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AHHOTALIMSA

1. CTpykTypa 1 00b€M IMIIOMHOMH PadoThI

JurmioMHas paboTa COCTOMT H3 3aJaHUsl Ha JUIUIOMHYIO paloTy,
OTJIABIICHUS, TIEPEYHSI YCIOBHBIX OOO3HAUEHUN U COKpalleHu#, pedepara
JTUTIJIOMHON paboThI, BBEACHHS, TPEX TIJaB, 3aKiarodeHus, / womoctparui, 10
TaOJIMIl, CIUCKA HCIOJIb30BAHHBIX HMCTOYHHUKOB M JuTeparypbl. OOmuil oobeM
pabotel coctaBisier 83 crpaHmibl. CHIHUCOK HWCIOJIB30BAHHBIX HCTOYHHKOB H
JUTEpaTyphl 3aHUMAET / CTPAHMII U BKIFOUAEeT 66 mo3unuu.

2. IlepevyeHb KIII0OYEBbIX CJI0B

ABTOMATU3UPOBAHHBIE CUCTEMBI YIIPABJIECHUS, TOCTUHUYHBIE TPEAIPUATHSA,
OlepallMoOHHasi CHCTeMa YIOpaBJICHHsS, OOJIayHble CHUCTEMBbI  YIIPaBJICHHUS,
HAIMOHAIBHBIA TypUCTUUYECKHUN npoayKT, PeciyOnuka benapych.

3. TekcT aHHOTALIMH

Obvekm ucciedogaHus — aBTOMATH3UPOBAHHAs CHUCTEMa YIpaBJICHUS
OPERA.
IIpeomem uccnedosanusi — aBTOMATU3UPOBAHHAS CHUCTEMa YIIPaBJICHUS

OPERA B Minsk Marriott Hotel.

Lenv uccneoosanus — pa3paboTka peKOMEHIAIMA 110 COBEPIIICHCTBOBAHUIO
npumeHennss ACY «OPERA by Oracley B neATenbHOCTH TOCTHHHYHOTO
npeanpustas Minsk Marriott Hotel.

Memoowl uccnedosanusi: B PpabOTE HCIOIB30BAHBI TEOPETUUYECKUE U
IMIUPUICCKUE METOABI UCCIIeAOBaHUS (KiIacCH(PUKAIUs, CPAaBHUTEIBHBIN aHAIN3,
CUHTE3 M O0000IIeHWE TMOJy4YeHHON UH(OpMAIlMK, MaTeMaTHYECKUe W
YKOHOMUYECKHE PacUYeThl, METOI dKCIIEPTHON OIICHKH).

Tonyuennvie umoau u ux HOBU3HA. ONPENEICHA CYIIHOCTH, POJb, BUIBI U
OCHOBHBIC =~ HMHCTPYMCHTHI ~ aBTOMATH3UPOBAHHBIX  CHCTEM  YIPaBIICHUSI.
[Ipoananu3upoBano wucnoib3oBaHue 3apyoexHoro ombita ACY OPERA B
TOCTHHUYHBIX Mpeanpusatusx Typiwu, roctuarnyHOM e Marriott International u
Ha mnpennpusatad Minsk Marriott Hotel, oxapakTepn3oBaHbl 3KOHOMHUYECKHE
nokasarenn npeanpustus Minsk Marriott Hotel u gamer pekomenmanmu 1o
ycoBeplieHcTBOBaHMIO ncnoib3oBanus ACY OPERA B Minsk Marriott Hotel.

Hocmoseprocms  mamepuanog u pe3yromamos OUNIOMHOU padbomul.
Hcnonp30BaHHBIE MaTepuaibl W PE3ylbTaThl JTUIUIOMHOW pabOTHI SBISIOTCS
JO0CTOBEpHBIMHU. PaboTa BBITIOJTHEHA CAMOCTOSTEIILHO.

Pexomenoayuu no ucnonvzosanuro pe3yibmamos pabomvl PE3yNbTaThl
UCCIICIOBAaHMSI MOTYT OBITh MCIIOJIB30BAHBI IS TTPOJODKCHHS UCCIICIOBAHUS 110
TeMe wucnonb3oBanuss ACY B JEATCIILHOCTH TOCTUHUYHBIX —TPEIIPHITHNA
PecniyOnuku benmapych, a Takke B JEATCIBHOCTH TOCTHHHYHOTO TPEATPHUATHUS
Minsk Marriott Hotel.



AHATALBIS

1. Ctpykrypa i a6'ém abInIoMHAaH mpanbl

JplioMHAas mpana CKJIajaenna 3 3aJaHHs Ha JBIIUIOMHYIO Ipaly, 3MecTa,
ne-padyHs YMOYHBIX Ma3HAYPHHAY 1 CKapaudsHHSY, padepaTta IbIIIIOMHAM Mparlbl,
VBSAA3EHHS, TPOX KIpayHIKOY, 3aKIIOUYPHHA, [ umocTpanbiid, 10 Ttabmim, cmoicy
BBIKAPBHICTOBAHHBIX KPBIHII 1 JiTaparypbl. ArynbHbl a0'éMm mpaibsl ckianae 83
crapoHKi. CItic BRIKAPBICTAHBIX KPBIHIII 1 JTiITApATyphl 3aiiMae 7 CTPaHUIL 1 YKITI0Yae
66 ma3iislii.

