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AHHOTALIMSA

1. CTpykTypa 1 00b€M IMIIOMHOMH PadoThI

Jlumomuasi paboTa COCTOUT U3 3aJlaHUsl Ha AUILIOMHYIO paboTy, OTJIaBICHHUS,
pedepaTa TUIIIIOMHON pabOThI, BBEACHHS, TPEX TJIaB, 3aKIIOUEHUS, { WIIIOCTpAIUH,
15 Tabmuil, cMcka MCIOIB30BaHHBIX UCTOYHUKOB M JIUTEpaTypbl. O0muit 06beM pa-
00ThI cocTaBisieT 56 crpanui. CIUCOK MCHOIB30BAaHHBIX UCTOYHUKOB U JIUTEPATYPhI
3aHMMAET D CTPAHMI] U BKIIOYAET 55 MO3ULUH.

2. IlepeyeHb KIIOYEBBIX CJIOB

NHTEepHET-MapKETUHT, HHCTPYMEHThl WHTEPHET-MAPKETHHIA, TOCTHHUYHOE
NpeanpusiTrue, pekiama, Be0-cailT, COlMalbHbIE CETH, CPABHUTENIbHBIN aHAIN3, IIYTU
COBEPILIEHCTBOBAHMSI, ONTUMU3AIINS UCIIOJIb30BaAHUS.

3. Texkcr aHHOTALMH

Obvexkm uccnedosanus — MapKETUHIOBasl JIEATEIbHOCTh TOCTHHUYHBIX IMPEI-
MIPUSATHMN.

lIpeomem uccrnedoosanus — nHCTpyMeHTHl nHTepHET-MapkeTunra OO0 «MIIC-
Otenby.

Llenv uccnedosanus — n3ydeHue MHCTPYMEHTOB MHTEPHET-MapKETUHTA; BBISB-
JIEHUE IyTel COBEPILICHCTBOBAHUS BeO-cCaliTa U COLMAIBHBIX CETEl TOCTUHHUYHOIO
npeanpusatus OO0 «MIIC-Orenpy.

Memoowl uccnedosanus. aHalIu3 METOAMYECKOW JTUTEPATYpbl, aHAIU3 MapKe-
TUHTOBOM NI€ATEIbHOCTH MPEANPUATHS, aHAJIU3 JAHHBIX MyTEM CTaTUCTHUYECKOW 00-
pabOTKH, CPAaBHUTEIbHBIN METO/I.

llonyuennvie umoeu u ux Hoeuzna. B xoae MpoOBEIEHHOIO HCCIIETOBaHUs ObUIH
MOJIYYEHBI JaHHbIe 0 pe3ynbTare AearenpbHocTr npeanpudarus OO0 «MIIC-Oremnpy,
a TaK)K€ paCCMOTPEHBI U MPEAJIOKEHBI TyTH COBEPILICHCTBOBAHMS BeO-caiiTa U ONTH-
MU3aIMs UCIIOJIb30BaHUS COLIMANIBHBIX CETe TOCTHHUYHOTO MIPEANPUSATHSA.

Jlocmoseprocms mamepuanog u pe3yrbmamos OuniomHou padbomuvl. Vlcnomns-
30BAHHBIE MATEPHAIIbI U PE3YJILTATHI AUILUIOMHON PaOOTHI SBISIIOTCA JOCTOBEPHBIMH.
PaboTa BbINOIHEHA CAMOCTOSATEIBHO.

Pexomenoayuu no ucnonvsoeanuio peszyromamos padomul. BbIBOABI, MOINY-
YeHHbIE B XOJI€ MCCJIEIOBAaHUS, MOTYT ObITh MCIOJIb30BaHBI MPHU Pa3pabOTKE PEeKo-
MEHJAUi 10 pa3padOTKe MApKETUHTOBOW CTPATErMM TOCTUHUYHBIX MPEIIPUSITHIA.



AHATALBIS

1. CTrpykrypa i a0'éM abIIUIOMHAI Ipanbl

JlplIioMHas mpana CKJIajaenua 3 3aJaHHs Ha JbIIUIOMHYIO Mpaiy, 3MecTa,
padepata ABIIJIOMHAN Tpambl, VBAI3CHHS, TPOX KIpayHIKOY, 3aKIIOUYdHHS, /7
utrocTpanslid, 15 Tabmin, cricy BBIKAPBHICTOBAHHBIX KPBIHII 1 JIITApaTyphl. ATYJIbHBI
a0'ém mpanbl ckiagae 56 craponak. Cric BBIKapBICTAHBIX KPBIHIIL 1 JIITApaTyphl 3aii-
Mae 5 CTapoHaK 1 yKirodae 55 masimbli.

