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AHHOTALMS
B3AMMOCBSI3b DMOILIMOHAJILHOI'O BBITOPAHMS M KOTIMHT -
CTPATETUI V CIIELIMAJIMCTOB [TOMOT AIOIIUX

[TPODPECCUN
Bonocenko Onbra HukonaeBHa;

®dakynbeTeT priiocodhun u connanbHbIX HayK, Kadeapa conmanbHoi paboThl
U peaOuauTaluy;
HayuHblli pyKOBOAUTEIb: MarucTp COLL., CTapIIUH IIpernoaaBaTeib TpaTUuHKO
TarbpsiHa BaneHTHHOBHA

OO0beKT ucceI0BaHUsI: SMOIMOHAIBHOE BRITOPAHUE U KOITUHT-CTPATETHH.

IIpenmeT mucciaenoBaHUsl: B3aUMOCBSI3b CHHAPOMA 3MOIMOHAIBLHOTO
BBITOPAHMSI ¥ KOIIMHT-CTPATETUH Yy CHCIIHAIMCTOB MTOMOTAIOIINX TPO(ECCHIA.

Ieap wccjeT0BaHUA: BBISBUTH B3aWMOCBSI3b MEXAY ITOKA3aTesIMHU
SMOIIMOHAJILHOTO BBITOPaHUS W BBIOOPOM KONHUHT-CTPATETHH Yy CIICIIHATUCTOB
MTOMOTAIOIINX MPOodecCcuit.

OcHoBHBIE pe3yJbTaThl: B nporecce TUMIIIOMHOTO MTPOSKTUPOBAHHMS
ObUTH TIONYYEeHBI CIEAYIONIUE PE3yJIbTaThl: PAaCCMOTPEHBI CYIISCTBYIOIIUE B
TICIXOJIOTUM TOIXOJbI K ONPEACICHUIO MOHITHS 3MOIMOHAIBLHOTO BBITOPAHUS;
OTIpe/ieTICHBl TIOHATHSI KOIMHT-CTPATETHi B TICUXOJIOTHH; BBISIBICHBI OCOOCHHOCTH
AYMOIIMOHAILHOTO BBHITOPAHMS U KOMMHT-CTPATETH y CHEIUAIMCTOB MOMOTAIOIINX
npodeccuii, a Tak)Ke YCTAaHOBJICHA M 0XapaKTEPHU30BaHa UX B3aUMOCBSI3b.

OcHOBBIBasiCb Ha  OCOOCHHOCTSX  pabOThI  MpeJCTaBUTENCH
CTCIIMATTUCTOB TTOMOTAIONIUX MPOodeccHii, MOXXHO CIeNIaTh BBIBOJ O TOM, YTO Kak
MEIHMIIMHCKAE CECTPhl, TaK W CICNHUAJINCTBl TI0 COIHMalbHOW paboTe B
3HAYUTEIFHOW MeEpEe IOJIBEPKCHBI BIIMSHHUIO BBICOKOTO ICHXOAMOIIMOHAIBHOTO
HaMpsDKeHHs,, KOTOPOE CBS3aHO C WHTEHCHUBHBIM OOIEHHEM C JIIOJABMH U
MOCTOSSHHBIMU ~ HANPSDKCHHBIMU  yCJIOBUSIMH — Tpyaa.  [Ipodumaktuyeckas
JESTENBbHOCT B paMKax  OSMOIMOHAJIBHOTO  BBITOPAHUS  CIEIUATIUCTOB
nmoMoraromux — npodeccuii  OCyIIECTBISIETCS MO  TPEM  HAlpaBICHUSM:
WHOOPMHUPOBAHKUE, OSMOIMOHAIBHAS TOJJEPKKA, TOBBIIIEHUE 3HAYMMOCTHU
npodeccun.

B xome mpoBeneHHOTO WCCiENOBaHWS HaMH OBUIM TOTYYEHBI CIIETYIONTUE
PE3yNbTATHl UCCIICTOBAHMUS

B xozxe uccnenoBaHus 3MOIMOHATIBFHOTO BBITOPAHUS, MBI BBISICHUIIU, YTO Y
CHEIUAMCTOB TTOMOTAIMKUX Mpodeccuii (a3bl BHITOPAHUS HAXOMATCS B CTAHH
dbopMupoBaHusT ¥ CPOPMUPOBAHHOCTH,  KOJWYECTBO  HMCHBITYEMBIX  C
Hec(hOpMUPOBAHHBIMU (Da3aMu BBITOPAHHUS SBJISETCS MUHAMATBHBIM.

