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AHHOTAIMA

CrpykTypa U 00beM JUILJIOMHOUH PA0OTHI

Jumtomuast pabora Ha TeMy «IpeHHMHI 10 CHMKEHHMIO 3MOIIMOHAJIBHOTO
BBITOPAaHUSI COTPYIHUKOB Kade: MPOCKTHBIM MOAXOA» COCTOMT M3 pedepara,
BBEJICHUS, TPEX TJIaB, 3aKIIOUYCHUS, CIUCKA MCIOJb30BAHHBIX HMCTOYHHUKOB U
npuioxkenuil. IlepBasi ryiIaBa MOCBSIIEHA TEOPETHUECKOMY aHAIU3y MPoOJIeMbl
CHUHJpOMa SMOIMOHATIBLHOTO BBITOpPaHUS, B KOTOPON pPaCKpHIBACTCS CYIHOCTh
MOHSATHUS «OMOIIMOHAIIBHOE BBITOPAHUEY», «TPEHUHT», «IIPOEKT», NACTCS OMUCAHUE
OCHOBHBIM OO0JIaCTSM 3HAHUSI IO YOPaBICHUIO TpoekTaMu. Bo BTOpoil riaBe
NpEACTaBICHbl Pe3yJdbTaThl AMIUPUYECKOTO HCCIeNOoBaHUsA. TpeTbs TIaBa
npejacTaBiIsier coOOW oOmMCaHUE TMPOIECCOB pa3pabOTKU TMPOEKTa IO Teme
HCCJIEIOBaHUS.

Junnomuas pabota Bkiwouaer 97 c., 19 puc., 6 tabn., 38 UCTOYHUKOB, 9
IIPUIIOKEHUM.

KiroueBble cjioBa: SMOIMOHAILHOE BHITOPAHKUE; TPEHUHT; UCCIICIOBAHMUE;
IIPOEKT; COTPYIHUKH Kade.

Texcr pedepara

Obvexm — YMOIIMOHAIBHOE BBITOPAaHUE COTPYTHUKOB Kade.

IlpeOomem — TPEHHHT TIO CHIDKCHHIO OMOIMOHAIBHOTO BBITOPaHUS
COTPYIHHUKOB Kade C UCTIOIH30BAaHUEM IMPOCSKTHOTO TIOIX0/IA.
Llenv  ounnomnoti pabomwi — pazpaboTaTh TPEHUHT 110 CHUXKEHHUIO

AHMOIIMOHAJIFHOTO BBITOPAHUs COTPYIHUKOB Ka(e C MCIOJIb30BAaHHUEM MPOEKTHOTO
noaXo/a.

Memoowsl uccireoosanus: TEOPETUUECKUN aHATU3 HAYYHOH JIMTEPATYPHI 110
npo0OyieMe MCCIIe0BaHMsI, TECTUPOBAHNUE, KOIMUYECTBEHHO-KAUeCTBEHHBIN aHAIN3,
METOJIbI ~ CTATUCTUYECKOM  OOpabOTKM  JaHHBIX, MPOEKTHBIM TOAXOM C
HCIOJIb30BAHUEM OCHOBHBIX MHCTPYMEHTOB IIPOEKTHOU JIESATEIBHOCTH.

IHonyyeHHble pe3yJbTATHI 1 UX HOBU3HA

OmnpeneneH ypoBEHb SMOIIMOHAIBHOTO BBITOPAHUS Yy COTPYIHUKOB Kade,
BBISIBJICHA TMOTPEOHOCTh B BO3JICWCTBUM Ha JaHHBIA TMOKa3aTelb M pa3padoTaH
MpOEKT «TpEeHUHI MO CHUKEHUI0 SMOLIMOHAJIBHOTO BBITOPAHUS COTPYAHUKOB
Kade», KOTOPBIA MOATBEPIUI CBOIO d(DPEKTUBHOCTH METOJAMU MATEMAaTHYECKOU
CTaTHUCTHKW.  Pa3pa0oTaHHBIH  TPOEKT  TO3BOJMI  CHU3UTh  YPOBEHB
OMOIIMOHATLHOTO BBITOPAHUS COTPYIHUKOB Kade, TeM caMbIM HaJaguTh
MICUXOJIOTUYECKUI ¥ IMOIIMOHAIBHBIN KJIMMAT B KOJUIEKTHUBE.

O6s1acTh BO3MOXKHOIO0 TNPAKTHYECKOr0 NPHUMEHEHUsi: pa3padOTaHHBIN
MPOEKT MO3BOJIUT CHU3UTH YPOBEHb 3MOUMOHAIBHOTO BBITOPAHUS COTPYIHHKOB
kKade, TeM caMblM HaJaJUTh MCUXOJOTMYECKUM M SMOLMOHAIBHBIA KIUMAT B
KOJIJICKTHBE.



