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AHHOTALUA

CrpykTypa H 00beM JUILIOMHOM padoThI: TUIUIOMHAs paboTa BKIIOYAET B
CBOIO CTPYKTYpY CJIEIYIOIIHME 3JIEMEHTHI: BBEJIEHUE, JIBE TIJIAaBbl, 3aKIIOYEHUE,
CIUCOK 61 nUTepaTypHOro HCTOYHMKA, 4 PUCYHKOB, 6 TaONHLL, 7 IPUIIOKECHHI,

KiroueBble cioBa: CTpeccOyCTOMYMBOCTH, SMOILIMOHAIBLHOE BBITOPAHUE,
CHEIUAIMCTBI C PA3HBIM CTAXKEM, TPYJOBas ACSTEIbHOCTb.

Texcr pedepara:

Obvexm uccnedosanusl. CTPECCOyCTOMUMBOCTD U AMOIIMOHATIEHOE BBITOPAHUE
B TPYZJOBOU JIEATENBHOCTH.

Ilpeomem  uccnedosanusi:  B3aMMOCBA3b  CTPECCOYCTOMUMBOCTH U
HSMOIIMOHAJIBHOTO BBITOPAHUSI Yy COTPYAHHMKOB C Pa3HbIM CTaXEM TPYJIOBON
NEATEIIbHOCTH

Llenv uccneoosanus: BBISIBUTH B3aMMOCBSA3b CTPECCOYCTOMUMBOCTH U
OMOLMOHAJIBHOIO BBITOPAaHUS y COTPYAHUKOB C Pa3HbIM CTaXEM TPYIOBOU
NEATEIIBHOCTH.

Memoowl uccneoosanus:

° MCTOA TCOPCTHUYCCKOIO HCCICIOBAHUA: OT60p, HN3y4YCHHUC W aHaJIU3
HaquOﬁ JIUTCPATYPHI 110 HpO6J’I€MG HCCIICAOBAaHMI,

. SMIIMPUYECKUN METO/I: OIIPOCHUK HA CTPECCOYCTOMUUBOCTH T. XoimMca
u P. Paiixa; onpocHuk Beiropanus K. Macnau;

. Meron CTaTUCTUYECKOW 0O0pabOTKH MOJYyYEHHBIX

JAHHBIX:
0JIHOBBIOOpOUHBIHN KpuTepuii KomMoroposa-CmupnoBa, U-kputepuii ManHa-
VYutHu, r-kpurepuii CrinpMeHa;

lonyuennvie pesyromamvl U UX HOBU3HA: TIPOBEICHUE WCCICAOBAHUS
MO3BOJIMIJIO CHUCTEMATH3UPOBATh Pa3UYHbIC TMOJIXOJbI K MpoOJjeMe B3aWMOCBS3U
CTPECCOYCTOMYUBOCTA M AMOLIMOHAIBLHOTO BBITOPAHUSL Y COTPYAHHUKOB C PAa3HBIM
CTaXXeM TPYAOBOM nedaresbHOCTH. Kpome Toro, Ob11u pazpaboTaHbl peKOMEHAALNH
JUTsl pabOThI C IMOIIMOHATILHBIM BBITOPAHUEM M CTPECCOYCTONYMBOCTHIO HA paboTe.

Jlocmoseprnocms  mamepuanos u  pe3yibmamos OUNniIOMHOU pabombl:
JIOCTOBEPHOCTh JTUIIJIOMHOM pPabOThI 00€CTeunBacTCsi BCECTOPOHHUM aHAIA30M
npoOiemMbl, TNPUMEHEHHEM OOOCHOBAaHHOTO WHCTPYMEHTApUsi U  METOJOB
CTATUCTUYECKON 0O0pabOTKM JaHHBIX, & TaKXKEe- COMOCTABJICHUEM MOJYYCHHBIX Ha
MPAKTUKE  PE3yJbTaTOB C  paHee  MPOAHATM3UPOBAHHBIMU  HAYYHBIMHU
HCCIIEIOBAHUSIMU.

