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AKkTyajdbHOCTh: CerogHs Halll MHUP CTPEMUTEIBLHO pa3BUBAaEeTCS U
COBEpIICHCTBYeTCA B cdepax Ou3Heca U SKOHOMHMKH, OJHAKO Mbl €KEIHEBHO
CTaJIKUBaeMCs ¢ KOH(MIUKTAMU MEXAY COTPYAHUKAMHU U BBICIIUM PYKOBOJICTBOM.
Hepenxku ciywyau, korga KOH(IMKT HauMHAETCS H3-3a 4YelOBEYECKOro ¢akrTopa,
HEJI0pa3yMEHUM U KyJIbTYpPHBIX CTepeOoTUIIOB. Hanmpumep, oHa U3 MaIou3y4eHHBIX
ctpan — Kazaxctan. Mosogoe rocynapctBo, ocHoBaHHOe 16 nekabpst 1991 rona,
nociie pacnaga Coserckoro Coro3za, HabMpaao SKOHOMUYECKHUE 000POTHI Oy1aroiaps
IIPUPOAHBIM pecypcaM M COCEOsAM C CWIBHOM SKOHOMMKOHW. bmaromapss stomy
Kazaxctan mosy4aeT BO3MOKHOCTh BBIUTH Ha MUPOBOM PBIHOK, HO OOJIBIIIMHCTBO
CTpaH He 4acTo BCTpeUaroTcs ¢ coTpyaHukamu u3 Kazaxcrana u B mpoiecce padoThbl
C OTUMU COTPYTHUKAMU BO3HUKAIOT OMpPEeICHHbIE KOH(DIUKTHI.

O0bexT nccjienoBaHusa: B 1aHHOM NpoeKkTe OOBEKTOM SIBIISCTCS KYJIbTypa
Kazaxctana u MUpOBBIE OTHOIIICHUS

IIpeameTt uccaenoBanus: [Ipeamer — KynbTypHBIE 0COOCHHOCTH paOOTHUKOB
3 Kazaxcrana.

OcHoBHasi 1eJb HCCAeA0BaHMs: BbISIBUTH KyJIbTypHBIE OCOOCHHOCTHU
Ka3aXCTaHCKUX PaOOTHHUKOB.

3agauu uccjie10BaHNA:

1. YcTaHOBUTH U BBISIBUTH HCTOPUUYECKHE OCOOCHHOCTHU Ka3aXCKOM KYJIbTYPBHI.

2. Omnpegenure pabouyro cpeny COTpyAHUKOB u3 KaszaxcraHa, mpeAnoyTeHUs u
KapbepHbIE HAKIOHHOCTH IOCPEACTBOM HCCIEAOBAHHM €  IOMOIIBIO
UHCTPYMEHTOB  KYJIBTYpPHBIX  HM3MepeHud  Trompenaars, KOHLENIUU
BBICOKOKOHTEKCTHBIX W HU3KOKOHTEKCTHBIX KYIbTyp XOJJIa U KyJIbTypHOTO
untemiekta (CQ)

3. Jlokazatb, 4TO 3TH KYJbTYPHBIC 0COOCHHOCTH BIHSIOT HA YaCTOTY KOH(IUKTOB
MEXIYy PYKOBOJCTBOM U COTPYIHUKAMU

4. PazpaboraTh UMIUIMKAIUIO [JI1 PYKOBOIUTENS O TOM, Kak TMPaBUIBHO
oOmaThecst U paboTaTh ¢ coTpyauukom u3 Kazaxcrana
Metoponorus: OrmnpeneauM ->SMIUPUYECKUE U TEOPETUUYECKUE METOJbI

UCCIIEIOBAHUS. DMIIMPUUECKUE METOIbI UCCIIEI0BAHUS:

e l3yueHue paznuYHBIX UCTOYHUKOB MH(OpManuu. ITOT METOJ OYCHb Ba)KEH
JUIsL pelleHusi MepBOM 3ajayd, IMOHWCKa JOCTOBEpHOM wuHpOpManUu B
Ka3aXCTAaHCKUX UCTOYHHKAX.

e Omnpoc (aHKETHpPOBAHWE) MOMOXKET C PEIICHUEM BTOPON W TpeTheil 3ajaad,
aHKeTbl Ha paboyeM MecTe, Takhe Kak [rompenar, moMoryT BbISIBUTh T€ WU
WHBIE 0COOCHHOCTHU COTPYNHUKOB B Kazaxcrane /st mporiiakTuKu

e Amnanu3. JlaHHBIM METOJ TMOMOXKET COOpaTh B €AWMHOE I1I€JIOe IMOJYyYCHHBIC
JAHHBIE OMPOCa M Pa3IUYHbIE UCTOYHUKM HHPOpPMAIUMU IJisI CO3JAaHUS U
BBINIOJIHEHUSI YETBEPTOM 3ajauu, COCTaBJIEHUS MOCOOMs 1O paboTe C
coTpyanukamu u3 Kazaxcrana.



