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AHHOTALIMS

1. Ctpykrypa u 00beM TUILIOMHOM padoThI

JlunimomHas paboTa COCTOMT U3 3aJaHus Ha JUIUIOMHYIO padoTy,
OTJIaBJICHUS, TIEPEUYHS YCIOBHBIX 0003HAYCHHI, CHMBOJIOB M TEPMHHOB, pedepaTa
TUTIIOMHON paOoThI, BBEJACHUS, TpPEX TIJIaB, 3aKIIOYCHHS, 3 WILIIOCTparui, 6
Ta0NHIl, CIHCKAa WCIOJIB30BAHHBIX HWCTOYHHKOB M JATEpaTypbl. OOmmii oObeM
pabotel coctaBiser 76 crpaHun. CHUCOK WMCHOJB30BAaHHBIX HMCTOYHHUKOB U
JUTEPATYPHI 3aHUMAET 6 CTPaHUI] M BKIIOYAET 59 MO3UITHH.

2. IlepevyeHb KII0OYEBbIX CJI0B

SMART-TYPU3M, VYCTOWYMUBOE PA3BUTHUE, JOCTYIIHOCTH
IIYTEIIECTBUM, TYPUCTBI C OCOBBIMU ITIOTPEFHOCTAMMU, SMART-
TEXHOJIOTMH, HTUDPPOBU3AILIMS, KPEATUBHOCTH W KYJIbTYPHOE
HACJIEJIUE, YMHBIN I'OPOJI, UHOOPMAIIH .

3. TekcT aHHOTALIUU

Obvexm uccnedoganusi — SMaArt-TeXHOJOTUM, MPOEKThl U HHUIIUATHUBHI,
dbopmupyIOTHe KOHIEIIIAIO Smart-Typu3Mma.
Ilpeomem uccreoosanuss — B3aUMOCBSI3b PAa3BUTHs Smart-TypusmMa U

JOCTYITHOCTH MYTELECTBUN JUIS JIFOIEH ¢ 0COOBIMU OTPEOHOCTAMM.

L]env uccnedoganus — yCTAaHOBUTH B3aMMOCBSI3b KOHLICTIIMK Smart-Typu3Ma
c obOecrieueHHEeM AOCTYMHOCTH TYPUCTUYECKHUX YCIYT JUIsl JIIOJEH C OCOOBIMH
NOTPEOHOCTSIMU, a TaKXK€ Ha OCHOBE aHaliu3a 3apyOeKHOTO ONbITa BBISIBUTH
NEepCHEeKTUBbI pa3BUTHs smart-Typu3Ma B PecryOnnke benapyce.

Memoowl uccneoosanusi: aHanu3, CUHTE3, CpPaBHEHHUE, aHAJIU3 MPUYUHHO-
CJICJICTBEHHBIX CBS3E€H, CHCTEMHBIN, KOMIUICKCHBIM TTOIXO/I.

llonyuennvie umocu u ux HouU3Ha. BpIAENEHBI TONOKUATEIBHBIE U
OTpULATEIbHBIE  TEHACHIIMM  pa3BUTHS  smart-TypusmMa U oOecredeHus
JOCTYITHOCTH MYTEWIECTBUN C TOMOIIBIO SmMart-TEXHOJOTUM, JaHbl PEKOMEHIallNH
0 TPEOJOJICHUIO HEraTUBHBIX W  YCWICHHIO MO3UTHUBHBIX  (DaKTOPOB.
[Ipoananu3upoBanbl 0a3a smart-TexHoJoruid benapycu, a Takke pealn30BaHHBIC
MPOEKThl U MHUIMATUBBI, HA OCHOBE YEro OINpPEAENICHbl MEPCHEKTUBBI Pa3BUTHUS
smart-rypusma B bemnapycu.

Locmogepnocms  mamepuanoé u  pe3yromamog OUNIOMHOU padoOmbi.
Hcnonb3oBaHHbIE MaTepuaibl M PE3yNbTaThl AUILNIOMHOM pPabOThI SBISAIOTCS
JIOCTOBEPHBIMU. PabOThI BBIMOJHEHA CAMOCTOSATEIBHO.

Pexomenoayuu no ucnonvzosanus pes3yrbmamos OUNIOMHOU padOmbl.
BbiBOApI, moONydyeHHbIE B paboTe, MOryT OBbITb  MCIHOJB30BaHbl IS
COBEPUIEHCTBOBAHUS TOCTYITHOCTH TYPUCTHUYECKUX YCIYT B bemapycu ¢ moMomibio
BHEAPEHUS SMart-TeXHOJIOTui.



AHATALBIS

1. CTpykTypa 1 00b€M IMIIOMHOMH PadoThI

JIpITIIIOMHAsT TIpania CKIajaeliia 3 3aJaHHl Ha JBIIUIOMHYIO Tpaily, 3MecTa,
nepaniky yMOVHBIX Ta3HA4Y’HHAY, 3HaKay 1 TOpMiHAY, padepara IbIIIOMHAN
palboThl, YBSI3€HHS, TPOX KIpayHIKOY, 3aKIIOUYIHHS, 3 UIIOCTpallblidf, 6 Talmi,
CHICY BBIKApBICTaHBIX KPBIHIL. ATyIbHBI a0'eéM mpaibl ckiagae /6 craponak. Criic
BBIKaPBICTAHBIX KPBIHII] 3aiiMae 6 cTapoHak 1 ykitouae 59 masiisIi.

