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AHHOTALIMSA

1. CTpykTypa U 00beM JUILJIOMHOI PadoThI

JlunimomHas paboTa COCTOMT U3 3aJaHus Ha JUIUIOMHYIO padoTy,
OTJIABIICHUS, TIEPEYHS YCIOBHBIX OOO3HAUEHUN U COKpalleHu#, pedepara
JTUTIIOMHOM palOoThl, BBEACHUS, TPEX TIJaB, 3aKkiroyeHus, 12 wuoctpauui, 8
TaOJIUIl, CTKCKA WCHOJB30BAHHBIX HCTOYHHKOB W JINTEPATYpPbI, 3 MPUIOKCHUMA.
OOmmii 00beM padoTel coctaBiseT 71 crpaHuny. CHUCOK HCHOJB30BAHHBIX
UCTOYHHUKOB U JIUTEPATyphl 3aHUMAET 5 CTPaHMII U BKIIIOYAET 54 MOo3ULuu.

2. IlepeyeHb KJIIOYEBBIX CJIOB

MapkeTuHr, TYpHCTHYECKHH  mopTal, d3(PGEeKTUBHOCTh, HWHTEPHET-
MapKETHUHT, KOHKYPEHTOCITOCOOHOCTh, HHCTPYMEHTHI IPOABUKCHUSI.

3. TexcT aHHOTAIIUM

Obvekm uccneoosanusi — KOHKYPEHTOCIIOCOOHOCTb TYPUCTUUYECKOTO
noptana Belkraj.by.

Ilpeomem  uccnedosanuss — npumensemble Belkraj.by mmdpossie

MapKETHHIOBbIC CTPATETHU W WHCTPYMEHTHI JJISI MPOJIBMYKCHHUSI TYPUCTHUCCKHX
yCIyT v (GOPMHUPOBAHHUS ITOJIOKUTEIIEHOTO BOCTIPUSTHS &y TUTOPHH.

Lenv uccneoosanuss — ONEHKa KOHKYPEHTOCHOCOOHOCTH TYPHUCTHYECKOTO
nopTajia, aHaJau3 JeSITeIbHOCTH U UCTIONBb3YEMBIX MAPKETUHTOBBIX HHCTPYMEHTOB,
pa3paboTKa CTpaTeruu TIOBBIMICHUS KOHKYPEHTOCIIOCOOHOCTH Ha OCHOBE
WHCTPYMEHTOB UHTEPHET-MapKeTUHTa Ha npuMepe noprana Belkraj.by.

Memoowi uccnedosanus: CpaBHUTEIBHBIA W CHCTEMHBIA aHAIW3bI, METOJ
CpaBHEHHsSI M COIOCTaBJICHUS, CTATUCTUYCCKHA M TpaQHUUECKUl METOABI, METOJ
IPYIIUPOBOK M CHHTE3A.

llonyuennvlie pesynbmamel U UX HOBU3HA: B XONE TPOBEACHHOTO
UCCIICIOBaHMSI OBLITM M3YYEHBI TEOPETHYCCKHE OCHOBBI U OCOOCHHOCTH WHTEPHET-
MapKEeTUHTa, TPOBEACH KOHKYPEHTHBI aHaIW3 TYPUCTHYCCKHX TOPTAaJOB,
UCCIICIOBAHBI METO/IBI ONITHMH3AINN KOHKYPEHTHBIX TO3UIUH, & TAKKE IPOBEICHA
OllCHKAa MapkeTuHra Typuctudeckoro moprana Belkraj.by, u pa3spaborana
CTpaTerdsi  MOBBIIICHUS  KOHKYPEHTOCIOCOOHOCTH  MOpTaja  IOCPEICTBOM
UCTIOJIb30BAaHUS TEXHOJIOTHI MHTEPHET-MapKETHUHTA.

Hocmoeepnocmv  mamepuanog u pe3yrbmamos OUNIOMHOU pabomul.
Mcnonp30BaHHbIC MaTepUaibl W PE3yJbTAaThl JUIUIOMHONH pPAa0OOTHI SBISIOTCS
IOCTOBEpHBIMHU. PaboTa BBIMIOJTHEHA CAMOCTOSTENHHO.

Obnacmv  B03MOJNCHO2O — NPAKMUYECKO20 NpUMeHeHUus: TpaKTHYecKas
HOBH3HA 3aKJI0YaeTCsl B pa3pabOTKe M BO3MOXKHOCTU BHEIPCHUS TPEATIOKEHHUIM,
HAMpaBJICHHBIX  HA  ONTHMHU3AIMIO  KOHKYPEHTHOH  MO3MIMK  Kak  Ha
MEXTyHAPOJIHOM TYPUCTHUECKOM PBIHKE, TaK U Ha pbiHKe PecmyOnuku benapyce.



AHATALBIS

1. Crpykrypa i a0’ém AbIIVIOMHAH MPanbI

JIbITIIIOMHAs Ipana CKiIajaenua 3 3aJaHHs Ha JBIIIJIOMHYIO IIpally, 3MecTa,
nepayHsi YMOYHBIX TMa3HAUdHHAY 1 CKapausHHAY, padeparta IBIJIOMHAN Mpallbl,
VBSAA3EHHS, TPOX KIpayHIKOY, 3aKIiOuYdsHHA, 6 umocTpanpslid, § Tabmil, cmicy
BBIKAPBICTOBAHHBIX KPBIHIIL 1 JIITAPATyphl, 3 MPBIKIaJaHHsA. ATYIbHBI a0'€M mpatbl
ckianae 71 craponky. Cmic BBIKapbICTOBAaHHBIX KPBIHII 1 JITapaTypsl 3aiimae 5
CTapoHaK 1 Ykitodae 54 masirsli.

