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INTRODUCTION

The advent of new media has revolutionized way public opinion is formed on
social issues. These platforms, which contain social networking sites, blogs, together
with various online forums, have become critical spaces where individuals gather to
discuss, debate, together with influence societal matters. dynamic nature about new
media allows for real-time exchanges about information together with ideas, shaping
collective consciousness together with response to social issues. This research aims to
find role about new media in public opinion formation, examining its mechanisms,
Impact, together with potential for both positive together with negative outcomes in
context about social issues.

Scientific Significance. scientific significance about this research lies in its
exploration about interplay between new media together with societal dynamics. By
understanding with how new media platforms facilitate exchange about ideas together
with formation about public opinion, this study contributes to broader field about
communication studies together with political science. It supplies insights into structural
changes in public discourse together with implications for democratic processes together
with social governance. Furthermore, it explores psychological together with
sociological factors that drive engagement with new media, enhancing our
understanding with human behavior in digital age.

Practical Significance. From a practical point, this research is vital for various
stakeholders. Policymakers be able to leverage findings to develop strategies for
effective communication together with public engagement on social issues. Media
professionals be able to use insights to improve their content together with engagement
strategies, fostering more informed together with constructive public debates. Civil
society organizations be able to benefit from understanding with power about new media
to mobilize support together with influence policy changes. Additionally, research be
able to inform educational efforts aimed at promoting media literacy together with
critical thinking skills among public.

Literature Review. literature review reflects multifaceted nature about Chinese
media space together with its modernization, encompassing technological advancements,
economic challenges, societal changes, together with country’s soft power. It highlights
dynamic interplay between media, technology, together with society in context about
China's modernization, providing a rich basis for further research together with analysis.

Stockmann, Daniela, together with Ting Luo explain structural together with
motivational differences among major social media platforms. They identify features likely to
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facilitate emergence about online public opinion in Chinese social media, supported by
evidence from 92 semi-structured interviews with Internet users [1]. Miladi, Noureddine
analyzes how new technologies have altered dynamics about public opinion construction
together with communication flow in Arab society. His study reveals significant role about
platforms like Facebook, Twitter, together with YouTube in Arab Spring revolutions together
with their complex impact on Tunisia's democratic transition together with Egypt's political
turmoil [3]. Astuti, Yanti Dwi, Rahmah Attaymini, together with Maya Sand Rosita Dewi
reveal that social media has become a propaganda a tool in Ukraine-Russia conflict, forming
public opinion, seeking global support, together with spreading misinformation. They
emphasize must for digital literacy to combat misleading information in post-truth era [4].
Yoo, Jina H., together with Junghyun Kim examine how obesity is framed together with
portrayed on YouTube. Their appraisal about 417 obesity videos shows that, like traditional
media, YouTube tends to assign responsibility together with solutions mainly to individuals
together with their behaviors, although some videos are starting to present alternative causal
claims or solutions [5]. Swart, Jolle, Chris Peters, together with Marcel Broersma analyze
how people perceive news on social media platforms, focusing on their role in important
social networks relying on dark social media. Their study employs focus groups to investigate
guestions about inclusiveness, engagement, relevance, together with constructiveness
associated with sharing together with discussing news [6]. Dong, Tiance, Chenxi Liang,
together with Xu He study China's internet public events by lens about social transformation
theory, particularly theories about civic society together with public sphere. They explore role
about social media in social change in China by appraisal about 57 typical cases [7]. Tsoy,
Diana, Tanin together with K. Ivanovich Kurpayanidi reflect on impact about social media
exposure during COVID-19 on perceived threat together with efficacy by implementing
PMT theory by EPPM model. They point to interaction between EPPM model together with
SDT (self-determination) theory in 'Stay at home' behavior [8]. Dr. Bharat Dhiman highlights
important issues together with new challenges for news media in today's changing media
environment. He discusses how new media, for instance Internet, social media, mobile
devices, together with digital media platforms, bring benefits together with opportunities as
well present several issues together with challenges [9]. Sun, Yunpeng, together with
colleagues evaluate how TikTok users address climate change together with its impact on
social media. They scrutinize climate-related news, disasters, together with resultant networks
to assess influence about social influencers in disseminating messages [10].



OVERVIEW

Master's thesis: 70 p., 59 sources.
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The relevance of topic. New media platforms, for instance social networking sites,
blogs, together with other online communication tools, have become significant
channels by which information is disseminated together with public opinion is shaped.
understanding with role about new media in this process is crucial for various
stakeholders, including policymakers, media professionals, together with public. It is
important for ensuring that public discourse is informed, balanced, together with
reflective about diverse perspectives.

