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AHHOTAIIUA
B3ANMOCBS3b [TPO®ECCHUOHAJIBHOM MOTHUBAITUN 1
JIEJIOBOM HATIPABJIEHHOC T JIMUHOCTU V CHEITUAJIUCTOB
ATITEYHOU CETU
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TatpsiHbl BajieHTUHOBHBI

O0bexT wuHccaenoBaHuMsi: mpodeccHoHalbHAs MOTHUBAIUMS U JIeJIOBast
HaIPAaBJICHHOCTH JINYHOCTH Y CIICIIMATUCTOB allTEYHOU CETH.

IIpeameT uccsienoBaHMsi: B3aUMOCBSI3bh NMPO(HECCUOHAIIBHOW MOTHBAIIUU U
J€TTOBOM HANIPaBICHHOCTH JUYHOCTH Y CIIEUAIMCTOB aliTeYHOM CETH.

Heas wuccaepoBaHuWsi: CYHIECTBYIOT OCOOCHHOCTM B XapakTepe
B3aUMOCBS3el TPOQeCcCUOHATbHON MOTHBAllMM W JICJIOBOM HAIPaBJICHHOCTH
JIMYHOCTH Y CTIEIUAIUCTOB alITEYHOM CETH.

OcHoOBHBIE pe3yNbTaThl: B mpoliecce MUIMIOMHOTO MPOEKTUPOBAHUS OBLIN
NOJIYYEHBI CIEAYIOUIME PE3yJIbTaThl: PACCMOTPEHBI CYIIECTBYIOIINE B IICUXOJIOTHU
NOAXOAbl K ONPEACIICHUID TOHATUS MOTHBALMS JIESITEIbHOCTH; OIPEAECICHBI
NOHSATUS JIEJIOBAsl HANPABICHHOCTh JIMYHOCTH B TICUXOJOTHH; BBISIBICHBI
0ocoOeHHOCTH TNPOodeCCUOHANTBHOW MOTHUBAIIMM W JIEJOBOM  HAaIpaBJICHHOCTH
JUYHOCTH Yy CIHEIMAJIUCTOB AalTEYHOW CETH, a TakKe YCTAaHOBJEHA U
0XapaKTepHU30BaHA UX B3aUMOCBS3b.

OcHOBBIBasiICh Ha OCOOCHHOCTSIX DPAOOTHI CHEIUATHCTOB AamnTEUYHON CEeTH
pa3HBIX YpPOBHEW, MOKHO CcJenaTh BBIBOJA O TOM, YTO M 3aBEAylollue, U
(bapmareBThI-MPOBU30PHI B 3HAYUTEIBHONW MEpE MOJBEPKEHBI BIHMSIHHUIO CTpecca,
bU3UYECKON yCTaJIOCTH M PA3IUYHBIX SMOIMOHAJIBHBIX TepexuBaHuil. s
mpouIakTUKd ¥ OOpbOBI € BO3HUKHOBEHHEM PA3IUYHBIX TCHUXUYECKUX
pacCTpOWCTB, B YaCTHOCTHM JCHNPECCMM M SMOLUMOHAIBHOIO BBITOPAaHUs,
PYKOBOJIUTEISIM HEOOXOIUMO CIEAUTh 3a (PU3NYECKUM U OMOIMOHAIBHBIM
COCTOSIHUEM CBOUX INOAYMHEHHBIX, CO3/1aBaTh YCJIOBHUs IO IOBBILICHUIO YpPOBHS
npoecCHOHanbHON MOTHBAIMM W JICTIOBOM HAMNPABICHHOCTH JUYHOCTH Y
CIIELIMATIMCTOB alTEYHOU CETH.

B xome mpoBeneHHOTO MCCiENOBaHUS HaMH OBUIM TOTYYEHBI CIIETYIONTUE
pe3yJIbTaThl UCCIIEIOBAHUSA

@opMUpPOBAHME MOBBIIMIEHHOIO YPOBHSA BHYTPEHHEHM MOTHBALMU ¥y
3aBEYIOUIMX IO CPaBHEHUIO C (apmaleBTaMU-IPOBU3OPAMH, [JII KOTOPBIX
MIPUOPUTETHBIMU SIBJISIFOTCSI TaKME OCOOEHHOCTHM Kak MpeoOialaHue BHEIIHEH
oTpuliaTeIbHOM MoTuBanuu. HampaBieHHOCT, Ha ce0sd B OOJbIIEH CTENEeHU



XapaKTepHa JJIsl 3aBEYIONINX, HAMPABIEHHOCTh Ha O0IIeHne — Juisl (hapMaleBTOB-
IIPOBU30POB, & HAIPABIECHHOCTH Ha J1€JI0 IPUMEPHO HA OJHOM YPOBHE.

