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B3ANIMOCBA3b [MPOPECCHUOHAJIBHOI'O BbII'OPAHUA 41
OMOIMOHAJIBHOI'O UHTEJUIEKTA V UT-CITELHIUAJIMCTOB: aHHOTausa K
aurioMHo padore / I'ypun Muxaun CepreeBuy; dakynprer — puimocopuun  u
COLIMAIbHBIX HAyK, Kadenpa obmieit 1 METUIIMHCKOW TICUXOJOTUH;, HayY.
pyk. E.A. Tpyxan.
O0BbexT uccienoBanus — Npo(eccuoHaIbHOE BEITOPAHUE.
IIpeamer — npodeccuonanbpHOe Beiropanus y UT-criennanucTos.
Heab wuccrnenoBaHuss — BBISIBUTH XapakTep B3aUMOCBS3M MPO(ECCHOHATHLHOTO
BBITOPAHUS U YMOIMOHAJIBHOTO UHTEIIEKTa Y COTpYIHUKOB M T-koMmanwmii.

OcHoBHBIE pe3yJabTaThl. B Teopermyeckoil yactu paboThl  OBLIU
c(hOpMYJIMPOBAHbBl OCHOBHBIC OIPEJCICHUS M TMPOAHATU3UPOBAHBI COBPEMEHHBIC
uccinenoBanusi (eHoMeHa MNpo(EeCCHOHAIIBHOTO BBITOPaHUS W AMOLMOHAIBHOTO
uHTemiekta. I[IpodeccnonHanbHOE BBITOpAHME — CHHAPOM  3MOLKMOHAIBHOTO
UCTOILECHUS, JeNepcoHanu3auud (UMHU3MA) W PEIyKUHH MpOQPEeCcCHOHATBHBIX
JIOCTI)KEHUH  (CHIKCHHMS UYyBCTBA JIMYHOCTHOTO — OJIArOMNONyYHs, Pa3BUTHSA),
BO3HMKAIONIME Ha paboTe B OTBET HA MEXJIMYHOCTHBIE CTPECCOpHl. AHAIU3
JUTEPATYPHBIX HCTOYHUKOB IO MPOOJIEME HMCCIIENOBAHUS TMO3BOJIUI TEOPETHUYECKU
00OCHOBaTh  B3aUMOCBS3b  MPO(ECCHOHATBLHOTO BHITOPAHUS M MHAUBUYATbHBIX
OCOOEHHOCTEN YeJIOBEKAa, B TOM YHCIE YPOBHS AMOIMOHAIBHOIO HWHTEIUVIEKTA WU
0COOEHHOCTSIMU PO(PECCHOHAIBHOM AESITENbHOCTH. BhIeneHbl pabouyne cTpeccoBbie
(dakToppl MPOBOLMUPYIOIIME pa3BuUTHE mpodeccuoHanbHOro Bbiropanus HWT-
CHEIHUATUCTOB. DMOIMOHAIIbHBIA MHTEJUIEKT — CIIOCOOHOCTH K TOHUMA0 YMOILIHH, KakK
CBOMX, TaK W JAPYTUX JIIOAEH, K ONPEIECICHUIO, BBIPAXKEHUI0O W YIPABICHUIO
HIMOITMOHAIBHON c(hepoit, UTO MO3BOJISIET UHIAUBUAY UMETh BHICOKYIO aJJaITUBHOCTD U
3¢ (HEKTUBHOCTDH B OOIIIEHUHU U IEATEILHOCTH, OTPAXKAET BHYTPEHHUM MUP U €r0 CBSI3U
C MOBEJICHHEM JUYHOCTH C B3aMMOJIEUCTBHEM C PEAIbHOCTHIO, B OTIUYUHU OT
a0CTPaKTHOTO M KOHKPETHOI'O HWHTEIUIEKTa, KOTOpPbIE OTPAKAIOT 3aKOHOMEPHOCTH
BHEILHET0 MHUpa. DOMIHMPUYECKOE HCCIIeJOBaHWE ObUIO HANMPAaBJIEHO HA BBISBICHUE
XapakTepa B3aMMOCBSI3M MPOPECCUOHATIBHOTO BBITOPAaHUS W 3MOLMOHAIBHOIO
UHTEIJIeKTa y  coTpyaHukoB  WT-xkommanui. Jid  AWMArHOCTUKU — YPOBHA
npo(ecCHOHAIBHOTO BHITOpaHUs B pab0OTEe MCIOJIB30BAH OMPOCHUK 3MOIIMOHATIBHOTO
Bbiropanusi K.Macnau, B kauecTBe HHCTPYMEHTA JIJIsl TIMATHOCTUKU YPOBHSI Pa3BUTHUS
HOMOITMOHAIBHOTO HHTEIJIEKTa ObUT BBIOpAaH TeCT (OMPOCHUK) SMOIUOHAIHLHOTO
untemiekra [[.B.JIrocuna.

[IpoBeneHHOE HSMOMPUYECKOE HCCIEAOBAaHME IMOKa3ajo, YTO YPOBEHBb
Pa3BUTOCTU CUHAPOMA MPOPECCUOHATIBHOTO BBITOPAHHUS M0 HHTETPAIIbHOMY 3HAUYECHUIO
(cymMma BBICOKMX W CpeaHUX mokazateneil) BbipaxkeH: TOII-menemxkepsl 65%,

WHXeHEepbI-pazpaboTunku 85%, He pa3paboT4MKy (BCIIOMOTATEIBHBIN TEPCOHAN)
65%.



