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PODEPAT

neiioMHai padoter Tamamsiva Y.C.

PACITPAIIOYKA NBITAJIBHA-ATIKA3HAM CICTOMBI (CHAT-BOT)
TYPBICTBIYHAT TOMATBIKI
HA AHIVIIMCKAM I BEJIAPYCKAM MOBAX JJI51 ABJIACHBIX
T'APAJIOY BEJIAPYCI

JpimomHas padoTa: 54 crapoHki, 32 MajgOHK, 55 KPBIHILI.

YAT-BOT, PACIIPAIIOVKA, JIBISJIOT, TYPBI3M, KAPBICTAJIBHIK,
CICTOMA.

AO'ekT pnacjieaBaHHsl — TbITAIbHA-aJKA3HbIA CICTAMBI 1 CPOJAKI JUIs 1X
pacrparoyxi.

IIpaaMeT nacjeaBaHHs — TOXHAJIOTS paclpaloyki yar-0oTay.

Mbra pacieaBaHHSA — pacHuparoyka 1 NpbIMSHEHHE 4arT-00Tay TypbICThIYHAN
TAOMATBHIKI.

3agaubl: paaHalizaBallb ICHYIOUBIS IIbITAlbHA-aJKa3HbIS CICTAMBI TYpPBICTHIYHAN
TAMATBIKI, CTBAPHILb IUIAH PACHpaLlOyKI 1 3padilp yiacHara yar-0oTa.

Metanami  gaciefBaHHS — CTalll: TapayHalbHA-CynacTayysulbHBI — aHami3 1
kinacipikanpiss yaT-00Tay y TYyphICTBIYHAl cdepbl, a3HasAMIICHHE 3 1X
GbyHKIBISIHATIAM 1 TIpaliaif, Momryk iHdapMarlsli mpa yko iCHyr4bIX 4aT-00Tax.

JacnenaBanHi 1 pacmpaloyki: MpajcTayieHa TIaApbIThIUHAS 4YacTKa, Yy SKOU
PacKphITBl COHC 1 Ba)KHACIL pACHpaliOyKl yar-00Tay, BBUIyYaHbl ACHOYHbIS
IPBIHIBIIBI 1X TPaLbl 1 BBI3HAYaHbl BaXKHEHILIBIS ACTIEKTHI 1X Mpallbl.

3HavHACIb MPaBEA3EHBIX JacienaBaHHsY: iH(apMalbisl 3 JacleBaHHIY MOTYIlb
OBIIIb BBIKAPBICTAHBI JUIs paclparoyki ynacHara 0oTa.

Breiniki nmacnenmaBanHs Oburl  ampabaBanel Ha 80-H  mITorajoBaii HaByKoOBai
KaH(pepaHLbI cTyI3HTaY 1 acnipanray BJ1Y, r. Miuck, 11.05.2023

A¥yTap mpaupl cUBSp/iKae, IITO NMPBIBEA3CHbI ¥ €1 TIapAThIKA-NPAKTHIYHBI
MaTaIpBISI MpaBibHA 1 a0'eKThIVHA aJTIOCTPOYBae CTaH Jacieayemara mnparjcy, a
yce 3anma3pl4aHbis 3 JITapaTyPHBIX 1 IHIIBIX KPBIHIIT TIAPITHIYHBISA, METaIaJIar YHbIS
1 METaJbIYHBIS TAJAKIHHI 1 KAHIDIIBI CYyMpaBa/pKAOIIa CIAachUIKaMi Ha 1X

ayrapay.



PEDEPAT

nurioMHoM pabotsl Tomammesuua B.C

Pa3padoTka BONPOCHO-0TBETHOI cucTeMbl (Chat-bot) Typucruueckoii
TEMATHKH HA AHTJIMHCKOM U 0€JIOPYCCKOM SA3BIKAX /I 00JIACTHBIX FOPO/I0B
beaapycu

JluniomHuast pabota: 54 crpanuiibl, 32 pucyHKa, 55 HCTOYHHUKOB.

YAT-BOT, PASPABOTKA, INAJIOT", TYPU3M, ITOJIb3OBATEJIb,
CHUCTEMA.

O0beKT ucceq0BAHUA — BOIPOCHO-OTBETHBIC CHUCTEMBI M CPEICTBA IS HX
pa3paboOTKH.

