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AHHOTALIMSA

1. CtpykTypa 1 00beM TMILIOMHOM padoThI

JummomHas paboTa COCTOMT W3 3aJaHus Ha JUIUIOMHYIO paboTy,
OTJaBJIeHUs, pedepara, BBEIEHHUsS, Tpex IJaB, 3akmtodeHus, 11 Ttabmur, 18
PHUCYHKOB, CITICKa MCIIOJIh30BaHHBIX HCTOYHUKOB U TIPHUIIOKEHUSI.

O6mmuit  0o0beM  paboThl  coctaBisgeT (2  crpaHuIbl. CHHCOK
MCTIOJb30BaHHBIX ICTOYHUKOB 3aHUMAET 6 CTpaHUI] M BKIIFOYALT 59 MO3HIIHH.

2. IlepedyeHb KJII0Y€eBbIX CJI0B

I'OCTUHULIA, MOTUBALIUA I[TEPCOHAUJIA, CUCTEMA
MOTUBALINN, VIIPABJIEHUE IIEPCOHAJIOM, MATEPUAJIbHAA
MOTUBALIUA, HEMATEPUAJIBHASI MOTUBALIUA

3. TexcT aHHOTAIMH

Ilenv uccrnenoBaHUST — COBEPIICHCTBOBAHUE CHCTEMBl MOTHBAIIUU
nepconaia Minsk Marriott Hotel.

Obwexm uccneoosanusi — Minsk Marriott Hotel.

IIpeomem wuccredosanuss — MeToabl MoTuBauuu nepcoHama Minsk
Marriott Hotel.

Memoowvl uccredosanus. B paboTe HCMONB30BATUCH TEOPETHUECKUE
(aHanu3 nmUTEpaTyphl U WHTEPHET-UCTOYHUKOB, 0000IIeHUEe, KiaccUUKaIHs,
IPOTHO3UPOBAHUE) U TpaKkTUueckue (HaOIo/IeHne, U3MEpeHUe, CpaBHEHUE)
METO/IbI.

Ilonyuenuvie umoeu u ux Hosuswa. VITorm naHHOM pabOTHI MO3BOJISAIOT
OTPENEINTh 3HAYMMOCTh U aKTYaJIbHOCTh YIPaBJICHUS W MOTUBAIMH TpyAa
PabOTHUKOB MPEANPUATUH B chepe TOCTENPUUMCTBA.

Jlocmoseprocme mamepuanos u pesyibmamos ounjiomHou pabomol. B
paboTe MCHOJB30BAIUCH JaHHBIE U3 OPHUIIMATBHBIX MHTEPHET-UCTOYHHKOB, a
TaK)Ke€ TPYyAbl OTCUYECTBEHHBIX W 3apyOEKHBIX aBTOPOB. Mcmoiap30BaHHBIE
Marepuanbl M pe3yiabTaThl JAUIUIOMHON pabOTHl SBISIOTCS JOCTOBEPHBIMHU.
PaboTa BBIMOTHEHA CAMOCTOSATEIHHO.

Pexomenoayuu  no  ucnonvzosamuio  pezynbmamog  pabomul.
[IpakTrueckass 3HAYMMOCTHh PaOOTHI 3aKITIOYACTCS B OIMPEACICHUA OCHOBHBIX
MOTHBAIMOHHBIX (H)aKTOPOB COTpyAHHKOB rocturuibl Minsk Marriott Hotel u
pa3paboTKe MEPONPUATHH TIO0 TMOBBIMICHUIO 3(G()EKTUBHOCTH MOTHBALlMM B
HCCIIEyEMON OpTraHU3aLNH.



AHATALBIS

1. Crpykrypa i a0'ém ABIIUIOMHAH Npanbl

JlpimiioMHas mpana ckjiajaeiiia 3 3aJaHHd Ha JIBIUJIOMHYIO Mpaily,
3Mecrta, padepara, YBAA3EHHs, TPOX TIjay, 3akimroudHHA, 11 Tabmin, 18
UTIOCTPAIIBIN, CIICY BBIKAPBICTAHBIX KPBIHIIL 1 JaAaTKY.

ArynpHbl a0'éM mpambl ckiamae 72 crtapoHki. Cric BBIKApbICTaHBIX
KpBIHIII 3aliMae 6 cTapoHak 1 YKirouae 59 masislil.

