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AHHOTALIMSA

1. Ctpykrypa 1 00beM TUILIOMHOM padoThI

Jlumomuasi paboTa COCTOUT U3 3aJlaHUsl Ha AUILIOMHYIO paboTy, OTJIaBICHHUS,
NepeyHsl YCJIOBHBIX O0O3HAUEHMH M COKpallleHu#, pedepara AUIIIOMHON pabOTHI,
BBEJICHUS, TPEX TJIaB, 3aKII0UeHUA, 12 wimocTpauuid, 1 TabIuIlbl, CIMCKa UCTIOIB30-
BaHHBIX UCTOYHUKOB U JIUTEPATYPHI, MpuioxkeHus. O0muit 0o6beM paboThl COCTaBIISI-
et 60 crpanun. CHUCOK HCIOIB30BAaHHBIX MCTOYHHUKOB U JIUTEPATYphl 3aHUMaeT 4
CTpPaHHUIIbI U BKJIIOYAET 37 MO3ULINHU.

2. IlepeyeHb KIIOYEBBIX CJIOB

Typuctcko-unpopManoHHbIE LEHTPHI, (UHAHCUPOBAHUE, MAPKETHHT, IMPO-
NBUKEHUE, UHPOpMalKsl, OpOHUPOBAHHUE, TYPUCTUUYECKUN PETMOH, MH(POPMALUOH-
HbIE TEXHOJIOTHH.

3. Texkcr aHHOTALMH

Obvexm uccnedo6aHnus — TyPUCTCKO-UH(DOPMAITMOHHBIE IEHTPBI.

IIpeomem uccneoosanusi — onbIT pabOTHl TYPUCTCKO-UH(POPMALMOHHBIX IEH-
TpoB B Pecniybnuke benapyce.

Llenv uccnedosanus COCTOUT B HM3YyYEHUH (DYHKIMOHUPOBAHUU TYPHUCTCKO-
MH(OPMAIMOHHBIX HEHTPOB B PecnyOnuke benapych ¢ 1ebl0 BBISIBICHHS U aHAU3A
HanOoJsee 3((PEKTUBHBIX U YCIEIIHBIX MPAKTHK.

Memoovl uccnedosanus: CpaBHUTEIbHBIN aHAJINU3, MOUCKOBONW OCHUMAPKUHT,
SWOT-ananms.

llonyuennvie umoeu u ux nHogusna. B pabote paccMoTpeHa cuctemMa (pyHKIHO-
HUPOBAHUS TYPUCTCKO-MH(OPMAIMOHHBIX LeHTpoB PecnyOnuku benapych: QyHk-
1IMU, OCOOEHHOCTH, IIEJIM U Tak aayiee. A Takxke MexayHapoaubii onbliT TULL. TIpak-
TUYECKasi HOBM3HA PabOThl 3aKIHOYaeTcsl B pa3pabOTKe M BO3MOXHOCTU BHEAPECHHUS
pexoMeHanuii o copepuieHctBoBanuo TULL B Pecy6nuke benapych OCHOBBIBAsCh
Ha MEXIyHapOIHOM OIbITE, a TakkKe pa3zpaboTaH MmpoekT no npoasxkenne TULL u
TypUCTHYECKOTO noteHuuana Pb.

Locmogeprnocms mamepuanog u pe3yrbmamog ouniomuou pabomul. Vcnoins-
30BAHHBIE MATEPHAJIbI U PE3YJIBTATHI IUILUIOMHON PaOOTHI SIBISIIOTCA JOCTOBEPHBIMH.
PaboTa BbINOIHEHA CAMOCTOSATEIBHO.

Pexomenoayuu no ucnonvsosanuto pezyromamos pabomuwi. Pe3ynbrarsl pado-
Thl MOTYT OBITh MCIOJIb30BaHbl B KAYECTBE NMPUMEpa OLICHKU MOJHOTHI (YHKIHOHU-
pOBaHUs TYPUCTCKO-UH(POPMAIMOHHBIX IIEHTPOB B PecniyOnuke benapych.



AHATALBIS

1. Ctpykrypa i a6'ém abInIoMHAaH mpanbl

JplioMHas mpana CKiajaeiia 3 3aJJaHHs Ha JbIIUIOMHYIO Ipaiy, 3MecTa, Ie-
payliky VYMOVHBIX TMa3HAYdHHIAY 1 CKapaudHHSY, padepara ABIIUIOMHAN Mpallbl,
YBSIA3EHHS, TPOX KipayHIKOY, 3aKII0UYHHA, 12 imocTpanbiii, 1 Tabmiiel, ciicy BbIKa-
PBICTAHBIX KPBIHIII 1 JIITAPATyphl, AaJaTKy. AryapHbI a0'éM mpaiisl ckiagae 60 crapo-
Hak. Cric BBIKapbICTaHBIX KPBIHII 1 JITapaTypsl 3aiiMae 4 ctapoHki 1 ykimtouae 37
na3impli.

