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AHHOTALIUS

SMOILIMOHAJIBHBIM WHTEJIJIEKT W ITPO®ECCHOHAJIBHOE
BbI'OPAHUE YV MEJUIIMHCKUX CECTEP C PA3HbBIM CTAXEM
PABOTDLI: annotarus k aurioMHo# padote / Unuknna Kpuctuna BanepneBHa;
@akynbrer (unocopun U coumanbHbIX Hayk, Kadenpa coumanbHOl paboOThI U
peabwiuronoruu; Hayd.pyk. K.B. CTBosbIruH.

O0beKT HUCCIIeI0BaHUS — YMOIIMOHATBHBIN UHTEIUIEKT U MPOdECCUOHATIBHOE
BBITOPAHHUE.

IIpeamer — B3aMMOCBSA3b U OCOOEHHOCTH 3MOLIMOHAIBHOIO HMHTEUIEKTa U
npo(ecCUOHAIBHOTO BBITOPAHUS Y MEIUIMHCKUX CECTEp C pPa3HbIM CTaXeM
paboTHI.

Heas wuccnegoBaHusi —  BBISABUTh  B3aUMOCBSI3b U OCOOEHHOCTH
HMOIMOHATILHOTO MHTEIJIEKTAa U MPO(EeCCUOHATBHOTO BBITOPAHUS Y MEAUIIMHCKUX
CECTEp C Pa3HbIM CTaXeM pabOTHI.

OcHoBHBIe pe3yJabTaTbhl. B Teopetmueckoil yactu paboOThl  ObLIM
chOpMyIHpPOBaHbl OCHOBHBIE OMPENEICHUS U MPOAHATH3UPOBAHBI COBPEMEHHBIE
uccienoBanus (eHoMeHa Npo(ecCHOHATBLHOTO BBITOPAHUS W IMOILMOHAIBHOTO
uHTelekTa. llpodeccuoHanbHOE BBITOpAHHE — COBOKYIHOCTH CHUMIITOMOB,
XapaKTEPU3YIOMINXCS TOCTENIEHHOM YTPAaTOl 3MOLMOHAIBHOW BOBJIIEUEHHOCTH B
NeSITENbHOCTh, HApAaCTaHHEM YMCTBEHHOW M (PU3MYECKOI yCTal0CTH, JIMYHOCTHOU
OTCTPAHEHHOCTH OT COAEpKaHUS AeATeNbHOCTU. OHO pa3BUBAETCAd B PE3YyJIbTATE
B3aMMOCBSI3U OPTraHU3AIMOHHBIX, MPO(ECCHOHATBHBIX CTPECCOB W JTUYHOCTHBIX
¢dakTopoB. AHamU3 JUTEPATYPHBIX HCTOYHMKOB TIO TMpoOJIeMe HCCISIOBAHMS
MO3BOJIMJI  TEOPETUYECKH  OOOCHOBATh  B3aUMOCBS3b  NPO(ECCHOHATHLHOTO
BBITOPAHMSI W MHIUBHUAYAJbHBIX OCOOCHHOCTEHW 4YelloBEeKa, B TOM YHCIIE YPOBHS
HMOIIMOHATFHOTO MHTEJUIEKTa, Y MEIUIIMHCKUX paOOTHUKOB. BrimeneHsl paboune
CTpeccoBble  (DaKTOpPHI  MPOBOIUPYIOIMIME  pa3BUTHE  TPO(HECCHOHATHLHOTO

