MHUHUCTEPCTBO OBPA30BAHUSA PECITYBJIMKHU BEJIAPYCb
BEJIOPYCCKUHN I'OCYJAPCTBEHHbLIA YHUBEPCUTET
®AKYJBTET MEXKJIYHAPOJHBIX OTHOIEHUI
Kadeapa MexayHapoaHoro rypusma

AHHOTAIMS JUIIJIOMHOM paOOThI

POJIb MOTUBAIIUHU B MOBBIIIEHUU D®PEKTUBHOCTU
PABOTBI HEPCOHAJIA TYPUCTCKOI'O MPEANPUSTUS (HA
MPUMEPE TOCTHHMLBI «TOCTEBOW JIOM» 000
«CEPBUCHBIY LEHTP BECTA»)

Briconkas Hapexna [lerpoBHa

HayuHblil pyKOBOIUTENb — JOKTOP SKOHOMUYECKUX HAYK, Mpodeccop
Hasbigenko JI. H.

Mumnck, 2023



AHHOTALMSA

1. CTpykrypa 1 00beM IMIIOMHOM PadoThI
JlunomHast paboTa COCTOUT M3 3a/1aHUs HA JUIUIOMHYIO pa0doTy, OTJIaBIEHUs,
aHHOTAllMW, BBEICHUS, TpPEX IJaB, 3aKioueHus, 27 Ttabmuu, 21 wumocTpanuu,
CIMCKA MCIOJIb30BaHHBIX HMCTOYHUKOB, 3 mpuiokeHuid. OO0mmii o0beM padoThI
coctaBisieT 89 crpanul. ClUCOK HUCMOIb30BAHHBIX UCTOYHUKOB 3aHUMAET 5 CTPaHULL
¥ BKIto4YaeT 50 mo3uuui.

2. IlepeyeHb KJIIOYEBBIX CJIOB
IT'OCTHUHULIA, MOTUBALIUA ITEPCOHAUJIA, CUCTEMA
MOTUBALIUY, CTUMVYJIMPOBAHUE TPYIA, NPOMU3BOJAUTEJIBHOCTDH
TPYIA, OIUIATA TPYA, HEMATEPUAJIBHAS MOTUBALIUA

3. TekcT aHHOTALMH

Obvekm uccredosanus — MOTHBAIUSA TpyJda paOOTHUKOB MPEANPUATUS B
chepe TypusMma.
Llenv uccnedosanuss — WUCCIENOBaTh TEOPETHUECKUE OCHOBBI IMPOOIEMBI

3G ()EKTUBHOTO  CTUMYJIUPOBAHUS  JEATEILHOCTH COTPYJAHHUKOB TOCTHHUYHOTO
NPEINPHUITHS, TPOAHATM3UPOBATH CHUCTEMY MOTHUBAallMA TpyJda pPaOOTHUKOB
roctuHullbl «l'OCTeBO 1OM» M pa3paboTaTh MPAKTUYECKUE PEKOMEHIAIUU JUIs
rocTUHUIIBI «I'0CTEBOI TOMY 10 MOBBIIICHUIO YPOBHSI MOTHBAIIUHU TIEPCOHATIA.

Memoowl uccnedosanuss — B paboTe UCIOJIB30BAHBI TEOPETHUECKHUE (aHAIN3
JUTEepaTypsl W HWHTEPHET-UCTOYHHUKOB, CHHTE3, OO000IICHHE, KiacCHupUKaIus,
MPOTHO3WPOBAHUE) © TMpakTHUeckue (HaOmoIeHue, W3MEPEHHE, CpaBHEHHE,
WHTETpaJIbHAS OIICHKA) METOIBI.

