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E-GOVERNMENT MANAGEMENT IN THE DIGITAL ECONOMY 

The article delves into the concept of electronic government, commonly known as e-government, and 
its evolution throughout history. It elucidates the five primary models of e-government, scrutinizes the in-
terplay between the digital economy and e-government, and explores strategies to enhance advancements 
in e-government projects. 
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ЭЛЕКТРОННОЕ УПРАВЛЕНИЕ В ЦИФРОВОЙ ЭКОНОМИКЕ 

В статье рассматривается концепция электронного правительства, широко известная как  
e-government, и ее эволюция на протяжении истории. А также раскрываются пять основных моделей 
электронного правительства, тщательно анализируется взаимодействие между цифровой экономи-
кой и электронным правительством, и рассматриваются стратегии, позволяющие повысить эффек-
тивность проектов электронного правительства. 
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The emergence of e-government in the digital economy marks a significant transition in how 
governments employ information and communication technologies (ICT) to modernize their oper-
ations. This shift recognizes the pivotal role of government policies in aiding businesses and citi-
zens to adapt to the evolving digital landscape. [1] E-government development entails a range of 
strategies to improve government services through digital integration, emphasizing efficiency and 
accessibility. Governments are taking the lead in transitioning to a digitally oriented economy dur-
ing times of structural change. Policy measures aim to accelerate the digital economy, optimize ICT 
resources, and enhance government services while containing costs. The relationship between e-
government and the digital economy is crucial, influenced by factors like digital infrastructure, 
readiness, and content. Addressing demographic variables such as gender and education levels is 
essential for shaping the digital economy. Efforts are ongoing to enhance this relationship, fostering 
an environment for sustainable growth through digital technology, accessible services, and empow-
erment of businesses and citizens in a digital society. 

There are essentially five types of e-goverment – G2C (Government to Citizens) G2B (Gov-
ernment to Business) G2G (Government to Government) [2] D2D (Department to Department) IEE 
(Internal Efficiency and Effect) [3] that represent different dimensions of digital interactions and 
services within the broader scope of e-governance. 
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Five models of e-government 
E-Government 

Model 
Description Some websites, apps and other government services used  

in China and some utilization. 
G2C The digital interactions 

and services provided 
by the government to 
citizens. 

Provincial governments have set up exclusive government affairs plat-
forms for citizens, such as Sichuan Province, which has the Tianfu 
Tong APP, PC terminal as well as webpage, and in recent years has 
cooperated with WeChat and Alipay to have a mini application. 
To date, 26 provincial-level government data platforms, 257 munici-
pal-level government data platforms and 355 county-level govern-
ment data platforms have been constructed nationwide[4]. 

G2B The digital interactions 
between the government 
and businesses, facilitat-
ing processes such as 
business registration, li-
censing, permits, tax fil-
ing, procurement, and 
other government-busi-
ness interactions. 

LOGINK is a logistics management platform provided by the 
Zhejiang Province Transportation Department, acting as a compre-
hensive hub for the exchange of logistics information. It enables users 
to communicate, exchange documents, access cargo location and 
price quotes from freight carriers, and streamline customs clearance 
processes by offering cargo data and relevant information.  
LOGINK was established in 2007 to lower logistics expenses in 
Zhejiang, a prosperous coastal area and the base of Alibaba. Over 
time, LOGINK has progressed through three stages: first, from 2007 
to 2012, it concentrated on standardizing domestic logistics; next, 
from 2010 to 2016, it focused on integrating regionally with ports in 
Northeast Asia; and starting in 2014, it entered a phase of international 
expansion. In addition to global expansion, LOGINK aims to expand 
its services on the platform, potentially disrupting or capturing a larger 
portion of the nearly $200 billion freight forwarding market, accessing 
more data in the process[5]. 

G2G The digital interactions 
and the exchange of in-
formation between dif-
ferent government agen-
cies or departments. 

