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PE®EPAT

JAuniomHast padora coaepKuT: 57 CTpaHull, 8 pUCYHKOB, 45 HCTOUHUKOB.

KaroueBbie ciaoBa: OPI'TAHU3ALIMA, KOMMYHUKALIUA, KPU3UC,
CTPATEI'A, TEJIEBEILIAHUE, MHTEPHET.

O0bekT mncciaenoBanusi — PR-texHomorun paspemnieHuss KPU3HCHBIX
CUTYyalluil B OpraHu3alusX.

IIpeaMer wucciaeqoBaHUA — METOJbI MU HWHCTPYMEHTHI NpuMmeHeHusi PR-
TEXHOJIOTUH B PAa3pElICHUU KPU3UCHBIX CHUTyalluii Ha TPUMEpPE OpraHu3alluu
benrenepaauokommnanusi.

eab uccieqoBaHus — U3YYEHUE U aHAIIU3 COBpEeMEHHBbIX PR-TexHomorni
pa3pelIeHus] KPU3UCHBIX CHUTYallMii B OpraHu3alusx ¢ IeIblo  pa3paboTKu
pekoMeHaaIui 1mo ux 3¢pHEeKTHBHOMY MPUMEHEHUIO.

HayuyHasi HOBH3HA HCCJIEIOBAHUSA IO JIAHHOM TEME 3aKJII04YaeTcs B
pa3paboTKe HOBBIX TEOPETUUCCKHUX U MPAKTUICCKUX MTOAXO0I0B K MpuMeHeHno PR-
TEXHOJIOTUH ISl pa3pellieHUs] KPU3UCHBIX CUTyalldid B OpraHU3allMi, YTO MOJKET
CIIOCOOCTBOBATh  IMOBBIMICHUIO A(OPEKTUBHOCTA  yIpaBIEHUS  KPU3HCHBIMHU
CUTYaLUSIMU M YKPEIUICHUIO peNyTallui OpraHU3aIiu.

IIpakTHyeckasi HOBHU3HA MCCJAEIOBAHUA 3aKIIOYacTCs B pa3pabOTKe
WHHOBAITMOHHBIX METOJIOB M IOJXOJIOB, aHAIM3€ M OICHKE UX 3((PEKTUBHOCTH,
W3YUYCHUH BIIMSHHUS HAa PEMyTaIldi0 OPraHM3allid U pa3paboTKe IMPaKTHYECKUX
PEKOMEH AU TSI OpTaHU3ALUH.

Metoabl HCCJIEA0OBAHMSA: ONPOC, aAHAIU3 JOKYMEHTOB, KOHTEHT-aHAIM3,
0000111eHHE, 1IEIEBOM TONCK.

O061acTh BO3MOYKHOTO TPAKTHYECKOTO IPUMEHCHHS: KOMITJIEKCHBIH MTOX0T K
KOMMYHHUKAIIMU, KOTOPBIM ObLT pa3paboTaH B JaHHOM HCCICIOBAHHH MOXKET
UCIIOJIb30BaThCS  BbIOpaHHOU opranuzamnueit (benrenepamnoxommnanueint) s
KOMMYHHKAIIMU C LEJIEBBIMU ayJUTOPUSIMHU B COIMAJIBbHBIX MeEJHa, a TakKe B
pa3peIICHUH KPU3UCHBIX CUTYAIMH B Oy IyIIEM.

ABTOp pabOTHI MOATBEPKIAAET JOCTOBEPHOCTh MAaTEpPHUAJIOB U PE3yJIbTAaTOB
JTUTITTIOMHOM pabOThI, @ TAK)KE CAMOCTOSTEIIBHOCTD €€ BBITIOJTHEHUS.



PODEPAT

JIpinioMHasi mpana 3mMsinyae: 57 crapoHak, 8 MatoHKay, 45 KpbIHIIL.

KarouaBbisa caoBbl: API'AHI3ZALIBIA, KAMVYHIKAILIBIA, KPBI3IC,
CTPATOI'1A, TOJIEBAIIYAHHE, CETKA IHTOPHOT.

AO0'eKkT naciaenaBaHHsi — PR-T3XHaMOr1 /1a3BOJy KPBI3ICHBIX CITyallbld Y
apraHizaliplsx.

IIpaamer naa3enara gacJjeqaBaHHs — METAJIbI 1 IHCTPYMEHTBI TPHIMSIHEHHSI
PR-ToxHamoriii y Ja3Bojie KpPBI3ICHBIX CITyallblii Ha MPBIKJIAJA3€ apraHizalbll
benranepanpiékammnanis.