2. llepaJiik KJIOYaBBIX CJI0Y

[HTOpHAT-MapKETHIHT, 1HCTPYMEHTBl  IHTIPHIT-MApKETHIHTY, TacCIliHIYHAE
NpaaNpbIEeMCTBA, pAIKJIaMa, B30-CalT, CAlBLUIBHBI CETKI, NapayHajlbHbl aHaJI3,
NUIAX1 YIaCKaHAJIEHHS, alThIMI3allblsl BBIKAPHICTAHHS.

3. Taxker anaTanbli

Ab'exm oacnedasanns — MapKeThIHIaBasi [3€MHACIb TACIIHIYHBIX MPAAIpPbIEM-
CTBay.

lIpaomem Oacnedasannss — IHCTPYMEHTHI 1HTApHAT-MapkeTbiHTY TAA "MIIC-
['aTanp".

Mbma Oacnedasanns — BBIByYSHHE IHCTPYMEHTAY 1HT3PHAT-MApKETBHIHTY; BbI-
AYJIEHHE NUIAX0Y yJacKaHaJICHHS B30-caiiTa 1 calbsUIBHBIX CETak TacIliHIyHara
npaanpeieMctBa TAA «MIIC-T"aTamby.

Memaowl oacnedasannsa. aHani3 MeTaJblyHAN JIITAPATyphl, aHaJl3 MapKEThIH-
raBaii 3elHacIll NpajpbIeMCTBa, aHAII3 AaJA3€HbIX IUISIXaM CTaThICTHIYHAHN anpariio-
VK1, TapayHaJlIbHbI METaJ.

Ampuvimanvla 6viHIKI [ IX Hagi3Ha. Y XOJ3€ MpaBel3eHara jgacjaeaBaHHs ObuIi
aTpbIMaHbl Aaa3€eHbls a0 BbIHIKY n3eitHacul npagnpsieMctBa TAA «MIIC-T'aTanby, a
TakcaMa pasriepkaHbl 1 MpanaHaBaHbl NULIX1 VackaHaJIeHHs B0-caifTa 1 anThiMiza-
LbIsI BBIKAPHICTAHHA CalbISUIbHBIX CETaK racijiHlyHara npajainpbleMCcTBa.

Jlaxnaonacyv mamapwvisanay i 6vIHIKAY ObINIOMHAU npaysl. BeIKapbiCTaHbIsA
MaTAIPbISIIbI 1 BBIHIKI JABIIJIOMHAN Tpatbl 3'ayistonna aakinaanbimi. [lpana BeikanaHa
caMacTOMHA.

Paxamenoaywli na evikapvicmanni evinikay npayvl. BICHOBBI, aTpbIMaHBIS ¥
X0J13€¢ JaciefaBaHHs, MOTYIb ObIllb BBIKAPBICTAHBI MPbI paclpanoylbl p3KaMeHa-
LBl Ma pacnpaloyibl MapKEThIHTaBail CTPATATl FACHIHIYHBIX MPAANPLIEMCTBAY .



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents, di-
ploma work summary, introduction, 7 illustrations, 15 tables, a list of references and
sources used. Total scope of work is 56 pages. The list of the used sources and refer-
ences occupies 5 pages and includes 55 positions.

2. Keywords

Internet marketing, internet marketing tools, hotel business, advertising, web-
site, social networks, comparative analysis, ways of improvement, optimization of
use.

3. Summary text

The object of the study — marketing activities of hotel companies.

The subject of the study — Internet marketing tools of LLC "MPS-Hotel".

The purpose of the research is the study of Internet marketing tools; identifica-
tion of ways to improve the website and social networks of the hotel enterprise LLC
«MPS-Hotel».

Methods of research: analysis of methodological literature, analysis of market-
ing activities of the enterprise, data analysis by statistical processing, comparative
method.

The results of the work and their novelty. In the course of the conducted re-
search, data were obtained on the result of the activities of the LLC «MPS-Hotel» en-
terprise, as well as ways to improve the website and optimize the use of social net-
works of the hotel enterprise were considered and proposed.

Authenticity of the materials and results of the diploma work. The materials
used and the results of the thesis are reliable. The work was done independently.

Recommendations on the usage. The conclusions obtained in the course of the
study can be used in the development of recommendations for the development of a
marketing strategy for hotel enterprises.



