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AHHOTALIUS

Ha nunnomayto padoty «CoBepIeHCTBOBAHHE CUCTEMBI B3aUMOICHCTBHS
KOMMEPYECKOro 0aHka ¢ CyObeKTaMH MaJIoro M CpeHero OusHeca (Ha mpuMepe
«3A0 bank BTB (benapych)»)»

B nmunnomHoii  paboTe  HWCCIEMyIOTCS ~ acmeKThl  B3aUMOJICHCTBUS
KOMMEpYECKOro 0OaHka C MajblM © CpeaHuM OwusHecom. B pabote
paccMaTpUBaeTCad TEOpeTUYEecKass W MPaKTUYECKash OpraHu3anus pbIHKA
OAHKOBCKHX YCIyT, TIPOBOJUTCS aHAIM3 M OIEHKA KPEIUTHOTO WM JEMO3UTHOTO
noptdeneid, pa3IudyHBIX J0X0A0B OaHka. Takke B paboTe ONpenesroTCs
pOOJIEMBI U TIEPCIIEKTUBBI PA3BUTHS MPETIOCTABIAEMbIX OAHKOBCKUX YCIYT.

OOBEKTOM HCCIEAOBaHUS SIBISETCS JIEATENLHOCTh OaHKa, Kacaromasics
oka3zaHus OaHKOBCcKuX ycayr st opranuzanuil. bank BT (benapycnb) siBnsiercs
OJIHUM M3 JIECSITH KPYMHEHIMX OaHKOB CTpaHbl W paboTaeT Ha OEJIOpPyCCKOM
pbiHke ¢ 1996 roma. OH 3apekomeHJOBal ce0s Kak HaJSKHBIM OaHKOBCKHI
napTHep sl IPUANYECKUX JIUI] U MPeIoCcTaBiseT cBbilie 20 BUAOB OAaHKOBCKHUX
MPOJYKTOB JJIsl CBOMX KJIUEHTOB.

B mnepBoil rinaBe AMIUIOMHON pabOTBl PACCMOTPEHBI TEOPETUYECKHE U
OpraHU3alMOHHBIE ACTIEKThl B3aUMOJICUCTBHS OAHKOB C MPEACTABUTEIISIMU MaJIOTO
U cpenHero OusHeca.

Bropass TnmaBa comepKUT OIEHKY 00JacTeil COTpPYIHUYECTBA MEKIY
KOMMEpPYECKUMH OaHKaMH W TMPEJCTABUTEISIMA MaJOro M CpeaHero OusHeca, a
TaK)K€ aHaJM3 KPEIUTHOTO U JEMO3UTHOTO mopTdens 6aHka U J0X0A0B O0aHKa MO
CErMEHTaM KJIUEHTOB.

B Tperbeil rmaBe paccMOTpeHbl TPOOJEMBI, CBA3aHHBIE C OOCITYKHUBAHUEM
KIIMEHTOB OaHKOM, a TakKXe TMEPCHEKTUBbI PAa3BUTHSI W CO3JIaHHUS HOBBIX
MpoayKkTOB. Ha OCHOBE MOJMydYEHHBIX PE3yJNbTaTOB aHaIM3a OBLIM pa3pabOTaHbBI
PEKOMEHJAIUKU MO YJIYUYIICHUIO U MPEIJI0KEHBI HOBbIE MPOIYKTHI, KOTOPHIE MOTYT
OBITh BBEJICHBI OAHKOM.

ABTOp  paboTBl  TOATBEPXKOACT, YTO  TMPEACTABICHHBIA  PACUETHO-
aHAJMTUYECKUI MaTepuasl OTPakaeT COCTOSIHUE MCCIIEAYEeMOro Mmpolecca TOYHO U
OOBEKTHBHO, a TaKXK€ BCE 3alMMCTBOBaHHBIE U3 JIMTEPATYpHBIX M APYIHX
MCTOYHUKOB TEOPETHUYECKHUE, METOJIOJIOTUYECKUE TIOJOKEHUSI W KOHIIENIUU
CHA0KEHbI CChIIKAMHU Ha UX aBTOPOB.



ANNOTATION
Thesis "Improving the system of interaction between commercial bank and
small and medium business (on the example of VTB Bank (Belarus)")

This graduate work explores aspects of interaction between commercial banks
and small and medium-sized businesses. The work considers the theoretical and
practical organization of the market of banking services, the analysis and
evaluation of the credit and deposit portfolio, various bank revenues. The paper
also defines the problems and prospects of development of the provided banking
services.

The object of the study is the activity of the bank, relating to the provision of
banking services to organizations. VTB Bank (Belarus) is one of the ten largest
banks in the country and has been working in the Belarusian market since 1996. It
has proved itself as a reliable banking partner for legal entities and provides more
than 20 types of banking products for its clients.

The first chapter of the thesis deals with theoretical and organizational aspects
of interaction between banks and representatives of small and medium businesses.

The second chapter contains an assessment of the areas of cooperation
between commercial banks and representatives of small and medium businesses, as
well as an analysis of the bank's loan and deposit portfolio and the bank's income
by customer segment.

The third chapter examines the problems associated with customer service by
the bank, as well as the prospects for development and creation of new products.
Based on the results of the analysis, recommendations for improvement were
developed and new products that can be introduced by the bank were proposed.

The author of the work confirms that the presented calculation and analytical
material reflects the state of the studied process accurately and objectively, as well
as all the theoretical, methodological provisions and concepts borrowed from
literary and other sources are provided with references to their authors.