B pesymbrare TpOBEACHHOTO HCCIEAOBAaHHMS OBUIO  YCTAHOBJIICHO, YTO
001Ut ypOBEHH YMOIIMOHAILHOTO HHTEJIJICKTA 110 BCEH BEIOOPKE PECIIOHACHTOB UMEET
3HAYCHUE HIIKE CPEIHEro Juana3oHa 3HauYeHWM mo HopMaMm Meroauku. Ooiiee
WHTETPAJIbHOS 3HAYCHUE SMOIMOHAIBHOTO HWHTEIICKTa (CyMMa OYCHb BBICOKHX M
BBICOKMX 3HaueHui nokazateneit): TOII-menemxepst 41%, nHxKeHEPHI-pa3pabOTUNKU
23%, He pa3pabotuuku (BcriomoraTenbHbli mepconan) 29%. Ilo pesymbratam
CTaTUCTHYECKOW O0OpaOOTKM JIaHHBIX C TOMOIIBI0 KOd(h(UIIMEHTa pPaHTOBOU
koppesiiiun CriupMeHa CIeIaH BBIBOJ O HAJTMYMHA 3HAYUMBIX B3aUMOCBSI3EH MEKIY
OTIICTLHBIMH KOMITOHEHTAMHU TPO(PECCHOHATIEHOTO BBITOPAaHUS (IMOITMOHAIBHOE
UCTOIIICHUE, JCTepPCOHANM3AIMS, PEIAYKIHUS IPOQPECCHOHATBHBIX JOCTHKCHUN) H
OOIIIUM YpPOBHEM SMOITMOHAJIBLHOTO MHTEUICKTA, TAK U OTJICITBHO MEXY I10 MIKaJaMH
(MBMU, BB, 113, ¥I) u cyomkanam (MII, MY, BII, BY, B3): yem Goisiee pa3Bur
OYMOITMOHAJILHBIN WHTEJUICKT, TEM MEHEee BBIPaXCH CHUHAPOM MPOPECCHOHATBHOTO
BBITOpaHUSI.

Takum 00pa3oMm, IIeb JUIUIOMHOTO MCCIIEIOBAHUS JIOCTUTHYTA, 3aJlaud
HCCIIeIOBAHUSI BBITIOJIHEHBI U TUIIOTE3a CCIICIOBAaHUS JOKa3aHa.

KiaroueBble cjioBa: [TPOOECCHUOHAJIBHOE  BbII'OPAHMUE,
SMOIIMOHAJILHBI  WHTEJUIEKT, SMOIMOHAJIBHOE WCTOILEHUE,
JEITEPCOHAJIM3ALIMA, PEAVYKLA [TPOD®ECCHUOHAJIbHBIX

JIOCTVDXKEHUN, UT-COTPYJTHUKU



RELATIONSHIP OF PROFESSIONAL BURNOUT AND EMOTIONAL
INTELLIGENCE IN IT SPECIALISTS: annotation to the diploma thesis/Guryn
Mikhail Sergeevich; Faculty of Philosophy and Social Sciences, Department of
General and Medical Psychology; scientific supervisor E.A. Trukhan.

The object of research is professional burnout.

The subject is professional burnout among IT professionals.

The purpose of the study is to identify the nature of the relationship between
professional burnout and emotional intelligence among employees of IT companies.

Main results. In the theoretical part of the work, the main definitions were
formulated and modern studies of the phenomenon of professional burnout and
emotional intelligence were analyzed. Professional burnout is a syndrome of
emotional exhaustion, depersonalization (cynicism) and reduction of professional
achievements (decreased sense of personal well-being, development) that occur at
work in response to interpersonal stressors. The analysis of literary sources on the
research problem made it possible to theoretically substantiate the relationship
between professional burnout and individual characteristics of a person, including
the level of emotional intelligence and the characteristics of professional activity.
Work stress factors that provoke the development of professional burnout of IT
specialists are identified. Emotional intelligence is the ability to understand
emotions, both one's own and other people, to determine, express and manage the
emotional sphere, which allows the individual to have high adaptability and
efficiency in communication and activity, reflects the inner world and its connections
with the behavior of the individual with interaction with reality, in contrast to the
abstract and concrete intellect, which reflect the laws of the external world. An
empirical study was aimed at identifying the nature of the relationship between
professional burnout and emotional intelligence among employees of IT companies.
To diagnose the level of professional burnout, the work used the questionnaire of
emotional burnout by K. Maslach, as a tool for diagnosing the level of development
of emotional intelligence, the test (questionnaire) of emotional intelligence by D.V.
Lyusin was chosen.

The conducted empirical study showed that the level of development of the
syndrome of professional burnout in terms of the integral value (the sum of high and
medium indicators) is expressed: top managers 65%, development engineers 85%,
non-developers (support staff) 65%.

As a result of the study, it was found that the overall level of emotional
intelligence for the entire sample of respondents is below the average range of values
according to the standards of the methodology. The overall integral value of
emotional intelligence (the sum of very high and high values of indicators): TOP
managers 41%, development engineers 23%, non-developers (support staff) 29%.



According to the results of statistical data processing using the Spearman rank
correlation coefficient, it was concluded that there are significant relationships
between the individual components of professional burnout (emotional exhaustion,
depersonalization, reduction of professional achievements) and the overall level of
emotional intelligence, and separately between the scales (MPEI, VEI, PE , UE) and
subscales (MP, MU, VP, VU, VE): the more developed emotional intelligence, the
less pronounced the syndrome of professional burnout.

Thus, the goal of the thesis research has been achieved, the research objectives
have been fulfilled, and the research hypothesis has been proven.

Keywords: PROFESSIONAL BURNOUT, EMOTIONAL INTELLIGENCE,
EMOTIONAL EXHAUSTION, DEPERSONALIZATION, REDUCTION OF
PROFESSIONAL ACHIEVEMENTS, IT-SPECIALISTS