C noMouipo0 NpoBEJEHHOTO KOPPEIALMOHHOIO aHAJIN3a ObLIIM YCTaHOBIICHBI
MpsIMBbIE CBA3U MEXK]Y MOKa3aTelIMHU MPOPECCHOHATIBHON MOTUBALIMEN U J1€T0BOM
HaIlpaBJICHHOCTH y TEpBOM Tpynmbl (3aBEAYIOIIMX) M BTOPOW  TPYIIIIBI
(dbapmarieBTOB-IIPOBU30POB).

B nmepBoil rpymnme ObUIM  YyCTAaHOBJIEHBI B3aMMOCBS3M  IOKa3aTesen
BHYTPEHHEH [€JI0BOM HANPABICHHOCTUM Ha [€JI0 C I[OKa3aTelssMU BHYTPECHHEU
OTPULATEJIBHON U BHYTPEHHEH IOJIOKUTEIBHOW MOTHBAaLMA. Y BTOPOW TPYIIIBI
IIPUCYTCTBYET B3aUMOCBA3b MEXIY I10Ka3aTelsIMU BHYTPEHHEH IOJIOKUTEIIBLHOU
MOTHBAllMEN U JIEJIOBOM HAIIPABJIEHHOCTHIO Ha JeJ10. BbIcOKas IojsoxuTenbHas
MOTHUBAIUsi PaOOTHUKA CHOCOOCTBYET YJIYUYLIEHUIO €ro MpPOU3BOAUTEIBLHOCTH,
TOTJla Kak IMOJYMHEHHBIE, MOTHUBALMS KOTOPBIX OCHOBBIBAETCA HA NPUMEHEHUU
PYKOBOJIUTEJIEM CAHKIUHM, OTPUIIATENILHO BIMSIET HA 3(PPEKTUBHOCTD pabOTHUKA U
IPOSIBJIEHUE UM UHUIUATUBBI.

Takum o0Opa3om, 1enb JaHHOM pabOThl JAOCTUTHYTA: CYIIECTBYET
B3aMMOCBSI3b MPOQPECCHOHATILHON MOTHUBAIMS U JICJIOBOM  HANpaBICHHOCTHU
JIMYHOCTH Yy CIIELIUAJIUCTOB AllITEYHOMN CETH, TOATBEPXKACHA.

JunnomHast paboTa BKJIIOYAET B CBOIO CTPYKTYPY CIEIYIOIIME SJIEMEHTHI:
BBEJICHUE, IBE IJIaBbl, 3aK/IIOYECHHME, CIIMCOK 38 JIMTEpaTypHbIX HCTOYHHUKOB, 3
IIPWIOKEHHUS.

KJIFOYEBBIE CJIOBA: MOTHUBALNA, JNEJIOBAA
HAIIPABJIEHHOCTHD, MOTUBALIA B ATITEYHOU CETH,
[TPOOECCUOHAJIM3M  AIITEUHOI'O IIEPCOHAIJIA, CIEHOHUAJIMCT
ANITEYHOU CETU.



ANNOTATION
THE RELATIONSHIP BETWEEN PROFESSIONAL MOTIVATION
AND BUSINESS ORIENTATION OF THE INDIVIDUAL AMONG
PHARMACY CHAIN SPECIALISTS
Kalinina Anastasia Alexandrovna;
Faculty of Philosophy and Social Sciences, Department of Social Work and
Rehabilitation;
Scientific supervisor:Master of Social Sciences, senior lecturer Tratinko
Tatiana Valentinovna

The object of the study: professional motivation and business orientation of
the personality of the pharmacy chain specialists.

Subject of the study: the relationship between professional motivation and
business orientation of the individual among pharmacy chain specialists.

The purpose of the study: there are peculiarities in the nature of the
interrelationships of professional motivation and business orientation of the
individual among pharmacy chain specialists.

Main results: In the process of diploma design, the following results were
obtained: the approaches existing in psychology to the definition of the concept of
motivation of activity were considered; the concepts of business orientation of
personality in psychology were defined; the features of professional motivation
and business orientation of personality among pharmacy chain specialists were
identified, and their relationship was established and characterized.