OmnuceiBasi 0COOCHHOCTH BBITOPAHUS MEIUIIMHCKUX CECTEP, MBI BUIUM, YTO



oonee yem y 50 % wucnobiTyeMbIx Bce (ha3bl BBITOPAHHUS HAXOASATCS B CTaJAHMH
dbopmupoBanusi. boree 50 % cnenuanucToB MO COLMAIBHOM  paboTe HMMEIOT
CTagui0 cPOPMUPOBAHHOCTH (ha3 BHITOPAHUSI.

B xone cratucTuyeckoro aHaiauza JaHHBIX Ha MpPeaMET B3aUMOCBS3HU
CHUMIITOMOB BBITOPAHUS C KOMMHT-CTPATETUSIMU CPEIN COTPYAHUKOB MTOMOTAIOIIUX
npodeccuii Mbl BBISICHWIM, 4YTO CPEIM MEAUIMHCKUX CECTep CYIIECTBYET
OTpHUIIATENIbHAS JIBYXCTOPOHHSSI CBsI3h KOoMUHTa «CaMOKOHTPOJb» ¢ CUMITOMaMHU
«HeynoBneTBOpEHHOCTH coboiiy, «IIpunstue OTBETCTBEHHOCTH) 51
«IOMOIMOHANIbHAS  OTCTPAHEHHOCTHY, TMOJIOKUTEIbHAS JIBYXCTOPOHHSSI CBS3b
koruara «berctBo-m3zberanue» ¢ cumnromMamu  «llcuxocomatudeckue U
NICUXOBETeTaTUBHBIC HapylleHus» W KomuHra «[lmanupoBanue pemnieHus
POOJIEMBD» C CUMIITOMOM «OMOIIMOHAILHO-HPABCTBEHHAS JE€30PUEHTAIIUS.

Cpenu crnenuanucToB MO COIUAIBHOM paboTe MBI YCTAaHOBWJIH, 4YTO
CYILIECTBYET OTpHUIIATENIbHAS JBYXCTOPOHHsISI CBsI3b KomuHra «llomoxxkurenbHas
NepeorieHKa CUTyaluu» ¢ cuMnroMoM «HeynoBneTBOpEHHOCTh CO00W» W
«3arHaHHOCTh B KIIETKY», a TaKXe TOJIOKHUTEIbHBIC JIBYXCTOPOHHHE CBSI3H
konuara «KoH(poHTaIus» ¢ CUMNTOMAaMU «3arHaHHOCTh B KIIETKY», KOTIMHTA
«luctanumpoBaHue» C CHUMITOMOM «OMOIMOHAIBHBIN AedUIIUT», KOMUHTa
«IIpuHATHE OTBETCTBEHHOCTH» C CUMIITOMOM «DMOIMOHATIBHBIN TeUIuT.

Takum oOpa3om, 1enb JaHHOM pabOThl JAOCTUTHYTA: CYIIECTBYET
B3aUMOCBSA3b AMOIMOHAIBHOTO BBITOPAaHUS U KONUHI-CTPATETH y CHEIUATIMCTOB
MOMOTaIOUIUX MPOQECCuit.

JurioMHas paboTa BKJIIOYAET B CBOIO CTPYKTYPY CIEIYIOIIUE AJIEMEHTHI:
BBEJCHUE, JBE TJIaBbl, 3aKJIIOYEHUE, CIUCOK 29 JUTEpaTypHBIX HMCTOYHHUKOB,12
PUCYHKOB , 5 MPUIOKEHHUM.

KIJIFOYEBBIE CJIOBA: SMOILIMOHAJIBHOE BBII'OPAHUE, KOITUHI -
CTPATEI'UN, MEJUIIMHCKUE CECTPHI, CIIEHUAJINCTBI
COLIMAJIBHOM PABOTHL.



AHATALIBIS

V3AEMACYBS3b DMALILIMHAT A BBITAPAHHS I KOIIIHI-CTPATAITN Y
CIIELIbISIITICTAY TATIAMAT AIOUBIX I[TPA®ECIN

Banacenka Bonbra Mikanaeyua;

®akynbTaT (hiacodii 1 cauplsUIbHBIX HaBYK, Kadenpa caupisbHail paboThl 1
praduTITAIBI;

HaBykoBbI KipayHiK: MaricTp coll., cTapiibl BeIkiIaaublk Tpaminka Tamnusgxa
Bansaiiinayna

AOG'exT nacinenaBaHHs: SMallblifHae BbITApAHHE 1 KOMIHT-CTPATAT 1.

[Ipanmer nacnenaBaHHA: Y3aeMacyBsi3b CIHAPOMY OSMallbliiHara BbIrapaHHS 1
KONIHT-CTPATATiH y crenpisuticTay Aanamararousix npadecii.