AHaTaubIA

Crpykrypa i a0'éM abIIUIOMHAN NPanbI

JpinnomHas npana Ha ™My « TpaHIHT Ma 3HIKIHHI SMallbliiHara BeIrapaHHs
cymnparoyHikay kada: mpaekTHbI MaJbIX0A» CKiaaaelia 3 padepara, YBSII3CHHS,
TPOX KIpayHIKOY, 3aKIIOUYIHHS, CIICY BBIKAPBICTAHBIX KPBIHIL 1 MPBIKJIAJAHHAY.
[lepmias yacTka mpbICBEYaHa TIAapAThIUHAra aHaiizy mnpaldieMbl CIHIPOMY
«IMaIplifHara BeITApaHH», PaCKPBIBACIIlla CYTHACIb MAHSIII «TPIHIHTY, JaeIa
aricaHHEe aCHOYHBIM alJjaclsX Beabl TMa KipaBaHHI MpaekTami. Y JIpyrou daie
NpaJiCTaylIeHbl BBIHIKI 3MIIIpblYHAra jaaciiefaBaHHd. Tpauss KipaVHiK Ysyise
ca0boii aricaHHe Ipaipcay pacnparoyki npaekTa 1na TaMe Jacjie/1aBaHHs.

Jpiruiomuas mpana yxiatouae 97 c., 19 man., 6 ta6:., 38 kpeiHil, 9 nagartkay.

KiarouaBpisi ¢JI0BBI: DMalbliiHae BbITapaHHE; TPAHIHT; JaciieJaBaHHE;
MPAEKT; CyNpanoyHiki Kada.

Takcer pagepara

Ab6'exm — sMalIplliHae BhITapaHHE CYIpaloyHikay kado.

Ilpaomem — TPOHIHT TIa 3HDKIHHI dMallblifHara BhITApaHHs CYIpaloyHIKay
Kad> 3 BRIKapbICTAHHEM ITPaeKTHAra naabIXo.y.

Mb>ma Owvinnomuail npaysl — pacnpaiaBailb npaekT « TpIHIHT Ma 3HDKIHHI
sMallblifHara BBITApaHHS CyHpanoyHikay Kad3» 3 BBIKApbICTAHHEM IpacKTHara
naabIXOTy.

Memaowl Oacnedasanms: TIAPITHIUHBI aHAJI3 HaBYKOBal JIiTapaTyphl Iia
npabiemMe JacielaBaHHs, TAICTaBaHHE, KOJbKACHA-SKACHBI aHaJi3, METaJbl
CTaTBHICTBIYHAN amparoyki Maa3eHbIX, MPACKTHBI MAaJbIX0J 3 BBIKAPHICTAHHEM
ACHOYHBIX IHCTpYMEHTAY IpaeKTHal A3eHHACII.

ATpbIMaHbIs BbIHIKI i iX HaBi3HA

Br3Hauanbl y3poBeHb SMallbliiHara BhITapaHHSA ¥ cymparoyHikay kado,
BbISTyIIeHa TaTpa0a Ba Y3/3€sHHI Ha TATHl TMaKa3yblK 1 pacmparaBaHbl MPacKT
GTPIHIHT Ta 3HDKOHHI HMallbliiHara BbITApaHHS CymparnoyHikay kada», ski
nmanBepA3ly cBaio  A(EeKThIYHACIb MeTajaMi MaTdMaTblYHAM  CTATHICTHIKI.
PacmpaniaBanbl TpaekT Aa3BONIY 3HI3INL Y3pOBEHb SMallbliiHara BbITapaHHS
CympanoyHikay kaga, ThIM CaMbIM HaJIa311b MICIXaTaridHbl 1 OMAIBIAHBI KIIIMAT y
KaJICKTHIBE.

Bob6aacup MarybiMara mnpakThIYHATa MPBIMSHEHHS: paclpalaBaHbl
MPACKT Aa3BOIIIb 3HI31Ib Y3POBEHB IMAIlbIITHATA BHITAPAHHS CYIIpaIloyHiKay Kado,
THIM CaMBIM HaJaA31Ib TICIXaJIaTr9HBI 1 SMAIIBIHBI KIIIMAT Y KaJEKTHIBE.



Annotation

The structure and scope of the thesis

The thesis on the topic «Training to reduce the emotional burnout of cafe
employees: a project approach» consists of an abstract, an introduction, three
chapters, a conclusion, a list of sources used and appendices. The first chapter is
devoted to the theoretical analysis of the problem of «emotional burnout»
syndrome, reveals the essence of the concept of «training», describes the main
areas of knowledge in project management. The second chapter presents the results
of an empirical study. The third chapter is a description of the project being
developed on the topic of the study.

The thesis includes 97 pages, 19 figures, 6 tables, 38 sources, 9 appendices.

Keywords: emotional burnout; training; research; project; cafe staff.

The text of the abstract

The object is the emotional burnout of cafe employees.

The subject is training to reduce the emotional burnout of cafe employees
using a project approach.

The purpose of the thesis is to develop a project «Training to reduce the
emotional burnout of cafe employees» using a project approach.

Research methods: theoretical analysis of scientific literature on the problem
of research, testing, quantitative and qualitative analysis, methods of statistical data
processing, project approach using the main tools of project activity.

The results obtained and their novelty

The level of emotional burnout among cafe employees was determined, the
need to influence this indicator was identified and the project "Training to reduce
emotional burnout of cafe employees” was developed, which confirmed its
effectiveness by methods of mathematical statistics. The developed project made it
possible to reduce the level of emotional burnout of cafe employees, thereby
establishing a psychological and emotional climate in the team.

Scope of possible practical application: developed the project will reduce
the level of emotional burnout of cafe employees, thereby establishing a
psychological and emotional climate in the team.
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