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AHHOTALMS

1. CTpykTypa 1 00beM MarucTepcKoil TuccepTanum.

Marucrepckas quccepTanus COCTOUT U3 OTJIaBJIEHUs, 00Iel XapaKTepUCTUKU pabOThI,
BBEJICHUS, TpeX IJIaB, 3aKiioueHus, 18 pucyHKoOB, TaOIUIBl, CHUCKAa HCIOJIb30BaHHOMN
auteparypbl (67 MCTOYHHKOB), CIKMCKa MyOauKaiuii apropa (3 myoaukanuu), 9 mpuiIoKeHui.
OO6mmit 06beM paboTh cocTaBisieT 83 CTpaHUIIBI.

2. IlepeyeHb KJIIOYEBbIX CJI0B.

OTEJIM KJIACCA JIFOKC, TOCTHHMYHBIM CEKTOP, WHJIYCTPUI
I'OCTEITPUUMCTBA, KOMAHJIA, CEPBUC, KATEI'OPU3ALIUA, TOCTUHNUYHASA
CETb, «30JIOTBIE KJIIOYN» (U.I.CH «LES CLEFS D'OR»), KOHCBHEPX,
MEXIYHAPOIHAA ACCOLIUALIMAL.

3. Teker 001eii XapaKTEePUCTUKHA PA0OTHI.

Obvexm uccnedosanuss — MEXKAYHAPOIHBIM TOCTUHUYHBIA CEKTOP.

Ilpeomem uccneoosanus — cnenrdrka QYHKIIMOHUPOBAHHUS CETEBBIX OTeNel Kiacca
JIIOKC Ha MEXIYHAPOJIHOM YpPOBHE.

Llenv macucmepckozo uccnedoganus — WU3yYEHUE TEOPETUUYECKUX U MPAKTUYECKUX
acriekToB crienu@ukn (GyHKIMOHUPOBAHUSI CETEBBIX OTENEM Kiacca JIIOKC B KOHTEKCTE
COBPEMEHHBIX TEHJCHIIMA U BBHI30BOB C IMOCIEAYIONIEH BO3MOXKHOW  pa3paboTKOi
PEKOMEH/IAINi TI0 COBEPIICHCTBOBAHUIO TOCTHHHUYHOTO CErMEHTa Kjacca JoKC PecnyOmuku
benapycs.

Memoowt uccnedosanus: SMIUPUIECKAE METOABI cOopa, 00pabOTKM M aHaIW3a JaHHBIX,
OTKMCAaHKE, METOJIbl CUCTEMATU3AIMH U KJIacCU(PHUKAIINN, MATEMAaTUYECKUE METOIbI.

Tlonyuennvie pe3ynomamol U uUx HOBU3HA. UCCIEAOBAHBI TEOPETUUECKHE OCHOBBI OTENIeH
KJ1acca JIFOKC; OIpeiesIeHbl OIX0/bl K MOHSATHIO «OTEIb JIIOKC»; YCTAaHOBJIEH (PaKT OTCYTCTBUSA
B MEXIYHAapOJHOM TOCTMHHYHOM OW3HECE €AMHOr0 YHH(PHUIMPOBAHHOTO IOAXO0J]A
KaTeropu3allid OTeJIell Kiacca JIIOKC, PACCMOTPEHO pa3BUTHE OTENEH Kiacca JIIOKC B
HUCTOPUYECKOM  pa3pese; BbIIENIEHbl  (DaKTOpBl,  CIOCOOCTBYIOIIME  YCIEUIHOMY
(GYHKIIMOHMPOBAHUIO OTENEH; orpeneneHo, uto B PecmyOiuke benapych ppIHOK TOCTUHHUYHBIX
yCIIyI HE NPEJCTaBIEH CErMEHTOM OTEJIed Kiacca JIIOKC, OJHAKO MPAaBUTEIBCTBOM BELYTCS
paboThl yTOOBI U3MEHUTH JlaHHOe nonoxeHnue. Ha 2025 r. 3amiaHupoBaHO OTKpPHITHE NEPBOTO
oTessl B JAHHOM CEerMEHTe.

