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ABSTRACT

The aim of this master's thesis is the identification of the cross-cultural
communication’s role in the multicultural competencies development. The basic
methodological principles include following scientific methods: system analysis,
comparative analysis, analysis of documents, case study, critical analysis.

The main focus of research presented this master thesis is the cross-cultural
communications in education. The subject of the thesis is the role of educational
cross-cultural communications for the development of multicultural literacy of
students.

In the process of completing this master thesis the following main results
were obtained by a candidate: theoretical analysis of the intercultural
communication as a social phenomenon; indication of the key communication’s
features on the example of intercultural communication processes in education
system; investigation of the intercultural literacy as a result of intercultural
communication; a comparative analysis of intercultural literacy of local and
foreign students.
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