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AHHOTALIMSA

1. CTpykTypa 1 00b€M IMIIOMHOMH PadoThI

Jlumomuasi paboTa COCTOUT U3 3aJlaHUsl Ha AUILIOMHYIO paboTy, OTJIaBICHHUS,
pedepaTa TUIUIOMHOM paOOTHI, BBEICHMS, TPEX TJIaB, 3aKI0ueHus, 18 muttocTpaiui,
18 Tabmuil, circka MCIOIB30BaHHBIX UCTOUYHUKOB M JIUTEpaTypbl. O0muit 06beM pa-
00ThI coctaBisieT /1 crpanuny. COMCOK MCIOJIB30BAaHHBIX MCTOYHHKOB U JIMTEPATY-
pBI 3aHUMAaET 4 CTpaHUIl U BKITI04YaeT 43 Mo3UInu.

2. IlepeyeHb KIIOYEBBIX CJIOB

MapkeTuHr, cna-uHIyCTpHsl, pa3padoTKa, aHAJIN3, peaTnu3alus.

3. TexkcT aHHOTAIMH

O6wvexm uccnedosanus — OO0 «Pusbepa CITA».

llpeomem uccnedosanus — MapKETUHTOBAs JAEATEILHOCTh opranuzaiuu OO0
"PuBrepa CITA" B cdepe cna-unayctpuu r. MuHCKa.

Llenv uccneoosanus — pa3paboTaTh HANPABIEHUS COBEPILICHCTBOBAHUS MapKe-
TUHTOBOM JI€ATEIbHOCTH MPEAIPUITHS ClIa-UHAYCTPHUH.

Memoowl uccnedoganus: METOIbl UHAYKIIMU U JEAYKIUU, METO/bl aHAU3a U
CUHTE3a, Tpaprueckue U TaOJIUYHbIE METOAbI UCCIIEIOBAHUS.

llonyyennvie umoau u ux HoeuzHa. VITOTM HCCIIENOBAHUS MOKA3bIBAIOT, YTO
OOO "Pusbepa CITA" ycnieniHo UCIonb3yeT COBPEMEHHBIE METOIbI MAPKETUHT A, aK-
THUBHO B3aUMOJICUCTBYET C LIEJIIEBOM ayIMTOPUEN W CTPEMUTCA K YJIYUYIICHHUIO Kade-
CTBa CBOEW MapKETUHIOBOW jAesTenbHOCTH. HoBHU3HA 3akimiouaeTca B 3(PPEeKTUBHOM
UCIIOJIb30BAaHUU COLIMAJIBHBIX CETe M BHUJICOKOHTEHTA, a TaKXe€ B KOMIUIEKCHOM U
MHHOBAllMOHHOM TMOJX0/I€ K MAPKETUHTOBOM CTPATErUH.

Locmogeprnocms mamepuanog u pe3yrbmamog ouniomuou pabomul. Vcnoins-
30BAHHBIE MATEPHAJIbI U PE3YJIBTATHI TUILIOMHON PaOOThI SBISIIOTCS TOCTOBEPHBIMHU.
PaboTa BbINOIHEHA CAMOCTOSATEIBHO.

Pexomenoayuu no ucnoavzoeanuio pesyabmamos padoomsi. lIpenyioxeHHbIe
pElIeHUs] MOTYT OBITh MCIIOJIb30BAaHbl B Pa3BUTHM U BHEJIPEHUM HHHOBAIIMOHHBIX
MapKETUHIOBBIX CTpAaTerWid, HANpPaBIECHHBIX Ha IMPHUBICYEHUE HOBBIX KIHUEHTOB U
yAEpKaHUE CYIIECTBYIOIINX.



AHATALBIS

1. CTrpykrypa i a0'éM abIIUIOMHAI Ipanbl

JlplIioMHasl mpana cKiajaenia 3 3aJaHHsA Ha JBIUIOMHYIO Ipaiy, 3MeEcCT,
padepata ABIIJIOMHAN TMpaipl, YBAA3E€HHS, TPOX KipayHIKOY, 3aKiioudHHSA, 18
umrocTpanslii, 18 tabin, cricy BHIKaphICTAHBIX KPBIHIIL 1 JIITapaTyphl. ATYIbHBI a0'€M
npanbl ckiaaaae 71 craponky. Cric BBIKaphICTAHBIX KPBIHIIL 1 JTiTapaTypsl 3aiimae 4
CTapoHaK 1 Ykirodae 43 masiisli.