BbBII'OpaHUsA MCOAHNIMHCKHUX pa6OTHI/IKOB — IICUXOJIOTHYICCKOC n
HCI/IXO(i)I/IBI/IOJ'IOFI/I‘-IeCKOC HAIIPSAKCHUC, O9MOIMMOHAJIbHBIC IICPCIKUBAHUSA.
3MOHI/IOH3JIBHBII>'I HHTCJUICKT — JIMYHOCTHAA XAdpaKTCPHCTHKA, II03BOJIAIOLIAA

pacmo3HaBaTh H AaHAIM3UPOBATh COOCTBEHHBIC OMOIIMH, VYOPABISATH UMM,
OMpENIEeNATh YyBCTBA B 3aBUCHUMOCTH OT CUTyallMH. DOMIMPUUECKOE HCCIIEeI0BaHUE
OBLJIO HAMPABJIICHO Ha BBISBICHHE XapaKTepa B3aMMOCBSI3HM MPO(ECCHOHATHLHOTO
BBITOPAHUSI M 3MOIIMOHAIBHOTO WHTEIUIEKTa Y MEIUIMHCKUX CECTEep C Pa3HbIM
CTakeM paboThl. J[Js AUAarHOCTUKH YPOBHS TPO(ECCHOHATHLHOTO BBITOPAHHS B
paboTe MCHOJIb30BaH ONPOCHUK H3MOIMOHANbHOro Bbiropanuss K. Macnau, B
KaueCcTBE HMHCTPYMEHTA [Ji1 JIMArHOCTUKU YPOBHS Pa3BUTUS HSMOIMOHAIBLHOTO
MHTEJUIEKTa ObUl BbIOpaH TeCcT (ONPOCHUK) AMOIMOHAIBLHOIO HHTeNekTa H.
Xomna.



[IpoBeneHHOE SMIIMPUYECKOE MCCIEOBAHUE I[IOKA3aJlo, 4TO pPA3IUyuus B
BBIPAKEHHOCTH NPO(ECCHOHATBHOTO BBITOPAHHUS B HCCIEAYEMbIX TpYIIax
MEIUIMHCKUX CECTEP B 3aBUCUMOCTH OT CTaka paboThl MUHUMaJIbHBI. [lokazaTenu
YPOBHSI 3MOLMOHAIBHOTO MCTOLIEHUS U JIENEePCOHAIM3AUU B HCCIEAYEMbIX
rpynnax MeIUIHUHCKUX CECTEep XapaKTEpHU3YIOTCS, B OCHOBHOM, KaK BBICOKHE, T.€.
00JIBIIOE KOJIMYECTBO MEIULMHCKUX CECTEp, BHE 3aBUCUMOCTH OT CTa)Ka padoThI,
NPUOJIMAKEHBI K CUHAPOMY NPOo(deCCUOHANIBHOTO BHITOPAHUs MO0 YKE UMEIOT €ro
CTOMKUE IPOSBIICHUS.

B pesynbTaTe NpOBENEHHOTO HCCIEAOBAHHUS OBUIO YCTAaHOBJIEHO, YTO
nokaszareib OOIIer0 YpOBHA SMOILMOHAJIBHOIO HHTEJIEKTa B  TpyMNnax
MEIUIMHCKUX CecTep HaXOAMUTCS Ha CPeJHEM YPOBHE, HO B IPYIE MEIUIUHCKHUX
cectep co ctaxkem 0-5 et orMmeuyaeTcss HAUOOJNbIIEE KOJIUYECTBO HCIBITYEMBIX C
HU3KUM YpPOBHEM HMOILMOHAIbHOrO uHTemiekra — 11 wyenosek (55%). Ilo
pe3yibTaTaM CTaTUCTUYECKOM 00paOOTKM JaHHBIX C TMOMOIILI0 KO3 duimenTta
panroBoii koppemsiiuu  CnupMeHa cielaH BbIBOJ O HAJIUYUU 3HAYMMBIX
B3aMMOCBSI3e  MEXAY  KOMIIOHEHTOM  NMPO(ECCHOHAIBHOIO  BBITOpaHUS
HMOIIMOHAJILHOE HCTOIIEHHE U OOIIMM YPOBHEM 3MOILIMOHAIBHOTO WHTEJIEKTa, a
TaK)K€ OTIEIbHBIMH KOMIIOHEHTAMU 3MOIIMOHAJIBLHOTO HMHTEIUIeKTa (ympaBiieHUe
CBOMMHU 3MOIMSIMH, CAMOMOTHBAIIMS, PACTIO3HABAHNE AMOIIHI1): ueM OoJiee pa3BUT
HMOIIMOHATBHBIN WHTEIUIEKT, TEM MEHEe BBIPAXXEH CHHAPOM MPOPECCHOHAIBHOTO
BBITOpPAHUS.