IIpeamer uccjieoBaHUs — TEXHOJIOTHS pa3pabOTKH 4aT-00TOB.

HGHB HCCICOOBAHUA — pa3pa60TKa H IIPUMCHCHHC yaT-00TOB TypHCTHqCCKOfI
TCMAaTHUKU.

3ajmayn: MPOAHAIM3UPOBATH CYIIECTBYIOIIME BONPOCHO-OTBETHBIC CHCTEMBI
TYPUCTHUYCCKON TEMAaTHUKH, CO3JIaTh ILIaH pa3pabOTKH U cliejaTh COOCTBEHHOTO YarT-
oora.

MeTtonamu uCClEIOBaHUS CTall: CPABHUTEIHHO-COMOCTABUTEIBHBIN aHANU3 U
Kiaccudukanusa 4Yar-00TOB B TYpPUCTHYECKOW cdepe, O3HAKOMIIEHHE C UX
dbyHKIHOHATIOM U paboTOM, MOMCK WHGOPMAIMK 00 YK€ CYIIECTBYIOIIUX YaT-
oorax.

HccnenoBanust U pa3pabOTKU: NPENCTABIEHA TEOPETUYECKAs] 4acTh, B KOTOPOH
PacKpBITBl CMBICT W BaXXHOCTh pa3pabOTKH 4YaT-00TOB, BBIIEJIEHBI OCHOBHbBIE
MPUHIUIBI UX pa0OTHI U ONPEETICHBI BAXKHEUIIINE aCIIEKTHI UX PaOOTHI.

3HAYMMOCTb MPOBEICHHBIX MCCIICIOBAHUN: JaHHBIC U3 UCCIICOBAHUN MOTYT OBITh
MCITIOJIB30BaHBI JJIs1 pa3pabOTKu COOCTBEHHOTO OOTA.

Pe3ynbpTaThl uccnenoBanus ObLUIM anpoOupoBaHbl Ha 80-i €KerolHON Hay4HOU
KoH(pepeHu ctyneHToB u actimpanToB bI'Y, r. Munck, 11.05.2023

ABTOp paboOThl YTBEP)KIAET, UTO MPUBEICHHBIA B HEH TEOPETUKO-TIPAKTUYECKUN
MaTepuai IpaBUIbHO U OOBEKTUBHO OTPa’KaeT COCTOSIHUE UCCIIEyEMOT0 IpolLiecca,
a BCE 3aMMCTBOBAHHBIE U3 JINTEPATYPHBIX U JAPYIMX UCTOYHHKOB TEOPETUUYECKUE,
METOIOJIOTUYECKUE U METOAUYECKHUE TOJIOKEHNS U KOHLEIINN COMPOBOKIAKOTCS
CCBUIKaMH Ha MX aBTOPOB.



ABSTRACT

master’s degree of V. S. Tomashevich

DEVELOPMENT OF A QUESTION-AND-ANSWER SYSTEM (CHAT-BOT)
ON TOURISM TOPICS IN ENGLISH AND BELARUSIAN FOR REGIONAL
CITIES OF BELARUS

Master's degree work: 54 pages, 32 drawings, 55 sources.
CHATBOT, DEVELOPMENT, DIALOGUE, TOURISM, USER, SYSTEM.

The object of research is question-and-answer systems and tools for their
development.

The subject of the research is the chatbot development technology.

The purpose of the research is the development and application of chatbots of tourist
topics.

Tasks: the analysis of the existing question-and-answer systems on tourism topics,
create a development plan and make up your own chatbot.

Research methods: comparative analysis and classification of chatbots in the tourism
sector, familiarization with their functionality and work, search for information
about existing chatbots.

Research and development: the theoretical part is presented, which reveals the
meaning and importance of developing chatbots, highlights the basic principles of
their work and identifies the most important aspects of their work.

Significance of the conducted research: the data from the research can be used to
develop your own bot.

The results of the study were tested at the 80th annual scientific conference of
students and postgraduates of BSU, Minsk, 05/11/2023

The author of the work claims that the theoretical and practical material given
in it correctly and objectively reflects the state of the process under study, and all
theoretical and methodological provisions and concepts borrowed from literary and
other sources are accompanied by references to their authors.



