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AHHOTALIMSA

Jlunuiomuast padora: 77 c., 2 puc., 6 Tadi., 42 ucrounuka, 13 mpui.

KawueBbie ciaoBa: ATEECTALMA TMMAOB-IIEPEBOJUYMKOB U
OKCKYPCOBOJOB, I'OCYIAPCTBEHHOE PET'YJIMPOBAHMUE,
TYPU3M, KAUECTBO TYPUCTUYECKUX YCIIVT.

OO0beKkT mHcceI0BaHUSI: OTEUECTBEHHAs M 3apyOekHas MPaKTUKU
aTTECTalMH THIOB-TIEPEBOIUYHNKOB U SKCKYPCOBOJIOB.

Leap wuccieqoBaHWsi: aHaiW3 M OLEHKA CYIIECTBYIOUIUX MPAKTUK
aTTeCTallu THJIOB-TIEPEBOJAUYUKOB M JKCKYPCOBOJIOB, a Takke pa3paboTka
PEKOMEHJAMK N0 COBEPIICHCTBOBAHUIO JTUX MPOUEAYp I YIYYIICHUS
KayecTBa TYPUCTHUYECKUX Yyciyr. MccnemoBaHue HampaBiIe€HO HA HU3YYEHHE
OTIBITA PA3JIMYHBIX CTPAH B 00JACTH aTTECTAIIMU TYPUCTUUECKUX CIIEIIMAIUCTOB,
BBISIBJICHUE JIYUIIMX MPaKTUK W MX aJanTaluio K yciaoBusM PecnyOimku
benapycs.

MeToabl HMCC/IeIOBAHMS: W3YyYCHUE HOPMATHMBHBIX IPABOBBIX AKTOB,
PETYIUPYIOIINX ATTECTALMIO TUAOB U 3KCKYPCOBOJOB B PA3JIMYHBIX CTPaHAX,
BBISIBJICHUE KJIOYEBBIX TMIOJIOKEHUHW UM TpeOoBaHUN K MpodeccruoHaTIbHOM
MOJTOTOBKE M CepTU(PUKAIMK CIEUUATUCTOB B cdepe TypusMma, aHaiu3
CYLIECTBYIOIIUX MTPOLEAYP aTTECTALUU THAOB-TIEPEBOAYUKOB U 3KCKYPCOBOJOB
B Pecniybnuke benapych.

IlonyyeHHble pe3yabTaTbhl M HUX HOBH3HA: TIPOBEICH aHAIIN3
TEOPETUUYECKUX OCHOB TOCYJIApPCTBEHHOIO PETYJHUPOBAHUS JIESATEIBHOCTH,
CBSI3AHHOW C aTTECTale€N TUIAOB-TIEPEBOAYMKOB U IKCKYPCOBOJOB, a TaKXKE
M3yUYeH CYHIIECTBYIOIMIMMI 3apyOekHbld ombIT. C ydeToM 3apy0eKHOIro ONbITa
pa3paboTaHbl  OPEMAJIOKEHUS] 1O  COBEPIICHCTBOBAHUIO  JICSITEIBHOCTH,
CBSI3aHHOW C aTTECTAlUE€Nl TUIOB-NIEPEBOJUYUKOB M IKCKYPCOBOJIOB, B ILIENSAX
YIAYUYIICHUS KayecTBa OKAa3aHWS TYPHUCTUUYECKUX YCIYr Ha TEPPUTOPUU
Pecnybnuku benapyce.