Takum o00pa3om, 1edb IUIUIOMHOTO HCCJIEAOBAaHMS JOCTUTHYTA, 3a/adu
UCCJIEOBAHUS BBIMOJHEHBI U TUIIOTE3bI UCCIIEIOBAHMS YACTUYHO JIOKA3aHBI.

KiroueBsle cioBa: SMOIIMOHAJILHBIN NHTEJUIEKT,
[TPO®ECCUOHAJIbBHOE BbBII'OPAHHUE, VIIPABJIEHUE OMOLUAMU,
OSMOILIMOHAJIBHOE UCTOIIEHUE, AEITEPCOHAJIM3ALIA



AHATALBIS

OMAIIBIMHBI  IHTDJIEKT [ TIPA®ECIMHAE  BBITAPAHHE V
MEJBIIBIHCKIX CACLIEP 3 PO3HBIM CTAYXAM IIPALIBI: aHaTarplsg 1a
aeimmomMHail npaubl / YUsiukina Kpsicuina Banep’eyna; ®@akynsTdT (uiacodii i1
cauplsUIbHBIX HaByK, Kadenpa canpisuibHail paboTsl 1 palutiTanorii; HaBYK.Kip.
K.V. CrBasnsbIriz.

AO’eKT JacieaBaHHs — SMaIbIHBI IHTAJIEKT 1 npadeciiiHae BrIrapaHHe.

IIpaamer —y3aemacyBs3b 1 acaOmiBaciil dSMalplifHara IHTAJEKTY 1
npadeciitHara BeIrapaHHs ¥ MEIBIIBIHCKIX CACIEDP 3 PO3HBIM CTa)kaM TPaIlbl.

MbhTa nacienaBaHHsT — BBISBILL y3a€MacyBsi3b 1 acabiiBacil dMallblitHara
IHTAJIEKTY 1 npadeciiiHara BeIrapaHHs ¥ MEABIIBIHCKIX CACLUEP 3 PO3HBIM CTaXKam
Tparbl.

ACHOYHBISI BbIHIKI. Y TapaThIyHAll YacTIBl Tparmbl ObLII chapMysITBaHbI
ACHOYHBIS BBI3HAYDHHI 1 TNpaaHalli3aBaHbl CY4YacHBIS Jacjie/laBaHHI SMallbliiHara
IHTANIEKTY 1 ¢eHomeHa mnpadeciiiHara Bwirapanss. I[Ipadeciiinae BbIrapaHHe —
CYKYIHACIIb CIMIITOMAY, Kisl XapakTapbl3yIolllla MacTynoBai crpaTail sMalbliiHai
yIATHYTAcIll ¥ J3edHaciib, HapacTaHHEM pa3yMoBai 1 (¢i3iuHail cTomIIeHACII,
acobacHall aAxXiuTeHacHi aja 3MecTy [3eiHacii. SIHo pasBiBaenma ¥ BBIHIKY
y3aemMacyBs3i apraHizamblifHbIX, MpadeciiHbIX cTpacay 1 acobacHBIX (QakTapay.
AHai3 JiTapaTypHBIX KPBIHII] Ma mpabiieMe aacieaBaHHs 1a3BOJIY TIapIThIdHA
aOrpyHTaBallb y3aeMmacyBsi3b IpadeciiiHara BbITapaHHS 1 1HJBIBIYaJdbHBIX
acabmiBacusgy dYajaBeka, y TBIM JIKYy Y3pOYHIO OMalblifHAra iHTAJICKTY, ¥
MEJIBIIBIHCKIX ~ pa0oTHIKAY. BbUTydaHbIS TMpanoyHbIsI CTp3CaBbld  (akTapsl
CHpBISIONG Pa3Billll0 mpadeciiiHara BbITapaHHS MEABIIBIHCKIX paboTHIKAY —
ncixanarigytae 1 ncixadizisuiariyHae HaTpyXaHHE, AMAIIbINHBIA
NEepaKbIBAaHH1. DMAIIBIMHBI THTAJIEKT — ac00acHAasl XapaKTapbICThIKA, SKas a3Bajisie
pacria3HaBallb 1 aHajli3aBallb yJACHBIS 3MOIIBI, KipaBallb iMi, BRI3HAYAIlh MAYYII ¥
3aJle)KHACI]l aJa CiTyallbli. OMIIphIYHAE JaclielaBaHHe ObLJIO HakKipaBaHa Ha
BBISTYIICHHE XapakTapy Vy3aemacyBs3i mpadeciiiHara BbITapaHHA 1 SMarlblifHara
IHTAJNEKTY ¥ MEIBIIBIHCKIX CACIEP 3 PO3HBIM CTa)kaM Mpanbl. JJIa AbISTHOCTHIKI
V3poyHio mpadeciiiHara BbhITapaHHS Y Tpambl BBIKAPBICTAHBI  ANBITAIBHIK
smarplifHara BeirapanHs K. Macmad, y skacmi 1HCTpyMEHTa ISl JBISSTHOCTHIKI
V3pOYHIO pa3Billlli SMarbliHAara IHTANEKTY Obly aOpaHbl TAOCT (ambITaIbHIK)
sMarrplitHara iHTaekty H. Xomna.

