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JIOTUCTUKA, MAPKETIIJIEMC, JIOTUCTHUYECKOE
OBCIIY’ KUBAHUE, CEPBUC, MIHTEPHET-TIIJIOIIAIKA

Llenb uccnenoBaHus: Mp 0AaHAIM3UPOBATH OPTAHU3ALIUIO PaOOTH MapKeTILIeHca
U pa3paboTarh IMyTH COBEPIICHCTBOBAHUS JIOTHUCTHYECKOTO OOCITY)KUBaHHS Ha
Mmapketiuieiice « Taobaoy.

OO0BEKTOM UCCIICIOBAaHMS: KHUTalCKas TOProBas WHTEPHET-TUIOAIKa
««Taobao».
[Tpenmerom HUCCIEN0BAHUSA: HAIIp aBJICHUS COBEP IIICHCTBOBAHHS

JOTUCTHUYECKOTO 00CIy>KuBaHus MapkeTiuielica « Taobaoy.

Mertoasl uccneqoBaHus: aHANIU3, CUHTE3, I'PYyNIHUPOBKA, CpABHEHHUE, aHAJIN3
BpPEMEHHBIX PsA0B, 3Kcrep THOH oueHku, SWOT -ananu3za, onpoca.

UccnenoBanuss u  pa3pabOTKM: U3YYEHbl TEOPETUYECKHE  aCHEKThI
JOTUCTUYECKOTO OOCIyKMBaHMsI, NMPOBEIECH aHaiu3 pabdoTbl W 0OCIYKHUBAHUSA
MOKyTIaTeaei Ha KUTalCKOM TOPTOBOM MHTEP HET-TUTOIIA KU « Taobaoy, pa3padboTaHbl
MEpOIpPUATHAS 1O COBEPILICHCTBOBAHUIO JIOTMCTUYECKOTO OOCITyXKMBaHHUA Ha
MapKeTIuieiice, a UMEHHO CO3/IaHUE MOOWIBHOTO MPUIIOXKEHUS [ O€I0P yCCKOro
PBIHKA.

DJIeMEHThl HAyYHOW HOBU3HBI: UCMOJb30BaHUE MOOMIILHOTO TP MIIOKEHUS JJIst
paboThl HA OETOPYCCKOM PBIHKE, OCHOBAHHOE Ha MPHUHIUIIAX JIOTHUCTUKH, MyTEM
MOCTP OCHMSI JIOTUCTUYECKOM 1I€TIH TTOUCKA MOy THBIX TPY30B.

O61acTh BO3MOYKHOTO TP UMEHEHUS: PAKTUYECKH Il pa0OThl HA TOPTOBBIX
UHTEP HET-TUIOIIAAKAX.

TexHUKO-PKOHOMHYECKasl, COLMAaIbHAs 3HAUMMOCTh: MO3BOJISIET BBIJCIHUThH Ha
OpeANpUATAN €AUHYI0 (YHKLHIO yTpaBlieHHs padoToil HA TOPrOBOM MHTEPHET-
TUTOIIAJIKE.

ABTOp paboOTHl MOATBEpKIAaeT, YTO MPHUBEACHHBIM B HEH pacyeTHo-
aHAJTUTUYECKUN MaTepHuall MPaBWIbHO W OOBEKTHBHO OTPakaeT COCTOSHUE
UCCIIEyEMOTO MpPOILEcca, a BCE 3aUMCTBOBAHHBIE M3 JIUTEPATYpPHBIX M JIPyIHX
MCTOYHHKOB COTP OBOXAAIOTCS CChUIKAMH Ha X aBTOP OB.



JIATICTBIKA, MAPKETIUIENC, JIATICTBIYHAE ABCJIVTOVBAHHE,
COPBIC, IHTOPHAT-TIIAIIOVKA

Mbrta nmacnenaBaHHs: MpaaHalli3aBallb apraHi3alblro Mpambl Map KeTIuIdica i
pacrparasailb UISX1 ¥ 1ackaHaJIeHHs JaricThIYHara a0CIIyroyBaHHS Ha MapKeTIUIece
«Taobaoy.