MbTa faacienaBaHHsl — BBIBYYDHHE 1 aHalli3 cydacHbIX PR-TaxHamorii
JA3BOJIy ~ KPBI3ICHBIX CITyallbld y aprafizalblix 3 MITail pacnparnoyki
pAKaMeHIalbIi 1A 1X 3()EeKThIYHAMY TPBIMSIHEHHIO.

HaBykoBasi HaBi3Ha aacjielaBaHHs Ta JaJ3¢Hal TOMe 3aKiroyaenia ¥
pacmparioyiibl HOBbIX TIapITHIYHBIX 1 MPAKTHIYHBIX MAJIBIX0JaY 1a Y>KbiBaHHS PR-
THXHAJIOT1H JJIs 1a3BOJIY KPBI3ICHBIX CITyallblil y apraHi3allbli, ITO MOKa CIPHISIh
NAaBBIIIPHHIO 3(EKTHIYHACI KipaBaHHS KPBI3ICHBIMI CITyallblsiMi 1 YMallaBaHHIO
pAIyTallbll apraHizarpbli.

IIpakThiyHasi HaBi3HA [acjeJaBaHHSl 3aKioyacllia Yy pacmparoyilsl
1HaBaIBIMHBIX MeTazay 1 MaaplxojJay, aHaili3e 1 alpPHIbl 1X A(eKThIyHACIl ¥
BBIBYUDHHI YIUIBIBY Ha PAMYTAllblI0 apraHizaibli 1 pacrpanoyibl MPaKTHIYHBIX
pAKaMEHIAIIbIN IS apraHi3alibli.

MeTtaabl gacielaBaHHs: anbITAHHE, aHATI3 JaKyMEHTay, KaHTIHT-aHai3,
abaryipbHEeHHE, MITaBal MOIIYK.

Bo6nacis marusiMara mpakThlUHara mpbIMSHEHHS: KOMILIEKCHBI TIAIBIX0/T 1a
KaMyHIKaIpli, $KI OBy pacmpalaBaHbl Yy JaJ3¢HBIM JaclielaBaHHI MOXa
BBIKAphICTOYBalllla abpaHaii apranizanpiaii  (benranepaapiékamnanisi) s
KaMYHIKaIbll 3 MAITaBbIMI ayJILITOPBISIMI ¥ CallbIsIBHBIX MEbIA, a Takcama ¥
BBIPAIIIPHHI KPBI3ICHBIX CITyallblil Y Oy Iy4bIHI.

A¥Tap mpartisl manBspKae JakjiaaHacilb MATAPhIIAY 1 BEIHIKAY JBITIIIOMHAN
mparipl, a TaKcaMa caMacTOMHACIIb i€ BHIKAHAHHS.



ABSTRACT

The structure of the diploma: 57 pages, 8 drawings, 45 sources.

Key words: ORGANIZATION, COMMUNICATION, CRISIS,
STRATEGY, TV BROADCASTING, INTERNET.

The object of the study is PR technologies for resolving crises in
organizations.

The subject of this study is methods and tools for using PR technologies in
resolving crises using the example of the Belteleradiocompany organization.

The aim of the study is to study and analyze modern PR technologies for
resolving crises in organizations in order to develop recommendations for their
effective use.

The scientific novelty of the research on this topic lies in the development of
new theoretical and practical approaches to the use of PR technologies to resolve
crisis situations in an organization, which can help improve the efficiency of crisis
management and strengthen the organization’s reputation.

The practical novelty of the research lies in the development of innovative
methods and approaches, analysis and evaluation of their effectiveness, study of the
impact on the organization’s reputation and the development of practical
recommendations for organizations.

Research methods: survey, document analysis, content analysis,
generalization, targeted search.

Area of possible practical application: the integrated approach to
communication that is developed in this study can be used by the selected
organization (Beteleradiocompany) to communicate with target audiences on social
media, as well as in resolving crises in the future.

The author of the work confirms the reliability of the materials and results of
the thesis, as well as the independence of its implementation.



BBEAEHUE

B coBpemeHHOM MuHpe OpraHM3aluy CTAJIKUBAIOTCS C  Pa3IMYHBIMU
KPU3UCHBIMU CUTYAIUSIMU, KOTOPbIE MOTYT CEPbE3HO MOJI0OPBATh UX PEIyTAIUIO0 U
MPUBECTHU K HETaTUBHBIM MOCJIEICTBUSIM. B Takux ciydasx He0OX0AMMO IPUMEHSTh
sbdextuBHbie PR-TexHOMOTMM pa3pelieHus KPU3UCHBIX CHUTYalMi, KOTOpbIE
MO3BOJIST MHUHUMHU3UPOBATH YHIEPO © BOCCTAHOBUTH JIOBEPUE CO CTOPOHBI
3aMHTEPECOBAHHBIX CTOPOH.

