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NHauBuyanbHO-TICUXOJIOTUYECKUE bakTops YAOBJIETBOPEHHOCTHU
METUIIMHCKON MOMOIIIBIO: aHHOTAIMs K AUILIOMHOM pabote / Konocosa Beponnka
BuktopoBna; @akyneTeT (unocopuu U couuanbHbIX Hayk, Kadempa oOmieit u
MEIUIIMHCKOM MCUX0JIOTuH; Hay4. pyk. FO.I'. ®ponosa.

O0beKT MccieI0BaHUS — YJIOBJICTBOPEHHOCTh MAIIUEHTOB MEIUIIMHCKON
MOMOILBIO.

IIpeaMer ucciie0BaHUs — IICUXOJIOTHYECKUE (PAKTOPHI YAOBICTBOPEHHOCTH
MEIUIUHCKOW MTOMOIIBIO.

Hear wuccaegoBanuss — ONKUcaTh HHAUBUIYAIbHO-TICUXOJIOTHUYECKUE
(haKkTOpbI yIOBJIETBOPEHHOCTH MEIUIIMHCKON TOMOIIBIO.

OcHOBHBIE pe3yJabTaTbl. DMIUPUUYECKOE UCCIEAOBAHME OBLIO HAIIPaBICHO
Ha YCTAHOBJICHUE CBSI3M MEXKAY WHIUBUAYAJIBHO-TICUXOJOTUUECKUMHU (PaKkTOpaMu U
YAOBIETBOPEHHOCTHIO NMAIIMEHTOB MEAUIIMHCKOW MTOMOIIBIO. J[JIst 3TOr0 BO BTOPOW
rJ1aBe JUIUIOMHOM paboThl OblIa copMynMpoBaHa THUIIOTE3a HUCCIEAOBAHUS,
NOCTaBJI€Ha LEJIb M ONpPEAENeHbl JTalbl HWCCIEAOBaHUS, CIEJIaH MOoA00p
JIMarHOCTUYECKOTO  MHCTpyMeHTapus. [ICMXOAWarHOCTUKY  HHIUBUIYAIHHO-
JUYHOCTHBIX OCOOCHHOCTEHN MAIMEHTOB ONMPEACIISUIA C MOMOILBIO MATU(AKTOPHOTO
OMPOCHHUKA JIMYHOCTU (amanTtupoBaHHas Bepcus A.b. XpomoBa) U METOIUKHU
JIMarHOCTUKHU MEKITMYHOCTHBIX oTHOWEeHUM T. JIupu (Mogudukanus JI.H Cobuuk),
YPOBEHB YAOBJIETBOPECHHOCTH MEIUIIMHCKON MOMOIIBIO UCCIEI0BAIN C TOMOIIIBIO
METOJMKHN aHajdn3a YJAOBJICTBOPECHHOCTH HACEJICHUS KayeCTBOM MEIUIIMHCKON
MTOMOIITH.

Pe3ynbraTel  NIPOBENEHHOrO  HWCCIENOBaHMS  Mokazamud, 4ro  4,9%
PECTIOHICHTOB  OILICHMBAIOT CBOE€ 3JI0POBbE, Kak Iwioxoe, 52,9% — kak
yIOBIETBOPHUTENBbHOE, 36,2% — Kak xoportiee u 6% — kak oueHb Xxopoiree. Hanbonee
4acTOU NMPUUMHON HECBOEBPEMEHHOTO 00OpAIlICHUS 32 MEIUIIUHCKOM TOMOIIIBIO CTal
HezocTaTok BpemeHH (43% BbIOOpKH), B TO ke BpeMms 42,3 % BbIOOPKHM Ha3BaIU
MPUYUHBI, TaK WM WHA4Ye CBA3aHHBICE C KA4eCTBOM OKa3aHUsS MEIUIIMHCKON
MOMOILM, — TUIOX0€ O0O0CIIy’)KMBaHUE, CBSI3aHHOE C OYEpPEasIMU, HEBO3MOXKHOCTHIO
NonacTh Ha TpHUEM, HEYAOOHBIM BpeMeHeM oOciyxuBanus (26,5%),
HenpodecCHoOHAIN3M MeIUIIMHCKOro nepconana (11,8%) u mioxoe mMarepuaibHO-
TEXHUUYECKOE OCHAIICHUE MEIUIUHCKUX YyupexnaeHuin (4%). [lannble ompoca
nokazayid, 4to 76,4% pEecrnoHIEHTOB HE HUMENM KOH(PIUKTHBIX CUTyalud C
MEIUIIMHCKUM MEPCOHAIOM B TeueHWe mnocieaHero roxa, 11,8% pecnonaeHTOB
OTBETWJIM, YTO MHOT/IA CIydaIuCh KOH(IUKTHBIE cuTyaruu, 10,8% — 1 pa3, y 1%
PECIIOHJICHTOB KOH(DJIUKTHBIE CUTYallUH C MEIUIIMHCKUM TEPCOHAJIOM CIIy4YajucCh
gacto. Y 52% pEecnoHJCHTOB B pe3yJIbTaTe WCCIEAOBaHUS OBLUIO BBISBICHO
MOJIOKUTENIBHOE OTHOIICHUE K TOJy4aeMOW MeIMuIMHCKOM momouu, y 40 % —
HEWUTpaabHOE OTHOIICHHUE U Yy 8% — OTpHUIIaTeIbHOE OTHOIIICHUE.
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CraTUCTHYECKHIA aHaTN3 MO3BOJMII BBISIBUTH BO3MOXHBIC XapaKTEPUCTHKH,
CBSI3aHHBIE C 00PAIAeMOCTHIO 332 MEAULIMHCKON MOMOIIBIO. YPOBEHb 00pa30BaHUs
MOJIOKUTETBHO CBSI3aH C YacTOTOW OOpalieHus] 3a MEAMIUHCKON ITOMOIIBIO.
[IpencraBieHre O COCTOSHUM CBOETO 3I0POBBS TOJOKUTEIBHO CBA3AHO C
JIOCTaTOYHOCTBIO TIOCEIIECHUS Bpadya M YacTOTOH OOpalieHus 3a MEAUIIMHCKON
nomoIipio. [larMeHTsl ¢ BEICOKMMH TIOKa3aTeNIIMH TI0 IIKajie T0OpPOCOBECTHOCTH
CKJIOHHBI Yallle ocenaTh Bpaua U UMEIOT 00Jiee BBICOKYIO CAMOOIIEHKY 3/I0POBBS,
B TO BpeMsI KaK MAIMEHTHI C BBICOKUMH TIOKA3aTeIISIMU TIO TIKAJIe YKCTPABEPCHU —
Oonee HHUBKYIO CaMOOIIEHKY 370pOBbi. OTBETCTBEHHO-BETUKOIYIIHBINA THII
MEXJTMYHOCTHBIX OTHOIIEHUN CITOCOOCTBYET 00Jiee BBHICOKOM YIOBIETBOPEHHOCTH
KauyeCTBOM MEAMIIMHCKOW TIOMOINM, a BBICOKHE TIOKa3aTeld 1O IIKale
JT0OPOCOBECTHOCTH — 00JIee HUBKOMA.