Purpose of research is to explore dynamics about public opinion formation in
context about social issues by lens about new media, to understand with how new media
platforms influence way social issues are perceived, discussed, together with acted upon
by public.

This is able to be achieved within framework of following research tasks.

1) To analyze characteristics about new media that make it a potent tool for public
opinion formation.

2) To examine types about social issues that are most effectively addressed by new
media.

3) To identify important actors and influencers in new media who play a significant
role in shaping public opinion.

4) To evaluate impact about new media on public engagement with social issues.

5) To assess potential challenges together with risks associated with new media’s
role in public opinion formation.

6) To propose strategies for leveraging new media to promote constructive dialogue
together with positive societal change.

The object of study is formation about public opinion in China by new media.

The subject of study is tools about various new media in shaping public opinion in
modern China.

Research methods. Empirical (observation together with description), general
scientific (analysis, synthesis, analogy, modeling), theoretical (induction, deduction),
special (content analysis, comparative).



The results obtained and their novelty.

The study's findings offer novel insights into transformative role about new media
in shaping public opinion on social issues within Chinese context. It reveals that new
media's characteristics — interactivity, immediacy, personalization, together with
globalization — have significantly broadened scope together with accelerated pace about
public discourse. research underscores importance about media literacy together with
ethical use about technology to mitigate potential challenges for instance misinformation
together with privacy concerns. By understanding with these dynamics, stakeholders be
able to develop strategies to harness new media's potential for positive societal impact
while addressing its risks.

The structure of the work. master’s thesis consists about an introduction, three
chapters, conclusion together with a list about sources used. total volume about work is
70 pages. list about used literature contains 59 sources.



OBIIAA XAPAKTEPUCTUKA PABOTbDI

Maructepckas auccepranus: 70 c., 59 UCTOUYHUKOB.

MEJUAIIPOCTPAHCTBO, HOBBIE MEINA, HNHOOPMATU3ZALIMA
OBHIECTBA, COIMAJIbHAA KOMMYHUKALINA, COUMAJIBHBIE ITPOBJIEMbI

AKTyalbHOCTH TeMmbl. HoBble Menuamiaargopmbl, Takue KaK COLUAIbHBIE CETH,
O5oru W Apyrue MHCTPYMEHTHI OHJIAWH-KOMMYHHKAIIMH, CTald Ba)XKHBIMU KaHaJaMH
pactipocTpaHeHuss uHGopManMK U (POPMHUPOBAHHUS  OOIIECTBEHHOTO  MHEHUSI.
[lonnmanue poiau HOBBIX MEAMAa B ATOM IMPOLECCe KpaillHEe BaKHO MJI Pa3IMYHBIX
3aMHTEPECOBAHHBIX CTOPOH, BKIIOYAs IMOJMTUKOB, CIEMUaIUcToB B obnactu CMU u
OOIIECTBEHHOCTh. JTO BAXHO /A TOTO, YTOOBI OOIIECTBEHHBIA JUCKYpC OBLI
MH(OPMUPOBAHHBIM, COATAHCHPOBAHHBIM M OTpakall pa3IndHbIC TOUYKH 3PEHUSI.

Heas wuccaenopanusa. llenp maHHOrO wuCCHENOBaHUA - W3YYUTHh JUHAMHUKY
dopMupoBaHUs OOIIECTBEHHOTO MHEHHS B KOHTEKCTE COIMATBbHBIX MpoOJieM dYepes
IpU3My HOBBIX MeAHA, YTOOBI TMOHSATh, KaK HOBBIE MeEIUAIIAaTQPOPMBI BIHUSAIOT HA
BOCTIpHSITHE, OOCY)XJIEHHWE W JEHCTBUS OOIIECTBEHHOCTH B OTHOIIEHUH COIHMATBHBIX
pooJIEM.

DT0 MOXET OBITh JOCTUTHYTO B paMKaX CJIEIYIOUINX UCCIIE0BATEILCKUAX 3a1aY.

1) Ilpoanamu3mpoBaTh XapakTEPUCTUKH HOBBIX MeEAHMA, KOTOpBIC IENal0T HX
MOIITHBIM HHCTPYMEHTOM (hOPMUPOBAHHUS OOIIIECTBEHHOT'O MHEHUSI.