O6s1acTh BO3MOJKHOIO TNPAKTHYECKOT0 TNPHUMEHEHUN: PE3YJIbTaThl
UCCIIEOBAHUSI MOTYT HCIIOJb30BaThCS TOCYAApPCTBEHHBIMH OpraHaMd H
yuUpexaeHUsIMU B cdepe Typusma: MUHUCTEPCTBO cHOpTa W Typu3Ma
Pecniyomuku benapych, HarmonanbHoe areHTCTBO mo TypusMy PecnyOiuku
benapycs. OOpa3zoBaTenbHble YUpPEKIACHUS U IEHTPHI TOJITOTOBKH KaJpoB,
TYpPUCTUYECKHE KOMITAHWUM W OPTaHU3AIHH, TEXHOJOTUYECKHE IIAaThOPMBI U
OHJIAaH-CEPBUCHI.

JIOCTOBEPHOCTh Pe3yJbTATOB U MATEPHAJIOB PadoThl: aBTOp PabOTHI
IIOATBEPKAAET, YTO NPUBEICHHBIN B HEW PACUETHO-aHAIUTUYECKUNA MaTepuall
MPaBUJIBHO U OOBEKTUBHO OTPAKAET COCTOSTHUE MCCIIEAYEMOro Mpolecca, a Bce
3aMMCTBOBAHHbBIC W3 JIMTEPATYPHBIX M JPYTUX HCTOYHUKOB TEOPETHUYECKHE,
METOJIOJIOTUYECKME M METOJAMYECKME  TOJOXKEHHWS M KOHILENIUH
COIPOBOXK/IAIOTCS CCHUIKAMU HAa UX aBTOPOB.



AHATALBIA

JeiioMHas mipama: 77 ¢., 2 Mai., 6 tadi., 32 KpbIHITEL, 1 3 TpbIKIL.

Kmouassist ciaoBbli: ATOECTALIBISA TTJIAY-TIEPAKJIIAJIUBIKAY 1
DKCKYPCABOJIAY, J3SIP)KAVHAE POI'VJIIBAHHE, TVPhI3M,
SAKACHDb TYPBICTBIYHBIX [TACJIVYT.

AO'eKT paciefaBaHHS: 3aMeXHass 1 alybIHHAS MPAKTBIKI aTACTAIbIl
rizay-nepakiaaadbikay 1 9KCKypcaBoiay.

MbTa paciegaBaHHsi: AHaji3 1 alPHKA 1ICHYHOYBIX MPAKTBIK aTACTAIlbIl
rizay 1 OKCKypcaBojay, a TakcaMa paclpaloyka paKaMmMeHJalblii 1a
YyaackaHaJIeHHI TATBIX MPARAyp A TATSAMIIDHHS SIKACLl TYPBICTBIYHBIX
naciyr. JlacmegaBaHHe HakipaBaHa Ha BBIBYYPHHE BOIBITY PO3HBIX KpaiH Yy
rajiiHe aT3CTalbll TYPBHICTBIYHBIX CHEIBIIICTAY, BBISTYJICHHE JICMIIBIX MPAKTHIK 1
1X aganTanpelto 1a ymoy PacnyOiiki benapyce.

Meraabpl agaciegaBaHHsi: BbIBYUDHHE HapMaThlyHA-IIpaBaBbIX akTay,
AKi PArYJIIOIOLb aT3CTalbIl0 Tiay 1 3KCKypcaBoAay y pO3HBIX KpaiHax,
BBIAYJICHHE KJIIOYABBIX TNaJlaXdHHAY 1 TnarpabaBaHHsy J1a mnpadeciiHaii
MaJgpbIXTOYIBl 1 cepThiQIKalbll CHEHbiIIcTay y cdepbl TypeI3My, aHai3
ICHYIOUBIX Mpampayp aTicTalbll Tigay 1 SKcKypcaBomay y PacmyOoinsl
benapycs.