Jocmogeprocms  mamepuanos u - pe3yibmamos MA2UCmMepCcKo2o — UCCe008aHUSL.
Hcnonb30BaHHbIE MaTepUallbl W PE3YyJbTaThl MaruCTEPCKOrO HCCIEIOBAaHUS  SIBIAIOTCS
JIOCTOBEpHBIMU. PaboTa BBINIOJIHEHA CAMOCTOSATENBHO.

Pexomenoayuu no ucnonvzosanuro peszyromamog pabomwvi. OCHOBHBIE BBIBOJABI U
MOJIOKEHHUSI ~ MAarucTePCKOrO0  HWCCIIEJIOBAHMA  MOTYT  OBITh ~ HCIIOJNB30BaHBl IS
COBEPIIECHCTBOBAaHUSl (DYHKIIMOHUPOBAHUS TOCTMHUYHOTO CEKTOpa Kiacca Jokc PecmyOnuku
benapycs, B oOpaszoBaTenbHOM mpoliecce (TUCHUTIIHHBI «MeXIyHapOIHBIH TOCTUHUYHBIN
cekTop», «MexayHapoJHas MHAYCTPUS TOCTENPUUMCTBA»), a Takxke B «/HHOBallMOHHOE
pa3BUTUE HALIMOHAJIBLHOW WMHIYCTPUHM TypuU3Ma U TOCTEIPUUMCTBA B KOHTEKCTE TJIO0ATbHBIX
TEeHACHIIUU U BEI30BOBY.



AHATAIDBIA

1. CTpykTypa i a0'ém maricrapckaii AbicepTanbli.

Marictapckas JpicepTallblsl CKJIajaeliia 3 3MecTa, aryjibHail XapaKTapbICThIKI IMpallbl,
YBSAJI3CHHS, TPOX TJay, 3akmoudHHsA, 18 MamioHkay, cricy BBIKapeicTaHail jitapatypsl (67
KPBIHII), CIicy myOmikanblii aytapa (3 myOmikameii), 9 nmagarkay. ArynbHbl a0'éM mparibl
ckiagae 83 cTapoHKi.

2. [lepanik KI1H0YaBBIX CJI0Y.

ATOJII KITACA JIYOKC, TACHIHIYHbBI CEKTAP, IHAYCTPbIA T'ACHIHHACIII,
KAMAHJIA, COPBIC, KATOI'APBISAILIBISA, TACHIHIYHAA CETKA, «30JIOTBIE
KJIFOUM» (U.1.C.H «LES CLEFS D'OR), KAHCBEPX, MI>)KHAPOJIHA I ACALIBIALIBIS.

3. TakeT aryjabHall XapaKTapbICTHIKI Mpaibl.

Ab'exm dacnedasanns — MIKHapOIHBI TACI[IHIUYHBI CEKTap.

IIpaomem oacnedasanns — crienplPpika PyHKIIBITHABAHHS CETKaBBIX raTIIAY Kjlaca JIFOKC
Ha MDKHapOJIHBIM Y3pOYHI.

Mbsma macicmapckaea oaciedasanHsi — BBIBYYIHHE TIAPITHIYHBIX 1 TPAKTBIYHBIX
acriekTtay crenblhiki QyHKIbITHABAaHHS CETKABBIX TaTAJISY KJlaca JIFOKC y KAaHTIKCIIE Cy4aCHBIX
TOHJPHIBIA 1 BBIKIIKAY 3 HACTymHaiW MardsIMail pacrpanoykaid pioKaMeHJambld I1a
VaackaHalleHHI raciiHigHara cerMeHTa kiaca Jiroke Pacmy6uiki benapyce.

Memaowr 0acnedasanns: SMIIPBIYHBIL METaAbl 300py, anpaloyKi 1 aHami3y Aai3€HbIX,
arricaHHe, METaJIbl CICTAMATHI3allbIl 1 Ki1acidikallbli, MATIMATBIYHBIS METaIbI.

