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AHHOTALMS

1. CTpykTypa 1 00b€M IMILUIOMHOMH PadoThI

JurmioMHas paboTa COCTOMT H3 3aJaHUsl Ha JUIUIOMHYIO paloTy,
ornamieHus, pedepara, BBeIEHHUSA, TpeX TJaB, 3aKIOYeHUs, 3 TaOmwmim, 14
PHUCYHKOB, CIIHICKa HCIIOIb30BAaHHBIX HCTOYHUKOB U TIPUIIOKEHUSI.

OO6muit 06beM paboThl cocTaBisieT 63 cTpanuiibl. CIIUCOK MCIOIB30BaHHBIX
UCTOYHUKOB 3aHUMAET S CTPaHUIl U BKJIIOYaeT 46 mo3uiuii.

2. IlepeyeHb KIIOYEBBIX CJIOB

[TEPCOHAJI, O®®EKTHUBHOCTL  PABOTbBI, JIOAJIBHOCTHD,
I'OCTUHHNYHBIN BU3HEC, [MPOU3BOAUTEJIBHOCTb TPY A,
TYPUCTCKOE ITPEJITPUATUE, MOTUBALINA, OTEJIb.

3. Texkcr aHHOTALMH

Ob6wvexm uccnedosanus —nepconan orens «Minsk Marriott Hotel».

Ilpeomem  uccnedosanuss — T1oO0KazaTenu A(PPEKTUBHOCTU  pabOTHI
COTPYIHUKOB TYPUCTCKOTO MPEIIPHUITHS.

Llenv uccnedoséanus — aHanM3 W OLEHKA 3(PQEKTUBHOCTH pPabOTHI
TYpPUCTCKOTO MPENNpHUATUS, a Takke pa3paboTKa MEpOonpHusITH 1o ee
MOBBIIIICHUIO.

Memoowl uccneoosanus; CTAaTUCTUUECKUI U CUCTEMHBIN aHaIW3, ONKUCAHUE,
CpaBHEHHE, aHKETUPOBAHME, aHAJN3 JTUTEPATyphl OTCUECTBEHHBIX U 3apyOeKHBIX
aBTOPOB MO OSKOHOMHKE, MEHEI)KMEHTy W MapKEeTHHTYy, OOOOIIeHHE OTbITa
CIENUAIUCTOB B 00J1acTu 3(PHEeKTUBHOCTH pabOThI MEPCOHATIA.

Ilonyuennvie pezyromamsl u ux Hoeusna: B paboTe INpoBeNeH aHAIN3
IporpaMM JIOSTIBHOCTH MEXIYHAPOAHBIX TOCTUHUYHBIX IIeTIel, OCYIIECTBIICHA
orleHka 3((EKTUBHOCTH pabOThl MEpCOHaja TYPUCTUUYECKOTO MPEINPHUITHS
«Minsk Marriott Hotel», npemioxkeHbl NpakKTHYECKUE PEKOMEHIAIIUN IS
MOBBIIIEHUS d3(PPEKTUBHOCTU PAOOTHI COTPYIHUKOB OTEIIS.

Llocmogepnocms mamepuanogé u pe3yiomamos Ouniomuou pabomuvi. B
paboTe HCIONB30BAUCH JaHHBIE W3 O(HUIMATBHBIX HHTEPHET-HCTOYHHUKOB, a
TaK)Ke TPYAbl OTCUECTBEHHBIX U 3apyOekKHBIX aBTOPOB. VIcTONB30BaHHBIC
MaTepuajbl U Pe3yNbTaThl TUTUIOMHOW pabOThI SBISIOTCS AOCTOBepHBIMH. PaboTa
BBITIOJTHEHA CAMOCTOSITENBHO.

Obnacmeb 803MONCHO2O0 NPAKMUYECKO20 NpumMeHeHus: Pe3ynbTaThl paboThI
MOTYT OBITh WCHOJB30BaHBI KaK PYKOBOJCTBOM, TaK W COTPYAHHUKAMH OTENS, C
LEJIbI0 onpeeeHust 00JacTeil sl TMYHOCTHOTO U MPOPECCUOHAIBHOIO POCTa, a
TaK)Ke MOXKET MPUMEHSITHCS KaK JIJIsi HEKOTOPBIX yIMPABIECHUYESCKUX PEIICHUH, TaK U
JUTSL YITY49IIeHUs] paboThI BCEH KOMITaHUH.



AHATALBIS

1. CTpykTypa i 20'éM abIIIOMHAN NPaubl

JlplIToMHAs Mpana CKJIaJaenla 3 3aJaHHs Ha JBIINIOMHYIO Ipaiy, 3MecTa,
padeparta, YBIA3CHHS, TPOX TJay, 3aKIIOUIHHS, 3 Tabmil, 14 LIrocTparblid, CImicy
BBIKAPBICTAHBIX KPBIHIIL 1 JAIATKY.

ArynbHBI a0'€M mipanbl ckinanae 63 crapoHki. Cric BBIKAPBICTAHBIX KPBIHII
3aiiMae 5 ctapoHak 1 ykitodae 46 ma3iibli.

