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Training as a method of overcoming interpersonal conflicts in the workforce /
Soley Karina Igorevna; Faculty of Philosophy and Social Sciences, Department of
Psychology; scientific hands Basinskaya 1.V.

The object of the research is interpersonal conflicts in the work collective.

The subject of the research is training as a method of overcoming
interpersonal conflicts in the workforce.

The purpose of the research is to determine the causes of interpersonal
conflicts in the workforce and propose a training program to overcome them.

The main results. The study, conducted as part of the thesis, made it possible,
using a practical example, to determine the relationship between the socio-
psychological climate and interpersonal relations in the work team with the ways of
behavior in the conflict of employees of the organization. In the course of the study, a
training program for resolving interpersonal conflicts in the workforce was
developed, the effectiveness of which has been proven in practice. This work can be
used in further research in the field of studying the resolution of interpersonal
conflicts in the workforce.

The thesis includes the following elements in its structure: introduction, two
chapters, conclusion, list of 65 references, 5 appendices.

Keywords: WORK  STAFF, INTERPERSONAL  RELATIONS,
INTERPERSONAL CONFLICTS, CAUSES OF INTERPERSONAL CONFLICTS,
RESOLUTION OF INTERPERSONAL CONFLICTS, STRATEGIES OF
BEHAVIOR IN A CONFLICT SITUATION.
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