Obnacms 803MONCHO20 NPAKMUUECKO20 NPUMEHEHUs. PE3YIbTaThl MOXKHO
YUYUTBIBATh TIPU  TOCTPOCHUM  PA3JIMYHBIX OLEHOYHBIX W  TPEHUHTOBBIX
MEPOTIPUATUN, 71T Pa3padOTKH JTUYHOCTHO-OPUEHTUPOBAHHBIX KOPPEKIIMOHHBIX



OporpaMM, CECCHMM  KOY4YMHra, TIpU  COCTAaBJIEHMHM PEKOMEHJAIMM 10
WHIUBUIYyAIbBHOMY  PAa3BUTHUIO  YINPABIEHYECKOro  IMoTeHuuana. JlaHHble
IPOBEICHHOIO  HCCIEJOBaHUS  MOTYT  HCIOJNb30BAaTbCd B CHUCTEME
po(heCCUOHATIBHON MOATOTOBKH IICHXOJIOTOB, CIIEHUAIU3UPYIOLIUXCS B 00J1IacTH
OpraHU3allMOHHO-YIPABICHUYECKOIO KOHCYJIBTUPOBAHUSA, B CHUCTEME MOBBILICHUS
KBaJM(UKAMU paOOTHUKOB KaapOBBIX cioyx0. Takke pe3ynbTaThl UCCICIOBAHUS
MOTYT OBITh HCIIOJIb30BaHbl CIy:kK0aMH IE€pCOHAJIa OpraHU3alMid B LEX
YIy4LIEHUS]  TICUXOJIOTMYECKOTO  3JI0pOBbSl  COTPYJHUKOB U  IOBBILICHUS
3¢ (HEKTUBHOCTH UX NPOPECCUOHATBHON AESITENBHOCTH.

AHaTanbIfg

Crpykrypa 1 a0'éM IbIIUVIOMHA# Npanbl: IBIIUIOMHAS Ipana yKIJae y
CBAIO CTPYKTYPY HACTYIIHBIS 3JIEMEHTHI: YBA3E€HHE, 13B€ KipayHiKa, 3aKII0UdHHE,
Cmic 61 mitapaTypHara KpbIHillbl, 4 MajtoHKay, 6 TaOmil, 7 NPBIKIaIaHHIY,

KirouaBbisi  CJIOBBI:  CTp3caycTOMIIBACUb, SMalbliiHA€  BbITApaHHE,
CHEIBIUTICTHI 3 PO3HBIM CTa)KaM, IIparjoyHas J3eHHAaCIIb.

Taker pagepara:

AO0'eKT maciegaBaHHsI: CTpACayCTOIIIBACIL 1 dMallbliiHAe BBITApAHHE Y
npamoyHail a3eiHacti.

IIpagMeT naciaeaaBaHHs: Y3aeMacyBs3b CTPAICAYCTOMIIIBACIII 1 SMaIlbIiTHATa
BbITapaHHA ¥ CyNpaloyHiKay 3 pO3HbIM CTa)kaM IparjoyHai A3eiHacll

MbTta facjieqaBaHHsi: BBIABIIG  y3aeMacyBsi3b  CTpacaycToimBacii 1
sMallblifHara BeIrapaHHs ¥ cynparjoyHikay 3 pO3HbIM CTa)kaM MparioyHaii 13eiHacIll.
Memao dacneoasanms:

. MeTaJ] TIapAThlYHAra JacjieiaBaHHs: aa00p, BBIBYUIHHE 1 aHaii3
HABYKOBail JIiTapaTypsl 1a rnpadyieMe JaciaeaaBaHHs;

. AMIIPBIYHBI META: albITAJIBHIK Ha CTpacaycToiiBacib T.Xoamca 1 P.
Paiixa; anpITabHIK BbIrapaHHs K. Macnau;

. Meran CTaTBICTBIYHAM  amparoyki aTpbIMaHBIX

NA3EHBIX:

OJTHOBBIOOPOUHBIHN KpBITIpHIN Kommoroposa-CmipHoBa, U-KpeITopsiii MaHHa-
VitHi, r-KpbIT3pbIid CiupMeHa;

Ampoimanvis 6viHIKI i X HaGi3HA: TIPABAA3CHHE JaciielaBaHHS J1a3BOJIijIa
cCiCTAMAaThI3aBallb  PO3HBIA  MAABIXOAB  Ja  mpabieMbl  Y3aeMacyBsisi
CTpaCcayCTOMIIIBACII 1 AMAlbIITHAra BhIrapaHHs ¥ CyNpaloyHiKay 3 pO3HBIM CTaKaM
mparjoyHai m3eiHaciii. Akpamsi Taro, ObLIl pacIpaliaBaHbl pPIKaMEHJAIbIl IS
mparbl 3 SMAIBIHHBIM BRITAPAHHEM 1 CTPICAYCTOMIIIBACITIO HA TIPAITbI.