MbTa pacnenaBaHHs: BbISBIIL y3aeMacyBs3b MaMDK IMaKa3ublkaMi 3MarlbliiHara
BbIFapaHHs 1 BbIOApaM KOMIHI-CTPATATid Yy CHEUbLUIICTAY —JanmamMararodbix
npadeciii.

ACHOVHBIA BBIHIKI: Yy TIpampce AbIIUIOMHAra TIpacKkTaBaHHS OBUII aTphIMaHBI
HACTYIHBIS BBIHIKI: pa3ryieDKaHbl ICHYIOUBIS VY TICiXajorii TajabIXoJbl Ja
BBI3HAUDHHS TAHAIIS AMallpliiHara BbITapaHHS; BbI3HAYAHBI MAHSII KOITiHT-
CTPATArii y TCIXaorii; BeISYJICHBI aca0iiBacill SMallbliiHara BeITapaHHs 1 KOMIHT-
CTpaTIrii y CHelbsIicTay JanaMararols npadeciid, a Takcama YcTaHOyJeHa 1
axapakTapbl3aBaHas iX y3aeMacyBs3b.

I'pynTyroubics Ha  acalmiBacmsgx  Tpalbl  NPAJACTAYHIKOY  CHEUbIsIicTay
JanamMararols mnpadeciii, MokHa 3pabillb BEHICHOBY a0 ThIM, IITO SIK MEIBIIILIHCKIS
cECTphI, TaK 1 CHEIBIIICTHI Ma calblsIbHal pabole Y 3HayHall Mepbl CXUIHHBIS
VIUIBIBY BBICOKAra Icixa’mallbliiHara Hampys>kaHHsS, SKO€ 3Bs3aHa 3 1HTIHCIYHBIM
3HOCIHaMi1 3 JIIOA3bMI 1 TIACTasHHBIMI  HaNpy>KaHbIMI  YMOBaMi  TIpaIlbl.
[IpadinakTeiunas A3elHACIb Y paMKaxX dSMarlbliHara BbITApaHHS CICIBIITICTAY
nanamararoip npadeciii aXpIIIAYIsIena ma TpoxX HampaMmkax: iH(apmaBaHHE,
sMaIlpliiHas TaATPhIMKa, TaBBIIIIHHE 3HAYHACII TIpadecii.

VY xon3e mpaBen3eHara gacieaaBaHHS HaMi ObUTI aTphIMAaHBl HACTYIHBIS BBIHIKI
JacJIeIaBaHHS:

Y Xxom3e pacnemaBaHHS OMallbliiHara BBITApAaHHS, MBI BBICBETILI, INTO ¥
crenpisuTicTay Aamamararons npadecid (asbl BeIrapaHHS 3HAXOA3AINA Y CTafbIi
dapmipaBanHs 1 chapMipaBaHaclli, KOJIbKacllb MaAbICOBITHBIX 3 Hec(apmaBaHaii
(dazami BeIrapaHHs 3'syiseria MiHiMalbHbIM.

AmicBaroubl aca0iiBaclli BbITapaHHS MEIBIIBIHCKIX CSICUEP, Mbl OauybIM, IITO
6ousbil ybiM Y 50% maabICIBITHBIX Yce a3kl BhITapaHHSA 3HAXOA3SINIA Y CTabll



dapmipaBanns. bonbm 3a 50% cnoenpisunictay nma canblsuibHail pabolie Maroilb
cTajbito chapmipaBaHaciii a3 BeITapaHHs.

VY xoja3e cTaThICThIYHAra aHaji3y JaJ3€HBIX Ha MpaJMeT y3aeMmacyBs3i ciMrnromay
BBITApaHHS 3 KOMIHT-CTPATATsAM1 CSpOJ CyNpaloyHiKay JarnaMararoubix npadecii
MBI BBICBETJILII, IITO CSAPOJ MEIBIIBIHCKIX CACIHED ICHYE aJMOYyHas AByXOakoBas
CYBsI3b KOITIHFA «CAMaKaHTPOJb» 3 CIMOTOMaMi «HE3/1aBOJeHAclb caboi»,
«TPBIHALILEC aJKa3HACI» 1 «OMallblifHasi aJXUIeHACIb», CTaHOY4Yas JByXOakoBas
CyBsI3b KONiHra «Y1Eki-naz0saranHe» 3 CIMIOTOMaMi «ICiXacaMaThIYHbISA 1
NCIXaBereTalbIiHbISA MapyIIdHHI» 1 KOMIHTa «IIJJAHABAHHE BBIPALIIHHS MPpadiieMbl»
3 CIMIITOMaM «3MallbliiHa-MapajabHas J33apbICHTALIbIS».