The national integrated government data-sharing hub has accessed 
5,951 government departments at all levels, released 13,500 data 
resources of all kinds from 53 State Council departments, and cu-
mulatively supported more than 400 billion shared calls nation-
wide. The construction of the national public data opening system 
has been accelerated, and 21 provinces (autonomous regions and 
municipalities directly under the Central Government) have built 
provincial data opening platforms to provide unified and standard-
ized data opening services [4]. 

D2D The interactions and ex-
change of information 
between different gov-
ernments departments 
within other govern-
ments departments. 

In China's e-government system, due to the integration of the na-
tional government, there are just different ranks and different au-
thorities. Most of the department-to-department information pro-
cessing takes place in the system of the higher level of government, 
which conveys it to another department. It is not possible to make 
declarations across levels in the system. 

IEE(G2E) The use of digital tech-
nologies to manage and 
streamline internal gov-
ernment operations and 
interactions with em-
ployees. 

Intra-governmental OA systems are systems that facilitate transac-
tions and interactions between different government departments 
within a government's administration. These systems help manage 
and streamline internal government operations and interactions 
among employees. Some specific examples of these systems in-
clude IPAC (Intra-Governmental Payment and Collection), G-In-
voicing, and Intragovernmental Transactions Reconciliation Sys-
tem. These systems help standardize data exchange, financial 
transactions, and reporting across different government depart-
ments and agencies. 

S ou r c e : [2] [3] 
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The relationship between the digital economy and e-government is significant and intercon-
nected. There is a positive two-way relationship between e-government development and the digital 
economy. The development of e-government services and infrastructure can contribute to the growth 
and advancement of the digital economy [6]. The positive correlation between progress in e-govern-
ment services and the digital economy is symbiotic. First, e-government services play a crucial role 
in improving efficiency by streamlining procedures, thereby reducing time and costs for businesses 
in the digital economy. Second, the online accessibility of government services helps facilitate busi-
ness transactions and contributes to digital inclusion. In addition, the evolution of e-government ser-
vices to digital platforms lays the foundation for the digital transformation of the private sector, 
thereby increasing competitiveness. In addition, the data provided by e-government services can pro-
vide adequate information to support the decision-making processes of government agencies and 
businesses. Finally, fostering collaboration with various stakeholders can lead to innovation, which 
in turn facilitates the development of digital solutions that drive economic progress. In sum, e-gov-
ernment development improves the digital economy not only by increasing efficiency and accessibil-
ity, but also by facilitating digitization, data utilization and innovation. 

E-government development strategies focus on the use of digital technologies to enhance gov-
ernment services and interact effectively with citizens. The strategies cover different aspects, includ-
ing digital service delivery, i.e. the provision of government services through online platforms and 
mobile applications. In addition, the Open Data Policy ensures the accessibility of government data 
to foster innovation, while Digital Inclusion aims to provide access to digital services for all segments 
of society. In addition, cybersecurity measures are implemented to protect data and interoperability 
standards are adopted to facilitate seamless information sharing. User-centered design focused on 
designing services with the user experience in mind, and collaboration with the private sector en-
hanced service delivery. Capacity-building involves training government employees with skills to 
effectively implement digital technologies, ultimately helping governments to improve service deliv-
ery, transparency, citizen engagement and foster innovation in the digital age. 

E-government in the contemporary landscape necessitates integration with the digital economy, 
leveraging information and communication technologies (ICTs) to enhance governmental operational 
frameworks. Policy frameworks are instrumental in enabling a seamless transition to the ever-evolv-
ing digital sphere, aiming to bolster operational efficacy and public service accessibility. Critical el-
ements including digital infrastructure preparedness, gender inclusivity, and educational attainment 
significantly influence the contours of the digital economy. The initiation of digital governance entails 
tailoring solutions to local contexts and the development of data-centric services to optimize citizen 
engagement and streamline decision-making processes. E-government instruments and services serve 
as pivotal agents in fostering transparency, efficiency, and promoting inclusive economic advance-
ment within the modern digital milieu. 
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