Based on the peculiarities of the work of pharmacy chain specialists at
different levels, it can be concluded that both managers and pharmacists are largely
influenced by stress, physical fatigue and various emotional experiences. In order
to prevent and combat the occurrence of various mental disorders, in particular
depression and emotional burnout, managers need to monitor the physical and
emotional state of their subordinates, create conditions to increase the level of
professional motivation and business orientation of the individual among pharmacy
chain specialists.

In the course of the study, we obtained the following research results:

Formation of an increased level of internal motivation among managers in
comparison with pharmacists-pharmacists, for whom such features as the
predominance of external negative motivation are a priority. The focus on oneself
IS more typical for managers, the focus on communication is for pharmacists—
pharmacists, and the focus on business is about the same level.

With the help of the correlation analysis, direct links were established
between the indicators of professional motivation and business orientation in the
first group (managers) and the second group (pharmacists-pharmacists).



In the first group, correlations of indicators of internal business orientation
to business with indicators of internal negative and internal positive motivations
were established. In the second group, there is a relationship between indicators of
internal positive motivation and business orientation. High positive motivation of
the employee contributes to the improvement of his productivity, while
subordinates, whose motivation is based on the application of sanctions by the
head, negatively affects the effectiveness of the employee and the manifestation of
his initiative.

Thus, the purpose of this work has been achieved: there is a relationship
between professional motivation and business orientation of the individual among
the specialists of the pharmacy chain, confirmed.

The thesis includes the following elements in its structure: introduction, two
chapters, conclusion, a list of 38 literary sources, 3 appendices.

keywords: MOTIVATION, BUSINESS ORIENTATION, MOTIVATION
IN THE PHARMACY CHAIN, PROFESSIONALISM OF THE PHARMACY
STAFF, PHARMACY CHAIN SPECIALIST.



AHATAIIbIA
V3AEMACYBSI3b ITIPAGECIMHAN MATBIBALBII I J3EJIABOU
HAKIPABAHACII ACOBbI ¥V CITELIBISIJIICTAY AIITAYHAN CETKI
Kaninina Anactacis AnsikcaHapayHa;

®akynbTaT (hiacodii 1 cauplsUIbHBIX HaBYK, Kadenpa caupisibHail paboThl 1

praduTITAIBI;

HaBykoBbI KipayHiK: MaricTp coll., CTapiibl BRIKIaAYbIK Tpaiinki TanusHel

BansuuinayHsl

AOG'exT nacienaBaHHs: npadeciiiHas MaThIBallbls 1 J13€71aBas HaKipaBaHACII1
acoObl ¥ crieuplsuTicTay anTIuHal CeTKi.

[Ipanmer nacnenaBaHHs: Y3aeMacyBs3b npadeciiHail MaThIBallbll 1 J3€71aBOM
HakipaBaHaclll acoObl ¥ CHENbIsITICTay anTIuHal CeTKI.

Mbra nacnenaBaHHsS: ICHYIOLb acabiiBacii Y XapakTapbl y3aemacyBsi3say
npadeciifHali MaThIBalbll 1 J3€JIaBOM HakipaBaHAcIll acoObl ¥y cCHenbisIicTay
anTIYHAMN CeTKi.

ACHOYHBIS BBIHIKI: y Mpalpce JblIIOMHara npaekTaBaHHs ObLIi aTphIMaHbI
HACTYIHBIS BBIHIKI: pa3ryie/KaHbl ICHYIOYbIS V¥ TICIXQJIOT1l TaAbIXOAbl Ja
BBI3HAUDHHS MaHAII MAaThIBAIblsl J3€MHACI]l; BbhI3HAYAHBI MAHALLI J3eJaBas
HakipaBaHacllb acoObl ¥ TciXanorii; BbIAYIEHBI acabmiBacii mpadeciiiHaii
MaThIBallbll 1 JI3€1aBOM HaKipaBaHACIl acoOBI ¥ CIEIBIsUIICTAY anTIYHAN CeTKi, a
TakcaMma YCTaHOYJIeHa 1 axapaKTapbl3aBaHas 1X y3aeMacyBA3b.