2. IlepaJjiik KJI104YaBBIX CJI0Y

SMART-TYPBEI3M, VYCTOWIIBAE PA3BIIIE, JACTYIIHACI
TTAZTAPOXOKAY, TVYPBICTBI 3 ACABJIIBBIMI ITATPOBEAMI, SMART-
TAXHAJIOI'T, IBI®PABIZALIBIS, KPAATBHIYHACIL I KVYJIbTYPHAS
CIHHAOYBIHA, PA3BYMHBI 'OPA I, IHOAPMAILIBIA.

3. TakeT aHaTanpli

Ab'exm Oacnedasannss — SMart-TaoxHanorii, MpPaeKkThl 1 IHIIBISATHIBBI, SKis
bapMipyroIs KaHIPOIBIIO0 Smart-TypbI3My.

Illpaomem Oacnedaseannsi — Y3aeMacyBsi3b pasBillsl SMart-typeismy 1
JACTYITHACII MaJapoXxxKay JJis Jitoa3el 3 acabliBbIMI TaTprdami.

Mbma oacnedasanus — YcTausiBallb Y3aeMacyBsi3b KaHLPIIBI Smart-
TYypbI3MY 3 3a0€CISIUYdPHHEM JACTYIMHACLI TYPBICTBIYHBIX HACHYTr JJIA JIIOJA3€H 3
aca0JiBbIMI TaTp30aMi, a TaKcamMa Ha aCHOBE aHali3y 3aMe)KHara BOMBITY BbIABIIb
NEePCHEKTHIBbI pa3Billsd smart-Typbi3Mmy ¥ PacryOuminst benapychs.

Memaovl Oacnedasanmsi: BBIByYSIHHE, aHalli3, CIHT?3, aHaII3 MNpPbIYbIHHA-
CIIETYBIX CYBSI3STY, CICTOMHBI, KOMIUIEKCHBI TTAJBIXOJ.

Ampuoimanvia 6viHiKi 1 IX Hagi3Ha. BbITydyaHbl CTAHOYYBIS 1 aaAMOYHBIS
TAHHIIBI Pa3BilU Smart-TypbI3My 1 3a0€CISTYIHHS AACTYIHACLI Nalapoxikay 3
JanaMoraii - smart-T3XHaJIOT1d, JaJ3€Hbl p3KaMeHJalpll Na [epaagoieHHI
HEeraTbIYHBIX 1 ¥3MallHEHHIO Ma3IThIYHbIX (pakTapay. [IpaananizaBanbl 0aza smart-
TaxHaNoril benapyci, a Takcama paaiii3aBaHblsl PAEKTHI 1 1HILBIATHIBBI, HA ACHOBE
4aro BeI3HAUaHBI MMEPCTIIEKTHIBBI Pa3Billlld smart-Typbi3My ¥ bemapyci.

Haknaonacyb mamapuvianay i 6uvlHIKAy ObINAOMHAU Npaybl. BeIKapbICTaHBIS
MaTIPBISIBI 1 BBIHIKI JIBITJIOMHAW Mpanbl 3'syjsionia JgakiagHbiMi. PaboTsl
BbIKAHAHA CaMaCTOMHA.

Paxamenoaywii na evikapvicmanni gvinikay npaysi. BeiHiKi pabOThI MOTYIIb OBIIb
BBIKapBICTaHbI JJIs1 Y1aCKaHaJEHHs acTyMHACLI TyphICThIUHBIX nacayr y benapyci
3 JlaramMorail ykapaHeHHs smart-T3XHaIOor1i.



ABSTRACT

1. Structure and scope of the diploma work

The thesis consists of a thesis assignment, a table of contents, a list of
reference designations, symbols and terms, an abstract of the thesis, an
introduction, three chapters, a conclusion, 3 illustrations, 6 tables, a list of sources
used. The total volume of the work is 76 pages. The list of sources used occupies 6
pages and includes 59 units.

2. Keywords

SMART-TOURISM, SUSTAINABLE DEVELOPMENT, TRAVEL
ACCESSIBILITY, TOURISTS WITH SPECIAL NEEDS, SMART
TECHNOLOGIES, DIGITALIZATION, CREATIVITY AND CULTURAL
HERITAGE, SMART CITY, INFORMATION.

3. Summary text

The object of the research — smart technologies, projects and initiatives that
form the concept of smart tourism.

The subject of the research — the correlation between the development of
smart tourism and the accessibility of travel for people with special needs.

The purpose of the research — to establish the correlation between the
concept of smart tourism and the accessibility of tourist services for people with
special needs, as well as, based on the analysis of foreign experience, identify the
prospects for the development of smart tourism in the Republic of Belarus.

Method of the research: study, analysis, synthesis, analysis of causal
relationships, a systematic, integrated approach.

The results of the work and their novelty. The positive and negative trends in
the development of smart tourism and ensuring the accessibility of travel through
smart technologies are highlighted, recommendations are given for overcoming
negative and strengthening positive factors. The database of smart technologies of
Belarus, as well as implemented projects and initiatives, are analyzed, on the basis
of which the prospects for the development of smart tourism in Belarus are
determined.

Authenticity of the materials and results of the diploma work. The materials
used and the results of the work are authentic. The thesis was composed
independently.

Recommendations on the usage. The results of the thesis can be used to
improve the accessibility of tourist services in Belarus through the introduction of
smart technologies.