Jaxnaonacyb mamapuianay i 6vlHIKA)y ObINIOMHAU NpAybl. JAKIAJHACID
JBITIJIOMHAH patibl 3a0screyBaetiia yceOaKoBbIM aHajli3aM MpadieMbl, Y>)KbIBAHHEM
abrpyHTaBaHara iIHCTpYMEHTapa 1 MeTaiay CTaThICThIUHAN amparoyKi Jaa3€HbIX, a
TakcamMa - Cy[acTayJIeHHeM aTpbIMaHbIX Ha MPaKTHIbl BBIHIKAY 3 paHel
IpaaHaii3aBaHbIMI HABYKOBBIMI JIaciie/IaBaHHSIMI.

Bobnacyb mazuvimaca npakmvlunaea npbiMsaHeHHs: BBIHIKI MOXKHA YIITYBaIlb
npsl NabyJoBe PO3HBIX Aal[PHAYHBIX 1 TPIHIHTABBIX MeEpampbleMCTBay, s
pacmparoyki acobacHa-apbleHTABaHbIX Kapd3KIBIMHBIX IMparpaM, Ceciii KOydiHTa,
Opbl  CKJIAJaHHI piIKaMEHJAIbli Ta 1HJABIBIAYaJbHBIM pasBilllll KipayHilkara
naT HUBLUTY. Jaa3eHbls mpaBe[3eHara gacjae/IaBaHHs MOTYIb BRIKaphICTOYBAIIA ¥
cictoMe mpadeciiHail maapbhIXTOYKI IciXojaray, siKis CHelbIsIi3yoIa ¥ raigiHe
apraHizalplifHa-KipayHillkara  KaHCYJbTaBaHHS, y  CICTOME€  MaBBIIIPHHS
kBaidikanpll pabOTHIKAY KaapaBbix ciyx0ay. Takcama BBIHIKI JaciielaBaHHS
MOTYLb OBILIb BBIKAPBICTAHBI CIYyK0aMl TNepcaHally apraHizalblidi y M3Tax
NAJSATIIIHAS TICiXalariyHara 3apoys CynpanoyHikay 1 maBbIIIHHS 3(EKThIYHACII
1x npadeciitHail n3eitHacI.

Annotation

The structure and scope of the thesis: the thesis includes the following
elements in its structure: introduction, two chapters, conclusion, list of 61 literary
sources, 4 figures, 6 tables, 7 appendices,

Keywords: stress tolerance, emotional burnout, specialists with different
experience, work activity.

The text of the abstract:

The object of the study: stress tolerance and emotional burnout in the
workplace.

The subject of the study is the relationship between stress tolerance and
emotional burnout among employees with different work experience

The purpose of the study is to identify the relationship between stress
tolerance and emotional burnout among employees with different work experience.
Research methods:

* theoretical research method: selection, study and analysis of scientific
literature on the research problem; ¢ empirical method: T. Holmes and R. Reich
stress tolerance questionnaire;

K. Maslach burnout questionnaire;

* Method of statistical processing of the obtained data: Kolmogorov-Smirnov
single-sample criterion, Mann-Whitney U-criterion, Spearman r-criterion;



The results obtained and their novelty: the study allowed us to systematize
various approaches to the problem of the relationship between stress tolerance and
emotional burnout among employees with different work experience. In addition,
recommendations have been developed for dealing with emotional burnout and
stress tolerance at work.

Reliability of materials and results of the thesis: the reliability of the thesis is
ensured by a comprehensive analysis of the problem, the use of sound tools and
methods of statistical data processing, as well as by comparing the results obtained
in practice with previously analyzed scientific research.

Scope of possible practical application: the results can be taken into account
in the construction of various assessment and training activities, for the development
of personality-oriented correctional programs, coaching sessions, when making
recommendations for the individual development of managerial potential. The data
of the conducted research can be used in the system of professional training of
psychologists specializing in the field of organizational and managerial consulting,
in the system of professional development of personnel services employees. Also,
the results of the study can be used by the personnel services of organizations in
order to improve the psychological health of employees and increase the
effectiveness of their professional activities.
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