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AHHOTAIUSA

CTpykTypa U 00beM IMIUIOMHOM PadoThI: TUIJIOMHAS paboTa BKIIIOYAET B
CBOIO CTPYKTYpY CJENYIOIIME 3JIEMEHTHI: BBEICHHE, JIB€ IJIaBbl, 3aKJIIOUCHUE,
CIIUCOK 43 MUTepaTypHBIX UCTOUHMKA, 10 pucyHKOB, 3 TaOIUIIbI, 6 IPUITOKEHUM.

KioueBbie cJI0Ba: UHTEJIEKT, HMOIMOHATLHBIH WHTEJIEKT,
TOJICPAHTHOCTh, KOMMYHHKATUBHAS TOJEPAHTHOCTD, TOMOTAIOIIKE MTPodeccui.

Texcr pedepara:

Obvexm uccnedo6anus — MOIMOHATBHBIN UHTEIJIEKT U KOMMYHUKAaTUBHAs
TOJICPAHTHOCTb.

IIpeomem uccnedoeanus — B3aUMOCBSA3b AMOIIMOHAILHOIO WHTEIUICKTA W
KOMMYHUKATUBHOM TOJEPAHTHOCTH Y CIEIUATMCTOB TOMOTAIOIIUX MPOdeCcCuil.

L]env uccnedosarus — BHIIBUTH B3aUMOCBSI3b IMOIIMOHATILHOTO UHTEIIJIEKTA U
KOMMYHUKATUBHOM TOJEPAHTHOCTH Y CIEIUATMCTOB TOMOTAIOIIUX MPOhECCHH.

Memoowt uccnedosanusi:

* METOJ] TEOPETUUECKOT0 UCCIIEIOBAHUS: OTOOD, U3YyUEHUE U aHAJIN3 HAy4YHOU
JUTEPATYPHI IO MPOOIIEeMEe UCCIETOBAHMS;

* DOMIIUPUYECKUN METOJ: OINPOCHUK KOMMYHUKATHUBHON TOJEPAHTHOCTH
B.B. Boiiko u Tect smornmonanbHoro uatesuiekTa Jirocuna (OmUn);

* METOJ CTAaTUCTUYECKOW O0OpabOTKHM MOJTYUYEHHBIX AaHHBIX (KO3(PHUIIUEHT
panrooii koppemsiiuu  CnupmeHa i BBISIBJICHHUS B3aUMOCBSI3HM  MEXKIY
NEPEMEHHBIMH).

Ilonyuennvie pezynomamvl U uUX HOGU3HA: B PE3YJbTATE IPOBEIECHHOIO
UCCIeIOBaHUs ObUIM YTOYHEHBI U CTPYKTYPUPOBAHBI TMOIXOABl K HW3yYECHHIO
0COOEHHOCTEHN SMOITMOHAIBHOTO MHTEIIEKTa U KOMMYHUKAaTUBHOM TOJIEPAHTHOCTH,
WX 3HAYMMOCTh B paboTe CIENUATMCTOB MOMOTaromux mpodeccuii, a Takxke
pa3paboTaHbl PEKOMEHAAIMH JI OpraHu3allii U TPOBEJCHUS MEPONPHUATHNA IO
MOBBIIIEHUIO YPOBHS 3MOILMOHAJIBHOIO HHTEJUIEKTAa W KOMMYHHKAaTUBHOM
TOJIEPAHTHOCTH Y CIEIMATMCTOB MOMOTAIOIIUX TTpodeccui.

Locmoeepnocms  mamepuanog u  pe3ynbmamos OUNJIOMHOU padombi:
JIOCTOBEPHOCTh ~ JTUIJIOMHOM  pabOThl  MOATBEPKIAETCA  MCIOJIH30BAaHUEM
HaJJIeKalIMX METOAOB HCCIEIOBAHMS, AaHAJIU30M JIOCTOBEPHBIX HCTOYHUKOB
JTAHHBIX, COBIIaJICHHEM IOJYUYEHHBIX Ha MPAKTUKE PE3yIbTaTOB C paHEE U3YUYECHHOU
HAy4YHOU JIMTEPATYPOU.

Obnacmob 803MOXHCHO20 NPAKMUYECKO20 NPUMEHEHUs: TIOTyYeHHBIE B TaHHOM
paboTe pe3ynbTaThl MOTYT OBITH HCIIOJIB30BaHBI TMPH CO3/IaHUU PA3BHBAIOIIUX
TPEHUHIOBBIX MPOrpamMM, JANbHEHIIUX TEOPETUYECKUX U  IMPAKTUYECKUX
UCCIICIOBAaHUN, TMPUMEHEHbl B paMKaxX MPOCBETUTEIbCKUX JICKUUA IS
CTIEIUAIMCTOB MOMOTAOIINUX TTPOdeccHil.



