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AHHOTAIUA

1. Ctpykrypa u 00beM IMILIOMHOKH PadoThI

JurnmomHass paboTa COCTOMT U3 3aJaHWsl Ha JUIUIOMHYIO paloTy,
OTJIABJICHHMSI TIEpEYHs YCJIOBHBIX OOO3HAaUeHWW M COKpalleHuih, pedepara
JTUTIJIOMHON paboThl, BBEJCHMS, TpeX TJaB, 3aKIIOUYEHHUS, 3 WLUIOCTparui, 1
TaOJIUIbI, CIIMCKA MCIOJIb30BAHHBIX MCTOYHHUKOB WM JuTepaTypbl. OOmuii oobem
paboTel coctaBisieTr 65 crpaHui. CIHCOK MCIOJB30BAHHBIX HCTOYHUKOB U
JUTEpaTyphl 3aHUMAET 4 CTPAHUIIBl U BKJIIOYAET 54 MO3UIIHUH.

2. IlepeyeHb KJII0OYEBBIX CJIOB

KAYECTBO VCJIVI, TOCTUHHUYHbBIN BU3HEC, OBCJIYXUBAHUE,
[IOTPEBHOCTH KJIMEHTOB, KAUECTBEHHbBII CEPBUC.

3. TekcT aHHOTALMH

Obvexm ucciedoanusi; OOIIECTBO C OrPAHUYEHHON OTBETCTBEHHOCTHIO
«Peneccanc Munck Otenby.

Ilpeomem uccnedosanus: OlieHKA KauyeCcTBa YCIyT TOCTUHUYHOTO OU3HEca.

L]env pabomul: TOUCK ITyTelH MOBBIIICHUS KaueCTBa IIPEA0CTABIAEMBIX
yCIIyT B TOCTUHUYHOM OHW3HECE.

Memoovl uccnedosarnus: cucTeMaTu3anys, 0000IIeHe, CpaBHUTEIbHBIN
aHau3, HaOJIIoJICHHUE.

Ilonyuenuvie pesynemamel u ux HouzHa. VI3ydeHbI OCHOBHBIC W
JIOTIOJTHUTENIbHBIC YCIYTU TPEAOCTaBIIsieMble B TOCTUHUYHOM OHW3HECE, a TaKXKe
BBISIBJICHBI ITyTH TTOBBIIICHUS KA4eCTBa YCIYT.

Jlocmogepnocms  mamepuanog u pe3yibmamos OUNIOMHOU padbomul.
Hcronp30BaHHBIE MaTepuaabl W PE3YyIbTaThl JUIUIOMHON pabOTHl SBISIOTCS
J0CTOBEpHBIMHU. PaboTa BBITIOJIHEHA CAMOCTOSTENHHO.

Pexomenoayuu no ucnonvzosanuro pezyrbmamos pabomovl. Matepuanbl
MOTYT OBITh HCIIOJB30BaHBI B IMPOIIECCE M3YUCHHUS TOCTHHUYHBIX YCIIYT, a TaKXKe
MOBBIIIICHUS KadecTBa ATHUX YCIYr W TEPCIEeKTUB pa3ButTus. lIpemnoxeHus wu
PEKOMEHIAIMHY, U3JI0KEHHbIE B JUIUIOMHON paboTe, MOTYT OBITH HCIIOJIH30BAHBI
MpU pa3pab0TKe U COBEPIIEHCTBOBAHUM JOTOJHUTEIBHBIX YCIYT B TOCTUHUIIEC, B
MPAKTUYECKON JIeATeILHOCTH OT[ella MapKeTWHra W OTAeNa 1o paboTe cC
nepconanioMm B OO0 «MIIC-Otenby.



AHATAILIBIA

1. Crpykrypa i ad'éMm AbIIUIOMHAI Npanbl

JIplmyioMHast mpaia CKiajaeniia 3 3aJaHHs Ha JBIIUIOMHYIO Mpaily, 3MecTa
nepaidiky YMOYHBIX Ma3HAUdHHAY 1 CKapausHHSY, padepaTa IBIIUIOMHAN Tpallbl,
YBSAJI3EHHS, TPOX 4YacTak, 3aKIIOudHHA, 3 UIocTpamblii, 1 Tabmimel, cmicy
BBIKAPBICTAHBIX KPBIHII[ 1 JiTapaTrypbl. ATyJdbHBI a0'€éM mpalsl ckiagae 65
crapoHak. Cmic BBIKAphICTAHBIX KpBIHIII 1 JHTapaTypbl 3aiiMae 4 CTapoHKI i
yxiodae 54 nasisli.