2. llepaJiik KJIOYaBBIX CJI0Y

A¥yTamaThI3aBaHbIsl CICTAMbl KIpaBaHHsS, TaCUIHIYHBIS MPaANpPbIEMCTBBI,
aneparpbliiHas CICTAMa KipaBaHHsS, XMapHbBISI CICTAMbl KIpABAHHS, HALIbISIHAJIbHBI
TYPBICTBIUHBI NPAyKT, PacnyOnika benapycs.

3. Toker aHaTanbli

Ab'exm Oacneoasanns — ayTamaTbizaBaHas cictaMa kKipaBaHHs OPERA.

IIpaomem Oacnedasanns — ayramartblzaBaHas cictoma kipaBanHs OPERA ¥
Minsk Marriott Hotel.

Mbma Oacnedasannss — pacnpaloyka piKamMeHJalbld Ta YaacKaHaJICHH1
npeiMsiHeHHST ACK  "OPERA by Oracle" y pn3eiiHacui  racuiHiuHara
npaanpeiemctBa Minsk Marriott Hotel.

Memaowl Oacnedagéanns. 'y paOole BBIKApbICTAHbl TIAPITHIYHBIL 1
SMITIPBIYHBIS METaJIbI AaciaeaaBanHs (Kiaciikallbis, mapayHalbHbI aHaTI3, CIHTI3 1
abaryibHEHHE aTpbIMaHail 1H(apmalbli, MaTAMATBIYHbISA 1 dKaHAMIYHBIA Pa3JIKi,
MeTaJ] SKCIIepTHAH alPHK1).

Ampuimanvia 6ulHIKI [ IX HAGI3HA: BbI3HAYaHa CyTHAclb, POJsS, BIIbI 1
ACHOYHBIS IHCTPYMEHTBI ayTaMaTbl3aBaHbIX CICTAM KipaBaHHA. [IpaanamizaBana
BbIKapbicTaHHe  3amexkHara  BonbiTy ACK  OPERA ¥ racuiHiyHbIX
npaanpeiemMcTBax Typubll, racuiHiyHara JjadHuyra Marriott International 1 Ha
npaanpeiemctBe Minsk Marriott Hotel, axapakrapbi3aBanbl 3KaHaMIYHBISA
naka3ubiki npagnpeieMctBa Minsk Marriott Hotel 1 gaazensl pakameHpanpli na
VnackananeHHi BeikapbicTanHs ACK OPERA ¥ Minsk Marriott Hotel.

Haknaonacyb mamopuianay i 6blHIKAy ObINJIOMHAU NpAybl. BBIKAPBICTAHBIS
MaTIPBISIBI 1 BBIHIKI JABIIJIOMHAW mpanbl 3'synstonna  gakiagdbivi. [Ipana
BBIKAHAHA CaMacCTOMHA.

Pskamenoaywli na evikapvlcmanHi 6bIHIKAY Npaybl: BBIHIKI JAciIeIaBaHHS
MOTYIb OBIllb CKapbhICTaHbI JJIA MpALATy JaciefaBaHHS a TAME BBIKAPBICTAHHS
ACK y nm3eiiHactii raciiiHiuHbIX TpaanpsieMcTBay Pacmy0Omiki benapychk, a Takcama
¥ n3eitHacui raciiHiyHara npaanpeiemcta Minsk Marriott Hotel.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents, a
list of abbreviations and symbols, diploma work summary, introduction, 7
illustrations, 10 tables, a list of references and sources used. Total scope of work is
83 pages. The list of the used sources and references occupies 7 pages and includes
66 positions.

2. Keywords

Automated management systems, hotel enterprises, operating management
system, cloud management systems, national tourism product, Republic of Belarus.

3. Summary text

The object of the study — the automated control system OPERA.

The subject of the study — the OPERA automated control system at the
Minsk Marriott Hotel.

The purpose of the research is to develop recommendations for improving
the use of the OPERA by Oracle automated control system in the activities of the
Minsk Marriott Hotel.

Methods of research: the work used theoretical and empirical research
methods (classification, comparative analysis, synthesis and generalization of the
information obtained, mathematical and economic calculations, expert assessment
method).

The results of the work and their novelty: The results obtained and their
novelty: the essence, role, types and main tools of automated control systems are
determined. The use of foreign experience of the OPERA automated control
system in hotel enterprises in Turkey, the Marriott International hotel chain and the
Minsk Marriott Hotel is analyzed, the economic indicators of the Minsk Marriott
Hotel are characterized and recommendations are given for improving the use of
the OPERA automated control system in the Minsk Marriott Hotel.

Authenticity of the materials and results of the diploma work. The materials
used and the results of the thesis are reliable. The work was done independently.

Recommendations on the usage. The results of the study can be used to
continue research on the topic of using automated control systems in the activities
of hotel enterprises in the Republic of Belarus, as well as in the activities of the
Minsk Marriott Hotel.