A0'extam 1acieqaBaHHs: KiTalicKasi TaHIEBAS IHTIP HAT-TUIANOYKa "Taobao".

[Ipanmeram fmacrnenaBaHHsS: HampaMmKi — yJacKaHaJCHHS JiariCThIYHAra
a0bcayroyBaHHs MapkeTiuieiica "Taobao".

MeTtaasl nacienaBaHHs: aHall3, CIHTI3, TPYIOYKa, MapayHaHHE, aHAJII3 4aCOBBIX
nparay, skcrepTHail aipHki, SWOT-ananizy, anbITaHHS.

JlacnenaBaHHi 1 pacnparoyki: BBIByYaHbl T9APITHIUHbBIA ACTIEKTHI JIATiCThIYHATA
abciyroyBaHHs, IpaBeA3eHbl aHayl3 paboThl 1 aOCIyroyBaHHS MNaKyIHIKOY Ha
KiTalickail rana€Bai IHTIp HAT-TUIALOYIBL " Taobao", pacnpanaBanbl Mep anp bIEMCTBBI
na yjacKaHaJIeHHI JiaricTblyHara aOCilyroyBaHHS Ha MapKeTIUIdMce, a MEHaBITa
CTBapH HHE MaliIbHAra JagaTKy JUis Oeapyckara pbIHKY.

DneMeHThl HaBYKOBall HaBi3HBI: BBIKAPBICTAHHE MalOilbHATa NamaTKy JJist
paboThl Ha OenapyckiM pBIHKY, 3aCHaBaHae¢ Ha MPBIHIBINAX JIATICTBIKI, MIIsXaM
na0y/IOBBI JIATICTBIYHATA JIAHITYTa MONIYKY CIaJiap 0KHBIX Tpy3ay.

BoGnaciip MardpiMara mpbIMSHEHHS: MPaKThIYHA IS TP aIbl Ha TaHIIEBBIX
THTIP HAT-TUTSIO YKaX.

ToxHika-dKaHaMivHas, calblsUIbHAS 3HAYHACIH: Ja3Bajisie BBUIYYBIIh Ha
MpaanpbeIeMCTBE aa31HYI0 (YHKIBIIO KipaBaHHS Mpamaid Ha TaHmIiéBail 1HTIpHET-
IO Y LIBL.

A¥yTap mparpl manBsippKae, mTo MPBIBEA3EHBI ¥ €l pa3iiKkoBa-aHATITIYHBI
MaTAIPBISUI MPaBiibHA 1 a0'eKThIYHA aJTIOCTP OYBae CTaH J0CeIHara npaipcy, a yce
3arna3blyaHbls 3 JIITAPATyPHBIX 1 IHIIBIX KPbIHIL CYTpaBa’KaroLLa ClIacbUIKaMi Ha 1X

ayrapay.



LOGISTICS, MARKETPLACE, LOGISTICS SERVICE, SERVICE,
ONLINE MARKETPLACE

The purpose of the study: to analyze the organization of the marketplace and
develop ways to improve logistics services on the «Taobao» marketplace.

The object of the study is the Chinese online trading platform «Taobao».

The subject of the study: directions for improving the logistics service of the
«Taobao» marketplace.

Research methods: analysis, synthesis, grouping, comparison, time series
analysis, expert assessment, SWOT analysis, survey.

Research and development: the theoretical aspects of logistics services have
been studied, the analysis of the work and customer service on the Chinese online
trading platform «Taobao» has been carried out, measures have been developed to
improve logistics services on the marketplace, namely the creation of a mobile
application for the Belarusian market.

Elements of scientific novelty: creation of a mobile application for working in
the Belarusian market, based onthe principles of logistics, by building a logistics chain
for the search of associated goods.

Scope of possible application: practically in the procurement activities of an
industrial enterprise.

Technical, economic, and social significance: It allows you to allocate a single
management function for work on the online trading platform at the enterprise.

The author of the work confirms that the computational and analytical material
presented in it correctly and objectively reflects the state of the process under study,
and all borrowed from literary and other sources are accompanied by references to their
authors.