AKTYaJIbHOCTD HCCJIe0BAHNS 00YCIIOBIIEHA HEOOXOIUMOCTBIO Pa3paboTKU
U IPUMEHEHUsI COBpeMEHHBIX PR-TexHoI0rHi1 pa3penieHus: KpU3uCHbIX CUTYalluii B
opranuzanusx. B ycioBusx ObICTpOro pa3BUTHS HHOOPMAIMOHHBIX TEXHOJIOTUN U
COIIMAJIBHBIX CETEH, permyTalys OpraHu3alid MOXET ObITh MOJBEPrHYTa PUCKY B
CUMTaHHblE MHHYTHL. [l0PTOMYy Ba)XHO HMETh HAAECKHBIE WHCTPYMEHTHI JJIs
3G ()EKTUBHOTO yIpaBICHUS KPUBUCHBIMU CHUTYallUSIMH U TPEJAOTBpAICHUS
HETaTUBHBIX MTOCIEACTBUML.

esb10 TaHHOTO MCCJIEIOBAHUS SBISIETCS N3YUYCHHUE U aHAJIN3 COBPEMEHHBIX
PR-TexHonmorui paspeiieHrs KPU3UCHBIX CUTYyallMii B OpraHU3alMSIX C IEJbI0
pa3paboTKu peKoMeHAaHi 1Mo uxX 3PpPeKTUBHOMY TPUMEHEHHUIO.

3amaum ucciieJ0BaHNSA:

1. N3ydenue TeopeTuyeckux OCHOB PR-TeXHOIOTHII pa3peiieHns: KPpU3UCHBIX
CUTYyaLUH.

2. AHanu3 COBpPEMEHHBIX TMpPaKTUK mnpumeHeHuss PR-texHosmoruii B
pa3pelIeHNH KPUZHCHBIX CUTYalIHU.

3. OnpeneneHre TUNOJIOTUU KpU3ucoB benrenepagnokoMnaHum.

4. Pa3z6op PR-uHCTpyMeHTOB, BBHIOpaHHBIX benTenepaguoxoMnaHuen s
pelIeHNs KPU3UCHBIX CUTYalUM.

5. Pazpabotka pexkomeHmamuii mo dS(dexTuBHOMY mnpuMeHeHH0 PR-
TEXHOJIOTUI B pa3pelleHUU KPU3UCHBIX CUTYAllMil B OpraHU3alUsIX.

Pesynbrarel JaHHOTO HWCCHAEAOBAaHUS MOTYT OBITh TOJIC3HBIMH  JISI
OpraHu3alliy, a TaKKe JUIsl CIeUaaucToB B obinactu PR, koTopbie 3aHuMaroTcs
YIIPaBJICHUEM PEIyTallMEN JAHHOM KOMITAHUH.

Teoperuko-merogooruyeckoii  0a30i  MCCJAEJOBAHMA  TOCITYXUIH
paboTsl: XKXunenosa O. H., KopotkoB D. M., Mankuna-ITeix 1. I'., YTkun 2. A., a
TaKXKe IPYTUX OTEUECTBEHHBIX U 3apyOCKHBIX IKCIIEPTOB 1 YUCHBIX B 3TOM 00JIaCTH.

MeToabl HMCCI€I0BAHMSA: ONPOC, AHAIU3 JOKYMEHTOB, KOHTEHT-aHaJU3,
0000111eHHE, LIEIEBON TOUCK.

Hay4ynasi HOBH3HA WHCCJIeNOBAaHHUA [0 JaHHOW TeMe 3aKIIYaeTcsi B
pa3pab0TKe HOBBIX TEOPETUUECKUX U MPAKTUUECKHUX MOIX0/I0B K MpuMeHeHnto PR-
TEXHOJIOTUW ISl pa3pellieHus] KPU3UCHBIX CUTyallud B OPraHU3alllH, YTO MOKET
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CIIOCOOCTBOBAaTh  MOBBIMICHUIO A(PGEKTUBHOCTH  YIPABICHUS  KPU3UCHBIMU
CUTYalUsIMA U YKPEIUICHUIO PENyTallUi OPTraHU3aIUH.

IlpakTHyeckass HOBHM3HA MCCJEJOBAHUS 3aKIIOYaeTCs B pa3paboTKe
WHHOBAIMOHHBIX METOJOB M IOJXOJOB, aHAIN3E M OICHKE WX 3()PEKTUBHOCTH,
W3YYCHUU BIMSHUAS Ha PEMyTalUIO OpPraHU3alMh M Pa3paboTKe MPaKTHUYECKHUX
PEKOMEHIAIMI JJIs1 OpraHU3alHi.

JlanHass paGoTra cOCTOMT U3 BBEJCHUS, TPEX TIJIaB, 3aKJIIOUCHUS, CIHCKA
HCMOJIb3YEMbIX HCTOUHUKOB.



