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AHHOTALIMSA

1. CTpykTypa 1 00b€M IMIIOMHOMH PadoThI

JurnuioMHast paboTa COCTOUT U3 33JaHHs HA JUIUIOMHYIO paOOTy, OIJIaBJICHHUS,
NepeyHsl YCIOBHBIX OO0O3HAUEHUN U TEPMUHOB, pedepara AUIIOMHONW pabOTHI,
BBEJCHUSA, TpeX TIJaB, 3akiatoueHus, 4 wunoctpauuii, 14 Ttabnuu, crucka
UCIIOJb30BaHHBIX UCTOYHUKOB U 10 mpunoxkennii. O0muit 00beM paboThl COCTaBIISIET
93 crpanunpl. COHCOK UCHOJIB30BAaHHBIX MCTOYHHMKOB 3aHUMaeT 6 CTpaHUI] U
BKJIOYAET 56 MO3ULIUH.

2. KinroueBble cJi0Ba

[lepconan; cTuMmynupoBaHUe TPyAa; OIjlaTa TPyia; CUCTeMa IPei10B; OalbHO-
(dakTopHas CUCTEMA OLICHKH; TYPUCTCKOE MPEANPUITHE; TOCTUHUYHOE MIPEANPUATHE.

3. Texkcr aHHOTALMH

Obvexm uccnedoanus. CTUMYJIMPOBAHKUE TPY1a IEPCOHAIA.

IIpeomem uccrnedosanus. cUCTeMa MaTEPHAIBHOIO CTUMYJIWMPOBAHUS Tpyna
NepCOHAJIa Ha NMPEINPUATUAX CPepbl TyprU3Ma U FOCTENPUUMCTBA.

Llenv uccnedosanus. N3y4eHUE COBPEMEHHBIX MOJIXOJ0B K CTUMYJIHUPOBAHUIO
TpyJa IEepCOoHalla, aHajdu3 OCOOCHHOCTEH WX NpHUMEHEHUs B cdepe TypusMa u
rOCTENPUMMCTBA, pa3pabOTKa Ha HTOW OCHOBE KOHKPETHBIX PEKOMEHJALUN II0
COBEpILIECHCTBOBAHUIO ~ CHCTEMBl  CTUMYJIMpPOBaHUS  Tpyda IEepcoHala  Ha
NPEANPUATUSIX JAaHHOW OTpACIv, BKIIIOYAs pa3paboTKy 0auibHO-(PAKTOPHON CUCTEMBI
OIICHKH PE3YyJIbTaTOB TpyAa Ha ocHOBE rpeioB 111 OO0 «MIIC-Otenby.

Memoowvl uccnedosanus: aHanus, HaOMIOJACHUE, CpPaBHEHHUE, JSAYKIIUS,
cucTeMaTu3alms U OOOOIIEHHE TMOJTYYEHHBIX pEe3yJbTaTOB, aHAJIU3 BHYTPEHHEU
JOKyMEHTAIMHU, HECTPYKTYPHUPOBAHHOE UHTEPBBIO, YCTHBIN OMPOC.

llonyuennvie peszynomamuvl u ux HosusHa. B pesynbTate MNPOBEAECHHOTO
UCCIENOBaHUS  ObUTM  CPOPMYJIHMPOBAHBI  KOHKPETHBbIE  PEKOMEHJIALHUHU  TI0
COBEPILIEHCTBOBAHUIO CUCTEMBI CTUMYJIHMPOBAHUS Tpyla Ha NPEANpUATUAX chepbl
Typu3sMa M rocrenpuuMctBa. lIpakTuyeckas HOBU3HA pPaOOTHI 3aKIHOYAETCS B
pa3zpabotke cucteMsbl rpeiiio st OO0 «MITC-Otenby.

Locmogepnocmv  mamepuanog u  pe3yivmamos  OUNIOMHOU — pabomul.
Hcnonb3oBaHHbIE Marepuanbl M pPe3yJbTaTbl JTUIUIOMHOW pabOThl SBISIOTCA
JIOCTOBEPHBIMU. PabOThI BBINOJHEHA CAMOCTOSATEIBHO.

Obnacms ~ 803MOJCHO20 ~ NPAKMUYECKO20  NpumeHeHus.  Pe3ynbTaTbl
MPOBEICHHOTO MCCIIEAOBAHUSI MOTYT HUCIIOJIb30BATHCSA B IPAKTUYECKOM AESATENbHOCTH
000 «MIIC-Ortenb» 1 Apyrux rOCTUHUYHBIX MPEATPUATHIA.



AHATALBIS

1. Crpykrypa i a0'éM abIIIOMHAl npanbl

JlplIioMHas mpana CKJIajaenua 3 3aJaHHs Ha JbIIUIOMHYIO Mpaiy, 3MecTa,
nepaniky yMOYHBIX TMa3HaudHHAY 1 TOpMiHAY, pdidepata ABIIUIOMHAN Mparsl,
yBSA31HAY, TPOX KIpayHIKOY, 3aKiOudHHA, 4 umocTpanbiii, 14 Tabmin, cmoicy
BBIKapbICTaHBIX KpbIHIN 1 10 mpeikiananHsy. ArynabpHbl ab'éMm mpaipbl ckianae 93
ctapoHki. Criic BEIKApBICTAHBIX KPBIHIII 3aiiMae 6 CTapoHaK 1 YKIIroUae 56 masiibli.