2. IlepakJiik KIHOYaBBIX CJI0Y

MapKeTbIHT, TYPBICTBIUYHBI TapTaji, 3(PEKTHIYHACIh, IHTIPHIT-MApPKETHIHT,
KaHKYpPIHTa3/101bHACIb, IPbLIaIbl IPACOYBAHHS.

3. ThxeT aHaTanwbli

Ab'exm OacnedasanHsi — KaHKYpPIHTA3[0JIbHACIh TYpPBICThIYHATA MapTaja
Belkraj.by.

Mbma oOacnedasannss — alPHKAa KaHKYPIHTA3IOJBHACI TYpBICTHIYHATA

napTaja, aHaili3  JA3€dHacul 1 MapKEeThIHTaBbIX  1HCTPYMEHTay,  SKis
BBIKapBICTOYBAIOIIIIA, paclpalioyka CTpaTarii NaJBbIIIIHHS KaHKYPIHTA30JIbHACIII
Ha aCHOBE MPBUIAJ] IHTAIPHAT-MAPKETHIHTY Ha TpbIkiaa3e mapraia Belkraj.by.

IIpaomem Oacneoasannsi — MApKETBIHTABbIA CTPATATIl 1 IHCTPYMEHTBI IS
NPacoyBaHHS TYPBICTBIYHBIX MACAyr 1 (apMipaBaHHs cTaHOy4ara YCHIpbIMaHHS
ayIbITOpPHII, siKig npeiMsHstonia Belkraj.by.

Memaowvr Oacnedasanusa: TapayHalIbHBI 1 CICTAMHBI aHalli3, MeETa]
napayHaHHs 1 CyNacTayJIeHHs, CTaTbICTBIUHBI 1 TpadiuHbl METaAbl, METaJ IPYNOBaK
1 CIHT?3Y.

Ampvivanvia 8bIHIKI I IX HAGI3HA: TAIYAC TPalbl BBIBYYaHbl TIAPITHIYHBISA
acHOBBI 1 acabJiBacill IHTIPHAT-MAPKETBIHTY, MPAaBEA3€Hbl KaHKYPIHTHBI aHAJI3
TYpPBICTBIYHBIX TapTajiay, aacieJaBaHbl METabl anThIMi3allbli KaHKYPIHTHBIX
nasilplid, a Takcama MpaBeJ3eHa allPHKAa MAapKEThIHTY TYpbICTBIYHAra mnapraja
Belkraj.by, i pacnpanaBana cTpararis maaBBIMIdHHSA AT0 KaHKYPIHTA3I0JbHACII 3
JaraMorai BeIKaphICTaHHS TIXHAIOTIH IHTIPHIT-MapKETHIHTY.

Haknaonacyb mamapuvianay i 6vlHiKay ObINIOMHASA npaysl. BeIKapplCTaHbIs
MaTIPBISIBI 1 BBIHIKI ABIIUIOMHAM Tpaibl 3’ syisonia aakiaagdabivi. [Ipars
BBIKAHAHA CaMacCTOMHA.

Bobnacyv macuvimaca npakmulunaza npuiMsaHeHHA! TpaKTblYHAas HaBI3HA
3axoyBaella ¥ pacnpamoyisl 1 MardybIMacii YKapaHeHHs MpanaHoy, HaKipaBaHbIX
Ha anThIMI3alblI0 KAaHKYpPAHTHAW Masilbll SIK Ha MDKHAPOAHBIM TYPBICTHIYHBIM
PBIHKY, TaK 1 Ha peIHKY PacnyOuiki benapyce.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contests, a
list of contents, a list of abbreviations and symbols, diploma work summary,
introduction, 12 illustrations, 8 tables, a list of references and sources used, 3
applications. Total scope of work is 71 pages. The list of the used sources and
references occupies 5 pages and includes 54 positions.

2. Keywords

Marketing, travel portal, efficiency, internet marketing, competitiveness,
promotion tools.

3. Summary text

The object of research — competitiveness of the travel portal Belkraj.by.

The subject of the research — digital marketing strategies and tools for the
promotion of travel services and the formation of a positive perception of the
audience applied by Belkraj.by.

The purpose of research — to assess the competitiveness of the tourism
portal, analyze the activities and marketing tools used, develop a strategy for
increasing competitiveness based on Internet marketing tools using the example of
the portal Belkraj.by.

Research methods: comparative and system analysis, statistical and
graphical methods, the method of grouping and synthesis.

Obtained results and their novelty: In the process of the conducted research,
the theoretical basis and features of Internet marketing were studied, a competitive
analysis of travel portals has been done, methods for optimizing competitive
positions have been investigated, and marketing of the travel portal Belkraj.by has
been evaluated together with a strategy developed to increase the competitiveness
of the portal through the use of Internet marketing technologies.

Authenticity of the materials and results of the diploma work. The materials
used and the results of thesis are reliable. The work was done independently.

Area of possible practical application: the practical novelty lies in the
development and possibility of implementing proposals aimed at optimizing the
competitive position both in the international tourism market and in the market of
the Republic of Belarus.