Ionyuennvie umoeu u ux Hoeuzna. WTorm naHHOW pabOTHI MO3BOJSIOT
ONPENCTUTh 3HAYUMOCTh W AaKTYaJbHOCTh MOTHBAIIMM Tpyda paOOTHUKOB
npeanpuatuii B cdepe rocrenpuumctBa. [Ipakthueckass 3HAYMMOCTh PaOOTHI
3aKJIF0YAETCSl B OINPEACICHUH OCHOBHBIX MOTHBAIMOHHBIX (DAKTOPOB COTPYTHUKOB
roctuHuilbl «l'ocTeBoit Jlom» 1 pazpaboTke MexaHu3Ma MOBbIMICHUS 2P (HEKTUBHOCTH
MOTHBAIIMU B UCCIIEAYEMON OpraHU3aIlNH.

Jlocmoeeprnocms mamepuanos u pesyibmamos ouniomHou pabomsi. B padbore
UCTIOJIb30BAJINCHh JIaHHBIC W3 O(HIMATBHBIX WHTCPHET-UCTOYHHKOB, a TaKKe
OITyOJIMKOBAHHBIE TPY/bl OTEUECTBEHHBIX U 3apyOEKHBIX aBTOPOB. Vcmoib30BaHHbBIC
MaTepuaabl U Pe3yibTaThl TUIUIOMHOW pabOTHI SBJISIOTCS TOCTOBEpPHBIMU. Pabora
BBITIOJITHEHA CAMOCTOSITEIIBHO.

Pexomenoayuu no ucnonvzosanuio pezyromamos pabomwl. Pe3ynbTarhl,
MOJIYYCHHBIC B JWIUIOMHON paboTe, MOXKHO HCIOJIh30BaTh B MPOIIECCE BEICHUS
TOCTUHUYHOTO OM3HECA U IPYTUX XO3SIMCTBEHHBIX KOMILJIEKCOB.



AHATALBIS

1. CTpykrypa i a0’éM abIIIOMHAl npanbl
JlpImiioMHasl mpana cKiafaelia 3 3a/JlaHHs Ha JABIIUIOMHYIO Tpaily, 3MecTa,
aHaTalpll, yBOJ31HAY, TPOX INay, 3aKiIOudHHS, 27 Tabmin, 21 imocTparsli, cmicy
BBIKAPBICTAHBIX KPBIHIL, 3 MpbIKIaJaHHAY. ATyapHBI a0’éM mpaibsl ckiagae 89
crapoHak. CIric BEIKaPBICTAHBIX KPBIHIII 3aiiMae 5 cTapoHak i yximrodae 50 ma3imbIi.

2. Ilepajik KJII0YABBIX CJI0Y
I'ACHIHIOA, MATBIBALIBIA TIEPCAHAILY, CICTOMA MATBIBALBII,
CTBIMYJIIBAHHE TIPAIIBI, TIPAJYKTBIVHACIIb TIPAIIbI, AIUIATA
[TPALIbI, HEMATOPBIAJIbBHAA MATBIBALBIA

3. Taker aHaTanpli

Ab’exm oacnedasannsi — MaTbIBallblsl Ipalbl pabOTHIKAY MpaanpbleMcTBa ¥
cepsl TyphI3MY.

Mbma oOacnedaéannsa — JnacinefaBallb TIAPITHIYHBIA ACHOBBI PaOJIEMBbI
s eKThIyHAra CTBIMYJIIBAaHHSI n3erHacll CynpanoyHikay racijiHiyHara
NpaANpbIeMCTBA; IpaaHalli3aBallb CICTAMY MAaThIBALIbIl Mpalbl pabOTHIKAY TaCLiHILbI
«lacusiBBI  IoM» 1 pacrpanaBallb TPaKThIUHBIA pPIKaMEHAAIbIl JJIS TaCHIHIIbI
«T"acusBBI JOM) 1A TABBIIIZHHIO Y3POYHIO MaThIBAIlbll IEpCaHay.