2. KinouaBbisl C10BBI

[lepcanan; cTeIMyJsiBaHHE Tpallbl; aruiata mpaibl; cicTaMma rpaiinay; OanpHa-
(dakTapHasg ~ cICTAMa  alPHKI;  TYypbICIIKae  MPAANpPBIEMCTBA;  TracliHIYHAE
pajanpbIeMCTBA.

3. Taxker anaTanbli

Ab'exm oacnedasanns’ CTBIMYJIIBAHHE TMpallbl IepcaHay.

IIpaomem Oacnedasanns. CICTAMa MAT3pbIsUIBHAra CTHIMYJIIBAHHS Ipalbl
nepcaHaly Ha NpaarpbleMcTBaxX c(hepbl TypbI3My 1 FaCLIHHACLII.

Mbma oOacnedasanns. BBIByYIHHE CYYacCHBIX MaJbIXOAay Ja CTHIMYJISIBAHHSA
npaibl MepcaHaiy, aHami3 acaliiBacusy 1X MOpPbIMAHEHHA Yy cdepbl TyphI3My 1
raciiHHACIll, paclpaloyka Ha TdTaili acHOBE KAHKPATHBIX pIKAMEHJAAIBIA Tia
VAacKaHaJ€HHI CICTAMbI CTBIMYJISIBAHHS Tpalbl IMEepcaHaly Ha MpaalpbleMCTBaxX
NaJ3eHail rajiHbl, YKIIOYalubl pacnpalnoyky OanbHail-(hakTapHail CiCTAMbI aldHKI
BbIHIKAY Mpailbl Ha acHoBe Tpanaay s TAA «MITIC-Otenby.

Memaowvl Oacnedasanms: aHali3, Ha3ipaHHe, TNapayHaHHE, JDIYKIIbI,
cicTAMaThI3alblsl 1 abaryJlbHEHHE AaTpbIMaHbBIX BBIHIKAY, aHall3 YHYyTpaHau
JAKyMEHTallbll, HECTPYKTypaBaHae 1HTIPB'I0, ByCHAE allbITAHHE.

Ampuimanvia 6vbiHiKi [ I IX Hagi3wa. Y BBIHIKY IpaBea3eHara aacielaBaHHS
ObUTl chapMyisiBaHbl KaHKPATHBIS pAKAMEHJAIbll Ma YAacKaHAJICHHI CICTAMBI
CTBIMYJISIBAaHHSI TIpallbl Ha MpaAnpbleMCTBax c@epbl TypbI3MYy 1 TacLIHHACIII.
[IpakThiuHast HaBI3HA Mpallbl CKIaAaella y pacupamnoyusl cicTaMbl rpaiaay aig TAA
«MIIC-Otensby.

Haknaonacyb mamaspuianay i 6viHiKa)y ObINIOMHAU npaybl. BbIKapblCTaHbIS
MaTAPbISIIBI 1 BBIHIKI ABITIJIOMHAN Mpalibl 3'syistonia AakiaaabiMi. PaboTta BeikaHaHa
CaMacCTOMHA.

Bobnacyv macuvimaca npaxkmuviunaca npuivanenHs. BBIHIKI IIpaBen3eHara
JacielaBaHHsl MOTYIlb BBIKAphICTOYBaIla ¥ npakThiuHail azeriHacii TAA «MIIC-
OTenby 1 IHIIBIX TaCIIHIYHBIX TPAANPHIEMCTBAY .



ANNOTATION

1. Structure and scope of the diploma work

The thesis consists of a thesis assignment, a table of contents, a list of symbols
and terms, a thesis abstract, an introduction, three chapters, a conclusion, 4
illustrations, 14 tables, a list of references and 10 appendices. The total volume of the
work is 93 pages. The list of references occupies 6 pages and includes 56 positions.

2. Keywords

Personnel; labour stimulation; remuneration of labour; grading system; point-
factor evaluation system; tourist enterprise; hotel enterprise.

3. Summary text

The object of the research: labour stimulation of personnel.

The subject of the research: the system of material stimulation of personnel at
enterprises in the sphere of tourism and hospitality.

The purpose of the research is to study modern approaches to stimulation of
personnel, to analyse the peculiarities of their application in the sphere of tourism and
hospitality, to develop on this basis specific recommendations for improving the
system of stimulation of personnel at the enterprises of this industry, including the
development of a point-factor system of evaluation of labour results based on grades
for LLC MPS-Hotel.

Methods of research: analysis, observation, comparison, deduction,
systematization and generalization of the obtained results, analysis of internal
documentation, unstructured interview, oral survey.

The results of the work and and their novelty. As a result of the study, specific
recommendations for improving the system of labour stimulation at the enterprises of
tourism and hospitality industry were formulated. The practical novelty of the work
lies in the development of a grading system for LLC MPS-Hotel.

Authenticity ofthe materials and results of the diploma work. The materials
used and the results of the thesis are reliable. The work was done independently.

Recommendations on the usage. The results of the research can be used in the
practical activity of LLC MPS-Hotel and other hotel enterprises.



