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AHHOTALIMSA

1. Ctpykrypa 1 00beM IMIIOMHOMH padoThI

JurmuioMHas paboTa COCTOMT H3 3aJaHusl Ha JUIUIOMHYIO paloTy,
orjaBiieHUs], pedpepara TUIIIOMHON paOOThI, BBEJEHUS, TPEX IJ1aB, 3aKIIOUYEHUS, 6
WLTIOCTpanuii, 6 Tabmaull, 2 NPUIOKEHUH, CIUCKA MCIOIB30BAHHBIX MCTOYHUKOB.
OOmuit o6veM paboThl coctaBisier 84 crpaHuibl. CHUCOK HUCHOIB30BAHHBIX
MCTOYHUKOB 3aHUMaeT 13 cTpanuil u BKItodaeT 129 no3unuid.

2. IlepevyeHb KJIIOYEBBIX CJIOB

SMART-TEXHOJIOT'UH, JIIOAN C OCOBbIMHU [NIOTPEBHOCTSAMU,
I'OCTUHUYHBIE  YCIYTH, JIOCTYIIHOCTh, WCKYCCTBEHHBIMI
MHTEJJIEKT, UHTEPHET BEIIEW, BUPTYAJIbHAS 1 JOIIOJIHEHHAS
PEAJIBHOCTH, POBOTHBI, YAT-BOTbI, MARRIOTT MINSK HOTEL,
MOHUTOPUHI" JOCTYITHOCTU MECT BPEMEHHOI'O PASMEINIEHU .

3. Tekcr pedepara

Obvexm uccnedosanus — SMart-TeXHoI0ruu.

Llenv  uccnedosanusi — pa3paboTKa PEKOMEHJAIUA 10 TMOBBIIICHUIO
JIOCTYITHOCTH TPEIOCTaBIsEMbIX TOCTUHUYHBIX YCIyT B bemapycu mpu momorim
Smart-TexHoJOrMi Ha OCHOBE M3YyYEHHUs 3apyOEKHOrO OMbITa M MPOBEACHUS
crenuain3upoBaHHOro MoHuTOpuHra otena «Minsk Marriott Hotel».

Memoowl uccneoosanusi. B paboTe MCHOIb30BaHbl METO/ABI TEOPETUUECKOTO
(u3ydeHue, aHau3) U SMIMPUYECKOTO (HAOIIOAEHUE, U3MEPEHUE U CPABHEHUE)
YPOBHSI HCCIIEIOBAHUSI.

llonyuennvie umoeu u ux HosuszHa. B xoie NpoBeIeHUs UCClIeIOBaHUs ObLIO
ONpPEJENICHO TEKYIEe COCTOSHUE JOCTYIMHOCTH TOCTUHUYHBIX YCIYyT B OTEle
«Minsk Marriott Hotel» u o0ecrieueHHOCTh CpeACTBa pa3MelleHusl smart-
TexHonorusamu. I[lpakTudeckass HOBHU3HA palOOTHI 3aKIIOYaETCs B pa3pabOTKe
pPEKOMEHIAIMi O TOM, YTO HEOOXOAMMO MPEANPUHATH ISl YBETUYCHUS YPOBHS
JOCTYMMHOCTH YCJIYT HAa TOCTHHUYHOM TPEINPHUSITHA TPHU TOMOIIH MUCIOIB30BaHMUS
CMapT-TEXHOJIOTHUM.

Cmenensb gHeOpeHU0 u pekomeHoayuu no eHeoperuro. UToru paboTsl MOTYT
OBITH UCIOJIB30BaHbl pyKoBoJcTBOM oTtensi «Minsk Marriott Hotel» nmu6o apyroro
TOCTUHUYHOTO MPEANPHUATHS A TUBEPCUPUKAIINN UCTIOIB3YEMBIX WHKITFO3UBHBIX
MOJIXOIOB Yepe3 MPUMEHEHUE CMapT-TEXHOJIOTHI B IEATEIHHOCTH KOJUIEKTHBHOTO
CpelICTBa pa3MEIlCHHUS.

Jlocmoseprnocms  mamepuanos u pe3yibmamos OUNJIOMHOU pabomul.
Hcnonp30BaHHBIE MaTepUaibl W PE3yNbTaThl AUIUIOMHONW pabOTHI SBISIOTCS
JIOCTOBEpHBIMU. PaboTa BHINIOJIHEHA CAMOCTOSITENBHO.
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AHATALBIS

1. Crpykrypa i a®’éM abIIIoMHall npanbl

JIpITIIIOMHAsT Tipalia CKIajaelia 3 3aJaHHl Ha JIBIIUIOMHYIO Tpaily, 3MecTa,
padepara ABITUIOMHAN pabOThI, YBAA3EHHS, TPOX KIpayHIKOY, 3aKIOUdHHS, 6
UTIOCTpaIslid, 6 Tabil, 2 MPBIKIAAaHHS, CIICY BBIKAPBICTAHBIX KPBIHII. ATYIIbHBI
a0’ém mparnpl ckiagae 84 craponki. Cric BBIKapbICTaHBIX KpBIHIL 3aiimae 13
cTapoHak 1 Ykimodae 129 ma3impii.