Csapon crenplisulicTay Tma caimbissibHal pabolie Mbl  ycTansiBalli, IITO ICHYE
aaMoOYHasi JByXOakoBasi CyBs3b KOIIIHTa «CTaHOYYas TMepaaldHKa CITyalbl» 3
CIMIITOMaM «HE3JaBoJieHacllb caboi» 1 «3arHaHacip Yy KIETKYy», a Takcama
CTaHOYYbIsl JIBYXOaKkoBBISI CyBsI31 KOIIHra «KaHppaHTalpis» 3 CIMOTOMAaMi
«3arHaHacip ¥ KIETKY», KOIIHTa «IbICTAHIBIIBAHHE» 3 CIMITOMAaM <«3MallbIHbI
TPGIIBIT», KOMIHTa IPBIHAIIE aKa3HACI» 3 CIMIITOMAaM «3MaIbIAHBI I (DIBITY.

TakiM YblHaM, M3Ta Jgaa3eHail pabOTBI JacATHyTa: ICHye y3aeMacyBs3b
sMarlplifHara BbITApaHHA 1 KOIIHT-CTPATITi y CHeNbIuTicTay Jamamararodbix
npadecii.

JlpioMHass mpana YKiodae Y CBal0  CTPYKTYPY HACTYIIHBIS — DJIEMEHTHI:
VBAJI3€HHE, J3B€ KipayHiKa, 3aKIIOUdHHE, CIic 29 mTapaTypHBIX KpPBIHIIL, 12
MQIIOHKAY , S TPBIKIIAJaHHSY .

KJIFOUABBIS CJIOBBI: SMAILIBIMHAE BRI APAHHE, KOIIHI-CTPATAI I,
MEJIBILIBIHCKIS CECTPBI, CITELIBISIJIICTHI CAIBISIIIBHAY PABOTEL
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The object of research: emotional burnout and coping strategies.

The subject of the study: the relationship of emotional burnout syndrome and
coping strategies among specialists of helping professions.

The purpose of the study: to identify the relationship between the indicators of
emotional burnout and the choice of coping strategies among specialists of helping
professions.

Main results: In the process of diploma design, the following results were
obtained: the approaches existing in psychology to defining the concept of
emotional burnout were considered; the concepts of coping strategies in
psychology were defined; the features of emotional burnout and coping strategies
in specialists of helping professions were identified, and their relationship was
established and characterized.

Based on the peculiarities of the work of representatives of specialists in
helping professions, it can be concluded that both nurses and social work
specialists are largely influenced by high psycho-emotional stress, which is
associated with intensive communication with people and constant stressful
working conditions. Preventive activities within the framework of emotional
burnout of specialists in helping professions are carried out in three directions:
informing, emotional support, increasing the importance of the profession.

In the course of the study, we obtained the following research results:

During the study of emotional burnout, we found out that specialists in
helping professions have burnout phases at the stage of formation and formation,
the number of subjects with unformed burnout phases is minimal.



Describing the features of burnout of nurses, we see that more than 50% of
the subjects have all phases of burnout in the formation stage. More than 50% of
social work specialists have a stage of formation of burnout phases.

In the course of statistical analysis of data on the relationship of burnout symptoms
with coping strategies among employees of helping professions, we found out that
among nurses there is a negative two-way relationship of coping "Self-control"
with symptoms of "Dissatisfaction with oneself", "Acceptance of responsibility"
and "Emotional detachment”, a positive two-way relationship of coping "Escape-
avoidance" with symptoms of "Psychosomatic and psychovegetative disorders™
and coping "Problem solving planning™ with the symptom of “"Emotional and
moral disorientation”.

Among social work specialists, we have established that there is a negative
two-way relationship of coping "Positive reassessment of the situation” with the
symptom of "Dissatisfaction with oneself" and "Being trapped in a cage", as well
as positive two-way relationships of coping "Confrontation™ with the symptoms of
"Being trapped in a cage", coping "Distancing" with the symptom of "Emotional
deficit”, coping "Taking responsibility” with the symptom of "Emotional deficit".

Thus, the purpose of this work has been achieved: there is a relationship
between emotional burnout and coping strategies among specialists of helping
professions.

The thesis includes the following elements in its structure: introduction, two
chapters, conclusion, a list of 29 literary sources, 12 drawings, 5 appendices.

keywords: EMOTIONAL BURNOUT, COPING STRATEGIES, NURSES,
SOCIAL WORK SPECIALISTS.
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