2. llepaJiik KJIOYaBBIX CJI0Y

MapkeTsIHT, cria-1HAYCTPBIs, pacipaloyka, aHaii3, praii3albls.

3. Taxker anaranbli

Ab'exm oacneoasanns - TAA «Peryepa CITA».

Ilpaomem oacneoasanus - MapKeThIHTaBas J3€iHaclb apraHizanbli TAA
"Peryepa CITA" y chepsl cia-inayctpsri . MiHCKa.

Mbma Oacnedasannss - paclnpaiaBallb HampaMmKi YacKaHaJICHHS MapKe-
ThIHTaBall A3eiHaci TpaalpbleMCTBA ClA-1HAYCTPBIL.

Memaovl Oacnedasanns: MeTanbl THIYKUBI 1 AYKIBI, METaIbl aHATI3Y 1
CIHT?3Y, IpadiuHbIs 1 TAOIIYHBIS META/IbI TaciieIaBaHHS.

Ampoimanvis 6viniki i ix HasizHa. BBIHIKI JacieaBaHHs TakKa3Barollb, IITO
TAA "Psryepa CIIA" macrsxoBa BBIKapbICTOYBAa€ Cy4YaCHBISI METaJbl MAapKETBIHTY,
aKThIYHa Yy3aeMaJ3eiHiuae 3 MATaBail ayJbITOPBISA 1 IMKHEIa Ja MNaJSMIISHHS
sKacii cBa€il MapkeTbIHTaBal n3eiiHaciil. HaBizHa 3akitodaena ¥ 3(peKThIYHbIM Bbl-
KapbICTaHH1 CalbIsUIbHBIX CETaK 1 BIJPAKAHTIHTY, a TaKCaMa ¥ KOMIUIEKCHBIM 1 1HaBa-
LBIMHBIM MMaJbIX0A3€ Ja MAapKEThIHTABAM CTPATITI.

Jlaxnaounacyv mamapwvisanay i 6vIHIKAY ObINIOMHAU npaysl. BeIKapbiCTaHbIsA
MaTAIPbISIIbI 1 BBIHIKI JABIIIJIOMHAN Tpalbl 3'ayistonna aakinaanbimi. [lpana BeikaHaHa
caMacTOMHA.

Poxamenoaywli na evikapvicmanni evinixay npayel. [lpanaHaBaHbIs palIdHHI
MOTYLb OBII[b BHIKAPBICTAHBI ¥ Pa3BILI 1 YKapaHEHH] 1HABALIBIMHBIX MapKEThIHTABbIX
CTpAaTarii, HaKIpaBaHbIX HA MPBILSITHEHHE HOBBIX KIIIEHTAY 1 YTphIMaHHE HasyHbBIX.



ANNOTATION

1. Structure and scope of the thesis

The thesis consists of a thesis assignment, a table of contents, an abstract of the
thesis, an introduction, three chapters, a conclusion, 18 illustrations, 18 tables, a list
of sources and literature used. The total volume of work is 71 pages. The list of used
sources and literature takes 4 pages and includes 43 positions.

2. List of keywords

Marketing, spa industry, development, analysis, implementation.

3. Annotation text

The object of the study is Riviera SPA LLC.

The subject of the study is the marketing activities of the organization Riviera
SPA LLC in the spa industry in Minsk.

The purpose of the study is to develop directions for improving the marketing
activities of spa industry enterprises.

Research methods: methods of induction and deduction, methods of analysis
and synthesis, graphical and tabular research methods.

The results obtained and their novelty. The results of the study show that Rivi-
era SPA LLC successfully uses modern marketing methods, actively interacts with
the target audience and strives to improve the quality of its marketing activities. The
novelty lies in the effective use of social networks and video content, as well as in a
comprehensive and innovative approach to marketing strategy.

Reliability of materials and results of the thesis. The materials used and the re-
sults of the thesis are reliable. The work was done independently.

Recommendations for using the results of the work. The proposed solutions can
be used in the development and implementation of innovative marketing strategies
aimed at attracting new customers and retaining existing ones.