2. IlepaJiik KJIH04YaBBIX CJI0Y

SAKACIb TIACJIYT, TACIIHIYHBI BI3HEC, ABCJIYTOYBAHHE,
ITATPOFHACIIb KJIIEHTAY, IKACHBI COPBIC.

3. TakeT aHaTanbli

Ab'exm dacnedasanns. TaBapbiCTBa 3 aOMekaBaHail ajgkazHaciio «PaHecaHc
Minck 'aTamby.

Ilpaomem oacnedasanns: alPHKA AKACI MMACIYT raciiiHiyHara Oi3Hecy.

MbTa mpanpl: MOMIYK NUISAXOY TaBBIINIPHHS SKACIl SKisS MpajcTayIIsionia
Maciyr y racIliHIYHbIM O13HACE.

Memaowvl oacnedasanusa: cicTIMaTbhI3allbls, abarylbHEHHE, TapayHaJIbHBI
aHai3, Ha3ipaHHE.

Ampoimanvia 6vlHIKI | X Hagi3Ha. BbIBydaHbl acCHOYHBIS 1 JaJaTKOBBIS
nmaciyri, SKis mpajacTayisionia ¥ TaciiHiYHbIM Oi3HECe, a TakcaMa BBIAYJICHBI
IIUTSIX1 TTaBBITIIDHHS SKACIII MACITyT.

Jlaxnaonacyv mamapwisanay i 6bIHIKaAy ObInaOMHAU npaysl. BhIKapbICTaHBISA
MaT3PbIUTBl 1 BBIHIKI JBIIUIOMHAN mpambl 3'syisonna  aakianabivi.  [lpama
BBIKAHAHA CaMacCTOMHa.

Poxamenoaywli na evikapvicmanni 6vinixay npaysi. MaTIpBISIBI MOTYIh
OBIIIb BBIKAPBICTAHBI Y TIPAIdCE BBIBYUIHHS TaCIIHIYHBIX TMAcIyr, a TakcaMma
MaBBIIIDHHS SKACIl TATHIX MACHyr 1 TMepCHeKThy pas3simis. I[IpamaHoBs 1
PAKaMEHIallbl, BHIKJIAJI3EHBIA ¥ JABIIIIOMHAN padoiie, MOTYIlh ObIIb BBIKAPHICTAHBI
Mpbl  pacmpanoyubl 1 YJAaCKaHAJIICHHI MaJaTKOBBIX TMACAyr Yy TacCIlHINbBI, Y
MpaKThIYHAN M3eHHACII aj3eria MapKeThIHTY 1 aja3ena na padolie 3 mepcaHaiam y
TAA «MIIC-T"aTa5b».



ANNOTATION

1. Structure and scope of the thesis

The thesis consists of a thesis assignment, a table of contents, a list of
symbols and abbreviations, an abstract of the thesis, an introduction, three
chapters, a conclusion, 3 illustrations, 1 table, a list of sources and literature used.
The total volume of work is 65 pages. The list of used sources and literature takes
4 pages and includes 54 items.

2. List of keywords

QUALITY OF SERVICES, HOTEL BUSINESS, SERVICE, CUSTOMER
NEED, QUALITY SERVICE.

3. Annotation text

Object of study: limited liability company «Renaissance Minsk Hotel.

Subject of the study: assessment of the quality of hotel business services.

Purpose of the work: to find ways to improve the quality of services
provided in the hotel business.

Research methods: systematization, generalization, comparative analysis,
observation.

The results obtained and their novelty. The main and additional services
provided in the hotel business were studied, and ways to improve the quality of
services were identified.

Reliability of materials and results of the thesis. The materials used and the
results of the thesis are reliable. The work is done independently.

Recommendations for using the results of the work. The materials can be
used in the process of studying hotel services, as well as improving the quality of
these services and development prospects. The proposals and recommendations set
out in the thesis can be used in the development and improvement of additional
services in the hotel, in the practical activities of the marketing department and the
personnel department at LLC «MPS-Hotel».



