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AHHOTALIMSA

1. CTpykTypa 1 00b€M IMIIOMHOMH PadoThI

JuruioMHast paboTa COCTOUT M3 33JaHUs Ha JUIUIOMHYIO paOoTy, OrjaBieHUS,
pedepara TUIIIOMHOIN pabOThI, BBEACHUS, TPEX IJIaB, 3aKIIOUCHUS, 2 UIUTIOCTPAIUH,
7 TabmuIl, CIUCKa HCIOJIb30BAaHHBIX MCTOYHUKOB M 1 mpunokenus. OOmuit 06beM
paboTsl coctaBiseT 61 crpanuiy. CiMCOK HUCIIOJIB30BAHHBIX MCTOYHHUKOB 3aHUMAET
4 cTpaHUIIBl ¥ BKITFOYaeT 36 MO3UITH.

2. KinroueBble cJi0Ba

[lepconas; moadoOp TMEpcoHaNa; KOMIIETEHTHOCTHBIM IMOAXOJA; MOJEIb
KOMITETEHIINH; KIIMEHTOOPUEHTUPOBAHHOCTb; TYPHUCTCKOE PEANpUATHE;
TOCTUHUYHOE MPEIPUSITHE.

3. Texkcr aHHOTALMH

Obvexm uccnedosanus. KOMIETEHTHOCTHBIN MOIX0/ pH MOA00pe MepcoHana
Ha OpeanpusATuax chepsl Typu3Ma U TOCTENPUUMCTBA.

IIpeomem uccnedoeanus. MCNOJIb30BAaHUE KOMIIETEHTHOCTHOTO MOAXO0JAA MpHU
noAdOpe MepcoHalla, BKIIOYAIOMMK B ce0d METOAbl Il COBEPIICHCTBOBAHMS
npolecca noadopa nepcoHana.

Llenv uccnedosanus. aHanM3 KOMIIETEHTHOCTHOTO TOJXO/A, BBISBICHHE
OCOOEHHOCTEW €ro ImpUMEHEHUsi B cepe Typu3Ma U TOCTENPUUMCTBA, a TaKKe
pa3paboTKa peKOMEHAAIMI N0 COBEPIIEHCTBOBAHUIO CUCTEMBI ITOA00pa MEPCOHANA B
I'Y «HammonanpHOE areHTCTBO MO TYPU3MY», a TAKXKE HA NPEANPUATUAX TypHU3Ma U
rOCTENPUUMCTBA.

Memoowvl  uccneoosanus. HaOMIOJEHUE, CpPAaBHEHUWE, HNCAYKIUS, aHau3
BHYTPEHHEH JOKYMEHTAllMM, CUCTEMaTu3aluss U 000OILIEHHE MOIYyYEHHBIX
pE3yNbTATOB.

Ilonyuennvie pesynomamuvl u ux HosusHa. B pe3ynbraTte NPOBENEHHOIO
UCCIENOBaHUS  ObUTM  CPOPMYJIHMPOBAHBI  KOHKPETHBbIE  PEKOMEHJIALHUHU  TI0
COBEPILIECHCTBOBAHUIO CHUCTEMBI MMOAOOpa MEpCOHANa Ha NPEeANpUATUIX cepbl
Typu3sMa M roctenpuuMcTBa. lIpakTuyeckas HOBU3HA pPAaOOTHI 3aKIHOYAETCS B
pa3paboTke kommnereHuui st I'Y «HaumoHanbHOE areHTCTBO MO TYPU3MY», a TAKXKE
npeanpusaTui cepsl Typru3Ma U TOCTEIPUUMCTBA.

Llocmogepnocmv  mamepuanos u  pe3yibmamos OUNIOMHOU  pabomul.
Hcnonb3oBaHHbIE Marepuanbl M pPe3yJbTaTbl JTUIJIOMHOW pabOThl SIBISIOTCA
JIOCTOBEPHBIMU. PabOThI BBINOJIHEHA CAMOCTOSATEIBHO.

Obracmv ~ 803MOJCHO20 ~ NpAKMU4ecko20  npumeHenus.  Pe3ynabTaThl
MPOBEICHHOTO MCCIIEAOBAHUSI MOTYT HUCIIOJIb30BATHCSA B IPAKTUYECKOM ACSATENbHOCTH
'V «HanuonanbHOE areHTCTBO MO TYpU3My», a TaKXe Ha MNPEANPUITHIX chepsl
Typu3Ma U TOCTENPUUMCTBA.



AHATALBIS

1. Ctpykrypa i a6'ém abInIoMHAaH mpanbl

JIpITIOMHAsT TIpania CKJIajgaelia 3 3aJaHHs Ha JABIUIOMHYIO Tpaily, padepara
JBITIJIOMHAN TIpalpl, YBSA31HAY, TPOX KIpayHIKOY, 3aKIIOU’HHS, 2 UTIOCTpanbli, 7
TaOJIIL, CMICY BBIKAPBICTAHBIX KPBIHIN 1 | mpeikiagaHHsa. ATylnpHBI a0'€M mparisl
ckianae 61 craponki. Criic BBIKapBICTaHBIX KPBIHII 3aliMae 4 cTapoHKi 1 ykirodae 36
na3ilblil.