Takum oOpa3om, IeNb TUIUIOMHOTO HCCJIEIOBaHUS JOCTUTHYTA, 3aJadyd
BEITIOJTHCHBI, TUTIOTE3a YaCTUYHO MTOATBEPINIIACE.

KimwoueBbie caoBa: MEJUIIMHCKUE  VCIIVIU, KAUYECTBO
MEJUILIMHCKOM TIOMOIIH, YIOBJIETBOPEHHOCTh MEJUITMHCKOM
[TOMOIIIBIO, B3AUMOJIECTBUE BPAYA 14 [TAIIMEHTA,
NHANBUIY AJIBHO-TICUXOJIOIT'MYECKHUE OCOBEHHOCTU IMTAIIUEHTA.

The individual psychological factors of satisfaction with medical care:
annotation to the diploma thesis / Kolosova Veronika; Faculty of Philosophy and
Social Sciences, Department of General and Medical Psychology; scientific
supervizor J.G. Frolova.

The object of the study is patient satisfaction with medical care.

The subject of the study is the psychological factors of satisfaction with
medical care.

The purpose of the study is to describe the individual psychological factors
of satisfaction with medical care.

Main results. An empirical study was aimed at establishing the relationship
between individual psychological factors and patient satisfaction with medical care.
To do this, in the second chapter of the thesis, a research hypothesis was formulated,
a goal was set and the stages of the study were determined, and a selection of
diagnostic tools was made. Psychodiagnostics of individual personality traits of
patients was determined using a five-factor personality questionnaire (adapted by
A.B. Khromov) and T. Leary’s method for diagnosing interpersonal relationships
(modified by L.N. Sobchik), the level of satisfaction with medical care was studied
using the method of analyzing the satisfaction of the population with the quality of
medical care.

The results of the study showed that 4.9% of respondents assess their health
as poor, 52.9% as satisfactory, 36.2% as good, and 6% as very good. The most
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common reason for late seeking medical care was lack of time (43% of the sample),
at the same time, 42.3% of the sample named reasons related in one way or another
to the quality of medical care - poor service associated with queues, inability to get
to reception, inconvenient service hours (26.5%), unprofessionalism of medical
personnel (11.8%) and poor material and technical equipment of medical institutions
(4%). The survey data showed that 76.4% of respondents did not have conflict
situations with medical personnel during the last year. And only 11.8% of
respondents answered that sometimes there were conflict situations, 10.8% — 1 time,
1% of respondents often had conflict situations with medical personnel. As a result
of the study, 52% of respondents showed a positive attitude towards the medical care
received, 40% — a neutral attitude, and 8% — a negative attitude.

Statistical analysis revealed possible characteristics associated with seeking
medical care. So the level of education is positively associated with the frequency
of seeking medical help. The idea of the state of one's health is positively associated
with the sufficiency of visiting a doctor and the frequency of seeking medical help.
The idea of the state of one's health is positively associated with the sufficiency of
visiting a doctor and the frequency of seeking medical help. Patients with high scores
on the conscientiousness scale tend to visit the doctor more often and have higher
self-reported health, while patients with high scores on the extraversion scale have
lower self-reported health. Responsible-generous type of interpersonal relationships
contributes to higher satisfaction with the quality of medical care, and high scores
on the conscientiousness scale lead to lower ones.

Thus, the goal of the thesis research is achieved, the tasks are fulfilled, the hypothesis
is partially confirmed.

Key words: MEDICAL SERVICES, QUALITY OF MEDICAL CARE,
SATISFACTION WITH MEDICAL CARE, DOCTOR AND PATIENT
INTERACTION, INDIVIDUAL PSYCHOLOGICAL PECULIARITIES OF THE
PATIENT.
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