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ABSTRACT

The aim of this master's thesis is to analyze the communication elements of the
official account from the perspective of communication science. The basic
methodological principles include following scientific methods: general analysis,
synthesis, deduction, description, analogy, diagnosis, comparison, prognosis, analysis
of statistics, survey, interview, case study.

The focus of research presented this master thesis is official social media
communication. Subject of research includes the communication elements of the
official account.

In the process of completing this master thesis the following main results were
obtained by a candidate: definition of the main features of social network
communication; classification of the communication elements social network
communication patterns; analysis of the role of communication elements of the
official account from the perspective of communication science; comparison of the
different communicative approaches to the official account construction as well as
suggestion of the recommendations for improving the official account from the
perspective of communication science.
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