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YAOBJIETBOPEHHOCTHD, JIOAJIBHOCTbB IIOTPEBUTEJIEM,
[TIPOTPAMMA JIOAJIBHOCTH, OHLEHKA VYPOBHA JIOAJIBHOCTH,
[TOBBIIIEHUE JIOAJIbBHOCTHU

Llenpto OUIIOMHONM pabOTHI sBISIETCS pa3paboTKa MPOEKTa MPOrpaMMBI
nosmbHOCTH OO0 «CunbBano Deminy.

B xome nmoctuxeHuss mnocTaBieHHOM B paboTe 1enu ObUIM  PEIICHBI
CJIEIYIOIINE 3a1a4u:

— U3Y4YUTh JIOSJIBHOCTh MOKYyNaTeJIed KaK OCHOBHYIO 3a/lady MapKETHHIa
B3aMMOOTHOUIIEHU;

— 0XapaKkTepU30BaTh OCHOBHbBIE BUbI IPOTPAMM JIOSIIBHOCTH;

— 0XapaKTepU30BaTh OCHOBHbBIC HAMPABJIECHUS MAPKETUHIOBOM AEATEIbHOCTH
000 «CunsBano denrny;

—IPOBECTH AaHAdW3 M OLEHKY pe3yJbTaTOB MPOrpaMM JIOSJIbHOCTU
nokynareneid OO0 «CunbBano denny;

— IPOBECTH 000CHOBaHUE MIPOEKTA IpOrpaMMbl JOSIITBHOCTH
00O «CunpBano Deuiny.

OOBEKTOM HCCIIEIOBAHUS SABJISETCS KOHIIETITUS JIOSILHOCTH MOKYTIaTeINeH.

[IpeameTom  wuccnenoBanus  siBNsieTcs  (GOPMHpPOBAHHE  MapKETHUHTA
B3aMMOOTHOIIEHUH U JosuibHOCTH Nokynateneil B OO0 «CunbBano Oeniny.

Metonsl HCCJIE0BAHUS: MOHOTpadUIECKUA, CPaBHUTEIIbHBIN,
QHAJIMTUYECKHUM, a TaAK)KE KOMILJICKCHBIN HNOJAXOI.

UccnenoBanust u  pa3pabOTKH: H3yuye€HAa COBPEMEHHAsl  KOHIICTIIIHS
JIOSUTBHOCTH MOKYyTaTeNel, MPOBEICH aHAIM3 U OLIEHKA pPe3yJIbTaTOB MPOTPaMMBI
nosuibHOCTH TIoKymateneit OO0 «CunbBano demH», MPOBEICHO OOOCHOBAHUE
npoekTa nporpammel JosbHOCTH OO0 «CusnibBano Denny.

O6macTh BO3MOXXHOTO MPAKTHYECKOTO TPUMEHEHHS: MPEAJIOKCHHBIC
pemieHusi MOryT OBITh HCIOJIb30BaHBI Ha TMPAKTUKE TIPU BHEAPCHUH W
UCIIOJIB30BaHus nporpamMmel JiosibHOCTA B OO0 «CunbBano Derny.

ABTOp  paboThl  TMOATBEp)KIAaeT, UYTO  TMPUBEICHHBIH B  HEH
pacyeTHOAHATUTHYECKUI MaTepras MPaBWIHHO M OOBEKTUBHO OTPAKACT COCTOSIHUAC
HCCIIEyEMOTO TPOIECcCa, a BCE 3aMMCTBOBAHHBIE W3 JUTEPATYPHBIX U JPYTrUX
HMCTOYHUKOB TEOPETHUYECKUE, METOJOJIOTHYECKHE U METOJANYECKUE TOJIOKEHUS U
KOHIIETIIIUU COMTPOBOKIAIOTCS CChIIIKAMU HA UX aBTOPOB.
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SATISFACTION, CUSTOMER LOYALTY, LOYALTY PROGRAM,
LOYALTY LEVEL ASSESSMENT, LOYALTY ENHANCEMENT

The purpose of the thesis is to develop a project of the loyalty program of LLC
«Silvano Fashiony.

In the course of achieving the goal set in the work, the following tasks were
solved:

—to study customer loyalty as the main task of relationship marketing;

— characterize the main types of loyalty programs;

— characterize the main directions of marketing activities of LLC «Silvano
Fashiony;

—to analyze and evaluate the results of customer loyalty programs of LLC
«Silvano Fashiony;

—conduct a justification of the project of the loyalty program of LLC
«Silvano Fashiony.

The object of the study is the concept of customer loyalty.

The subject of the research is the formation of relationship marketing and
customer loyalty in LLC «Silvano Fashiony.

Research methods: monographic, comparative, analytical, as well as an
integrated approach.

Research and development: the modern concept of customer loyalty has been
studied, the analysis and evaluation of the results of the customer loyalty programs
of LLC «Silvano Fashiony has been carried out, the justification of the project of the
loyalty program of LLC «Silvano Fashiony has been carried out.

Area of possible practical application: the proposed solutions can be used in
practice when implementing and using the loyalty program in LLC «Silvano
Fashiony.

The author of the work confirms that the computational and analytical
material given in it correctly and objectively reflects the state of the process under
study, and all theoretical, methodological and methodological provisions and
concepts borrowed from literary and other sources are accompanied by references
to their authors.