['pyHTyroubicss Ha acaOiiBacIfiX Mpaibl CHEUbLUIICTaY anTIYHAN CeTKi
PO3HBIX Y3POYHSY, MOXKHA 3palillb BBICHOBY a0 TbhIM, INTO 1 3aragybiki, 1
dbapMampYTHI-MpaBizapbl ¥ 3HAYHA MEPbI CXUIBHBIA YIUIBIBY CTpacy, (izidHaii
CTOMJICHACIII 1 PpO3HBIX OSMAIBIMHBIX TNepaxbpiBaHHAY. Jma mnpadimakTeiki 1
OaparbObl 3 Y3HIKHEHHEM pPO3HBIX TICIXIYHBIX PAcCCTPOMCTBAY, y MpbIBATHACIII
JIPIIPACii 1 AMaIlplifHara BeIrapaHHs, KipayHikaM HeaOXoJHa cadblllb 32 (Pi314HBIM 1
OMAIBIMHBIM CTaHAM CBaiX IMaJHAYAJICHBIX, CTBApallb YMOBBI Ta MaBBIMIPHHIO
V3poyHiO mpadeciiHaii MaThIBambli 1 J3€JIaBOM HakipaBaHacii acoObl ¥
CHENBIUTICTaY anTIuHal CeTKI.

VY xon3e mpaBen3eHara jgaciiejaBaHHsS Hami ObUII aTpbIMaHbl HACTYIHBIS
BBIHIKI JJaciIeTaBaHHS:

dapmipaBaHHE TaBbIIIIaHATA Y3POYHIO YHYTpaHAll MaThIBAIlbIl ¥ 3araaqpikay
y TmapayHaHHi 3 ¢apmaipyTaMmi-npaBizapami, IS SKIX TOPBIIPBITITHBIMI
3'yIArOIa Takis acabiiBacili SK TiepaBara 3HCIIHSW aJMOYHai MaThIBaIlbli.
HakipaBanacip Ha cs0e ¥ Oonblnaid CTyIMEHI XapaKTdpHas IS 3aragdbikay,
HaKipaBaHacllb Ha 3HOCIHBI — JIsl apmarpyTay-npasizapay, a HaKipaBaHacllb Ha
CIIpaBy MPBIKJIATHA HA aTHBIM Y3POYHI.



3 janmamMorail mpaBeJ3eHara KapdaJislbliiHara asajizy ObUll YCTalsiBaHbIsA
npambls CyBsS31 MaMiK Maka3ublkaMl mpadeciiiHail MaTbIBalbIAd 1 JA3€1aBOM
HakipaBaHacill ¥ mepinaid rpynsl (3aragubikay) 1 apyroi rpynsl (dhapmarpyray-
npasizapay).

VY mepuaii rpymne ObUTI YCTaNsIBaHBISA y3aeMacyBsi3l Maka3ublkay YHyTpaHai
J3e71aBOMl HakipaBaHAclll Ha CHpaBy 3 IMaKa3yblkamMl YHyTpaHail aaMoyHail 1
YHyTpaHail cTaHOY4ail MaTbIBallbld. Y NPYroi Ipymbl NPBICYTHIYAE Y3aeMacyBs3b
naMiK — Taka3ublkaml YHyTpaHail cTaHOydYail  MaTbIBaUbIId 1  JA3€JIaBOM
CKipaBaHaclll0 Ha copaBy. Bbicokasi craHoyuyas MartbIBallblsi paOOTHIKA CIphIse
NAJSIIIIPHHIO Ar0 MpPagyKUbIMHACII, TaAbl K IaJHAYaJICHbIS, MATBHIBAIbIA SKIX
IpyHTyellla Ha VXKbIBaHHI KIpayHIKOM CaHKUBIM, aJMOyHa VIjbiBae Ha
a(heKThIYHACIH PAOOTHIKA 1 MpasiBa iM 1HIIBISITHIBHI.

TakiM yblHam, M3Ta Jaja3eHail paboThl JacsArHyTa: ICHye Yy3aeMacyBs3b
npadeciifHali MaThIBaIlbIsl 1 J3€JaBOM HakKipaBaHAcIi acoObl ¥ CIEUbIsIIICTaY
anTi uHal CeTKi, MalBep/KaHa.

JlpinnomMHas npaiia ykirouae ¥ cBaro CTPYKTYPY HAaCTYIHBISI 2JIEMEHTHI:
VBsI3eHHE, I3BE KipayHika, 3akmtousHHe, Cric 38 mitapaTypHbIX KpbIHII, 3
IanarTky.

KJIKOYABBIA CJIOBbDI: MATBIBAILIbLIA, JN3EJTABAS
HAKIPABAHACILID, MATBIBAILIBIS v ATITAYHA CETKI,
[TPADECIAHAJIBZM AIITOYHAT A ITEPCAHAIJLY, CIIELIBIAIICT
ATNITOYHAN CETKL
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