2) WVByuuTh THUIBI COUMAIbHBIX MpoOJeM, KoTopble HaubOosee 3PHEKTUBHO
pEeIIaoTCs ¢ TIOMOIIBIO0 HOBBIX ME/Na.

3) BBIABUTH KIIFOUEBBIX aKTOPOB M BIHMATEIbHBIX JHII B HOBBIX MEAHa, KOTOpHIE
UTPAIOT 3HAYUTEIBHYIO POJIb B POPMUPOBAHUU OOIIECTBEHHOTO MHEHHUSI.

4) OueHuTh BIMSHUE HOBBIX MEJUa Ha BOBJIIEUEHUE OOLIECTBEHHOCTH B PEIIECHUE
COIIMATIBHBIX MTPOOJIEM.

5) OueHuTh NOTEHIMAIBHBIE NMPOOJIEMBbl M PUCKH, CBSI3aHHBIE C POJIbIO HOBBIX
Meana B (GopMHUPOBAHUN OOLIECTBEHHOTO MHEHHSL.

6) Ilpeasio)XuTh CTpaTEerMM HCIIOJIBL30BAaHUS HOBBIX MeIua s COACHCTBUS
KOHCTPYKTUBHOMY JMAJIOTy U TIO3UTUBHBIM U3MEHEHUSIM B OOIIECTBE.

OO0bekTOM wucciieoBaHUs SBJIsIETCd (POPMHUpPOBaHHE OOIECTBEHHOTO MHEHHS B
Kurae ¢ momMo1ipt0 HOBBIX Mena.

IIpenmeTom uccrieaoBaHus SBISIOTCS MHCTPYMEHTHI Pa3IMUYHBIX HOBBIX MEHa B
dbopMHUpOBaHUHN OOIIIECTBEHHOI'O MHEHHUS B COBpeMeHHOM KuTtae.



Mertoabl HMCCJHEJOBAaHUS. OSMIMpPUYECKHE (HAaOMIOJEHUWE U ONMCAHHUE),
oOmieHay4Hble (aHaIM3, CHUHTE3, AaHAJIOTUSA, MOJICIUPOBAHUE), TEOPETHUECKUE
(MHIYKUIMS, TEeAyKLKs), ClIelUaabHble (KOHTEHT-aHaJIN3, CPABHUTEIbHBIN aHAIIN3).

[TomyueHHbIE pe3yabTaThl U UX HOBU3HA.

Pesynbrarbl  HMCCIeIO0BAaHUSI  TO3BOJISIIOT ~ TI0-HOBOMY  B3IJIIHYTH  Ha
peoOpasyroNIyr0 pojib HOBBIX MeAua B (POPMHPOBAHMH OOIIECTBEHHOTO MHEHHS IIO
COLIMAJIbHBIM BOIIPOCaM B KUTaCKOM KOHTeKcTe. OH MOKa3bIBAET, YTO XapAKTEPUCTUKHU
HOBBIX M€/IHa — HHTEPaKTUBHOCTb, ONEPATUBHOCTD, MIEPCOHANTN3ALUS U TI00aIn3aus —
3HAYUTENIbHO PACHIMPWIM PaMKH M YCKOPUJIM TEMIIbI OOIIECTBEHHOrO JAHMCKYpCa.
HccnenoBanne Takke MOJUEPKUBACT BAXKHOCTh MEAMArpaMOTHOCTH M ATHYHOTO
WCIIONIb30BAaHUSI TEXHOJOTUN MJIi CMSTYEHHUS MOTEHIMAIBHBIX NPOOJeM, TaKHX Kak
nesuHdopmaiss U npobsneMbl KoHpuaeHimanbHOCTU. IloHMMas 3Ty AMHAMUKY,
3aMHTEPECOBAHHBIE  CTOPOHBI  MOTYT  pa3paboTaTh  CTPAaTErHH  HCIOJNb30BAHUS
MOTEHIIMalda HOBBIX Meua JJisi MO3UTUBHOTO BIUSHUS Ha OOIIECTBO, OJHOBPEMEHHO
yCTpaHsisi CBSI3aHHbIE C HUMU PUCKH.

Crpykrypa pa0oThl. MarucTepckas JAMCCEpTalHsl COCTOMT W3 BBEIEHUS, TpeX
IJIaB, 3aKJIOYEHUS M CHUCKA HKCIOJBb30BAHHBIX MCTOYHHKOB. OOmUiA 00beM padOThI
coctaBiusier 70 crpanun. CHUCOK MCHONB30BAHHOM JHMTEpaTyphl BKIOYaeT 59
MUCTOYHHUKOB.