[IpaBen3zenae smmipplyHae [acjeaBaHHE I[MaKasaja, IITO aAAPO3HEHHI ¥
BbIsIYJIEHACHl mpadeciiiHara BbITapaHHs Y Tpynax MEIbIIBIHCKIX CIcUuép y
3aJIeKHACII aJ] CTaXy Mpambl MiHIMaIbHBIA. [laka3zubiki Y3poyHIO SMarbpliiHara
3HSICUIGHHST 1 JIPIepcaHamizambli  y  Tpymax  MEIBIIBIHCKIX  CSACHED

XapaKTaphI3yIolllla, Y aCHOYHBIM, SIK BBICOKIS, T. 3H. BSUJIIKas KOJIbKACIlb
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MEJBILIBIHCKIX CICHEpP, HE3aNEKHA aJ CTaxy Mpalbl, HAONDKaHbl Aa CIHAPOMY
npadeciiiHara BeIrapaHHs anb00 YKO MAlolb SAro YCTOMIIBBIS MPasiBbI.

VY BBIHIKY IpaBeA3eHara JacieaBaHHs ObUIO YCTaHOYJIEHA, IITO MaKa34blK
aryipHara y3poyHIO SMallbliHara IHTAJIEKTY Y Tpynax MEAbILBIHCKIX CICUED
3HAXO/31II[a Ha CAPIHIM Y3pOYHI, ajie ¥ Tpyne MEIbIIBIHCKIX CACIEP ca cTakam
0-5 rapoy aa3zHavaena HaiOoJbIIAs KOJBKACIh PACHAHAZHTAY 3 HI3KIM Y3pOYHEM
sManbliHara 1HTIJeKkTy — 11 uamaBexk (55%). Ila BbIHIKaX cTaThICTHIYHAN
anpaloyKi AaA3€HbIX 3 jJanamorail kasginbleHTa paHraBail kapausipsli CripMaHa
3po0JieHbl BbIBAJ] a0 HasAyHACI 3HAYHBIX Yy3aeMacyBs3sy MaMiK KaMIIaHEHTaM
npadeciiiHara BbITapaHHS SMallbliiHae 3HSACUIEHHE 1 aryJbHbIM Y3pOYHEM
SMallplifHara 1HTAJEKTy, a TakcaMa acoOHbIMI KaMIlaHEHTaMl SMallbliiHara
HTANEKTY (KipaBaHHE CBaiMi SMOIIBISIMI, CaMaMmaThIBaIlbIs, paclia3HAaBaHHE
AMOIIBIN): YbIM OOJBII Pa3BIThl SMAlIBIMHBI 1HTAJIEKT, ThIM MEHII BBISYIICHbI
CiHApOM padeciiiHara BeIrapaHHs.