AHaTanbIig
Crpykrypa i a6'ém apimioMHai padoThl: IbITUIOMHas paboTa YKioyae ¥
CBAIO CTPYKTYPY HACTYIHBIS JJIEMEHTHI: YBAI3E€HHE, I3BE TJ1aBbl, 3aKJIIOUIHHE, CITIC
43 mitapaTypHbIX KpbIHil, 10 Mamtonkay, 3 Tabmimml, 6 ganaTkay.
KaiouaBbisi c10BbI: 1HTAJEKT, SMAalbIfHBI 1HTAJEKT, TaJepPaHTHACIIb,
KaMyHIKaThIyHasl TaJIEpaHTHACLIb, JarlaMararoybls mpadecii.
Takcr pagepara:

Ab'exm OacneoasamHsa — SMalBIMHBI 1HTANIEKT 1 KaMyHIKaThIyHAs
TaJepaHTHACIIb.
Ilpaomem oOacnedasanus — Yy3aeMacyBs3b OMallbliHara iHTAJIEKTY 1

KaMYHIKaThIYHAl TaJlepaHTHACLI ¥ CHELbIUIICTAY AanaMararoublx npadeciii.

Mbma Oacnedasanns — BBISBILB y3a€MacyBsi3b 3MallblifHara IHTAJIEKTY 1
KaMYHIKaTbIYHall TaJlepaHTHACII ¥ COEUbIUIICTAY JaraMararoubix npadecii.

Memaovwl dacnedasanms:

- METaJ TPapIThIYHATA JaciieJaBaHHs: a]00p, BEIBYUIHHE 1 aHaI13 HAaBYKOBai
JiTapaTypsl a npadiaeme JaciaeaBaHHs;

* OMIIIPBIYHBI METAJl: albITABHIK KaMyHIKaTbIyHail TanepaHTHacul B.VY.
Boiika 1 TacT AManbliiHara iHTaJekTy Jlrocina (Omin);

- METaJ CTaTbICTBIYHAN amnpanoykli aTpbIMaHbIX AaA3€HBIX (Kad3(ilbIeHT
panraBail Kapasanbli CripMeHa Jiisl BBISYJIEHHS Y3aeMacyBsi31 IaMi>k 3MEHHBIMI).

Ampwimanvls 6bIHIKI I IX HAGI3HA: y BBIHIKY MpaBe/i3eHara aacjieaBaHHs ObLIl
VAaKiaaJHEHbl 1 CTPYKTypaBaHbl MaJabIXObl Ja BBIByUSHHs acaOiiBacuei
AMallplifHara 1HTAEKTY 1 KaMyHIKaTbIyHall TajlepaHTHACIL, 1X 3HaYHACUb Yy Mpalbl
CHEpIUIICTAY Janamararoubix npadeciii, a Takcama paclpanaBaHbl HEKaTOPBIS
pAKaMEeHIalbll JIsl apraHizaibll 1 MPaBsI3€HHS MEpPANphIeMCTBAY Ma MaBBIIIPHHI
Y3pOYHIO 3MallbliiHara 1HTAJIEKTY Y CIIEUbLUTICTaY JanaMararoubix npadecii.

Jlaxnaonacyb mamapwisanay i 8bIHIKAY ObINAOMHAU padomvl: NAKIAaIHACIH
JBIIUIOMHA  paboThl MalBspAKaellla BBIKAPHICTAHHEM HAJIEKHBIX MeTaaay
Jacie/laBaHHsl, aHalll3 JaKIaJHbIX KPBIHIL JAaHBIX, CYINaJ3€HHE aTpbIMaHbIX Ha
MPaKTHILbI BEIHIKAY 3 paHEel BbIByyaHall HaBYKOBai JiTaparypai.

Bobnacyv macuvimaza npakmulunaza npbiMAHeHHA: aTpPbIMaHbld § Jaa3cHail
pabolie BBIHIKI MOTYIlb OBIIlb MAKJIAA3€HBl Y AaCHOBY CTBApPAHHSA TPAHIHTABBIX
nparpam, AajiedlIbIX TAAPITHIYHBIX 1 MPAKTBIYHBIX AaciieJaBaHHAY, IPHIMEHEHBI ¥
paMKax acBETHILKIX JIEKIbIN ISl CTICLIBISITICTAY JlariaMararoubix npadecii.



Annotation

Structure and scope of the diploma work: the thesis includes the following
elements in its structure: introduction, two chapters, conclusion, list of 43 references,
10 figures, 3 tables, 6 appendices.

Key words: intelligence, emotional intelligence, tolerance, communicative
tolerance, helping professions.

Summary text:

The object of the research is emotional intelligence and communicative
tolerance.

The subject of the research is the correlation of emotional intelligence and
communicative tolerance in specialists of caring professions.

The purpose of the research is to identify the correlation of emotional
intelligence and communicative tolerance in specialists of caring professions.

Methods of research:

- theoretical method of research: selection, study and analysis of scientific
literature on the research problem;

- empirical method: the questionnaire of communicative tolerance V. V.
Boyko and the test of emotional intelligence, the test of emotional intelligence
Boyko and Lucin (Emin);

- method of statistical processing of the obtained data (Spearman's rank
correlation coefficient to identify the relationship between variables).

The results of the work and their novelty: as a result of the conducted research
the approaches to the study of peculiarities of emotional intelligence and
communicative tolerance, their significance in the work of specialists of caring
professions are specified and structured, and also some recommendations on the
organization and carrying out of measures to increase the level of emotional
intelligence and communicative tolerance in specialists of caring professions are
developed.

Authenticity of the materials and results of the diploma work: reliability of the
thesis is confirmed through the use of appropriate research methods, analysis of
reliable data sources, coincidence of the results obtained in practice with previously
studied scientific literature.

Recommendations on the usage: the results obtained in this work can be used
as a basis for the creation of developmental training programs, further theoretical
and practical research, applied in the framework of educational lectures for
specialists of caring professions.
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