Ampoimansisi 8bIHIKI 1 IX HAGI3HA: 0ACNE0ABAHbL MIAPIMBIUHBISL ACHOBbL 2AMAJISLY KIACd
JIIOKC, 8bIZHAYAHDBIS NAOLIX00bl 04 NAHAYYSL «OMeENb JIOKCH, YCMAHO0YIeHbl (hakm aoCymuacyi y
MINCHAPOOHBIM 2ACYIHIUHBIM Oi3Hece ad3inaea YHIQIKasanaza naovixody Kamacopwli 2amaJisy
Kaaca JoKc, paseneodsena pazeiyyé eamaniay Kiaca J0KC Yy 2iCmMapblyHblM paspise; 8bl1YYaAHbls
gaxmapbel, 3001bHbIA  NACNAX0BAMY (DYHKYbIAHABAHHIO 2amansy, Bwizmauana, wmo y
Pacnyoniywt benapyco pvinak eacyiHiumwbiX naciye He nNpaocmayieHvl y ceemeHnme 2acyiniy
Kaiaca JKC, AOHaK ypao 6s103e npayy, Kab 3mauiyb oadsenae cmawnosiwua. Ha 2025 .
3anianaeana aoKpulyyé nepuiaza eamaJis y 0a03eHblM cecMeHme.

Jaxnaonacys mamopuianay i eviHikay mazicmapckaza oaciedasanis. BhIKapbICTaHbBIS
MaTIPBISUIBI 1 BBIHIKI Maricrapckara jacjieiaBaHHs 3'syJstolia qakiaaabiMi. [Ipaima Beikanana
CaMacToMHa.

Paxamenoaywii na evikapvicmaHnui 8viHikay npaysl. ACHOYHBIS BBICHOBBI 1 MallaXXdHHI
Maricrapckara — JaciielaBaHHS  MOTYIb  OBII[b  BBIKAPBICTAHBI  JUIS  YJaCKaHAJICHHS
(dyHKUbITHABaHHS TaclliHIYHAra cexrapa kiaca Jrokc PacnyOmiki benapych, y agykaublitHbIM
npamdce  (IbICHBIUIIHEL «MDKHApPOIHBI TACIiHIYHBI CeKTap», «MiKHApOJHAS 1HIYCTPHIS
racijiHHacii»), a Takcama Y «lHaBampIiiiHae pa3BilIE TyphI3May KaHTIKCIE TJa0aabHBIX
TOHJPHIIBIN 1 BBIKITIKAY».



ANNOTATION

1. Structure and scope of the master's thesis.

The master's thesis consists of a table of contents, general description of work,
introduction, three chapters, conclusion, 18 figures, list of references (67 sources), list of
author's publications (3 publications), 9 appendices. Total scope of thesis is 83 pages.

2. Keywords

LUXURY HOTELS, HOTEL SECTOR, HOSPITALITY INDUSTRY, TEAM,
SERVICE, CATEGORIZATION, HOTEL CHAIN, "GOLDEN KEYS" (U.I.C.H «LES
CLEFS D'OR), CONCIERGE, INTERNATIONAL ASSOCIATION.

3. The content of the work

The object of study: international hotel sector.

The subject of the study: specifics of the functioning of luxury chain hotels at the
international level.

The purpose of the master's research: to study the theoretical and practical aspects of the
specific functioning of luxury chain hotels in the context of modern trends and challenges, with
the subsequent possible development of recommendations for improving the luxury hotel
segment of the Republic of Belarus.

Research methods: empirical methods of collecting, processing and analyzing data,
description, methods of systematization and classification, mathematical methods.

The results obtained and their novelty: the theoretical foundations of luxury hotels are
explored; approaches to the concept of “luxury hotel” are defined; the fact that there is no
single unified approach to categorizing luxury hotels in the international hotel business has
been established; the development of luxury hotels in a historical context is considered; factors
contributing to the successful operation of hotels are identified; It has been determined that in
the Republic of Belarus the hotel services market is not represented by the luxury hotel
segment, however, the government is working to change this situation. The opening of the first
hotel in this segment is planned for 2025.

Reliability of materials and results of master's research. The materials researched and
the results of the master's thesis are reliable. The work was done independently.

Recommendations for using the results of the work. The main conclusions and
provisions of the master's research can be used to improve the functioning of the luxury hotel
sector of the Republic of Belarus, in the educational process (disciplines “International Hotel
Sector”, “International Hospitality Industry”), as well as in the research work “Innovative
development of the national tourism and hospitality industry in context of global trends and
challenges.”



