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AHHOTAIMA

CrpykTypa u 00beM IUILJIOMHOM PadOThI:

Jlunnomnas paboma cooepoxcum: 42 ctpanuu, 7 Tabnuil, 5 pucyska, 40
JTUTEpaTypPHBIX UCTOYHUKA, 6 MPUITOKEHUH.

KuoueBble cjioBa: TpeHUHT; KOH(MIUKT; TPYJOBON KOJUICKTUB.

Texcr pedepara

Llenv Ounnomnoti paboThl: pa3pabOTKa TPEHUHTA MO CHUXKEHUIO YPOBHS
KOH()JIMKTHOCTH B TPYIOBOM KOJUJICKTHBE.

Obvexm Oouniomuou pabomoi - TPYJIOBOU KOJIJIEKTUB OpPTraHU3aIlUH.

IIpeomemom ounnomuoii pabomul BEICTYNIAET TPEHUHT 110 CHHXKEHUIO YPOBHS
KOH()JIMKTHOCTH B TPYIOBOM KOJUJICKTHBE.

Memooul uccnedosanus. JIns uccrnenoBaHus JaHHOW TeMbl ObLI MPOBEAEH
TEOPETHUYECCKUN aHAJIU3 JUTEPATyphl U TECTUPOBaHKE. B KauecTBE METOIUKH ObLIT
UCIIOJIb30BaH TECT OIMWCAHUS TOBEJCHUS B KOH(MIUKTHON cuTyaruu Kunimanna
Tomaca.

Ilpaxmuueckasa 6aza uccneoosanus. B uccnegoBaHuM NPUHUMAINA y4acTHE
coTpynHuku TpynoBoro kowiektuBa OAO «I'oMenbpeMcTpoit», Ha 6a3e KOTOPOro
OCYIIECTBIISUIOCH TPOXOXKICHUE TMPEIAUIUIOMHON MpakTUKU. B BBIOOpOUHYIO
COBOKYIMHOCTb BOILUIM COTPYIHUKH B Bo3pacte oT 25 mo 60 ner, B oOmem
konnuecTBe S0 yenoBek (25 My>KuuH, 25 KEHIIUH).

Hayunas nosusna u 3nauyumocms TMOTYUYEHHBIX PE3YJIHTATOB 3aKIIOYAETCS B
cucTeMaTu3alud UH(OpMAIMK, UCCIENOBAaHUU KOH(DIUKTHOTO  TOBEICHHUS
TPYJOBOTO KOJIJIEKTHBA M CO3JaHUU TPEHUHTOBBIX 3aHATHUN, HAINPaBICHHBIX Ha
CHI)KCHHE YPOBHS KOH(MIUKTHOCTH B TPYJOBOM KOJIJIEKTUBE.

Marepuanbl ¥ pe3yiabTaThl pabOThl ObUIM TOJYyYEHBl HAa OCHOBaHUU
JIOCTOBEPHBIX HMCTOYHHKOB W CAMOCTOSITEIBHO TMPOBEJCHHBIX TEOPETHUECKHX H
MIPAKTUYECKUX UCCIIETOBAHUM.



AHaTaubIA

Crpykrypa i a0'ém AbIIVIOMHAN NPALBI:

lvinnomuas npaya smawuae: 42 crapoHak, 7 Ttabmin, 5 wmamonka, 40
JTapaTypHBIX KPBIHILBI, 6 MPBIKIATAHHSY.

KuouaBbisi ¢J10BBI: TPIHIHT; KaH(IIKT; TPAIlOYHBI KaJICKTHIY.

Taker pagepara

Knrouaswvia cnoswi: TpaHIHT; KaHQIIKT; MPALIOYHBI KaJEKThIY.

Mbsma Owviniomuati npaywl-pacuparioyka TPIHIHTY IMa 3HDKIHHI Y3POVHIO
KaH(IIIKTHACI ¥ MPaOYHbIM KaJEKThIBE.

Ab'exm Oviniomuati npaysl-npanoyHbl KaJeKThIY apraHi3allbli.

IIpaomemam Ovinnomuati npaysl BHICTYNAE TPIHIHT Ma 3HDKAIHHI Y3POYHIO
KaH(IIIKTHACI ¥ MPalOYHbIM KaJeKThIBE.

Memao oacneoasannus. JIna nacienaBanHs 1aja3eHai TOMbI ObIY TIPaBEI3CHBI
TrapaThiuHbl  aHaNi3 JITapaTyphl 1 TOACTaBaHHE. Y SKaclli METOJBIKI ObIYy
BBIKAPBICTAHbI TACT alliCaHHA NaBojA3iHAY y KaH(uikTHaW cityansll KunmanHa
Tomaca.

[Ipakteiunast 0a3a pgacnmedaBaHHs. Y  JaclielaBaHHI MpbIMali  ya3edn
cynparoyHiki mpanoyHara kaiaektbiBy AAT» ['omenbpamOyn", Ha 0aze sikora
QKBILIAYISUIAcS TPaxoJDKaHHE TMepajJbllUIOMHal NpakTeiki. Y Bribapaunyro
CYKyITHACIlb YBaWIILII CymparjoyHiki Ba y3pocue an 25 na 60 ragoy, y aryiabHai
KosbKacili 50 yanaBek (25 My 4bIH, 25 KaHYbIH).

Haeyroeas masizma i 3naunacys aTpbIMaHBIX BBIHIKAY 3aKiIrovaenia ¥y
cicTPMaThIzallbll 1H(papMalibli, JaciielaBaHHl KaH(JIIKTHara maBoj31H IMparoyHara
KaJIGKTBIBY 1 CTBAPIHHI1 TPIHIHTABBIX 3aHATKAY, HAKIPABAHBIX HA 3HIKIHHE Y3POVHIO
KaH(IIKTHACIT ¥ TMParloyHBIM KaJICKTHIBE.

Matopeisiibl 1 BBIHIKI Mpambl ObUTI aTphIMaHbl Ha IMAJICTaBE JAKJIagHBIX
KPBIHIII 1 caMacTOWHA MPABEA3EHBIX TIAPITHIYHBIX 1 MPAKTHIYHBIX JACIICIaBAHHSY.



Annotation

Structure and volume of the thesis:

The thesis contains: 42 pages, 7 tables, 5 figures, 40 literary sources, 6
annexes.

Keywords: training; conflict; work collective.

Text of the abstract

The purpose of the thesis : to develop training to reduce the level of conflict
in the labor collective.

The object of the diploma work is the labor collective of the organization.

The subject of the thesis is training to reduce the level of conflict in the labor
collective.

Research methods. To study this topic, a theoretical analysis of the literature
and testing were carried out. As a methodology, the test of describing behavior in a
conflict situation by Kilmann Thomas was used.

Practical base of research. The study involved employees of the labor
collective of OJSC "Gomelremstroy”, on the basis of which the pre-graduation
practice was carried out. The sample included employees aged 25 to 60 years, a total
of 50 people (25 men, 25 women).

The scientific novelty and significance of the results obtained lies in the
systematization of information, the study of conflict behavior of the labor collective
and the creation of training sessions aimed at reducing the level of conflict in the
labor collective.

The materials and results of the work were obtained on the basis of reliable
sources and independently conducted theoretical and practical research.
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