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AHHOTAIIUSA

CrpykTypa u 00beM JMILIOMHOMH PadoThI: TUIJIOMHAs paboTa COCTOUT U3
BBEICHUSA, ABYX IVIaB, 3aKIIOUEHHs, CIUCKA HCIOJb30BAaHHBIX HMCTOYHUKOB U
MPUWIOKEHU; BKIIIO4aeT 83 cTpaHulpl, 3 Tabaull, 2 pucyHKOB, 60 HCTIONb30BAaHHBIX
VICTOYHUKOB, 7 NPUIIOKEHUM.

Karwuesbie caoBa: COLIMAJIBHASA 3AIUTA, CAMOOTHOILIEHUE,
KOITMHT-CTPATETMH, COTPYJHMKU VYUYPEXJEHUN, COILIMAJIbBHAS
PABOTA.

Obvekm uccnedo8anuss — CAMOOTHOILIEHUE U KOMIUHT-CTPATErvil COTPYIHUKOB
CHUCTEMBI COLIMAJILHOM 3aIIUThI.

Illpeomem uccnedogsanusi — OCOOEHHOCTH B3aUMOCBS3M IOKa3aTesei
CaMOOTHOILICHUSI U KOIIMHI-CTPATEruil y COTPYIHUKOB YUYPEKICHUN COLIMAJIBbHOU
3AILUTBHL.

Llenv uccnedosanus — BBIIBUTH OCOOCHHOCTH B3aMMOCBS3U IIOKa3aTelleH
CaMOOTHOILIEHUSI U KOIIMHI-CTPATEruil y COTPYIHUKOB YUYPEKICHUN COLIMAJIBbHOU
3AILINTBHI.

Memoowvl uccnedoganusi: TEOpeTHUUECKHUE (aHAIU3, CHHTE3 M 0000IIeHHE
MOJIy4YeHHONW MH(POpPMAIIUK); SMIIUPUUYECKUE (OMIPOCHUK CIIOCOOOB COBIIAJIAIOIIETO
nosenenus, WCQ P. Jlazapyca; Onpocuuk camootHomieHus: (OCO) B. B. CtonuH,
C. P. Tlantunees); crarucruueckue (U-kputepuii MaHHa-YUTHH, r-KpUTEpUi
CnupmeHna).

UccnenoBanne 0coOEHHOCTEH CaMOOTHOIIEHUS M KONMUHI-CTpAaTeruii y
COTPYAHHMKOB  VUPEKICHUN  COLMAIBHOMW  3alllUThl  MPEACTAaBISET  CcOOOM
OTHOCUTEJIBHO HOBYIO O0JIaCTh HMCCJEIOBAaHUM, KOTOpas BaXkHa JJIi MOHUMAHMS
NICUXOJIOTHYECKOro  Onaromoiyuusi W npodeccHoHanbHOM A PeKTuBHOCTU
CHEIUAINCTOB, paboTaromux B JaHHON cdepe. B pesynabrare mpoBeneHHOTO
UCCJIeIOBaHUsl OBbUIM BBISBIEHB OCOOCHHOCTH CAMOOTHOILIEHUS W KOIMHT-
CTpaTeruil y COTPYIHUKOB YUPEKACHUN COUAIBHON 3aIUTHI.

[Tony4yeHHbIE TEOPETHUYECKHWE U TMPAKTHUUECKUE PE3YAbTaTbl MOTYT OBIThH
NPUMEHEHBl JJIsi pa3paboTKu MporpaMMm MpodhecCUOHATBLHOM TOArOTOBKH U
MOBBIIEHUS KOMIIETEHIIMI COTPYIHUKOB YUPEXKICHUN COLMATIbHOM 3aINTBHI.

AHaTanbIig

Crpykrypa i a6'ém apinjioMHail padoThl: JIBITIIOMHAs paboTa CKiaaaera
3 YBSA3CHHS, ABYX KipayHIKOY, 3aKJIOYDHHS, CITICY BBIKAPBICTAHBIX KPBIHII 1
nanatkay; ykiarodae 83 crapoHki, 3 TaOminel, 2 MamtoHKa, 60 BBIKAPHICTAHBIX
KPBIHIII, 7 TIPBIKIaJaHHSY.