TakiM 4YblHaM, MATa [JbIIUIOMHAra JacjelaBaHHS [dacsITHyTa, 3a/Jaybl
Jacie/laBaHHs BhIKAHAHBI 1 TIITOTA36I JacielaBaHHs YaCTKOBA J1aKa3aHbI.

KawouyaBbif CI10BbI: SMAILIBIMHBI IHTOJIEKT,
[IPA®ECIMHAE BBIT'APAHHE, KIPABAHHE SMOIIBISIMI, SMAIIBIMHAE
SHACUIEHHE, ASITEPCAHAJII3ALIBIA



ANNOTATION

EMOTIONAL INTELLIGENCE AND PROFESSIONAL BURNOUT AMONG
NURSES WITH DIFFERENT WORK EXPERIENCE: annotation to the diploma
thesis / Chychkina Krystsina; Faculty of Philosophy and Social Sciences,
Department of Social Work and Rehabilitation; scientific supervisor K.V.
Stvolygin.

The object of research is emotional intelligence and professional burnout.

The subject is the relationship and features of emotional intelligence and
professional burnout among nurses with different work experience.

The purpose of the study is to identify the relationship and features of
emotional intelligence and professional burnout among nurses with different work
experience.

Main results. In the theoretical part of the work, the main definitions were
formulated and modern studies of the phenomenon of professional burnout and
emotional intelligence were analyzed. Professional burnout is a set of symptoms
characterized by a gradual loss of emotional involvement in activities, an increase
in mental and physical fatigue, and personal detachment from the content of
activities. It develops as a result of the interrelation of organizational, professional
stresses and personal factors. The analysis of literary sources on the research
problem allowed us to theoretically substantiate the relationship between
professional burnout and individual human characteristics, including the level of
emotional intelligence, in medical workers. The working stress factors provoking
the development of professional burnout of medical workers are highlighted —
psychological and psychophysiological stress, emotional experiences. Emotional
intelligence is a personal characteristic that allows you to recognize and analyze
your own emotions, manage them, and determine feelings depending on the
situation.To diagnose the level of professional burnout, K. Maslach's emotional
burnout questionnaire was used in the work, and N. Hall's emotional intelligence
test (questionnaire) was chosen as a tool for diagnosing the level of emotional
intelligence development.

The conducted empirical study showed that the differences in the severity of
professional burnout in the studied groups of nurses, depending on the length of
service, are minimal. Indicators of the level of emotional exhaustion and
depersonalization in the studied groups of nurses are characterized mainly as high,
l.e. a large number of nurses, regardless of work experience, are close to
professional burnout syndrome or already have its persistent manifestations.

As a result of the study, it was found that the indicator of the overall level of
emotional intelligence in the groups of nurses is at an average level, but in the

group of nurses with 0-5 years of experience, the largest number of subjects with a
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low level of emotional intelligence is noted — 11 people (55%). Based on the
results of statistical data processing using Spearman's rank correlation coefficient,
it was concluded that there are significant relationships between the component of
professional burnout, emotional exhaustion and the general level of emotional
intelligence, as well as individual components of emotional intelligence (managing
one's emotions, self-motivation, emotion recognition): the more developed the
emotional intelligence, the less pronounced the burnout syndrome.

Thus, the purpose of the thesis research has been achieved, the research
objectives have been fulfilled and the research hypotheses have been partially
proven.

Keywords: EMOTIONAL INTELLIGENCE, PROFESSIONAL
BURNOUT, EMOTION MANAGEMENT, EMOTIONAL EXHAUSTION,
DEPERSONALIZATION
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