2. [lepaJiik KJIIOYaBBIX CJI0Y

I[TEPCAHAUJI, DOEKTHIYHACIIb [TPAILIBI, JTASAJIBHACIID,
T'ACIIHIYHBI BIZHEC, TPAJYKIBIMHACIIHL IIPAIIBI, TYPBICIIKAE
[MPAAITPBIEMCTBA, MATBIBALBIA, TATOJIb.

3. TOker anaTaubli

Ab'exm oacneoasanus — nepcanan ratast «Minsk Marriott Hotel.

Ilpaomem  Oacnedaséannsa  —  TaKa3ublKi  A(QEKThIYHACHI  pPabOTHI
CyNpaloyHiKay TypbICLKara npajainpbleMCcTBa.

Mbma oacnedasanus — aHaii3 1 alPHKa 3()EKThIyHACHI pabOThl TypbICLKara
NpaanpbIeMCTBA, a TAKCaMa paclpaloyka MepanpbleMCTBaY 1a sie MaBbIIIPHHIO.

Memaowr Oacnedasanns: CTATBICTBIYHBI 1 CICTOMHEI aHami3, alliCaHHE,
napayHaHHE, aHKE€TaBaHHE, aHaJI13 JITapaTypbl alUbIHHBIX 1 3aMEXHBIX ayTapay mna
HKaHOMILIbI, MEHEJKMEHIIE 1 MAPKETHIHTY, a0aryJIbHEHHE BONBITY CHELbIIIICTAY Y
rajiiHe 3eKThIYHACI pabOThI IEpcaHamty.

Ampuimanvia 6viHiKI | IX Hagizwa: Y Tpallbl NMpaBeA3€Hbl aHalli3 IMparpam
JasabHACHl MDKHAPOAHBIX TaCUIHIYHBIX JIAHIYTOY, aXbIIIEYJIEeHa alPHKa
adeKThIYHACII paboOThl NepcaHaly TypbICThIUHAra mnpaanpeiemMctBa «Minsk
Marriott Hotel», nmpananaBaHbl TpakThIUHBIA pIKaMeHAAlbll ISl MaBBILIDHHS
a(heKThIYHACII pabOTHI CympaloyHiKay raTais.

Jlaxnaonacyv mamapwisinay i 6bIHIKA)Y OblnJOMHAU npaysl: Y Tpaibl
BBIKAPBICTOYBAJICSA AAA3€HBIS 3 ailbIMHBIX IHT3PHAT-KPBIHIL, & TaKcaMa Ipallbl
allubIHHBIX 1 3aMEeXHBIX ayTapay. BbIKapbICTaHbIl MaTIPbIUIBI 1 BBIHIKI
JBITUIOMHAN Tpallsl 3'ayastonia Jakiaaaabeimi. [Ipara BeikaHaHa caMacToiHa.

Bobnacyv maeuvimaca npakmviunaza npuimanenHs: BBIHIKI mpalibl MOTYIb
ObIllb BBIKAPBICTaHBI K KIpayHIITBAM, Tak 1 CyHpalloyHIKami rartajis, 3 MITai
BBI3HAURHHS abjacuel s acoOacHara 1 mpadeciiiHara pocty, a Takcama MoOKa
NPBIMSIHAIIA SIK JJI1 HEKaTOPbIX KIpAaYHILKIX PaldHHAY, TaK 1 Ui NaJsSMIIdHHS
paboThI Ycéii KaMIIaHil.



ANNOTATION

1. The structure and scope of diploma work

The thesis consists of a thesis assignment, a table of contents, an abstract, an
introduction, three chapters, a conclusion, 3 tables, 14 figures, a list of sources
used and an appendix.

The total amount of work is 63 pages. The list of sources used occupies 5
pages and includes 46 positions.

2. List of keywords

STAFF, WORK EFFICIENCY, LOYALTY, HOTEL BUSINESS, LABOR
PRODUCTIVITY, TOURISM ENTERPRISE, MOTIVATION, HOTEL.

3. Summary text

Object of research — the staff of the «Minsk Marriott Hotel».

Subject of research — performance indicators of employees of a tourist
enterprise.

Purpose of research — analysis and evaluation of the effectiveness of the
tourist enterprise, as well as the development of measures to improve it.

Research methods: statistical and system analysis, description, comparison,
questionnaires, analysis of literature by domestic and foreign authors on
economics, management and marketing, generalization of the experience of
specialists in the field of personnel efficiency.

Obtained results and their novelty: The work analyzes loyalty programs of
international hotel chains, evaluates the effectiveness of the staff of the tourism
enterprise «Minsk Marriott Hotel», and offers practical recommendations to
improve the efficiency of the hotel staff.

Authenticity of the materials and results of diploma work: The work used
data from official Internet sources, as well as the works of domestic and foreign
authors. The materials used and the results of the thesis are reliable. The work was
done independently.

Area of possible practical application: The results of the work can be used
by both the management and the staff of the hotel, in order to identify areas for
personal and professional growth, and can also be used for some management
decisions, as well as to improve the work of the entire company.



