a high or
extremely high degree of emotional burnout, which indicates the increased stress
that workers experience in the medical environment. High rates of emotional
burnout are associated primarily with emotional exhaustion and depersonalization,
and to a lesser extent with a reduction in personal achievements. Differences in the
degrees of emotional burnout among subgroups formed by sociodemographic
characteristics were found only for medical workers with different work experience.
With an increase in the level of emotional burnout, there are decreases in indicators
of such experiences of professional activity as pleasure and meaning, and an increase
in the experience of emptiness. Cognitive and affective empathy, as well as its other
indicators (decentration, empathy, empathic concern) are lower in those medical
workers who are characterized by a high and extremely high degree of emotional
burnout, which is associated with the activation of the protective mechanism of
reduced empathy in a state of emotional burnout.



In accordance with the hypothesis of this work, the statistical analysis
consisted of testing correlations between two scales - the meaning of professional
activity and emotional burnout in groups with different levels of emotional concern.

We conducted a correlational study among groups of health care workers
divided by their level of empathic concern. Thus, for medical workers with a low
level of empathic concern, no statistically significant relationship was found
between emotional burnout and meaningfulness of professional activity.

As a result of correlation analysis, we found that empathic care and
meaningfulness of activity among medical workers with a high level of empathic
care are inversely related to emotional burnout. This is due to the fact that positive
emotions, pleasure from work and its meaningfulness play the role of internal
reinforcement and support for workers and help them overcome the stress received
in the process of work. Analysis of correlations on other questionnaire scales
(professional pleasure, empathic distress) related to the main ones for our study did
not reveal any contradictions with the conclusions drawn.

Keywords: EMOTIONAL BURNOUT, MEANINGFULNESS OF
PROFESSIONAL ACTIVITY, MEDICAL WORKERS EMPATHIC CARE.
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