Karwuassia ciaoBbl: CALIBISIJIBHAS ABAPOHA, CAMOOTHOIIIEHUE,
KOIIMHI-CTPATOI'IL, CVYIIPAIIOVHIKI VCTAHOVY, CAIBIIJIFHASA
PABOTA.

Ab'exm Oacnedasanns - caMaaJHOCIHBI 1 KOMIHT-CTPATATIA CympanoyHikay
CICTAMBI callblslIbHal a0apOHBI.

Illpaomem  Oacneoasanns - acaOmiBacili  Yy3aeMacyBsi3i  IaKa3zdybIKay
CaMaaJIHOCIH 1 KOMIHI-CTPATariid y cynparoyHIKay yCcTaHOY calblsuibHail abapoHBbI.

Mbsma oOacneoasanus - BbBISBILL acabiiBacill Yy3aeMacyBs3l TaKa3zdybIKay
CaMaaJIHOCIH 1 KOMIHI-CTPATariid y cynparoyHIKay yCcTaHOY calblsuibHail abapoHBbI.

Memaowvl Oacnedasanns: THIAPITHIYHBIL (aHaNi3, CIHT?3 1 alaryibHEHHE
arpbIMaHail 1H(apmallbll); SMIIPBIYHbIA (aNbITAIBHIK crocadbay ngamb pajbl
naBona3iH, WCQ P. Jlazapyca; Ansitanbhik camaannocinsl (OCO) B. B. Cromnin, C.
P. Ilantbuieey); crarbicThluHbisl (U-kpbITopblii  ManHHa-YiTHI, TI-KpBITAPBIT
CrnipMmeHa).

JlacnenaBanHe acaOmiBaciii y3aemMacyBsi3li caMaaJlHOCIH 1 KOIIHT-CTPaTarii y
CyINpaloyHiKay YCTaHOY callblsUibHail a0apoHbl Vsyise caboil aJHOCHA HOBYIO
BOOJIAaCIIb JaciielaBaHHsY, sSIKasi BayKHas JIJIs pa3yMEHHs IcixajariuHara 1adpaosity
1 padeciiinaii A(eKThIYHACI CHEbIUIICTaY, sIKisl MPalyrolb y raTtaid cepol. Y
BBIHIKY TIpaBe/3eHara jacjieaBaHHs ObUTl BBISYJEHBI acabiiBaciil caMaaJHOCIH 1
KOMIHT-CTPATATIH y cymparoyHikay ycTaHoy callbisuibHal aOapoHBI.

ATpBIMaHBbIS TIAPITHIYHBIS 1 TPAKTHIYHBIS BBIHIKI MOTYI[b OBILlb MPHIMEHEHBI
JUISL paciparioyki nparpam npadeciiinai maapbIXTOYKi 1 HaBBIIIIHHS KaMIIETIHITBIN
CyMpalloyHiKay yCTaHOY callblssIbHall abapOHBI.

Annotation

Structure and scope of the thesis: the thesis consists of an introduction, two
chapters, a conclusion, a list of sources used and applications; includes 83 pages, 3
tables, 2 figures, 60 references, 7 appendices.

Key words: social protection employees, self-attitude, coping strategies.

The object of the study is self-attitude and coping strategies among employees
of social protection institutions.

The subject of the study is the peculiarities of self-attitude and coping
strategies among employees of social protection institutions.

The purpose of the study is to identify the characteristics of self-attitude and
coping strategies among employees of social protection institutions.

Research methods. theoretical (analysis, synthesis and generalization of the
information received); empirical (questionnaire of methods of coping behavior,
WCQ by R. Lazarus; Self-Attitude Questionnaire (SQ) by V.V. Stolin, S.R.
Pantileev); statistical (Mann-Whitney U test, Spearman r test).



The study of the characteristics of self-attitude and coping strategies among
employees of social protection institutions is a relatively new area of research, which
is important for understanding the psychological well-being and professional
effectiveness of specialists working in this field. As a result of the study, features of
self-attitude and coping strategies among employees of social protection institutions
were identified.

The theoretical and practical results obtained can be used to develop
professional training programs and improve the competencies of employees of social
protection institutions.
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