ATpbIMaHbIfl BBIHIKI i iX HaBi3Ha: MpaBel3eHbl aHAII3 TIAPITHIUHBIX
acHOY a3spiKayHara poryJisiBaHHS J3€MHACIll, 3BA3aHAll 3 aTdCTalbIsAd Tinay-
nepaxkiaaublkay 1 9KCKypcaBojay, a Takcama BBIBYYaHbI 1ICHYIOUBI 3aMEKHBI
BONIBIT. 3 yIJiKaM 3aMeXHara BOIBITY paclpalaBaHbl IpanaHoBbl Ta
VaackaHajeHHl A3eWHacll, 3Bsi3aHail 3 aTdcTalblaid rifay-nepakiagdbikay 1
AKCKYpCaBOJay, Y MATax MaJSAMUIHHS SKaclll aKka3aHHS TYPBICTBIYHBIX MACIYT
Ha TApbITOpbIl PacnyOniki benapych

BoOaacubr MarysiMara NpakTbIYHATa  NPbIMSHEHHSI:  BBIHIKI
JacielaBaHHs MOTYIb BBIKAPBICTOYBAIILA I35pKayHBIMI OpraHami 1 ycTaHOoBami
¥V cdepsl Typbi3My: MiHicTapcTBa cnopTy 1 Typbismy PacnyOniki benapych,
HanpissnanpHae arennrBa ma TypbidMe PacmyOumiki bemapych. AnykainbliiHbIsS
ycranoBel 1 L[PHTpBI TaAPBIXTOYKI Kajpay, TYPHICTHIUHBISA KaMIlaHil 1
apraHizailbli, TOXHAJIATTYHBIS TIATGOPMBI 1 aHJIAHH-COPBICHI.

JakaaagHacub BbIHIKAY 1 MaTIpbIsjgay mnpanbl: ayrtap Mpaibl
nanBspJpkae, IMITO TPBIBEA3EHB ¥ €M pasiiKoBa-aHAIITHIYHBI  MaTIPBISI
mpaBiibHA 1 a0'eKThIYHA aJJIIOCTPOYBae CTaH JOCieqHara mpamdcy, a yce
3ama3bluaHbls 3 JITAPaTYPHBIX 1 IHIIBIX KPBIHII TAPITHIYHBISA, METa 1aariuHblsa
1 METaJbIUHbIS MAJKIHHI 1 KAHIPIMIBI CyMpaBajpKarolia crachlIkami Ha 1X

ayrapay.



ANNOTATION

Degree paper: 77 p., 2 ill., 6 tab., 32 sources, 13 app.

Key words: ATESTATION OF GUIDES AND TOUR GUIDES,
STATE REGULATION, TOURISM, QUALITY OF TOURISM SERVICES.

Object of the research: foreign and domestic practices of certification of
guides-interpreters and tour guides.

Objective of the study: to analyse and evaluate the existing practices of
certification of guides and tour guides, as well as to develop recommendations
for improving these procedures to improve the quality of tourist services. The
research is aimed at studying the experience of different countries in the field of
certification of tourism specialists, identifying the best practices and their
adaptation to the conditions of the Republic of Belarus.

Research methods: study of legal acts regulating the certification of
guides and tour guides in different countries, identification of key provisions
and requirements for professional training and certification of specialists in the
field of tourism, analysis of existing procedures for the certification of guides
and tour guides in the Republic of Belarus.

The results obtained and their novelty: the analysis of the theoretical
foundations of state regulation of activities related to the certification of guides,
interpreters and guides, as well as the existing foreign experience was studied.
Taking into account foreign experience, proposals have been developed to
Improve the activities related to the certification of translation guides and tour
guides in order to improve the quality of tourist services in the territory of the
Republic of Belarus.

Area of possible practical application: the results of the research can be
used by state bodies and institutions in the sphere of tourism: the Ministry of
Sport and Tourism of the Republic of Belarus, the National Agency of Tourism
of the Republic of Belarus. Educational institutions and training centres, tourism
companies and organisations, technological platforms and online services.

Reliability of the results and materials of the work: the author of the
work confirms that the calculation and analytical material presented in it
correctly and objectively reflects the state of the process under study, and all
theoretical, methodological and methodological provisions and concepts
borrowed from literature and other sources are accompanied by references to
their authors.



