PE®EPAT

Jannnbuuk {uanbl CepreeBHbI
CnpaBo4yHble OHJIANH-CePBUCHI PEeANPUATHI chepbl TYypH3Ma
Pecny6smku beaapycs

O6bEM paboThl cocTaBiigeT 68 cTpaHUL], B TOM YHCIIE€ OCHOBHOIO TEKCTa — 53
CTPAaHULbI, CHUCOK MCIIOJIb30BaHHBIX HCTOYHHUKOB — 10 cTpaHuL.

KiroueBble cJoBa: CIIPABOYHbBIN OHJIAPIH—CEPBI/IC,
NMH®OPMAIIMOHHBIE PECYPCHI, CAHWT, TYPU3M, TYPUCTHUUYECKAS
NHAYCTPUA, TYPUCTUYECKUE ITPEAITPUATUA.

OO0bekT HccaenoBanms: npeanpustus chepsl Typusma Pecriyonuku benapych.

Heab padoThl — ONpeaeauTh MyTH COBEPLUIEHCTBOBAHUS CITPABOYHBIX OHJIAMH-
CEPBHUCOB MpeaNpuiATHii cepnl Typusma Pecriyonuku benapych.

MeTtoabl ucciieqoBanms. B nccie1o0BaHNM UCITOIB30BAHBI CIIETIYOIINE METOABI
UCCIJIeIOBAHUS: aHAJIN3, KIIacCU(PUKALIUS, TEAYKIUS U CTATUCTUUECKUE METOIBI.

Pesyabrarbel uHccaegoBaHMA W MX HAay4YHas HOBHM3HA. Pe3ynpratoMm
UCCJIEIOBaHUS SBISIOTCS pa3pabOoTaHHbIE PEKOMEHAALMH MO MOBBIIIEHUIO KayecTBa
CIPAaBOYHBIX OHJIAHH-CEPBUCOB NpeAnpusaTHii cepsl Typusma Pecyonnku benapyce.
OCHOBHBIMM  HAIIPaBICHHUSIMHU  SBJISIOTCS  HaBUTalusA, IIOMCKOBasg CHUCTEMA,
uHpopManus Ha caite, (QyHKIHUS OHJIAWH OpPOHUPOBAHUSI TYPUCTHUYECKHX YCIVT,
pyOpuKa OT3bIBOB KJIIMEHTOB U JIp.

PexoMeHIanuM N0 NPAKTHYECKOMY HCIHOJb30BAHMI) Pe3yJbTATOB:
[Tony4yeHHbie pe3yabTaThl B BUJE BO3MOKHBIX BAPUAHTOB ONTUMHU3AIMN MOTYT OBITh
UCIIOJb30BaHbl ISl YJIYUYLIEHUS COJEpPKAHMUS W KayecTBa CIPABOYHBIX OHJIANH-
CEPBUCOB TYPUCTUUECKUX Npeanpustuii Pecriyonuku benapyce.

CaMoOCTOAATEILHOCTh BBINOJHEHHS] JAUIUIOMHON padoTbl. Pe3ynbrarsl
UCCIIeIOBaHUs pa3paboTaHbl aBTOPOM JTUIUIOMHOM pabOThl JIMYHO U OCHOBaHbI Ha
CaMOCTOSITEIBHBIX BbIBOAAX. [[pyrue aBTOpbI B NMPOBEICHUM UCCIENOBAHUU y4aCTHUS
HE IPUHUMAJIH.



PIOD®EPAT
HManiapubik [BissHbl CApreeyHbl
JaBenavyHbIsa aHJIAHH-COPBICHI NpaaNpbieMcTBAy C(hepbl TYPHI3MY
Prcny6aiki besapych

AG'ém mparpl ckiagae 68 cTapoHak, y ThIM JIIKy acHOYHara TIKCTy — 54
CTapOHAaK, CITIC BBIKAPBICTAHBIX KPbIHIL — 10 cTapoHakK.

KiarouaBbis CJIOBBI: JABEJJAYHBI OHJIAH-CPPBIC,
IHOAPMAIIBIMHBISL POCYPCHI, CAWT, TVYPBHI3M, TVYPLICTHIUHASI
IHAYCTPBIA, TYPBICTBIYHBIA ITPAITIPBIEMCTBBI.

AO'eKT JacjiefaBaHHSl: TPAJINPBIEMCTBBI  Ccdepbl TypbisMy PacmyOmiki
benapycs.

MbTa paGoThl — BBI3HAUBIIL NUIAX1 YJTacCKaHAJICHHS JaBeJIavHbIX aHJIANH-
capBicay npaanpeieMcTBay cepsl TypbizMy Paciy6iiki benapyce.

Metan nacienaBaHHsi. Y JaciefaBaHHI BBIKAPbICTaHbl HACTYIHBIS METabl
JaciaeaBaHHs: aHali3, Kiaciikaibis, 1eyKIbIs 1 CTaThICTHIYHBISI METAIbI.

Boiniki gacienaBanHs i ix HaBykoBas HaBi3Ha. BriHikam nacienaBaHHS
3'SYNAIONIA pacrpalaBaHblsl pIKaMEHJallbll Ta MaBBIIIIHHI SKacIl JdaBeJayHbIX
aHnaliH-cApBicay mpaamnpelieMcTBay cdepsl  TypbidMy Pacmy6umiki  bemapyce.
ACHOVHBIMI HampaMmkKaMi 3'Syisiolia pyX, MONIyKaBas cicTiMma, iHdapmailpisi Ha
caitrie, (pyHKIIBIS OHJIAMH OpaHipaBaHHS TYPBICTHIYHBIX IMACTYT, pyOpbIKa BOATYKAY
KJIIeHTaY 1 1HII.

PrkameHganbli ma NMPAKTHIYHBIM BBIKAPBICTAHHI BbIHIKAYy. ATpbIMaHbIA
BBIHIKI ¥ BBITJIAJ3€ BEKTapay yJacKaHaJeHHS MOTYIb ObIllb BBIKAPBICTAHBI IS
NaJSAMIIDHAS  3MECTy 1 sKacllli JaBeJadyHbIX aHJaWH-COpBIcAY TYPBICTBIYHBIX
npaanpeiemMcTBay Pacmy6umiki benapycs.

CamacroiiHacub BBIKAHAHHS AbIIUIOMHAW mpanbl. BeiHIKI 1acienaBaHHs
pacrpaiiaBaHbl ayTapam JIbITUIOMHAM mpaiibl acabicTa 1 3aCHaBaHbIA HA CaMaCTONHBIX
BBICHOBAX. [HIIBISL ayTaphl ¥ MpaBsi3eHH] AaciielaBaHHs Y3elly He MphIMati
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Object of research: tourism enterprises of the Republic of Belarus.

The purpose. The aim of the work is to determine the ways of improvement of
the reference online services of the enterprises of the tourism sphere of the Republic of
Belarus.

Research methods. The following research methods were used in the study:
analysis, classification, deduction and statistical methods.

The results of the study and their scientific novelty. The result of the study is
the developed recommendations for improving the quality of online reference services
of tourism enterprises of the Republic of Belarus. The main directions are navigation,
search engine, information on the website, the function of online booking of tourist
services, the category of customer reviews, etc.

Recommendations for practical use of the results. The results obtained in the
form of improvement vectors can be used to improve the content and quality of online
reference services of tourist enterprises of the Republic of Belarus.

Independence of the thesis. The results of the research were developed by the
author of the thesis personally and are based on independent conclusions. Other authors
did not participate in the study.