2. IlepaJik KJII0YABBIX CJIOY

CACHIHILIA, MATBIBAILIBIA [TEPCAHAJLY, CICTOMA
MATBIBAIIBII, KIPABAHHE [IIEPCAHAJIAM, MATOPLISIJIbHASA
MATBIBAILIBISA, HEMATOPBIAJIBHAA MATBIBAIIBIA

3. TOkeT a”HaTanbli

Mb>ma Oacneoasanns — yJacKaHaJICHHE CICTAMBI MaThIBallbli MEepcaHay
Minsk Marriott Hotel.

A6’ exm oacneoasanns — Minsk Marriott Hotel.

[Mpanmer nacienaBaHHsI-MeTaAbl MaThIBaIlbll epcanainy Minsk Marriott
Hotel.

Memao oOacneoasanna. Y Tipallbl BBIKAPBICTOYBATICS TIAPITHIYHBIA
(amaymiz sitapaTypbl 1 IHTIPHIT-KPBIHIl, abaryibHEeHHE, Kiacidikarpis,
IparHa3aBaHHE) 1 MPAKTHIYHBIS (Ha3ipaHHE, BEIMSIPIHHE, MapayHaHHE) METaIbI.

Ampuvimansis 6viHIKI [ ix Hagi3Ha. BBIHIKI man3eHall mpailsl 1a3Bajsiob
BBI3HAYBIIIL 3HAYHACIh 1 aKTyalbHACllb KipaBaHHS 1 MaTbIBallbll IIpaIlbl
paboTHIKaY mpaanpeieMcTBay y cepbl racIiiHHACIII.

Haknaonacyb mamopwisanay i 6viHIKay ObINIOMHAU TIpaubl. Y Mpaibl
BBIKAPBICTOYBAJICS J1a3€HbIS 3 adIiIbIHHBIX I1HTIPHAT-KPBHIHIL, a TaKcama
nparbl alYBIHHBIX 1 3aMEXKHBIX ayTapay. BrIkapblCTaHbISI MaTAPBISIIBI 1 BBIHIKI
JBITUIOMHAM TIpanibl 3'sysonia JakiaaaeiMi. [Ipama BelkaHaHa camMacTorHA.

Pokamenoayvii na ewvikapvicmanui  evinikay npayel. IlpakTbryHas
3HayHACIh PAa0OTHl 3aKIIOYaella Y BbI3HAYIHHI ACHOYHBIX MAaTbIBALIBIHBIX
¢akrapay cynpanoyuikay racuininel Minsk Marriott Hotel i pacnparoyisr
MepamnpbsIeMCTBAY Ia TaBBIIIHHIO 3(EKTHIVHACII MaThIBaIlbll Y JOCIeaHai
apraHi3arbli.



ANNOTATION

1. The structure and scope of diploma work

The thesis consists of a thesis assignment, a table of contents, an abstract,
an introduction, three chapters, a conclusion, 11 tables, 18 figures, a list of
sources used and an appendix.

The total amount of work is 72 pages. The list of sources used occupies 6
pages and includes 59 positions.

2. List of keywords

HOTEL, STAFF MOTIVATION, MOTIVATION SYSTEM,
PERSONNEL MANAGEMENT, MATERIAL MOTIVATION, NON-
MATERIAL MOTIVATION

3. Summary text

The purpose of the research is to improve the motivation system of the
Minsk Marriott Hotel staff.

The object of the research is Minsk Marriott Hotel.

The subject of the research is the methods of motivation of the Minsk
Marriott Hotel staff.

Method of the research. The work used theoretical (analysis of literature
and Internet sources, generalization, classification, forecasting) and practical
(observation, measurement, comparison) methods.

The results of the work and their novelty. The results of this work allow
us to determine the importance and relevance of the management and
motivation of employees of enterprises in the hospitality sector.

Authenticity of the materials and results of diploma work. The work used
data from official Internet sources, as well as the works of domestic and foreign
authors. The materials used and the results of the thesis are reliable. The work
was done independently.

Recommendations on the usage. The practical significance of the work
lies in determining the main motivational factors of the Minsk Marriott Hotel
staff and developing measures to increase the effectiveness of motivation in the
organization under study.