2. IlepaJiik KJII0YABBIX CJI0Y

SMART-TOXHAJIOT'IL, JIIOA3I 3 ACABJIBBIMI TTIATPOBAMI,
FACHIHIYHBIA T[ACIYTI, HACTYIIHACLOb, IITYYHbI IHTOJUIEKT,
IHTOPHOT PDRYAY, BIPTYAJIbHAS 1 JJAIIOYHEHAS PDAJIBHACII],
POBATBHI, YAT-BOTBI, MARRIOTT MINSK HOTEL, MAHITOPbBIHI
JIACTYTIHACIII MECHHAY YACOBAT A PASMSIIIYDHHS.

3. Taker padepara

A6’ exm dacneoasanmus — SMart-raxHauorii.

Mbma Oacneoasannsa — pacnpanoyka piKaMeHJAlbId Ma MaBbIIIPHHI
JACTYMHACI MpaJacTayisieMbIX TacliHIYHBIX naciayr y bemapyci mpsl gjanamose
Smart-ToXHanorii Ha acHOBE BBIBYYAHHS 3aMEXHAra BONBITY 1 MpaBsIA3€HHS
crHelplsuli3aBaHara MaHITOpbIHTY raTais «Minsk Marriott Hotel».

Memaowl Oacnedasanns. Y mpaibl BBIKAPHICTAHBI META/bl TAAPBITHIYHArA
(BBIByUDHHE, aHalli3) 1 SMIIpbIYHAra (Ha3zipaHHE, BBIMSPIHHE W TMapayHaHHE)
Y3pOVHIO Jaciie/laBaHHs.

Ampuvimanvla 6viHIKI I ix HagizHa. Y XOI3€ MPaBsI3EHHS JacieJaBaHHs ObLIO
BbI3HAUaHa OfATy4ybl CTaH JacTylHACUl TacliHIYHBIX maciayr y ramm «Minsk
Marriott Hotel» 1 3a0scnedanacup CpoAKy pa3MSIIUYIHHS Smart-TIXHAJIOTIsMI.
[IpakThiuHasi HaBi3Ha PabOTHI 3aKjIOUacIia ¥ pachpamoyibl pIKamMeHJanbii ad
TBIM, IITO HeabXoHa 3padillh JJIsl MaBEIIYdHHS Y3POVHIO MardbIMaciii maciayr Ha
raciiHIYHBIM MPAAIPHIEMCTBE MPhI JalIaMO3€ BHIKAPBICTAHHS CMapT-TIXHAJIOTIH.

Cmynenv ykapaumeHHio i pakameHOaywvli na yxkapaneHui. BBIHIKI Tpariibl
MOTYLb OBIIb CKapbICTaHbl KipayHinTBam ratdis «Minsk Marriott Hotel» abo
1HIIara racliHiyHara MnpagnpbleMcTBa i AbIBepCi(piKalibli BBIKAPHICTOYBAHBIX
IHKJIIO31YHBIX MaAbIX0/ay TMpa3 YXKbIBAHHE CMapT-TIXHAJOrA Yy JA3edHacIi
KaJIEKThIYHAra CpoJIKy pa3MsIIIysHHSI.

Jlaxnaonacyb mamopuisinay i 8bIHIKAY ObINJIOMHAU npayvl. BeIKapbICTaHbIsA
MaTIPBISIBI 1 BBIHIKI JABIMUIOMHAM Mpanbl 3 gyisionia aakiaagdabivi. [Ipana
BbIKAHAHA CaMaCTOMHA.



ANNOTATION

1. Structure and scope of the diploma work

The thesis consists of a thesis assignment, a table of contents, an abstract of
the thesis, an introduction, three chapters, a conclusion, 6 illustrations, 6 tables, 2
appendices, a list of sources used. The total volume of the work is 84 pages. The
list of sources used occupies 13 pages and includes 129 positions.

2. Keywords

SMART TECHNOLOGIES, PEOPLE WITH SPECIAL NEEDS, HOTEL
SERVICES, ACCESSIBILITY, ARTIFICIAL INTELLIGENCE, INTERNET OF
THINGS, VIRTUAL AND AUGMENTED REALITY, ROBOTS, CHAT BOTS,
MARRIOTT MINSK HOTEL, MONITORING THE ACCESSIBILITY OF
TEMPORARY ACCOMMODATION.,

3. Summary text

The object of the research is smart technologies.

The purpose of the research is to develop recommendations to improve the
accessibility of hotel services in Belarus using smart technologies based on the
study of foreign experience and specialized monitoring of the «Minsk Marriott
Hotel».

Methods of the research. The methods of theoretical (study, analysis) and
empirical (observation, measurement and comparison) research levels are used in
the work.

The results of the work and their novelty. During the study, the current state
of accessibility of hotel services at the «Minsk Marriott Hotel» and the provision of
accommodation facilities with smart technologies were determined. The practical
novelty of the work lies in the development of recommendations on what needs to
be done to increase the level of service availability in the hotel enterprise using
smart technologies.

Implementation level and implementation recommendations. The results of
the work can be used by the management of the «Minsk Marriott Hotel» or another
hotel company to diversify the inclusive approaches used through the use of smart
technologies in the activities of the collective accommodation facility.

Authenticity of materials and results of the diploma work. The materials
used and results of the thesis are reliable. The work was done independently.