TGOPGTI/I‘IGCKI/IC MCTOABI UCCIICOJOBAHUA:

AHanm3 — pa3oKUTh MOJYICHHBIE TaHHBIE «I10 MTOJI0YKAM», TETATbHO U3yYUTh
BCE€ MPU3HAKKU U CBOWMCTBA MOJTYYEHHON MH(POPMALIIH.

JleIyKIusi — MOMOXKET CIeTIaTh BBIBOJIBI 110 MIPEIMETY Ha OCHOBE COBOKYITHOCTH
MOJTyYEHHBIX TAHHBIX U MPU HAMMCAHUHU TIOCOOMS.

dopmanuzanys — MO3BOJSIONIAS HATJIATHO W300pa3uTh HEKOTOPbIE MOMEHTHI
uccinenoBanusa. CyTb METO/IA 3aKJIIOYAETCS] B TOM, YTO 4acTh MH(OpMaAUu 00
UCTIBITYEMOM B BUJIE TaOJIUIIBI MU TUArPaMMBbl, HCTIONB3YyeTCs A paboThI IO
JaHHBIM OIpOCca.

O06o0011ieHne - UMeeT TeCHYIO CBsA3b C CUHTE30M. OCHOBBIBAsICH HA MHOKECTBE
MEJKUX TPHU3HAKOB, OH TIOMOXKET CJeJIaTh BBIBOJI O paccMaTpUBacMOM
npeamere. C GOIBIINM yIIOPOM Ha aHATMTHYEecKoe 000011eHne, CBOeoOpa3HbIi
MBICTTUTEIBHBINA MPOIIECC, BBIPAXKAIOIIMICA B MEPEX0Je OT OAHOTO MHEHUS K
JIPYroMy, a Tak>Ke MCIOJIb30BAaHWE MHIYKTHUBHOrO 0000IIeHus npu padbore ¢
NPaKTUYECKUMU CPEACTBAMH, TaK KaK BEIPAXKACTCSI B TIEPEXO0/I€ OT KOHKPETHBIX
CBOWCTB U XapaKTEPUCTHUK TPEMETa WK SIBJICHUS K 00Jiee OOIIMM CBOMCTBAM.
KonkpeTnzarus — 3T0 0CTaTOYHO JETATBHOE U3YYeHHE 00BEKTa HITH SIBICHUS
B PEAJIbHBIX YCIOBHUSIX U 00padoTKa HH(pOpMaIuu



AxkTtyanbHacip: CEHHS Halll CBET IMKJIiBa pa3BiBaelllla 1 yl1ackaHalbBaela y
chepax Oi3HeCy 1 IKAaHOMIKI, aJJHAK MbI INTOA3EHHA CyThIKaeMcs 3 KaH(pIIKTaM1 TaMiK
CynpaloyHiKaMi 1 BBIIIBHIIBIM KipayHiNTBaM. HsApsakis Bbimaaki, Kajai KaHQIIKT
navbIHAeIIla 3-3a YajaBeyara akrapy, Hemapa3yMeHHSY 1 KyJbTypHBIX CTIpIaThInay.
Hanpeiknan, agna 3 manaBeiBydaHbIX KpaiH - Kaszaxcran. Mananas n3sipkaBa,
3acHaBaHas 16 cHexHsa 1991 roma, macns pacnany Casenkara Caroza, HaOipaiia
HKaHaMIUHbI a0apoThl A3SKYIOUbl MPBIPOAHBIM PICYpPCaM 1 CyCeI3siM 3 MOILHal
sKkaHoMiKail. J[3skyroubl ratamy KaszaxcTtaH aTpeIimiliBae MardbIMaclib BBIMCIIT Ha
CYCBETHBI PhIHAK, ajie 00JbIIACIh KpPalH HE YacTa CyCTpaKaroIlla 3 CynparoyHikaMmi 3
Kazaxcrana 1 ¥ mpampce paOoThl 3 TAThIMI CyHpaloyHIKaMi Y3HIKAIOb TMIYHBISI
KaH(IIIKTBI.