2. KinouaBbisl C10BBI

[lepcanan; magbop mepcaHally; KaMIIETOHTHACHBI  MaJbIXOA;  MaJdJb
KAMIIETHIIbIN; KIIIEHTaapbleHTaBaHACLb; TYpPBICIKAE MPaAIpbIEMCTBA; racliHIYHAE
paanpbIeMCTBA.

3. TakeT aHaTanbli

Ab'exm Oacnedasanns. KaMIIETIHTHACHBI MAJBIXOJ HPbl Naa00pbl MEpCaHATy
Ha IpaanpbeleMcTBax cepbl TyphI3MYy 1 FaCHIHHACLII.

lIpaomem Oacnedasanns. BBIKAPHICTAHHE KaMIIET3HTHACHAra MaJbIXOAY MBI
nagoopsl MepcaHaly, Kl YKiodae y cs0e MeTaabl A YAacKaHaJEHHS Mparpcy
najg0dopy nepcaHaiy.

Mbma Oacneoasanns. aHalll3 KaMIETAIHTHacHara NaAbIXOy, BbBIIYJICHHE
aca0OisiBacleil sro nOpbIMAHEHHS Y cdepbl TypbI3My 1 TaclllHHAcll, a Takcama
pacrpaloyka pakameHalbii na yaackaHaJIeHH1 CICTAMbI maaodopy nepcanany ¥ Y
"HauplsiHanpHae areHiTBa na TypbIi3Me', a TakcaMa Ha MpaAnpbleMCTBaX TYpPbI3MY 1
raciiHHacI.

Memaowvr  Oacnedasanns. HazipaHHe, TMapayHaHHE, JDYKIbIS, aHall3
yHYTpaHail JaKyMeHTallbll, CICTIMAThI3ALIbIs 1 A0aryIbHEHHE aTPhIMAHbIX BbIHIKAY.

Ampuimanvia 6vbiHiKi [ I IX Hagi3wa. Y BBIHIKY IpaBea3eHara aacielaBaHHS
ObUTl chapMyisiBaHbl KaHKPATHBIS pAKaMEHJAllbll Ma YAacCKaHAJICHHI CICTIMBI
nagdopy TmepcaHajga Ha mpaanpeleMcTBax cdepbl TypbI3My 1 TacLIHHACLI.
[IpakThiuHasi HaBi3HA paOOTHI 3aKiOUacIia ¥ pacuparoyibl KaMneT HIbI 1 Y
"HauplsiHanpHae areHuTBa Ia Typbi3Me', a Takcama MpaAnpbleMcTBay cQepbl
TYpPbI3MY 1 TacI[IHHACII].

Haknaonacyb mamaspuianay i 6viHIKa)y ObINIOMHAU npaybl. BbIKapplCTaHbIS
MaTIPBISIBI 1 BBIHIKI JIBITIJIOMHA  paboThl 3'AyJsioiia JakiaJaHbiMi. PaboTsl
BbIKAHAHA CaMaCTOMHA.

Bobnacyv macuvimaca npaxkmuviunaca npuivsHenHs. BBIHIKI IIpaBen3eHara
JacienaBaHHs MOTYILb  BBIKapbICTOYBallla Yy NpakTeluHail 13eviHacmi Y
"HaupisiHanpHae areHUTBa Ma Typbi3Me", a TakcaMa Ha MpaJnpbleMcTBax cQepbl
TYpPbI3MY 1 TacI[iHHACII].



ANNOTATION

1. Structure and scope of the diploma work

The thesis consists of a thesis assignment, a table of contents, an abstract of the
thesis, an introduction, three chapters, a conclusion, 2 illustrations, 7 tables, a list of
sources used and 1 appendix. The total volume of work is 61 pages. The list of
sources used takes 4 pages and includes 36 items.

2. Keywords

Personnel; personnel selection; competence approach; competence model;
customer focus; tourism enterprise; hotel enterprise.

3. Summary text

The object of the research: competence-based approach in the selection of
personnel at the enterprises of tourism and hospitality.

The subject of the research: using a competency-based approach to
recruitment, which includes methods to improve the recruitment process.

The purpose of the research is analysis of the competence approach,
identification of the peculiarities of its application in the sphere of tourism and
hospitality, as well as the development of recommendations to improve the system of
personnel selection in the State Institution "National Agency for Tourism", as well as
in the enterprises of tourism and hospitality.

Methods of research: observation, comparison, deduction, analysis of internal
documentation, systematization and generalization of the results obtained.

The results of the work and and their novelty. As a result of the study, specific
recommendations for improving the system of personnel selection at enterprises in
the tourism and hospitality sector were formulated. The practical novelty of the work
lies in the development of competencies for the State Institution "National Agency
for Tourism", as well as enterprises of the tourism and hospitality sector.

Authenticity ofthe materials and results of the diploma work. The materials
used and the results of the thesis are reliable. The work was done independently.

Recommendations on the usage. The results of the study can be used in the
practical activities of the State Institution "National Agency for Tourism", as well as
at the enterprises of tourism and hospitality.