2. llepaJiik KJIOYaBBIX CJI0Y

Typsicuka-iHpapMabIiHbII IPHTPLI, (DiHAHCABaHHE, MAPKETHIHT, Mpa-pyX, 1H-
(dapmanpisi, OpaHipaBaHHE, TYPBICTBIYHBI PATi€H, 1H(PAPMALIBIAHBIS TIXHAJIOTII.

3. Toker aHaTanbli

Ab'exm oacnedasanns - TypbiClKa-1HPapMaIbIHHBIS IPHTPHI.

Ilpaomem oOacnedaséannsa — n[OCBeN Tpalbl TypbICUKA-1HPapMaIbIHHBIX
1pHTpay y PacnyOminst benapyce.

Mbma O0acnedasanns 3akinrovaeniia y BBIByYSHHI (PYHKIbISIHABAHHS TYypbICLIKA-
1H(papMalbliiHbIX IPHTpAY y PacmyOmiuel benapyck 3 M3Tail BBISIYJIEHHS 1 aHami3y
HaNl0OJIbII 3PEKTHIYHBIX 1 MACTISIXOBBIX MPAKTHIK.

Memaowl Oacnedasanns: TapayHaIbHBl aHall3, MOIIYKaBbl OEHUYMApPKIHT,
SWOT-anamnis.

Ampuimanvia 6vlHiKi 1 ix HasizHa. Y pabolle pas3rielkaHa cictomMa (DyHKIIbI-
sSHaBaHHS TypbICLKa-iH(GapMaubliiHbIX LPHTpay Pacnyomiki bemapych: QyHKIbI,
aca0JiBacili, M3ThI 1 '3TaK aanen. A Takcama MmixkHapoAaHbl BonbIT THL. TIpakTeiunas
HaBI3HA Mpalbl 3aKI0Yaela y pacupanoyipl 1 MardbiMacili yKapaHeHHs pIKaMeH-
nauelii ma YaackanainenHi THUL[ y PacnyOmiuel benapych TpyHTyrOublcs Ha
MIDKHApOJIHBIM BOMBILE, @ TaKcaMa pachpalaBaHbl mpaekT na npacoyBanne THUL 1
TypBICTBIYHAra NaT HUbIITY Phb.

Jlaxnaonacyv mamapwvisanay i 6vIHIKAY ObINIOMHAU npaysl. BeIKapbiCTaHbIsA
MaTAIPbISIIbI 1 BBIHIKI JABIIJIOMHAN Tpatbl 3'ayistonna aakinaanbimi. [lpana BeikanaHa
caMacTOMHA.

Paxamenoaywli na evikapvicmamnni evinikay npaywvl. BbIHIKI pabOTBI MOTYIlb
OBbILb BBIKAPBICTAHBI ¥ SIKACLl MPBIKIAAY alPHKI MayHaThl PYHKIbISTHABAHHS TYPBICII-
Ka-1HpapMalbIiHbIX IPHTpaY y PacnyOminsl benapyce.



ANNOTATION

1. Structure and scope of the thesis

The diploma work consists of the task for the diploma work, table of contents, list of
symbols and abbreviations, abstract of the diploma work, introduction, three chapters,
conclusion, 12 illustrations, 1 table, list of used sources and literature, appendix. The
total volume of the work is 60 pages. The list of used sources and literature occupies
4 pages and includes 37 positions.

2. List of key words

Tourist Information Centers, financing, marketing, pro-promotion, information,
booking, tourist region, information technology.

3. Text of the abstract

The object of research - tourist information centers.

The subject of the study is the experience of work of tourist information centers in the
Republic of Belarus.

The purpose of the research is to study the functioning of tourist information centers
in the Republic of Belarus in order to identify and analyze the most effective and suc-
cessful practices.

Research methods: comparative analysis, search benchmarking, SWOT -analysis.

The obtained results and their novelty. The paper considers the system of functioning
of tourist information centers in the Republic of Belarus: functions, features, goals
and so on. It also considers the international experience of TICs. Practical novelty of
the work consists in the development and possibility of implementation of recom-
mendations for the improvement of TICs in the Republic of Belarus based on interna-
tional experience, as well as a project to promote TICs and tourism potential of the
Republic of Belarus.

Reliability of materials and results of the thesis. The materials and results of the the-
sis are reliable. The work was done independently.

Recommendations on the use of the results of the work. The results of the work can
be used as an example of assessing the completeness of functioning of tourist infor-
mation centers in the Republic of Belarus.



