MUWHUCTEPCTBO OBPA30BAHIS PECITYBJIMKU BEJIAPYCh

BEJIOPYCCKUI I'OCYJIAPCTBEHHbBIN YHUBEPCUTET
®AKVYJIBTET ®UJIOCODPUU U COLIMAJIBHBIX HAVK

Kadenpa conuansHoit paboThl 1 peabUIUTOIOTUH

IJIAI\/'IUH/H_[ Exarepuna DnyapaoBHa

KOPPEKIMS CTPATEI MU ITOBEJIEHNS B
KOH®JIMKTHOU CUTYALIUU COTPY JHMKOB
OPT'AHU3ALUNUA: ITPOEKTHBIN ITOAXO/

AHHOTaIMs K TUTLUIOMHOMN paboTe

Hay4unb1il pyKOBOIUTEND:
Crapuuii npenoaaBateb,
N.B.bacuHckas

Munck, 2024



AHHOTAIMA

CrpykTypa n 00beM AUIIOMHON padoTthl: J[umioMHas paboTa BKIIIOYAET
B CBOIO CTPYKTYpYy CIEAYIOLIME DJIEMEHTHI: BBEICHHME, TPU IJIABBI, 3aKIIOYCHUE,
CIIMCOK 55 JIUTEPATyPHBIX UCTOYHUKOB, S IPUIIOKEHUM.

KiawuyeBble ciaoBa: KOHMIUKT, KOHGIUKTHAST CHUTyalusi, KOJUICKTHUB,
COTPYIHUKH, CTpATErus NOBEICHUS, IPOEKT, TPEHUHT.

Texcr pedepara

O0beKT UCCIeT0BAHUS. CTPATETUN TTOBEJICHUS B KOH(DJIUKTHON CUTyaIu
COTPYAHUKOB OpraHU3alyU.

IIpeamer wuccaenoBaHUs:  KOPPEKIUA  CTpaTerdid  MOBEICHUA B
KOH(JIMKTHON CUTYyaIluu COTPYAHUKOB OpPTaHU3AIMU C MPUMEHEHUEM MPOEKTHOTO
noaXo0/a.

Hear wuccienoBaHUsl: CO3JaHHE TPEHMHIa 1O KOPPEKUMU CTpaTErui
MOBEJICHUS B KOH(PJIMKTHOW CUTYallMH COTPYIHUKOB OpTraHU3aAIlUH C TPUMEHECHHEM
IPOEKTHOTO MOAX0/1a.

MeTtoabl HCCAEIOBAHUSA. U3YYCHUE HAYYHO—METOJUUYECKUX HMCTOYHUKOB,
TEOPETUUYECKUN aHaANIW3, TECTUPOBAHUE, MPOEKTHBIN MOAXOJ C HCIOJIb30BAHUEM
OCHOBHBIX HMHCTPYMEHTOB IPOEKTHOW JEATEIBHOCTH, KOJUYECTBEHHBIN W
KA4EeCTBEHHBIN aHAJIN3 [IEPBUYHBIX JAHHBIX, OIKCAHUE U CPABHEHHUE JaHHBIX.

[HonyyenHble pe3yabTaTbl M HX HOBHM3HA: TIIOJIyYCHHBIE B XOJ€
UCCJICIOBAHUS  pEe3ylbTaThl, MOATBEPIUIU  HEOOXOIMMOCTh  IPOBEICHUS
TPEHUHTOBBIX MEPONPUATUH, HAIIPABICHHBIX HA KOPPEKLIUIO CTPATETUM [TOBEICHUS
B KOH(JIUKTHOW cHuTyauuu coTpyaHukoB ['Y «TeppuTopuanbHbIl LEHTP
COIMaILHOTO 00CTyKHMBaHUsT MOCKOBCKOTO paiioHa r.bpecra.

JloCTOBEepPHOCTh MATEPHAJIOB H Pe3yJabTATOB [IMILIOMHOH PpadoThI:
ABTOp paboOThl TMOATBEPKIAET JAOCTOBEPHOCTh MATEPUATIOB U PE3yJIbTAaTOB
JTUTUIOMHOM paboThI, a TAKKE CAMOCTOSATEILHOCTh €€ BHITIOJTHCHUS.

O0s1acTh BO3MOKHOI0 NPAKTUYECKOI0 IMPUMEHEHMS. TIOJYyYECHHBIE
pE3yNbTAaThl YIIYONAIOT HAay4YHBIE 3HAHUS O MEXKIWYHOCTHBIX KOH(DIMKTaX B
KOJUIEKTUBE M YCIOBHUSAX (DOPMUPOBAHMS aTaITUBHOTO MOBEJCHUSI COTPYIHUKOB B
MEXJIMYHOCTHBIX KOH(DIMKTaX; CHOCOOCTBYIOT pa3paboTKe TEOPETUUECKUX
OCHOBAaHMW  TIOBBIIICHHUS  TICUXOJIOTHYECKOW W KOH(MIUKTOIOTUYECKOUN
KOMITIETEHTHOCTH COTPYAHHKOB B c(epe COIMAIBHOTO OOCTY)KWBAaHHUS W HUX
PYKOBOJUTENEH.



AHaTaubIA

Crpykrypa i a0'éMm abplmuioMHa npansl: J[plIUIOMHAs mpana ykiodae y
CBal0 CTPYKTYpPY HACTYMHbIS 3JIEMEHTHI: YBSA3€HHE, TPbl KipayHiKa, 3aKIIOUIHHE,
cric 55 nitapaTypHbIX KPbIHIL, 5 TPbIKIagaHHSY .

