AHHOTALMS

B3anMOCBs3b 3MOLIMOHAIBHOTO MHTEUIEKTa U CHHAPOMA 3MOLMOHAIBHOTO
BBITOpPaHUs Y Bpayeii-CTOMATOJIOTOB : aHHOTALM K JUIUIOMHON pabore / Mapus
BsiuecnaBoBHa Mapuyk; @akynbTeT Quiocodpun U couuanbHbIX Hayk, Kadenpa
COLIMAIbHOM M OpraHW3allMOHHOM MICUXOJIOTHH; Hayd. pyK. A.E. I'puienkoBa.

O0BbeKT HCcCIIeT0BAHUS — YMOLIMOHAIBHBIN MHTEIIEKT.

IIpeamer uccnenoBaHus — B3aHMMOCBS3b ASMOLMOHAJIBHOIO HMHTEIUIEKTa M
CUHJpPOMa 3MOIMOHAIIBHOTO BBITOPAHHUS Y BPA4€H-CTOMATOJIOTOB.

Ieab ucciaeq0BaHus — BBISIBUTH B3aNMOCBSI3b SMOLIMOHAJIBHOTO MHTEIIEKTa
Y CUHJpPOMa 3MOIIMOHAIIBHOTO BBITOPAHHUS Y Bpauyel-CTOMATOJIOTOB.

OcHoBHBbIe pe3yabTaTbl. HaBbIK MACHTU(PUKALUYA SMOLUUNA XYKE PAa3BUT Y
Bpa4yeii-CTOMATOJIOTOB, YE€M Yy Bpadel Jpyrux crneuuaibHocTel. JKeHIIMHBI-
CTOMATOJIOTH B cpeaHeM 3(¢eKTUBHEE UCIHOJBb3YIOT CBOM OMOIMHU IS
CaMOMOTHBAIIMM B paboTe U ApPYyrux cepax *KU3HMU, JIydlle pacliO3HAIOT CBOU U
Yqy>KHe SMOIMHU U B 1IEeJIOM 001a/1atoT 00jiee BHICOKUM YPOBHEM 3MOILIMOHAIBHOTO
UHTEIJIEKTa. Y  OONBIIMHCTBA  BpPAyEH-CTOMATOJOTOB  BBISBIEH CHHIPOM
SMOLMOHAIBHOTO BBITOPAHUS, OAHAKO CpPEOU Bpayel-CTOMATOJIOLOB MEHBIIE
MHIVBUJIOB C CUHJIPOMOM 3MOIIMOHAIBHOTO BBITOPAHUS, YEM CPEAU Bpayel APYrux
cnenuanbHocTed. Hanbonpias sMo1roHanbHas OTCTPAHEHHOCTh XapaKTepHa s
Oosiee MOJIOJBIX Bpayeil, a ¢ yBeJIMYEHHMEM Bo3pacTa CHukaerca. HambOonbiei
HMOLIMOHAJILHOM OTCTPAaHEHHOCTH, HCTOIeHHI0 U B 1neaom COB  Oonblie
HOJBEPKEHbl  BpPAaYM-CTOMATOJOIM,  COBMEHIAIOIIKME  aMOYJIaTOpHBIH |
CTal[MOHAPHBII BBl IPHEMA NAMEHTOB. Bpaun-cToMaTosoru, y KOTOpBIX JIydllle
Pa3BUT HaBBIK YIIPABJICHHS CBOUMHU 3MOLIUSAMH U HACTPOCHHUEM, PEIKE CTATIKABAOTCS
C  HEBO3MOXHOCTBIO  PETYJIHUpPOBaHMUS  (PU3MOJIOTMYECKOTO  BO30YXKIEHU,
BBI3BAaHHOI'O CUJIBHBIMM 3MOLUAMHU. My>KUMHBI-CTOMATOJIOTH C Pa3BUTHIM HABBIKOM
CaMOMOTHBALIMM MEHEE CKJIOHHBI MCIBITHIBATh NHTEIUIEKTYaJIbHO-IMOIIMOHAJIbHbIE
TYNUKW TIPU PEIICHUH padouuX M MOBCEIHEBHBIX 3a7ad. Beicokuii ypoBerns DU
CBsi3aH cO cia00 BBIpaKEHHBIMM MposBieHusMu COB y Bpaueii-ctromaTos0roB
KEHCKOTO0 I10J1a.

KmoueBbie caosa: DMOIIMOHAJIBHBI WHTEJJIEKT, CHUHJIPOM
SMOILIMOHAJIBHOT'O BbII'OPAHNMA, NCCIIEJOBAHUE
SMOILIMOHAJIBHOTO MHTEJUJIEKTA VY BPAYEN-CTOMATOJIOTOB,
NCCIEJJOBAHUE DSMOIIMOHAJIBHOTO BBITOPAHUS VYV BPAUEN-
CTOMATOJIOT'OB



The relationship of emotional intelligence and emotional burnout syndrome
in dentists / Maria Marchuk; Faculty of Philosophy and Social Sciences, Department
of Social and Organizational Psychology; scientific adviser A.E. Grishchenkova.

Object of research: emotional intelligence.

Subject of research: the relationship of emotional intelligence and emotional
burnout syndrome in dentists.

Purpose of research: to identify the relationship of emotional intelligence
and emotional burnout syndrome in dentists.

The results. The skill of identifying emotions is less developed among
dentists than among doctors of other specialties. Female dentists, on average, use
their emotions more effectively to motivate themselves in work and other areas of
life, recognize their own and others’ emotions better, and generally have a higher
level of emotional intelligence. The majority of dentists have been diagnosed with
burnout syndrome, but among dentists there are fewer individuals with burnout
syndrome than among doctors of other specialties. The greatest emotional
detachment is typical for younger doctors, and decreases with increasing age.
Dentists who combine outpatient and inpatient patient visits are more susceptible to
emotional detachment, exhaustion and burnout syndrome. Dentists who are better at
managing their emotions and mood are less likely to experience the inability to
regulate physiological arousal caused by strong emotions. Male dentists with
developed self-motivation skills are less likely to experience intellectual and
emotional impasses when solving work and everyday problems. A high level of El
Is associated with weakly expressed manifestations of burnout syndrome in female
dentists.

Keywords: EMOTIONAL INTELLIGENCE, BURNOUT SYNDROME,
RESEARCH OF EMOTIONAL INTELLIGENCE IN DENTISTS, RESEARCH
OF EMOTIONAL BURNOUT IN DENTISTS
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