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AHHOTALIMSA

1. Ctpykrypa 1 00beM TUILIOMHOM padoThI

JurnuioMHast paboTa COCTOUT U3 33JaHUs Ha JTUIUIOMHYIO paboTy, OTJIaBJICHUS,
pedepara AUMIIOMHON pabOTHI, BBEACHHUS, TPEX IUIaB, 3aKitoueHus, 30 WUTIoCTpaui,
7 Ta0auIl, CIIFCKA MCIOJIb30BAHHBIX MUCTOYHUKOB U JHUTepaTypbl. O0mumii 00beM pa-
00ThI coctaBnsieT 92 crpanuiibl. CIMCOK UCTIOIB30BAHHBIX UCTOYHUKOB U JINTEPATY-
pBI 3aHUMAET S CTPAHUI] ¥ BKITIOYAET 63 MO3UIINH.

2. IlepevyeHb KIII0OYEBbIX CJI0B

['OCTUHUYHBIN CEKTOp, OHJIAWH CUCTEMBI OIIaThl, HHUQpPOBas TpaHcHopMaIlus,
OM3HEC-TPOLIECChl, TOCTh, MEpcoHAl, IHTEpHET Bemiei.

3. Texkcr aHHOTALMH

Obvexm uccnedosanus — udpoBasi TpaHchopmalysa TOCTUHUYHOTO CEKTOpA.

IIpeomem uccnedosanus — nudponas TpaHchopmaldsi TOCTUHUYHOTO CEKTOopa
PecnyOnuku benapycs.

Llenv uccnedosanus — aHanu3 TEKYUIEro COCTOSHUA LU(POBOil TpaHchopMa-
MU TOCTUHUYHOTO cekTopa PecnyOnuku benapyck u pa3zpaborka mpeaioKeHuil mo
€€ COBEPILIECHCTBOBAHHUIO.

Memoowl uccneoosanus: CpaBHUTENbHBIA aHAIN3, OIPOC, KOHTEHT-AHAJIN3.

llonyuennvie umoeu u ux Hosuzna. B xone vccienoBaHusl aBTOPOM ObLIN BBbI-
JeJieHbl TpU ypOBHS IUGpoBOi TpaHchopmanuu (ypoBeHb OU3HEC-TIPOLIECCOB, YPO-
BEHb MOTpeduTens (rocTs) U YpoBEHb MIEPCOHANA); HA OCHOBE TPEXYPOBHETO MOAX0OAa
OBLI MPOBEJICH aHaM3 ypOBHS HUGPPOBOI TpaHCHOpMALIMKU BEAYIIUX CYOBEKTOB IOC-
TUHUYHOTO CEKTOpa, ObUIM MPEJIOKEHbl PEKOMEHAAIMU 0 €ro COBEPIICHCTBOBA-
HUIO.

Jlocmoseprocms mamepuanog u pe3yrbmamos ouniomHou padomuvl. Vcnomns-
30BAHHBIE MATEPHAJIbI U PE3YJIbTATHI TUINIOMHON Pa0OTHI SIBISIIOTCA JOCTOBEPHBIMH.
PaboTa BbINOIHEHA CAMOCTOSATEIBHO.

Pexomenoayuu no ucnonvsosanuio pezyromamos pabomuwi. Pe3ynbrarsl pado-
ThI MOTYT OBITh MCIOJIb30BaHbI JJIsI OIIEHKU YPOBHS IIU(PpOBOM TpaHchopMaluu roc-
TUHUYHBIX Npeanpuaruil. Takke pekoMeHAaluu, pa3paOO0TaHHbIE aBTOPOM, MOTYT
OBITH HCTIOJIB30BAHBI TIPU MIPOBEACHUU IUPPOBOM TpaHChHOpPMAIIUK HA TPEATNPUSITHH.



AHATALBIS

1. CTrpykrypa i a0'éM abIIUIOMHAI Ipanbl

JlplIioMHas mpana CKJIajaenua 3 3aJaHHs Ha JbIIUIOMHYIO Mpaiy, 3MecTa,
padepata IBIJIOMHAN Mpaipl, YBAA3EHHSA, TPOX KipayHikoY, 3akimroudHHsA, 30
UTIOCTpanslid, 7 TaOill, CMiCy BBIKAPHICTOBAHHBIX KPBIHII 1 JiTapaTypbl. ATYJIbHBI
a6'ém mpaupl ckiagae 92 craponky. Cric BBIKApBICTAHBIX KPBIHILL 1 JIITapaTyphl 3aii-
Mae 5 cTpaHull 1 ykiarodae 63 ma3imbli.