KarouaBbis ciaoBbl:  KaHQIIKT, KaHQIIKTHas CITyalbls, KaJeKTbly,
CYMpaIoyHiKi, CTPaTATis MaBOJ31H, MPACKT, TPIHIHT.

3MecT npausbl

AO'eKT JaacjielaBaHHA. CTPATAril MaBOJ3IHAY Yy KaHQIIKTHAW CITyalbli
CymnparioyHikay apraHizaiibli.

IIpagmeT ngaciegaBaHHS: KapdIKIbIA CTPATArid MaBOA3IH y KaHOIIIKTHAM
CiTyallbll CYINpaloyHiKay aprasizalbli 3 yKbIBaHHEM MpaeKTHAra najabixony. Mara
Jacie/laBaHHsI-CTBAPIHHE TPAHIHTY Ta KapdKIbIl CTpaTdrid  MaBoI3iH Y
KaH(IIIKTHAW ciTyalplli CymnpaloyHiKay aprasizaibli 3 YKbIBAHHEM IpacKTHara
naabIXOy.

MbTa nacjieqaBaHHsi: CTBapIHHE TPIHIHTY Ia KapIKIIbli CTPATATii MaBOA31H
y KaH(UIIKTHai CITyalbll CynpaloyHikay apraHizalbli 3 y>KbIBAaHHEM IpaceKTHara
Ha/bIXo1y.

Mertagbl JacielaBaHHsi: BbIByYDHHE HaBYKOBAa—METAJbIUHBIX KpBIHILL,
T3ApATHIYHBl aHaJli3, TACTABAaHHE, NPAEKTHBI MAaAbIXOJ 3 BBIKAPBICTAHHEM
aCHOYHBIX I1HCTPYMEHTAy INpaeKTHall J3eHHacIli, KOJbKACHBI 1 SIKAaCHbl aHajl3
NepIIacHBIX Ja3¢HBIX, alliCAHHE 1 MapayHaHHE AaA3CHBIX.

ATpbIMaHbIsl BBIHIKI i IX HaBi3HA: aTpbIMaHbIl ¥ X0/3€ JaciieaBaHHs
BBIHIK1, TTAlIBEPA3111 HeaOXOaHACIIh TIPABSI3€HHS TPIHIHTABBIX MEpPArphIeMCTBAY,
HaKipaBaHbIX Ha KapdIKIBIIO CTPATArid MaBoa3iH y KaHQIIKTHAH ciTyarbli
cynparnoyHikay Y «TapbeITapblsulbHBI IPHTP callblsyibHAra a0CcayroyBaHHS
Mackoyckara paéna r.bpacrar.

JakaagHacub MaTIpbisjiay 1 BbIHIKAy JBIIVIOMHAH mpanbl: ayTap
mparbl manBsppKae JaKiaaaHaclb MAaTAphIsiaay 1 BbIHIKAY JIBITIJIOMHAM Ipalbl, a
TaKcaMa camMacTONHaclb i€ BbIKAaHAHHS.

Bo0Jsacub MarybiMara NpakTblYHara NpPbIMsIHEHHSI: aTPbIMaHbIs BBIHIK]
MarJIBIONIAIONs HAaBYKOBBIS BeAbl a0 MiKAacoOAaCHBIX KaH(IIIKTaX y KaJeKThIBE 1
yMoBax (apmipaBaHHS aJanThlyHara MmaBOJ3IH CYIpAIOYHIKay Y MiKacoOaCHBIX
KaH(DIIIKTaX; CIHPBIAIOLb pPAClpamoyIbl TIAPITHIUHBIX MAaJCTay MaBBIIIIHHS
ncixanarigHail 1 KOHIMKTOJIOTMYECKOW KaMIIETIHTHACIII CyMpaIoyHikay y cheps
cauplsiibHara abCciayroyBaHHs 11X KipayHIKOY.



Annotation

Structure and scope of the diploma work: The thesis includes the
following elements in its structure: introduction, three chapters, conclusion, list of
55 literary sources, 5 appendices.

Keywords: conflict, conflict situation, team, employees, behavior strategy,
project, training.

Summary text

The object of the research is strategies of behavior in a conflict situation of
employees of the organization.

The subject of the research is the correction of strategies of behavior in a
conflict situation of employees of an organization using a project approach.

The purpose of the research is to create a training on correcting the
strategies of behavior in a conflict situation of employees of the organization using
a project approach.

Methods of research: the study of scientific and methodological sources,
theoretical analysis, testing, a project approach using the main tools of project
activity, quantitative and qualitative analysis of primary data, description and
comparison of data.

The results o f the work and their novelty: the results obtained during the
study confirmed the need for training activities aimed at correcting the strategies of
behavior in a conflict situation of employees of the State Institution "Territorial
Social Service Center of the Moscow district of Brest".

Authenticity of the materials and results of the diploma work: The author of
the work confirms the reliability of the materials and results of the thesis, as well as the
independence of its execution.

Recommendations on the usage: the results obtained deepen scientific
knowledge about interpersonal conflicts in the team and the conditions for the formation
of adaptive behavior of employees in interpersonal conflicts; contribute to the
development of theoretical foundations for improving the psychological and
conflictological competence of employees in the field of social services and their
managers
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