Ab'ext pacnenaBaHHs: Y Jaa3eHbIM Mpaekie ab'ekraM 3'syisenia KyJabTypa
KazaxcTtaHa 1 cyCBETHBISI  JHOCIHBI.

[Ipanmer nacnenaBanns: [Ipaamer - KynbTypHbIs acabniBaculi paOoTHIKay 3
Kazaxcrana.

AcHoyHast MdTa JacinedaBaHHs:  BbIsSBilb  KYJIBTYpHBIS  acabuiBaciii
Ka3axCTaHCKIX paOOTHIKaY.

3aaysl faciaeaBaHHs:

. YcraHaBillb 1 BBISBIIb TICTAPBIYHbBIA aca0IiBacIll Ka3axCKal KyIbTyphl.

2. Boe3Haurie nparoyHae acspojase cynpaioyHikay 3 Kaszaxcrana, mepasari i
Kap'epHbIsl CXUIbHACII 3 JamaMorail aaciiefJaBaHHAY 3 Janamoraid 1HCTpyMeHTay
KyJIbTYPHBIX  BBIMSpPIHHAY Trompenaars, KaHIPMIBI  BBICOKAKAHTIKCHBIX 1
HI3KaKaHTIKCHBIX KyJbTYyp XoJia i KyJbTypHara iHTajekTy (CQ)

3. Jlakazaip, IITO TATHIS KyJIbTYpPHBIA acaOiiBacil YIUIbIBAIOIbL HA YacTaTy
KaH(IIKTay TaMiK KipayHIIITBaM 1 CymparoyHikaMmi

4. Pacmpamnapaip IMIUTIKAIBItO JUJIA KipayHika a0 ThIM, SIK TpaBUIbHA MeEllb
3HOCIHBI 1 MpalfaBallpb 3 cynpamnoyHikaM 3 Kazaxcrana

Mertaganorisi: BeI3Ha4bIM SMITIPBIYHBIS 1 TIAPITHIYHBIA META/IbI JaCie/IaBaHHS.
OMITIpBIYHBIS METAJIbI IacTIeAaBaHHS:

* BeiByusHHE PO3HBIX KpbIHII iHpapMaibii. ['3Tel MeTaa BeabMi BaKHBI IS
paldHHS TepIiail 3aJadbl, MONIYKY JakianHaid iHdapMmarpli ¥ Ka3axXxCTaHCKIX
KpBIHIIIAX.

* AmnbITaHHE (aHKETaBaHHE) JaramMo’ka 3 pallldHHEM JPYrou 1 TpaIsil 3amad,
aHKETBhl Ha MpaAIlOYHBIM MECIBI, TaKisd sk Trompenar, 1amamMoryIlb BBISBIIb THIS IIi
HIIBIA acabmiBacili cynpanoyHikay y Kazaxcrane mist mpadiakTeiki.

* Amanmiz. I'>Tel Meram mamamoska cabpamb y aji3iHae IPjae aTphbIMaHBIA
JAJ3CHBIS albITAHHS 1 PO3HBIS KPBIHIIBI 1H(GapMaIeli 111 CTBApIHHS 1 BBIKAHAHHS
qarnBepTail 3amadybl, CKIAJaHHS [JalmaMOoXHIKa Ta TMpaisl 3 CyNpanoyHiKami 3
Kazaxcrana.

TrapaThIUHBIS METAABI JACTICIaBAHHS:

* Amnaniz - packiacill aTpbIMaHbIS [aJ3€HBII «Ma Tajaidykax», JIITajléBa
BBIBYYBII[b YCE€ MPBIKMETHI 1 YaciiiBaciii aTpbiManail iHdapMalibli.

* JIpnykupls - namamoska 3padillb BEBICHOBBI 14 MPaIMEIle Ha aCHOBE CYKYITHACII1
aTphIMaHbBIX JAJ3€HBIX 1 IPBI HAITICAaHHI1 JalaMOKHIKA.