2. llepaJiik KJIOYaBBIX CJI0Y

["acuiHiyHBl CEeKTap, aHJaiH CICTAMBI aruiaThl, JiybaBas TpaHc]apMmalbid,
O13HAC-TIPALACHI, TOCIb, IEPCaHAN, IHTIPHAT pIyay.

3. Taxer anaTanbli

Ab'exm oacneoasanus — niubaBas TpaHc@apmalibls racijiHiuHara cexrapa.

Ilpaomem Oacnedasannsi — niubaBasi TpaHcdapMallblid TaclliHIYHAra cekrapa
Pacmy6miki benapychs.

Mbma Odacnedasanns — aHaii3 crany jiu0aBail TpaHcdapmalpll raciiHigyHara
cektapa Pacny6iiki benapycs 1 pacrparioyka npamnanoy mna sie yackaHaJIeHH.

Memaovwl 0acnedasanna’ napayHaIbHBI aHAIII3, allbITAHHE, KAHTIHT-aHA13.

Ampoimanvis 6viHiki [ ix Hagizna. Y XOJ3€ JaciielaBaHHS ayTapaMm ObLIl
BBIJI3CJICHBI TPBI Y3pOoyHIO jiubaBail TpaHchapmarlleli (Y3poBeHb Oi3HEC-Tparcay,
y3pOBEHb CHaxbIyia (rocis) 1 Y3poBeHb MepcaHaly); Ha aCHOBE TPOXYy3pOyHeBara
najpixoay ObIY MpaBen3eHbl aHajl3 y3poyHIO JiubaBail TpaHcdapMaibli BsSIy4bIX
cyO'ekTay racijiHiuHara cekrapa, ObUll MpanaHaBaHbl pIKaMEHJIallbll Ma Sro yjaacka-
HaJICHHI.

Jlaxnaounacyv mamapwvisanay i 6vIHIKAY ObINIOMHAU npaysl. BeIKapbiCTaHbIsA
MaTAPbISIIbI 1 BBIHIKI JABIIJIOMHAN Tpalbl 3'ayistonna AakiaanbiMi. [lpama Beikanana
CaMacTOWHA.

Poxamenoaywli na evikapvicmanni 6viHikay npaysl. BBIHIKI Tpailbl MOTYIb
ObILb CKapbICTaHbl JUIsl aA3HaKl y3poyHs JuOaBail TpaHchapManbll racIiHIYHBIX
npaanpeiemMcTBay. TakcaMa pakaMeHJalbll, pacrpanaBaHbls ayTapaM, MOTYIlb ObILb
CKapbICTaHbI IPbI IPaBSA3E€HHI JIiuOaBail TpaHcapmallbli Ha MpaanpbIeMCTBE.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents, di-
ploma work summary, introduction, 30 illustrations, 7 tables, a list of references and
sources used. Total scope of work is 92 pages. The list of the used sources and refer-
ences occupies 5 pages and includes 63 positions.

2. Keywords

Hospitality industry, online payment systems, digital transformation, business
processes, guest, personnel, internet of things.

3. Summary text

The object of the study — digital transformation of the hospitality industry.

The subject of the study — digital transformation of the hospitality industry of
the Republic of Belarus.
The purpose of the research is analyzing the current state of digital transformation of
the hospitality industry of the Republic of Belarus and suggesting recommendations
for its improvement.

Methods of research: comparative analysis, questionnaire, content-analysis.

The results of the work and their novelty. In the course of the research the au-
thor identified three levels of digital transformation (the level of business processes,
the level of the consumer (guest) and the level of personnel); on the basis of the
three-level approach the level of digital transformation of the leading subjects of the
hotel sector was analyzed and recommendations for its improvement were proposed.

Authenticity of the materials and results of the diploma work. The materials

used and the results of the thesis are reliable. The work was done independently.
Recommendations on the usage. The results of the work can be used to assess

the level of digital transformation of hotel enterprises. Also, the recommendations
developed by the author can be used when carrying out digital transformation at the
enterprise.