Memaowl Oacnedasanus — y Tpallbl BBIKAPBICTAHBI TIAPITHIYHBIA (aHATI3
JiTapaTypbl 1  IHTOPHOT-KpBIHIL,  CIHT?3, a0aryjJbHEeHHE,  KJacidikalpbls,
IparHa3aBaHHE) 1 MPAKTHIYHBIS (Ha3ipaHHE, BBIMSPIHHE, MapayHaHHE, IHTArpajibHas
allPHKA) METaIbI.

Ampvimanvia ebiHiKi i iX Hagizwa. BBIHIKI Jaj3eHail mpaibl 1a3BaISIIOLNb
BBI3HAYBIIb 3HAYHACLh 1 AaKTyaJdbHaclpb MaThbIBallbll Mpalbl  pabOTHIKAY
npaanpeieMcTBa ¥ cdepsl  raciuiHHacii. [IpakTeluHasi 3HaYHAcUb PabOTHI
3aKiIroYaela ¥ BbI3HAUYAHHI aCHOYHBIX MAaThIBAlBIMHBIX (DakTapay cyrnpanoyHikay
raciiHiusl «l'acusgBoi Jom» 1 pacnpanoyubl MexaHi3My MaBBIILIAHHS 3(EKThIYHACII
MaTbIBallbll ¥ JOCIEHAN apraHi3allbli.

Haknaonacyb  mamapuianay i 6bIHIKA)Y ObINAOMHAU npayvl. Y Tpaibl
BBIKAPBICTOYBAJICA  JaHblsi 3 aQIUbIMHBIX  IHTIPHAT-KPBIHIL, a  Takcama
anyOJiKaBaHBIsI MPallbl AlYBIHHBIX 1 3aMEXHBIX ayTapay. BeikapblCTaHbIs MaTAPbISIIbI
1 BBIHIKI JBITUIOMHAM mpartibl 3'1yastoniia Aakiaaaabimi. [Iparia BelkaHaHa camacToiHa.

Paxamenoaywli na evikapvicmarnui eviHika)y npaysl. BBIHIKI, aTpbIMaHbIg Y
JBIMUIOMHAN Tpalbl, MOKHA BBIKAPHICTOYBAIlb y TpaldCce BAI3€HHs TaclliHIYHara
013Hecy 1 IHIIBIX racnajgapyblX KOMILIEKcay.



ANNOTATION

1. Structure and scope of the diploma work
The diploma work consists of diploma work assignment, table of contents,
diploma work summary, introduction, 3 chapters, conclusion, 27 tables, 21
illustrations, a list of referencesm and 3 appendices. Total scope of work is 89 pages.
The list of references occupies 5 pages and includes 50 positions.

2. Keywords
HOTEL, STAFF MOTIVATION, MOTIVATION SYSTEM, WORK
STIMULATION, PRODUCTIVITY, REMUNERATION, NON-FINANCIAL

MOTIVATION

3. Summary text

The object of research — motivation of workers in the enterprise in the sphere
of tourism.

The purpose of the study — to study the theoretical basis of the problem of
effective stimulation of the employees of the hotel enterprise; to analyze the system
of motivation of employees of the hotel "Guest House" and to develop practical
recommendations for the hotel "Guest House" to increase the level of staff
motivation.

Research methods — theoretical (analysis of literature and Internet sources,
synthesis, generalization, classification, forecasting) and practical (observation,
measurement, comparison, integral evaluation) methods.

The results of the work and their novelty. The results of this work allow us to
determine the significance and relevance of the motivation of employees of
enterprises in the sphere of hospitality. The practical significance of the work
involves identifying the main motivational factors of employees of the hotel "Guest
House" and the development of a mechanism to improve the effectiveness of
motivation in the studied organization.

Authenticity of the materials and results of the work. The work used data from
official Internet sources, as well as published works of domestic and foreign authors.
The materials used and the results of the work are reliable. The work was done
independently.

Recommendations on the usage. The results obtained in the diploma work can
be used in the process of running a hotel business and other households.