« @apmamizanplsl - sKasg JAa3Bajse HarjasgHa aaJIlocTpaBallb HEKaTOPbISA
MOMaHThl aacienaBaHHd. CyTHaclb MeTajy 3aKirodaeniia y TbIM, IITO 4YacTKa
iH(papMaipli a0 MaAbICTIBITHBIM Yy BBIVISIA3E€  TaOminbl  abo  JIbISATpambl,
BBIKapBhICTOYBaeLLla JUIsl Mpallbl 1a 1a/13¢HbIX albITAHHS.

* AGaryJpHEHHE - Mae LECHYIO CYBS3b 3 CIHTA3aM. [ pyHTYIOUBICS HA MHOCTBE
JIPOOHBIX MPBIKMET, €H JarnaMoska 3palillb BHICHOBY a0 pasriisiaHbIM IpaaMerne. 3
BSUTIKIM YIIOpaM Ha aHaJiThlyHae abarysibHEeHHE, CBOe€acalIiBbl pa3yMOBBI MIpaIdC, K1
BBISYIIACIA ¥ mepaxoa3e aj agHOW IyMKI J1a 1HIIara, a Takcama BbIKAPHICTAHHE
IHAYKTBIYHAra adaryibHEHHs Mpbl Ipalbl 3 MPAKTHIYHBIMI CPOJKaMi, 00 BBISYIIsSEIA
¥ nepaxoj3e ajl M3YHBIX yJIacliBacIsAy 1 XapaKTapbICTIK MpaaMeTa 111 3'1Bbl Aa O0JIbII
aryJbHBIX yJIacIiBaclsy.

« KankpaTbizalpls - r3Ta JOCHIIL J3TanéBae BhIByYsHHE al'ekTa abo 3'IBBI ¥
pRAJIbHBIX YMOBAX 1 anpaiioyka iHdpapmarbli



Relevance: Today, our world is rapidly developing and improving in the areas
of business and the economy, however, we daily encounter conflicts between
employees and higher management. It is not uncommon for a conflict to start due to
human factors, misunderstandings and cultural stereotypes. For example, one of the
little-studied countries — Kazakhstan. The young state, founded on December 16, 1991,
after the collapse of the Soviet Union, was gaining momentum economically thanks to
natural resources and neighbours with strong economies. Thanks to this, Kazakhstan
gets the opportunity to enter the world market, but most countries do not often meet
with employees from Kazakhstan and certain conflicts arise in the process of working
with these employees.

The object of the research: In this project, the object is the culture of Kazakhstan
and world relations

The subject of the research: The subject is the cultural characteristics of
employees from Kazakhstan.

The main goal of the research: Identify the cultural characteristics of Kazakhstan
employees

The objectives of the research:

To establish and identify the historical features of the Kazakh culture.

Identify the working environment of employees from Kazakhstan, preferences
and career inclinations through research through the tools of Trompenaars' Cultural
Dimensions, Hall's concept of high-context and low-context cultures and Cultural
Intelligence (CQ)

Prove that these cultural characteristics affect the frequency of conflicts between
management and employees

Develop an implication for a manager on how to properly communicate and
work with an employee from Kazakhstan

Methodology: Let's define empirical and theoretical research methods.

Empirical research methods:

Study of various sources of information. This method is very important for
solving the first problem, searching for reliable information in Kazakhstani sources.

A survey (questionnaire) will help with the solution of the second and third tasks,
work-based questionnaires, such as Trompenar, will help to identify certain features of
employees in Kazakhstan to prevent

Analysis. This method will help to collect into a single whole the obtained survey
data and various sources of information for the creation and completion of the fourth
task, compiling a manual for working with employees from Kazakhstan.

Theoretical research methods:

Analysis - to decompose the obtained data "on the shelves", to study in detail all
the signs and properties of the information received.

Deduction - will help to draw conclusions about the subject based on the set of
data obtained and when writing a manual.

Formalization - allowing you to visually depict some points of the study. The
essence of the method lies in the fact that part of the information about the subject in
the form of a table or diagram, to work on survey data.



Generalization - has a close relationship with synthesis. Based on many small
signs, it will help to draw a conclusion about the subject in question. With a great
emphasis on analytical generalization, a kind of thought process, expressed in the
transition from one opinion to another, as well as using inductive generalization while
working with practical means, as it is expressed in the transition from specific
properties and characteristics of an object or phenomenon to more general properties.

Concretization is a fairly detailed study of an object or phenomenon in real
conditions and information processing






